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Overview

Simply put, Appointment Booking Pro allows a visitor to your web site to book a resource for a specific period of time.

It has many features and many ways to set up screens and capture user data, but ultimately it is just there to book a
resource.

It does not do much, but it does it quite well.

Terms and concepts

Resources
The 'Resource’ is what is being booked or reserved.

A resource can be anything you want, a room (meeting room, exercise room, etc), a person (doctor, hair stylist, etc) or
an object (computer, golf clubs, Ferrari)

The resources will appear in a dropdown list for you visitor to choose. If you only have one resource it will be
preselected when the visitor opens the booking screen.

Categories
Categories were added for people who have too many resources to fit into a dropdown list.

They can also be used to group resources, for example by physical location — Calgary Office, Toronto Office, etc.

It is important to remember that categories are just way to group resources and make them easier to locate in the
booking screen. You do not ‘book’ a category, you book a resource.

A resource can one belong to only one category. As of ABPro 2.0.3 beta 4, a resource can be assigned to multiple
categories.

Categories are optional and should not be used unless there is a business reason to do so.

Services
Services were added as an attribute to a resource; a way for you to give the visitor a specific list of tasks that they can
request of the resource.

You do not ‘book’ a service, you book a resource. The service just specifies what you want the resource to do.
A resource can have any number of services.
Services have no effect on the time duration of a booking.

Services are optional and should not be used unless there is a business reason to do so.

Timeslots
A resource booking needs a start and end time. Timeslots provide you a way to define blocks of time that a user can
chose to book.

The difference between Appointment Booking Pro (ABPro) and its sister component Resource Booking Pro (RBPro) is in
who decides when the booking ends.

With ABPro, you define a start and end time for timeslots — you tell the visitor when the booking ends.
With RBPro, the visitor tells you when the booking will end.



You can define any number of timeslots. A timeslot can be any size, in minutes. Smaller than 10 minutes is not
recommended.

A resource can use ‘Global’ timeslots, timeslots you have defined as ‘Global’, or the resource can be set to use resource
specific timeslots. In this case you define slots just for a specific resource, independent of other resources or of Global
timeslots.

Timeslots give you great flexibility in when your resources are available. You can set no slots from noon to 1:00 each day
for lunch, set none for after 3:00 on Fridays, etc.

What you cannot do is have overlapping slots. For example you cannot have 1 hour timeslots that begin every half hour.

The system comes with Global timeslots defined for Monday to Friday. These are just to get you started and can be
modified or deleted.

Book-offs
Book-offs are used to make a resource unavailable on one or more specific dates. These would be used for vacation
days, statutory holidays, etc.

In the resource setup screen you can define which days-of-the-week your resource is available, for example Monday-
Friday. Book-offs are used for specific dates.

Seats

ABPro was originally designed for individuals to book appointments. With version 1.4.3 the concept of ‘seats per
booking’ was added. You can set ‘maximum seats’ for a resource (normally 1 for individual appointments) and
customers can select how many seats they want to book. This allows ABPro to be used for booking seats in a class or on
a tour.

Coupons

Added in version 1.4.3, you can define any number of coupon codes. You set the discount amount, either currency or
percentage of total order, and an expiry date. You can give this to prospective customers and the total changes will be
adjusted when they enter the coupon code into the coupon box on the booking screen.

Extras
Added in version 1.4.4, you can define any number of extra items that the user can add to a booking. These ‘Extras’ can
have a cost associated with then and the booking total will be adjusted based on the user’ choices.

UDFs
ABPro supports an unlimited number of User Defined Fields or UDFs.

UDFs are fields that you can place on the booking screen to gather additional information from the visitor. ABPro
supports the following types of UDFs, textbox, radio button, dropdown list and text area.

You can specify some types of UDFs as required fields so the visitor must fill them in before making a booking.

UDF data cannot be changed. You can see what the visitor entered but you cannot change it.

Resource Administrator
You can assign any user or users to be a resource administrator. A resource administrator can access front end admin
screens to manage the administration for their resources. The front end admin screens have limited functionality but
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allow the resource administrator to handle day to day tasks without needing to have access to the Joomla administrator
back end.

User Credit

User Credit is a number, representing a currency amount, associated with a registered user. You can sell your customer
user credits OUTSIDE of ABPro then enter their number of credits into ABPro. Now when they go to make a booking, the
cost of the booking is deducted from their credits.

Conventions used in this guide
Visitors making appointment bookings will be referred to as customers or visitors.

| realize ABPro is often used in a medical environment where they are ‘patients’ — no disrespect intended ;-)
Screen Shots will be Joomla 1.5 unless the feature being discussed is specific to Joomla 1.6+.

The term Joomla 1.6+ indicates Joomla 1.6 and above.
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What'’s New in 2.0.4

When using Service based duration, the GAD and Wizard booking screens will dynamically re-size the
timeslot box to reflect the total booking time including service and extras. **

Staff Only UDFs - you can define UDFs as being for Staff only and they will only appear on the staff booking
screen.

ABPro now tracks the operator's user id for bookings created or modified via the staff booking screen.

Wizard booking screen summary now lists UDFs and values entered by customer.

Staff booking screen (front desk) now has 'search' for user. For sites with a large number of users.

Optional Category filter on the Front Desk month/week/day views.

Enhanced locking on front end admin and front desk screens. If an item is being edited by another administrator,
the screen will show who has the item locked and will not allow changes until the operator with the screen open

saves or cancels.

New Book-Offs screen will allow you to specify which days to book-off when creating a series. For example,
specify July 1-31 and day Wed, Fri will create Book-Offs on Wednesdays and Fridays, between July 1-31.

** Only applies when Time on Y-Axis is set to 'No'.

10
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Installation

ABPro is a native Joomla 1.5 component... and a native Joomla 1.6/1.7 component.

The installation procedure is standard Joomla stuff...

Site Menus Content Components ’ Extensions | Tools Help
|.§ InstallUninstall
- —s— | ~.' —
‘_:" ! &% Module Manager =
Q %, Plugin Manager
E Template Manager
Add New Article Article Manager Fror _.. Manager
2= Language Manager
1 | - ImexIIm
A‘ lm ﬂ 141001
Category Manager Media Manager Menu Manager Language Manager

Browse to find the zip file you downloaded from appointmentbookingpro.com

Then upload and install.

Site Menus Content Components Extensions Tools Help
ﬁ‘: | .
J | Extension Manager
Install Components Modules Plugins Languages
Upload Package File
Package File: C:\Users\robs\Desktop\Web Templstes\Caps1\SVComp Browse
Site Menus Content Components Extensions Tools
= )
3 Extension Manager
Install Components Modules Plugins Languages

Templates

Upload File & Instsll

Help

Templates

0 Install Component Success

Appointment Booking Pro system for Joomla 1.5.x

Version 1.4.0 (beta 4 Feb 9/09

You are done.

11
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Setup

Getting Started

You might want to just look through the menus and screens to get a feel for how things are laid out.

Each screen has a help icon in the upper left that will bring up some help on the current screen.

15 Teston HG

Components Extensions Tools Help &‘.4 Preview O Logout
€ Booking Reguests - Internet Explorer provi  Del ' (G S .
nt Rel " i -
SV http://svhost2.com/J15/administrator/components/com_rsappt_prol4/help/en-GB/screen.rsappt_pro.requests.hi v

Kport/CSV Help

»

e=  i| [JAppointments -

Description

p: Accepled w

E-mail When a user submits a booking request via the Appointment Booking component’s entry | Status
screen, a 'Appointment Request’ is created.

1

This screen shows all requests. The term 'request’ is 3 hold over from the programs early days.

Copyright An accepted Appointment booking is still a booking ‘request’.

Toolbar Icons

Remave: Nelarec ane ar mara hankina reneate

Minimum setup - Quick Start

Ok, you have ABPro installed, now what.

The Plan..

ABPro has a lot of settings - Start simple.

On a clean install, create a new resource, leaving everything defaulted (well except the resource name) and set
published = Yes.

Make a menu to call the booking screen and open it. You will see your resource and all the slots.

Don't enable Google calendar or any other options until you are comfortable that the core ABPro functionality is there.
Leave Auto-Accept = Yes and make a booking.

Once you know it is working you can start making changes. If you want a different timeslot, change the start/end times
for one of the included ones and verify it is changed to what you want.

Once your slots are there and bookings are going in ok, enable Google Calendar, add your settings, and make another
booking. Login to Google and look at your calendar to see the booking is there.
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Ok, let’s go..
The bare minimum you need before you can try out the booking screens is something to book.
You need to add a resource.

Select the Resources menu item

Site Menus Content Components Extensions Tools Help
'I rAppontment Booking Pro (1.4) ! ™ Appointments

'@ | Extension & sewe » @ Categories
= Contacts ’ "—- Resources

™ News Feeds M Services

Install Components

M Polis ™ Time Slots
£ Resource Bookin ™ Book-Offs
@ Instali Compone
M Search M UDFs —
™ WebLink " Configure

Appoint t Booking Pr: stem for
ppointmen ing Fro syste " PayPal Transactions

=™ More

+

New
The select ‘New’ button to open the Resource Edit screen.

The Resource Detail screen is one of the busiest in the system but don’t worry, for now just enter a name and
description. The description is what will be shown in the booking screen. Click on Save to save the new resource.

Resource Detail

A resource is who or what the appointment is being made for,
For exampie, an appointment to visit doctor or test drive a car. The resource would be the doctor or the car

Resource ID

Category: Select Category

Name: Me Smith

Description:/ Mr Smith This field is

St Thin sopes
Rate is use

We need to publish the new resource by clicking on the red X..
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'; Resource List

Appointments Categories Resources Services Time Slots Book.Offs UDFs
Resource List
wf 1 Name~ Description Days
r~ 1 Mr Smith e Smith Sun Mon Tue Wed The Fri Sat
Osploy # 15
Anssistmant Rardinn Pea Vas 1 4 . Canwnnt 20082008 . Sal Vant ses
"W Resource List
Appointments Categories Besources Services Time Slots Book.Offs UDFs
Resource List
w 4] Name~ Description Days
I ' Ur Smith e Smih Sun M. & Wed Th Sa
Dsploy# 15
Ansnistmant Rardinn Pea Vas 1 4 . Canwinht 2008000 L Sal Vanthsas Ins

Conligure

Time Slots

Conligure

Time Slots

Q@ O

Remove Edr New Help

s 8 /

Publsh  Unpublsh

PayPal Transactions More,,

Category %:::y Pubbshed

Giobal L o

/

e 8 7 © O

Pubksh  Unpublsh Remove Edr New Hep

PayPal Transactions More,,

Category (8:::1 Published

Giobal ! 4

That gives us a Resource so we can now map a booking screen to a menu item and try it out.

Go to the Joomla menu system and add a new Main Menu item.

You have two choices for booking screens, simple ‘Booking Screen’ or the Graphic Availability Display or ‘GAD Booking

Screen’.

El Menu ltem: [New]

Select Menu Item Type

@- [& Internal Link

@ Appeintment Booking Pro (1.4)

o Advanced Admin
o Booking Admin
O Booking Screen
o0  Booking Screen GAD
o My Boekings
@ Articles
@- Contacts

({ FERISEE, o vl

The GAD Booking screen has a grid displaying timeslots. Lets use that one.

Enter a title for the menu item then save.

14
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Menu Item Details
Title: Boolung Soreen
Alias: ||
Link: index php?option=com_rssppt_pro14aview=Bo)

Nionlawr ine Blmim Rlmm.. —_

Main Menu Latest

¢ Home e Joo

e Joomla! Overview e Cor

¢ Joomla! License e The

e More about Joomia! o \Wel

¢ FAQ o Ney

e The News

e Web Links

o News Feeds

« Booking Screen Welcor
Joomlal!

And hereitis..
Appointment Booking
Enter header text here - clear for no header
Your Name:
Phone:
Email:
Comments: -
Resource: MrSmith  ~
Grid Start Date: 2009215 A GrigStart 8:00AM ~ gng 500PM
{8 AM |9 Am [10am  [11AM  [Noon  [1PM [2Pn |3PM |4 PM
Sun 15-Fe-2009
moewan [ 7 [ 7 [ v [ 7] [ <] 7]
s [ 7 [ 7 [ 7 [ v ] [ 4 <1 7]
weatsren2000 | o | [ ¥ | ¥ | [ v | v | «v |
mowms [ 7 [ v [ v [ v ] [Z [ < 7]
rwfew200s | | | v | & | o § ]
Sat 21-Fed-2009
[8An [9.am [10am  [11aM  [Noon  [1PM B ELRD [4em
|| - Indicates an svailable timesict, click on green checkmark to select. | |- Indicates an unavailabl

Submit Request
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The Control Panel

Lé Appointment Booking Pro - Control Panel

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

4

&

— | 23 L

Appointments Categoties Resources Services Time Silots
[ - ) > Loa
» &/ [ 3 ‘,’
Appointments l ‘ 'v}
~ - “
Categones .
o Boox-Cifs UDFs Coupons Configure User Credits
Resources
Services % $ ' View Transactions
Time Slots ‘*; FayPal Authorize net
Book.-Offs e = AR o
. ayment 2CheoxOut
UDFs Seats/Bocking Extras Processors
Coupons

Configure

User Credits ) I \\‘J } l } I
Seatv'Booking » - ’

Extras Edit Files Backup/Restore Emor Log Reminders Log
Payment Processors M
Transactions -
PayPal POF User Guide can be downloaded here -
Authorize. net About

2ChecOut
Edit Files
Badkup/Restore
Eror Log
Reminder Log

ADoUt

Appointment Sooking Pro Ver. 2.0.3 - Copyrnight 2008-2011 - Soft Ventures, Inc

The back end administrator menu is where all setup and management is done.

There are also several front end Administrator screens but these are for designated resource administrators to use and
are limited in functionality.

As a rule there will always be a list screen and a detail. For example; a list of appointments, then click on a link to access
the details of a specific appointment.

Some exceptions are screens like Configure, Backup/Restore etc., where the list-detail idea does not apply.

There is a Help button at the top right of each screen with brief help information about the screen.
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Appointments
This is the default opening screen for the component.

“o Appointments a4 / ¢ ] e V& 9 O

Reminders FRamindes

Remove Edit Emaill SIS Expost/CEW Export/iCS Closa Halp
(Email) 1EME)
Control Panel Appeintments Categories Resources Services Teme Slots Book-Offs UDFs Configure
Appointment List
Sewsh | Date Range: | 28 Cloar Dates | SelectaCutegory [ | Selects Resswes [] Status: | Shew Al [
[“] D Hame E-mail Category Resouwrce Service DaleTimew Seats Payment Info Payment  Stahrs
=1] How
472 Rob Stevens  robstevens@softventurss.com | SUB_CAT_1  Or Bar ;rr . =8 0500 1TPEI029N T TE482K paid cancaled
vinu s
i) Mow
TED Administraior  robstevens@softventures.com  SUB_CAT_1 DOr Bar Mt :., 14:00 2166716152 paid aocepbed
M . 814
— B0 o _
£l 743 Administraier  robastevens@softventures.com  SUB_CAT_1  Ovr Bar ;rnr . i# 4300 Z1SSTIS145 51 acepted
=i =] Mow
T inistrat " L T L SUB_CA 1 BETIE1 d b
=l L] Administreior  rob stevens@softrentures com Us_CAT_1 CrBar Mirnrbe 18 11:00 21 E134 pai SooE pbe
&0 Row
£l 747 Administrater  abstevens@sofventures sam | SUB_CAT_1 DOv Bar — :,. ~1ﬂ a0 1 2155715124 pad asiepted
— en Row -
il T8 Adminisireior  robstevens@softventures.oom  SUB_CAT_ 1 Or Bar r.r.m.m 18 0900 1 Z1EET18054 paid Flee-Tala-51
- . = 1] Now
4 Administraior  rob.stevens@softventures.oom | SUB_CAT_1 DOvrBar Minute 18 DB-00 1 pending  timeout
vhi o2
= (m— # " B A = Haw a EETARE o |
£l 48 Administralor  mobstevens@eofventurescom  SUB_CAT_1  Ov Bar Minute 18 0800 1 2155715100 paid accepted
: 743  Administreior  robstevens@sofventurss.com | SUB_CAT_ 1 Or Bar ;::r utm ; :JS aa 2165715050 paid socephed
&9 Aok rob.stevens@softrentures.com  Cat 1 Bus Towr At 10 pending accepted
Cr5tevens 10 11:00
Display & 10 m & Start | | £ Fre 1 2 3 4 5 8 7 & 5% 10 Hed End Fage 1 of 31

Appointment Booking Pro Wer. 2.0.1 = Copyright 2008.2010 - Soft Ventures, Ina

The Appointments screen lists all appointments in the system. It has several filters to help manage a large list.

When a user submits a booking request via the Appointment Booking component's entry screen, an 'Appointment
Request' is created.

This screen shows all requests. The term 'request' is a hold over from the programs early days. An accepted
Appointment booking is still a booking 'request’.

Toolbar Icons

Remove: Deletes one or more booking requests.

Edit: Opens the Appointments Edit screen to allow you to view and modify the request.
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Email Reminders: You can send reminder messages to users. (message text defined in the configure screen). Use the
Date filter to choose a date then select bookings to receive reminders. Reminders will only be sent to bookings in the
future, that are in 'Accepted' status.

SMS Reminders: You can also send SMS text message reminders to users. (message text defined in the configure
screen). Use the Date filter to choose a date then select bookings to receive reminders. Reminders will only be sent to
bookings in the future, that are in 'Accepted’ status.

Export/CSV: Exports request details for one or more Appointments to a csv file. The csv file can be read into Excel for
reporting purposes.

Export/ICS: Exports request details for one or more Appointments to an ics file. The ics file can be emailed to Outlook
and the selected appointments will be added to the Outlook calendar. Note this is a one-way operation. Changes made
in Outlook will and NO EFFECT on ABPro.

Help: Opens this help screen.

Filters

Date: Filter by date, use the 'Clear Date' link to remove filter.
Category: Filter by Category

Resource: Filter by resource:

e Show All - Appointments for all resources.
e name - Choose a specific resource

Status: Filter by request status:

e New - anew request.

e Pending- when using PayPal a new booking goes in a pending and is changed to accepted status when PayPal
sends back an ipn message saying payment is complete.

e Accepted - accepted request - resource is booked.

e Declined - admin refused the booking.

e Cancelled - Request was cancelled by admin.

¢ No Show — customer/patient did not show up for appointment

e Attended — customer/patient did show up for appointment

e Deleted — appointment deleted by customer/patient

List Area

ID: Unique ID for the request.

Name: Requestor's name.

Email: Email address (if supplied) of the requestor, click on the address to send an email to the person.
Resource: Name of the Resource being booked.
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Time: Date and time of the booking.

PayPal Txn: PayPal transaction ID, this ID is generated by PayPal.

Payment: Payment status of the booking.
Status: Request status (see filters above)

Click on the Name link to open the edit screen.

Click on the Email link to send an email mail message.

Click on the PayPal Txn link to view the details of the PayPal transaction (read only)

19
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Appointment Detail
Access the appointment detail by clicking on the name in the appointment list screen.

The heart of the component is the Appointment Request.

20

» Appointment Detail: [ edit)

Req ID: T4
Hame:" Agdministraior
Phone: 403-555-1234
Ermai® b stevensSsoliveniunes . oom
Use SMS: ves []
SMS Phone: 4035551212
5SS Dial Code: 1
Resource: Nf:rdllngm a ru%lmdus not validate avaidablity.
Service: 60 Mirae IE]
Start Date: 20101118 | (8]
Start Time: 13 [m=] ;| 00 [=] (hhzmem)
End Date:" e |
End Time: 14 [=] :| 00 [=] (hhzmem)
Booked Seats: 1
Comment
Uger Defned Pkt
Labeel Walue

Eveni Type  |Simhday Pamy
Accapt Terms |ves

Reguest Status: Accepied [w)

Paymen! Stalus:  Fag Gl
Total : 5 10,00

Amount Due 3 [0.00

Credit Used : 50.00

Coupen Used :

Current Calendar. JCalPro2
Postto Calendar:  Yes [ |

Calendar ;
Category: =]
Default Calendar.  Defsuh E
[HCaFra only)

Admin Comment:

Cancelation Code: o4024ke158kdoh 158173 7add 0 cB4
Payment Txn D 2155715145

language Code: -G8

Timestame: 2010-11-13 08:45:43

Appontmant Booking Pro Ver. 2.0.1 - Copynght 2008-2040 - Soft ‘entures, fno.

e Q0

Save Clcsa Help

These fiekds are from the original request,

Thay can be modified by the administrator.

An exampl might be where a requested dale & nol available so the
administrator phones the requester and agrees on a new date. The
Adminisirator would then change the dale here,

Changing status will send email to user's email address above:

= Accepted will email a confirmation message
» Canceled will emai cancelation message

Adminisirator can indicate payment has been réceived
Amount charged fo PayPal

Iif User Credit System in use, this shows amount deducted from user's
credis.

Adminisirabor can enlér an infernal comment.
Exampile: ‘Phoned fo confirmed new and Hme"

A unigque, system generated, Code that the user can use to cancel their
pooking,
Mot recommended if you are using PayPal as no PayPal refunding in this
release.

PayPal or Authorize_nat generated code for this transaction.
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This screen allows you to view and edit the details of a request or Appointment booking.

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

The edit area is divided into two sections; the top is the request as it came from the user. The lower section is an Admin
area where the administrator decides what to do the request.

Name, Phone, Email: The top fields are self explanatory.

Use SMS: ABPro can send reminder messages via SMS text messaging. This feature requires an account with
Clickatell.com. If you have SMS enabled (see configuration for setting up SMS) the booking screen will ask the customer
if they want SMS reminder messages. This will so if they said Yes or No.

SMS Phone: If the customer wished SMS reminders, they enter a cell phone to receive them.

SMS Dial Code: If the site is being run in North America the dial code is 1 and that is the default for ABPro. If the site is
being run elsewhere, the configuration area lets you set an alternate default dial code. If you are running in a part of the
world where your customers may come from different dial codes, you can have a dropdown list of codes displayed for
the customer to choose from.

Resource: The resource being booked.

Service: The service (optional) that the customer chose.

Comment: This is the comment from the user and is not editable.

Booked Seats: This will be 1 unless ‘seats per booking’ is enabled by defining seat types.

User Defined Fields (UDFs): This area shows the values entered by the user for any UDFs you have defined. On the right
shows the type of UDF and the label. UDF data is editable in version 2.0 of ABPro.

Below the UDFs is the Admin area.

Request Status: Used and an indicator for the administrator and also by the system if duplicate bookings are not
allowed. Bookings with status of Accepted OR Pending will trigger a conflict message if Prevent Duplicate Bookings is set
to Yes. Well, it is a bit more complicated than that as you can allow x number of duplicates, like x students booked into a
class. See the resource setup screen for more details on duplicate booking options.
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Payment Status: Change as required to indicate payment has been received. This can be set to be changed by PayPal
when payment is completed.

Current Calendar: Read-only indicator of which 3rd party calendar you current have ABPro set to use.

Post to Calendar:
To have an entry added to a 3rd party calendar the following are required:
e Acalendar chosen in the configure screen

e The Request Status set to 'Accepted'
e The Post to Calendar set to 'Yes'

Calendar Category: The 3rd party calendars require a category be specified.
Calendar Comment: This comment will appear in the calendar booking details. This has been pretty much superseded by
the new calendar body settings in the configuration screen, calendars tab. You can now define what is to go into the

calendar body using tokens so the user’s data will be inserted. See Configuration, Calendars for details.

Administrator Comment: Administrator can enter an internal comment. Example: 'Phoned to confirmed new end time'

Timestamp: read only, showing time request was entered.

Note: If you have set Calendar to 'None', the calendar related fields will not appear in this screen.

Categories
. < £
Resource Categories e 9 & ()
Pubish  Unpubish  Remove Ede New Help
Control Panel Appointments Categories Resources Services Time Siots Book-Offs UDFs Configure More..

Resource Categories

Categories are OFTIONAL, to disable the use of Resource Categones, do not create any’

If ANY Resource Categores are pubkshed, that will enabie the use of Resource Categones on the booking screen. Vhen enabled, ALL resources must be assigned to some category or they
will not be displayed on the booking screen

See Help above for more nformabion on when and why 10 use categories

0 Name Description Parent Category Order Published
Cat y -
Cat2 J -
b Cat t at v
4 Sub Cat ) it -
ay £ 1S ;}

Appointment Bocking Pro Ver. 1.4.4 - Copyright 2008-2009 - Soft Ventures
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The first thing to point out is that Categories are OPTIONAL - you do not need to set up any categories unless you feel
they would help or be useful to you.

What is a Category?

A category is an arbitrarily defined entity that a resource can belong, or be assigned to. Categories sit above resources in
the structure hierarchy.

Why use Categories?

Two reasons mainly;

1. You have too many resources to fit in the resource drop down list. With categories you can break the resources

list into groups (or categories). The user first picks the category, then sees a smaller list of resources that you
have assigned to the category.

2. Physical locations. If you have offices in two cities you can set up two categories and assign the resources in the
appropriate category.

Things to know about Categories.

There is a one to one relation between a resource and a category, you can only assign a resource to one category.

## UPDATE ##
As of ABPro 2.0.3 beta 4, you can assign a resource to multiple categories.

Hierarchy
Resource Category -> [optional subcategory] ->Resource -> Resource Service

NEW —you can now define one level of subcategory..

Category: Cat1 v /

Resource:
Sub Cat 1
Coupon: Sub Cat2 [ Apply Coupon ]
Example:

Categories defined: Calgary Office, Edmonton Office
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Resources:

Dr Foo - assigned Calgary Office

Dr Bar - assigned Edmonton Office
Mr Smith - assigned Edmonton Office
Mr Jones - assigned Calgary Office

Email
Category. iSelecta Categoryig
Resource:
Comment:
Email.
Category | Select a Category| v |
: Select a3 Category
Resource:
Calgary Office
Comment: Edmonton Office
Select a Resource Category
Email
Category Calgary Office v
Resaource: i Select 3 Resource ill
Comment Select a Resource ’
Mr Jones

What if Dr Foo works out of both offices?

He would no doubt not be in both locations at the same time. Make two resources called Dr Foo and assign one to each
office. Each 'Dr Foo' will need its own available dates and times.

To DISABLE the use of Resource Categories, do not create any!

If ANY Resource Categories are published, that will enable the use of Resource Categories on the booking screen. When
enabled, ALL resources must be assigned to some category or they will not be displayed on the booking screen.

Toolbar Icons

Publish: Sets one or more categories to Unpublished. Only Published categories will appear in the drop down list on the
Appointment Booking screen.

Unpublish: Sets one or more categories to Unpublished so they will not show in the drop down list on the Appointment
Booking screen.

Remove: Deletes one or more categories.

Edit: Opens the Category Edit screen to allow you to view and modify the category.
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New: Opens the New Category screen to allow you to add a new category.
Help: Opens this help screen.

List Area

ID: Unique ID for the category.

Name: Category name.

Description: Category description, for internal use, does not appear on user screen anywhere.

Parent Category: ABPro supports 2 level hierarchy for categories. This column shows the parent category if there is one.

Display Order: Order the categories will appear in the Category drop down list.
Published: Indicates the published state.

Click on the Name link to open the edit screen.

Category Detail

A category is an arbitrarily define entity that a resource can belong, or be assigned to. Categories sit above resources in
the structure hierarchy.

. Category Detail Q V& O

Cancel Save Melp

This screen is used o create or resource calegories

[0} 3

Name SubCar 1

Description: SubCat 1
ABPro supports a 2 level hierarchy for Categories. To define a sub-category
you select what the new categories parent should be

P Gasady =7 — Note: Ensure you do not assign a resource to a parent category that has

o o ¥ children or you will get unpredictable booking screen results. Resources

must only be assigned to sud-categones OR categories that have no
sub-categories

Display Order 1

Published: Yes (=]

Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Name: Name of the Category, this will appear in the drop down list on the Appointment Booking screen.
Description: For internal use only.
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Parent Category: ABPro supports a 2 level hierarchy for Categories. To define a sub-category you select what the new
categories parent should be.

Note: Ensure you do not assign a resource to a parent category that has children or you will get unpredictable booking
screen results. Resources must only be assigned to sub-categories OR categories that have no sub-categories.

Order: This determines the order this Category will appear in the Category drop down list on the Appointment Booking
screen.

Published: Only categories with Published set to Yes will appear in the drop down list on the Appointment Booking

screen.
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Resources

List of resources that can be booked by visitors.

<> ; S © O
%4 s Resource List o Q 7 b
IS Publs! Unpublish Copy Resource(s Remove Eot New {e
Control Panel Appointments Categornies Resources Services Time Siots Book-Otfs UDFs Configure More..
Resource List
0 Name Description Days Timeslots Category Order Published
Res Free Res Fre in Mon Tue Wed Thu Fri Sat 4
Re co .} 4
Re e 1a ) 7/
o ° -y
S 3 U
sy & 1S :t
Appaintment Bocking Pre Ver. 14,4 - Copyright 2008-2009 - Soft Verturs
Toolbar Icons

Publish: Sets one or more resources to Unpublished. Only Published resources will appear in the dropdown list on the
Resource Booking screen.

Unpublish: Sets one or more resources to Unpublished so they will not show in the dropdown list on the Resource
Booking screen.

Copy Resource(s): Make a duplicate copy of one or more resources.

Remove: Deletes one or more resources.

Edit: Opens the Resource Edit screen to allow you to view and modify the resource.

New: Opens the New Resource screen to allow you to add a new resource.

Help: Opens this help screen.

List Area

ID: Unique ID for the resource.

Name: Resource name.

Description: Resource description that is used in the Resource dropdown list.

Days: Shows what days of the week this resource is available for booking.

Time Slots: Indicates weather this resource is set to use Global time slots or if Specific time slots have been setup.
Display Order: Order the resources will appear in the Resource dropdown list.

Published: Indicates the published state.

Click on the Name link to open the edit screen.
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Resource Detail

The 'Resource’ is what is being booked or reserved. A resource can be anything you want, a room (meeting room,
exercise room, etc), a person (doctor, hair stylist, etc) or an object (computer, golf clubs, Ferrari)

Resource Detail: [epiT]

=N < Bt

Close Help

Aresource is who or what the appeintment is being made for
For example, an appeintment to visit doctor or test drive a car. The rescurce would be the doctor or the car

28

Resource ID: pd
MName: Dr Bar
Description: Cir Bar desc

Auto-Accept Bookings:

Use Global [w |

If set to Yes, new bookings wil skip the New status and go automatically to
“Accepted” status. This will override the component level setting. Set to Global
to use Config screen setting.

“fou can set what Joomla user groups can see this rescurce. The default is

Add == Public » "Public’ 20 everyone can see it. If you wish to restrict access to a resource to
Access ABPro Users E| certain group(s) select them on the left. For example if you define a J1.6 group
=< Remove L called 'Foo’, and set this resource’s Access to only "Foo', only users assigned
to group "Foo’ wil see the resource.
[Optional] Resource Category. Left list shows all categories, right box shows
Add > Cat 1 categories this resource is assigned to.
Categery: Cat 1 El Cat 3 with long name Note: Ensure you do not assign a resource to a parent category that has
: = == Remove children or you will get unpredictable booking screen results. Resources must
only be assigned to sub-categories OR parent categories that have no
sub-categories.
Cost $10 per hour = tax Culst isa freelfurm text field 50 you can putthings like: *S10¢hr + 520 deposit’.
Thiz appears in the resource dropdown list for the customer.
Rate is used by the Payment Processor implementation. Rate is the amount you
charge as a decimal number. This is used by the system to calculate total
Rate: 10.70 Rate Unit: | per Hour [ charge for PayPal.
o per Hour = calculate costs as rate x hours
o per Booking = flat rate charge per booking
If you enter an amount for a required deposit ABPro wil only bill that amount to
Deposit Required 2.50 Fixed or Percent | Ficed Amount [ | PayPal, Authnet or 2Checkout.

PayPal Account

Email to:

SMS Phone:

Maximum Seats

foo@bar. com

rob.stevens113&gmai.com

14035551212

0.00 = no deposit, ful cost is biled PayPal et al.

If this field iz left blank, the component level PayPal account, set in Payment
Proceszors screen - PayPal tab, will be used.

To have notifications for this rezsource sent to ene or more special email
addresses, enter them here.

Example: foo@bar.com abc.xyz. com (use comma to separate multiple
addresses)

If this field is left blank resource reguests will be sent to the address specified
in the configuration section.

To have SMS text mes=sage notifications sent to this resource enter a cell
phone here (only one sms number supported). This feature requires a
Clickatell, or ezTexting account be setup and configured. See the Configure
screen Clickatell or ezTexting tab. Do not enter the country code.

This setting works with "Seat Types'. If no Seat Types are defined a booking
will be count az one seat and no 'seats’ data entry box will be shown to the
custemer. If Seat Types are defined, a single booking can be for X number of
seats. This setting specifies the maximum number of seats that can be booked
before the timeslot is shown as unavailable.

0 = unlimited.

(Max Seats replaces the old "Max Duplicates’. )
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Enter a default calendar category for this resource. This is only
applicable if you are using "auto-accept’ and a 3rd party calendar
(JCalPro2)

Default Calendar (EventList, JCalProZ)
General
Category:

{JCalProZ ONLY)

Default Calendar: Default Enter a default calendar for this resource. JCalProZ ONLY

(Google onby)

Google Login User: rob.stevensiZsoftventures .com Required to access Google Calendar to add/change events.

Google Login Password:  ssssssss (Google only)

Required to access Google Calendar to add/change events.

Only required if vou are using a calendar other than the default for this
Gooegle Calendar ID: 91 3goajclmigkd 7i2uu 194 9fgEgroup.calendas login. This is obtained on the Google Calendar 'Calendar Settings’
screen, Calendar Address section.

Select one or more users to be administrators for this resource. When a
g, s rezource administrater accesses the front-end control they see only
Resource Administrators: | J D E| uper Lser i ini
: ane Lioe << Ramave requests for their resources. A user can administer one or many
- resources and a resource can have ane or many administrators.

Add == John Doe =

Global = use "Global time slots
Time Slots: Use Global E| Resource specific = this resource has it's own time slots defined. Use
the Time Slots screen to set time slots.

- Un-check any days you wish to not show timeslots for, and to be
3un Mon Tue Wed Thu Fri Sat
Allow Booking on Days: dizabled on the popup calendar. To block bookings on gpecific datez (eq:

D News Years day or holidays) use the Book-0ffs tab.

If set to Yes days unckecked above will not be displayed in the GAD
N El grid. If set to No every day will be shown and non Booking days will be
= blank or can display a message - see next field. Note: this only effects
the GAD booking screen in single-resource-multple-days view.

Hide non-Booking days:

Non-Booking days Nt 3abd Saturdaye For days not checked above, you can display an optional message in
message =vaiable on =sluaEys the GAD grid for that day. Example:— not available — or ** My Day Off

)

Enter the minimum number of hours a perzon can bock ahead. Example:
set to 1 = someone can book an appeintment for 1 hour from now, set to

Minimum lead time: 3 (hours) 24 and appeintments less than 24 hours from now will be blocked.
Normal setting is "0" with Disable Dates Before set to Tomorrow’ means
a visitor can book anytime tomorrow.
7 Today Dates to dizable on user's popup calendar and GAD grid..
) Today = Dizable booking of dates earlier than today (allow current day
@ Tomorrow booking)
Dizable Dates Before: ®f days from now Tomorrow = Disable booking of dates earlier than tomorrow (normal
- =setting)
Specific date: [ x days from now = no bookings socner that x days from now.
Tomamaw j Specific date = dizable booking of datez before the zelected date
@ Mot Set Dates to dizable on user's popup calendar and GAD grid..
i p £ x days from now = no bookings beyond that x days from nows.
Disable Dates After o &ys Trom now Not Set = allow beokings in the future with noe limits (nermal setting)

Specific date = dizable dates after the selected date

Specific date: |Not Ser

The Specific date setting above when you want to allow bookings on ONLY certain dates, ex: appointments during a 3 day event. Disable dates before and after
the event 20 users can only book appeintments during the event. Leave as Tomorrow” and "Not Set’ for day to day appeintment booking on an on-going basis.

Enter a number te indicate what order this resource should appear in

Dizplay Order: o the dropdown list.

Published: Yes [ ]

Appointment Booking Pro Ver. 2.0.2 - Copynight 2008-2011 - Soft Ventures, Inc.

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.
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Edit Area
Name: A resource must have a name. ex: 'Meeting Rom A' or 'Dr. Allan Harper.'
Description: The description is often just set to the name but can also include more information.

Auto-Accept Bookings: You can set auto-accept in the resource so some resources can accept immediately while others
can require admin manual acceptance. Setting to ‘Global’ means the auto-accept is controlled by the setting in the
component’s configure screen.

Access: You can set what Joomla user groups can see this resource. The default is 'Public' so everyone can see it. If you
wish to restrict access to a resource to certain group(s) select them on the left. For example if you define a J1.6 group
called 'Foo', and set this resource's Access to only 'Foo', only users assigned to group 'Foo' will see the resource.

Category: [Optional] Resource Category. Left list shows all categories, right box shows categories this resource is
assigned to. You can assign a resource to 0, 1 or more than 1 category. See Resource Category setup screen for more
details on when/why/how to use categories. If you publish any categories that enables the feature and ALL resources
must then be assigned to one or more categories.

ABPro supports a 2 level hierarchy for Categories.

Note: Ensure you do not assign a resource to a parent category that has children or you will get unpredictable booking
screen results. Resources must only be assigned to sub-categories OR parent categories that have no sub-categories.

Limitations for multi-resource-category:
e Native mobile apps, using Categories, will not work. Development has stopped on them so they will not be
modified to support multiple categories for a resource.
e Front-end admin screen will show all categories to res-admins, not just categories with resources that they admin
to.

Cost: Cost is a free form text field so you can put things like *$10/hr + $20 deposit". This appears in the resource
dropdown list for the customer.

Rate: Rate is used by the PayPal implementation. Rate is the amount you charge as a decimal number. This is used by
the system to calculate total charge for PayPal.

e per Hour = calculate costs as rate x hours
e per Booking = flat rate charge per booking

Deposit Required: If you enter an amount for a required deposit ABPro will only bill that amount to PayPal, Authnet or

2Checkout. The deposit can be either a Fixed Amount or a Percent or Total cost.
0.00 = no deposit, full cost is billed PayPal et al.
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Cost Summary: | pesgurce Rate Hours Total Owing

§10.52 1.00 51052
Additional Fee: 123

Dizcount: (0.00)

Total Owing: % 11.75

-/! Deposit Reguired: § 250

* Submit Request Buy Now %
m= WrEA Ii]-;._- :ﬁ_}h"ﬂﬁl Authorize

PayPal Account: You can define a different PayPal account for each resource. If left blank the PayPal account set in the
Configure screen will be used for all resources.

Email To: To have notifications for this resource sent to one or more special email addresses, enter them here. Example:
foo@bar.com,abc.xyz.com (use comma to separate multiple addresses) If this field is left blank resource requests will be
sent to the address specified in the configuration section. The resource level overrides the component level. If you set a
notification address at the resource level, the component level is ignored, if you want both you will need to add both at
the resource level.

SMS Phone: To have SMS text message notifications sent to this resource enter a cell phone here (only one supported).
This feature requires a Clickatell account be setup and configured. See the Configure screen Clickatell tab. If this field is
left empty, no SMS messages will be sent to the resource.

SMS notifications are sent, to the resource, on these events :

- New booking

- User cancel from front end

- Booking status change; [status any status] -> accepted, by admin or front-end admin.

- Booking status change; [status any status] -> cancelled, by admin or front-end admin.

Max Seats:

This setting works with 'Seat Types' (see Seat Types later in this guide). If no Seat Types are defined a booking will be
counted as one seat and no 'seats' data entry box(s) will be shown to the customer. If Seat Types are defined, a single
booking can be for x number of seats. This setting specifies the maximum number of seats that can be booked before
the timeslot is shown as unavailable.

0 = unlimited.

(Max Seats replaces the old 'Max Duplicates'.)

Default Calendar Category: Enter a default calendar category for this resource. This is only applicable if you are using
'auto-accept' and a 3rd party calendar (JCalPro, not required for Google Calendar)

Resource Administrators: Select one or more users to be administrators for this resource. When a resource
administrator accesses the front-end control they see only requests for their resources. A user can administer one or
many resources and a resource can have one or many administrators.

Time Slots: Global = use 'Global' time slots, Resource specific = this resource has its own time slots defined. Use the
Time Slots screen to set time slots.

Allow Booking on Days: Un-check any days of the week that the resource is NOT available for booking. For specific dates
off, use Book-offs. See the Book-offs section of this guide for details.
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Hide Non-Booking Days: If set to Yes, the GAD booking grid will not show non booking days (un-checked days above).

Non-Booking Days Message: If you do not hide non-booking days they will appear blank (no timeslots). If you would
rather show a message enter text here.

Minimum lead time**: Enter the minimum number of hours a person can book ahead. This was added for sites allowing
'current day' booking.

Example: set to 1 = someone can book an appointment for 1 hour from now, set to 24 and attempts to book
appointments less than 24 hours from now will be blocked.

Normal setting is '0' with Disable Dates Before set to 'Tomorrow' means a visitor can book anytime tomorrow.

Disable Dates Before**: Dates to disable on user's popup calendar and the GAD display.
e Today = Disable booking of dates earlier than today (allow current day booking)
e Tomorrow = Disable booking of dates earlier than tomorrow (normal setting)
e Specific date = disable booking of dates before the selected date

Disable Dates After**: Dates to disable on user's popup calendar and the GAD display.

e Not Set = allow bookings in the future with no limits (normal setting)
e Specific date = disable dates after the selected date

You can use the above two settings when you want to allow bookings on ONLY certain dates, ex: appointments during a
3 day event. Disable dates before and after the event so users can only book appointments during the event.
Leave as 'Tomorrow' and 'Not Set' for day to day appointment booking on an on-going basis.

Display Order: Enter a number to indicate what order this resource should appear in the dropdown list.

Published: Only resources with Published set to Yes will appear in the dropdown list on the Booking screen

** These settings do not change the Graphic Availability Display (GAD) booking screen grid but do effect the validation.
That means a user may see a timeslot that shows as available but when they try to book it the validation may tell them
there is not enough lead time.
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Services

The first thing to point out is that Services are OPTIONAL - you do not need to set up any services unless you feel they
would help or be useful to you.

- I ¥
Resource Services = Q o
- Publish Unpublish Copy Remove Edit Mew Help
Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure
Resource Services Resource:  Mueddisr Resource El

See Help above for more information on when and why to use services.

I:‘ (1} Service Name Description Resource Order  pyplished

I:‘ 9 Nudder Service Mudder Service Mudder Resource 1 e

I:‘ o 80 Minute Booking 80 Minute Booking at 315/ hr Mudder Resource 2 -

|:| 20 90 Minute Booking 90 Minute Booking at 310/hr Mudder Resource 3 et
Display # 20 [

Appointment Booking Pro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, Inc.

What is a Service?

A Service is an arbitrarily define entity that can be associated with resource. Services sit below resources in the structure
hierarchy.

Why use Services?

If your resource can be booked to perform multiple tasks. Creating services for a resource allows your user to choose the
resource AND what service is to be performed. An example would be a staff member in a Spa, she can be booked to do
various services, massage, manicure, etc.

Things to know about Services.

You can create as many services as you wish for a resource. A service is specific to a resource but you can copy services
to other resources. For example, if your Spa has three staff and all do massage, you can copy the 'massage' service to the
other staff members (resources).

Services and categories can be used together and have no real relation to one another.

The service selected by the user will appear in the booking detail.

Hierarchy
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Resource Category -> Resource -> Resource Service

Email
Resource: Mr Smith ~
Senvices ‘Leap tall buildings i v
l.ieﬁabtall buildinas |
Date/Time:
I Race Speeding Train
Comment
Toolbar Icons

Publish: Sets one or more services to Unpublished. Only Published services will appear in the drop down list on the
Appointment Booking screen.

Unpublish: Sets one or more services to Unpublished so they will not show in the drop down list on the Appointment
Booking screen.

Copy: Select one or more services to copy to another resource.

Remove: Deletes one or more services.

Edit: Opens the Service Edit screen to allow you to view and modify the Service.

New: Opens the New Service screen to allow you to add a new Service.

Help: Opens this help screen.

Filter

Resource: select the resource who's services you wish to see.

List Area

ID: Unique ID for the Service.

Name: Service name.

Description: Service description, for internal use, does not appear on user screen anywhere.
Resource: the resource this service is for.

Display Order: Order the services will appear in the Service drop down list.

Published: Indicates the published state.

Click on the Name link to open the edit screen.
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Service Detail

A Service is an arbitrarily define entity that can be associated with resource. Services sit below resources in the structure
hierarchy.

Service Detail Q &

Cance Save Help

This screen s used {0 create or edt resource services

ID: 13

Resource Senice Man
Service Name Service 1 (30 mn)
Descripion: Service 1 (30 mn)

Rate Is used by the PayPal implementation. Rate i5 the amount you charge as a decimal number. This
is used by the system to calculate total charge for PayPal
Service Rate 20.00 Rate Unit: per Hour ~ This rate, i sel, overrides the resource rate
© per Hour = calculate costs as rale x hours
o per Booking = fiat rate charge per booking
The senice duration will let you override the timeslot size for the length of the booking
Example: if the timeslol size is 60 minutes but you set a service duration of is 30 minutes, the endtime
of the booking will be forced to 30 minutes after the stantime
Service Duration: 30 Rate Unit: Miautes Set fo 0 to disable service duration for this service
NOTES:
1. Use with caution! If enadled. bookings are not longer consirained by imesiot boundarnies
2. ONLY works with GAD Booking screen

Display Crder 1

Published Yes «

Agpeintmaent Beoking Pro Ver. 1.4 2 - Copyright 2008.2008 - Soft Vantwes, Inc
Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Resource: The resource this service will apply to.

Name: Name of the service, this will appear in the drop down list on the Appointment Booking screen.
Description: For internal use only.

Service Rate: Rate is used by the PayPal implementation. Rate is the amount you charge as a decimal number.
This is used by the system to calculate total charge for PayPal. This rate, if set, overrides the resource rate.
Rate Unit:

e per Hour = calculate costs as rate x hours
e per Booking = flat rate charge per booking

Services Duration: The service duration will let you override the timeslot size for the length of the booking.

Example: If the timeslot size is 60 minutes but you set a service duration of is 30 minutes, the end time of the booking
will be forced to 30 minutes after the start time.

Set to O to disable service duration for this service

Rate Unit:
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e Minutes
e Hours

NOTES:

1. Use with caution! If enabled, bookings are not longer constrained by timeslot boundaries and some other
features will no longer work (seats per booking for example)
2. ONLY works with GAD Booking screen

Order: This determines the order this service will appear in the service drop down list on the Appointment Booking
screen.
Published: Only services with Published set to Yes will appear in the drop down list on the Appointment Booking screen.

Service Copy
You can copy a service from one resource to one or more others.
Select a service in the service list, then click on Copy.

Copy Resource Service(s)

Copy Resource Service(s)

Destination Resource

Dr Foo

Dr O'Bar
Mr Jones
Mr Smath

new guy

Select one or more resources.

Appointment Booking Pro Ver. 1.4 - Copyright 2008-2009 - Soft Ventures, Inc

Choose your destination resources for the copy, then click Copy Now.
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Timeslots

A Time Slot is a block of time in the day that you wish to allow visitors to book. A day can have as many time slots as you
like.

The Appointment Booking component stores a booking with a start and end date and time. The time slot just allows you
to specify a fixed start/end that is easy for your visitor to choose.

Note: Changing a time slot has no effect on previously created bookings.

R > | ()

- ' - . \ )
<. Time Slots =) a &2 ()
kl,y Publish  Unpubish  Copy Time Siot(s Remove Edt Hep

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure More..

Time Siots List Resource”: (‘»o:»l Day: Monday _1:'

4] Resource Daya Start End Start Pub End Pub Published

1 w
-y

-

"Resources with their Tma siots’ set to 'Giobal will NOT appear in this st
To set resource specific timesiots for a resource you must first set the Tmesiots’ setting for the resource to ‘Rescurce Specific’

Appointment Booking Pro Ver. 1.4.8 . Copyright 2008.2010 - Soft Ventures, Inc

Toolbar Icons

Publish: Only Published time slots will appear in the dropdown list on the Appointment Booking screen.

Unpublish: Hides a time slot.

Copy: Copy one or more time slots to a different day.

Remove: Deletes one or more time slots.

Edit: Opens the Time Slot edit screen to allow you to change the day, start time and/or end time.
New: Creates a new time slot, allowing you to set the day, start and end time.

Help: Opens this help screen.

Filters

Resource: Show only time slots for a selected resource. Resources with their 'time slots' set to 'Global' will NOT appear
in this list. To set resource specific timeslots for a resource you must first set the 'timeslots' setting for the resource to

'Resource Specific'
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Day: Show only time slots for a selected day.

List Area

ID: Unique ID for the time slot.

Day: Day the time slot applies to.

Start: Start time for the time slot.

End: End time for the time slot.

Start Pub: Start Publishing this timeslot.

End Pub: End Publishing this timeslot.

Click on the ID link to open the edit screen.

Click on the icon in the Published column to toggle the published state.

Click on the ID link to open the edit screen.
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Timeslot Detail

A Time Slot is a block of time in the day that you wish to allow visitors to book an appointment. A day can have as many

time slots as you like.

The Appointment Booking component stores a booking with a start and end date and time. The time slot just allows you
to specify a fixed start/end that is easy for your visitor to choose.

Note: Changing a time slot has no effect on previously created bookings.

Toolbar Icons

7 Time Slot Detail Q v

Cancel Save Help

This screen s used to create or edt time siots
Note: The system does no vakdation that the time sio! you creale 8 correct
You must take care not to create overlapping tme siots or siots with start tme after end tme

ID:
Resource:
Day.

Stant

Ena.
Description:

Start Publishing:

End Publishing:
Published:

Notes:

1
Global = (Resources with their time slots’ setto "Global’ will not appear in this list)

Monday  [w]

08 [»]: | 00 [«] (hh:mm)

09 [=]: | 00 [&] (h:mm)
The description is shown on the timesiot on the GAD booking screen. There is not much room S0 keep it
brief. This would only be used if you need to provide special information about the timesilot, for example
‘Morning Session’. If left blank, no description Is shown and the greéen checkmark image Is displayed.
If left blank (or at 0000-00-00), published state is controlled by the Published yas/no setting.

0000.00.00 2 You can select a date to start publishing which work in conjuctions with the Published setting. Thatis
the timesiot must have Published = Yes AND the date be on or after the start publishing date.
If left blank (or at 0000-00-00), published state is controlled by the Published yes/no setting.

0000-00.00 25 You can select 3 date to end publishing which work in conjuctions with the Published setting, That is the
timesiot must have Pudlished = Yes AND the date be on or before the end publishing date.
Yes E}

« Changes to imesiots will have NO EFFECT on existing bookings.

« \When checking for duplicate bookings, ABPro uses (starttime + 1 second) to (endtime -1 second) so adjacent slots can be sel with common end points
Example: 9:00-9:15 next slot can be 9:15-2:20

« Currently no support for timesiots going past midnight.

« Overlapping timeslots are NOT SUPPORTED

Appcintment Booking Pro Ver. 1.4 8 - Copyright 2008-2010 - Sc#t Ventures, Inc

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Resource: Select either 'Global' or a specific resource name. Resources with their 'time slots' set to 'Global’ will not

appear in this list.

Day: Choose the day you want this time slot to apply to.
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Start: Select the start time for this time slot.
End: Select the end time for this time slot. Ensure the end time is after the start time.

Description: The description is shown on the timeslot on the GAD booking screen. If left blank, no description is shown,
the green checkmark image is displayed.

There is not much room so keep it brief. This would only be used if you need to provide special information about the
timeslot, for example 'Morning Session'.

Start Publishing: If left blank (or at 0000-00-00), published state is controlled by the Published yes/no setting. You can
select a date to start publishing which work in conjunction with the Published setting. That is, the timeslot must have
Published = Yes AND the date be on or after the start publishing date. This would be used if you want to have additional
timeslots on specific dates. For example if you run a promotion and will be open late during a show so you want evening
timeslots just for a few days you could define the publishing to only show them at that time.

End Publishing: If left blank (or at 0000-00-00), published state is controlled by the Published yes/no setting. You can
select a date to end publishing which work in conjunction with the Published setting. That is, the timeslot must have

Published = Yes AND the date be on or before the end publishing date

Published: Only time slots with Published set to Yes will appear in the dropdown list on the Resource Booking screen

Notes:

e Changes to time slots will have NO EFFECT on existing bookings.

e When checking for duplicate bookings, ABPro uses (starttime + 1 second) to (endtime -1 second) so adjacent
slots can be set with common end points
Example: 9:00-9:15 next slot can be 9:15-9:20.

e Currently no support for time slots going past midnight.

Timeslot Copy

You can copy one or more timeslots to another day. This means you can setup one day’s timeslots and copy them to any
other days of the week you need. You can copy from Global to a specific resource or vice versa.
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Copy Time Slots

Copy Tiene Slot(s)
Destnation Resource Destnaton Day(s)

Sun Mcea Tue Wed Thu Fri Sat
Global « | 3

Check all days that wish the time skts copied to

o Copying tmesiots wil have NO EFFECT cn existng bookngs.
o Resources wih their time siots’ set to 'Global will NOT appear in this st
® T0 S#1 resource speacific bmesiots for 8 resource you must first set the Tmesiols’ seting for the resource o ‘Resowrce Specific’

Appoirtment Booking Pro Ver. 1.4 - Copyright 2008-2009 - Soft Vertures. inc

Book-Offs

A Book-Off is a specific date or dates that you do not want to allow bookings for a resource. Examples would be holidays,
vacation days, etc. As of version 1.4.3 you can specify a range of hours if you do not want to book-off the full day.

For blocking days of the week (ie: only book Mon, Wed, Fri) - use Resource setup, Basic Setup tab, 'Allow Booking on
Days'

- Fagsy =
Book-Offs : o a ~ @
Publish  Unpublish  Copy Book-Off(s) Remowe Edit Mew Help
Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure
Book-Offs List Resource: | DrBar El

Use this to soreen specify specific dates that you do not want to allow bookings (book-off, holidays, vacation, eto).
For blodking days of the week {ie: only bock Mon, Wed, Fri) - use Resource setup, Basic Setup tab, "Allow Booking on Days'

I:l [n] Resource Date OFf Full Day Hours Descriptions Published

I:‘ 11 Dr Bar Wednesday April 7, 2010 MNo 12:00-12:00 Lunch el

I:‘ 1 Dr Bar Saturday December 25, 2010 es 00:00-00:00 MMemy Christmas -

I:‘ 21 Or Ba Monday May 31, 2010 No 07:00-13:00 Test from Android '

I:‘ 18 Dr Bar Thursday June 10, 2010 es 00:00-00:00 Test from iPhone o

I:‘ 2 D Bar Monday May 24, 2010 fes 01:00-02:00 Wictoria Day '
Display # 20 [

Appointment Booking Pro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, Inc.

Toolbar Icons

Publish: Only Published book-offs will affect the popup calendar in the Resource Booking screen.
Unpublish: Only Published book-offs will affect the popup calendar in the Resource Booking screen.
Copy: Copy a book-off to a different resource.

Remove: Deletes one or more book-offs.
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Edit: Opens the Book-Off edit screen to allow you to change the date or description*.

New: Creates a book-off, allowing you to set the resource, date and description*

Help: Opens this help screen.

*Description is for internal use only and is not shown to the public.

Filters

Resource: Show book-offs for a selected resource.

List Area

ID: Unique ID for the book-off record.

Resource: Resource the book-off applies to.

Date Off: Date of book-off.

Full Day: Yes or No

Hours: If not Full Day, shows what hours are booked-off.

Description: Text entered here will appear in booking screen.

Click on the ID link to open the edit screen.

Click on the icon in the Published column to toggle the published state.

Click on the ID link to open the edit screen.

Book-Off Detail

A Book-Off is a specific date or dates that you do not want to allow bookings for a resource. Examples would be holidays,

vacation days, etc.

Detail for Edit:

Book-Off Detail

This screen & used fo create or edt book-offs

D 1
Resource Resource
Date 20090805 | i)
Full Day. No [w] If Full Day = No, use the startlend times to determine the booking stant and ending imes
- — These times are ignored if you set Full Day = Yes
07 el oo j
Start o) Bl {(ncmm) You must set the bookoff range to match imeslot boundaries. For example if you have 3
End 12[+]: 00 [+] (h:mm) timesot $hat runs from 10:00-11:00 G0 not start you book-off at 10:30
Description Golfing Text entered here will be dispiayed in the book-off area on the GAD booking screen
Published Yes [+ ]
Agpointment Boolang Fro Ver 1.4 3 - Copyright 2008.2008 - Soft Vantures, Inc
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Detail for add NEW has a ‘To’ date box for creating a group of book-offs between two dates:
Book-Off Detail Q e 0

This screen is used to create or edit book-offs.

D
Resource Resource v]
-
Date 3 o 20
Full Day. Yos [+] If Full Day = No, use the start‘end times to determine the booking start and ending times
— — These imes are ignored If you set Full Day = Yes
o o]t )
Start 00 = 90 = g mm) You must set the bookoff range to match timeslot boundaries. For example if you have 3
End 00 |w|: 00 |w|(hh:mm) timesiot that runs from 10:00-11:00 do not stant you book-off at 10:30
Description: Text entered here will be displayed in the book-off area on the GAD booking screen
Published: No []

Appointment Booking Pro Ve, 1.4.3 - Copyright 2008-2009 - Soft Ventures. Inc

Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Resource: In edit mode this will show the name of the resource owning this book-off record. In Add New mode, you
select the specific resource name.
Date: Date for the Book-Off, use the popup calendar to choose a date.

Full Day & start/end: If Full Day = No, use the start/end times to determine the booking start and ending times. These
times are ignored if you set Full Day = Yes.

You must set the book-off range to match timeslot boundaries. For example if you have a timeslot that runs from 10:00-
11:00 do not start you book-off at 10:30.

To: (only for add new) Book-offs are stored as individual dates, NOT date ranges. This screen will create a series of book-
offs between two dates. To edit or remove the book-off you must deal with them as individual dates.

Description: Description of the book-off is for internal use only and is not shown to the public.
Published: Only Book-Offs with Published set to Yes will affect the popup calendar.
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Copy Book-offs

You can copy a book-off from one resource to one or more others. In ABPro 2 you can also specify a new date.
Select a book-off in the book-off list, then click on Copy.

Copy Book-Off(s)

Copy Book-off(s)

Destination Resource

Bus Tourdesc -
Dt Bar desc

Nudder Resource
RESOURCE_1 dese
Speing Event

-~

Select one or more resources

Optionally you can specify a new date for the Book-Off(s).
If left blank the original date(s) are retained

Note: if a date is selected ALL the copied book-offs will be entered with the new date even if the source book-offs were on 8 variety of dates
New Date

Appontment Booking Pro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, Inc

Choose your destination resources for the copy, then click Copy Now.
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UDFs

The UDF system within ABPro allows you to add any number of additional data entry fields to your booking screen. You
can add textboxes, checkboxes, dropdown lists or radio buttons to your screen. The values entered by the user will be
displayed in the appointment detail screen.

Appointment Booking
Enter header tex here - clear for no header
Your Name
Phone
Email

Favorite Fruit @ apples

Oranges
Bananas
[r———
Sex LYes Please| v
Meaning of
life
Category. Selecta Category «
Resource
Submit Request
Enter footer text here - clear for no fooler
AgpontmestBookingPro com
- i
» o 7 )
"W User Defined Fields s 8 7/ W
Publsh Unpubksh Remove Edt tew Heb
Appointments Categories Resources Services Time Siots Book.Offs UDFs Configure PayPal Transactions More...
User Definded Fields
104 Screen Label Type Required User Help Order Published
Refreshments Textbox No (ex coftes for 109 1 o
Accept Terms Checiox No Do you nesd o promcion 3 o
4 Favorte Frut Rado heip here 2 4
Neaning of ife Textares N DOY € v
12 Sex Lis 5 v

Appeintmaent Boaling Pro Vee. 1.4 - Copyright 2008-2009 - Soft Ventures, Ine

Toolbar Icons

Publish: Only Published UDFs will appear in the booking screen.

Unpublish: Only Published UDFs will appear in the booking screen.

Remove: Deletes one or more UDFs.

Edit: Opens the UDF edit screen to allow you to change the UDF's information.

New: Creates a new UDF.

Help: Opens this help screen.
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List Area

ID: Unique ID for the UDF record.

Screen Label: The label for the UDF on the booking screen.

Type: Textbox, Checkbox, List or Radio Button.

Required: You can set any Textbox UDFs to be a required field.

User Help: You can define help text that will appear below the UDF on the booking screen. This is intended to assist the
user in filling in the box.

Order: The order in which the UDFs are presented on the booking screen.

Click on the ID link to open the edit screen.

Click on the icon in the Published column to toggle the published state.
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UDF Detail
The UDF system within ABPro allows you to add any number of additional data entry fields to you booking screen. You

can add textboxes, checkboxes or radio buttons to you screen. The values entered by the user will be displayed in the
appointment detail screen.
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User Defined Field Detail: (£} B O

Save & Clese Clese Help

This screen is used to create or edit User Defined Fields.

D: 6

Screen Label: Cell

Type: Textbox EI

Size: 40 (only spphes if contrel fype = Textbeoor of Textares)
Rows: 2 {onfy apples if control nype = Textboe or Textarea)
Colimns: 20 (onfy spplies if control type = Textbor or Textarea)

Radio Buttons or
List hems: Comma separated radio button or dropdown list walves, use {d) to indicate default selection.
Example: "Apples, (d)0ranges, Bananas’, MAX 255 characters

Required Field: o El (oshy applies if control type = Teoctboor, Taxtarea or Radio button [ahen no button default i specified])

Help Text:

Tonftip:

Text for ‘Content’ UDF Unlike other UDFs the "Content’ type is for presenting information TO the

type: customer. This can be used for commen information like terms &
conditions, or for resource specific information. HTHL & allowed.

Show on Beoking "’lel If set to No, this content will not show on the booking screen.

Screen: ou can use the token gystem to include this text in your confirmation
MES2aGES

You can agsign this UDF to one or more resources. If NOT assigned, it will be shown for ALL.
Add L Select one or more resources that this UDF applies to. If you wish this
Empty = ALL UDF to be shown for ALL résources, do not select any.

Resources. D Bar El

=< Hemove
-

if you are using the Joomia Profile plug-in and wish to populate an ABPro UDF field from a Joomia profile fieid, zet the field mapping here.
Only Textbox or Textarea fiekds can pre-fill from the Joomla Profile. NOTE: The plug-in must be enabled AND at lzast one user profie value entered or the list will
show empty.
Joomia Profile plug-in
Field: profie phone El
Read Only: Na B Sat 1o ves if you do not want visilor 1o change the value.
Note: Changes, if allowed, are niver written back to JS.

Changes are onty stored in the ABFro booking,
Setto ves if you do not want vistter to change the value.
Note: Changes, if allowed, are never written back to the Joomla profile.
Changes are only stored n the ABPro booking.

CB Profile Field; Select a CB profle value [w]

Read Only: No El Set te Yes if you do not want visiter to change the value.
Note: Changes, if slowsd, are never written back to CB.
Changes are only stored in the ABPro booking.

If yeu are using JemSocial and wish to populate an ABPro UDF field from a JS profile field, set the field mapping here,
Onby Textbox or Textarea fields can pre-fill fram JomSocial.
JS Profile Field: Select a JS profile value [

Read Only: Ne El Sat to Yes if you do not want visiior to change the value.
Motz Changes, if sllowsd, ars never written back to J5.
Changes are onhy stored in the ABPro boaking.

Display Order: 1

Published: No [=]

Notes: AN text fields maximum of 255 characters, except Tex! for ‘Confent” UDF
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Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area
Screen Label: The label for the UDF on the booking screen.
Type: Textbox, Textarea, List, Checkbox, Radio Button or Content.

Size: You can set the size that textboxes will be shown on the booking screen. The size of the textbox does not limit the
amount of text that can be entered, just the on-screen size of the box. The max text allowed is 255 characters.

Rows: This will set the number of rows if the 'Type' is textarea. The size of the textbox does not limit the amount of text
that can be entered. The max text allowed is 255 characters.

Columns: This will set the number of columns if the 'Type' is textarea. The size of the textbox does not limit the amount
of text that can be entered. The max text allowed is 255 characters.

Radio Buttons or List Items: Enter a comma separated list of words or phrases that are to be used as the radio button
labels or listbox items. You can specify one to be initially selected by adding a "(d)" (to indicate default selection).
Example: "Apples, (d)Oranges, Bananas", will open the booking screen with the Oranges selected.

Required Field: You can set any Textbox, or Textarea, UDFs to be a required field. This setting is ignored for non-
Textbox/Textarea UDFs.

Help Text: You can define help text that will appear below the UDF on the booking screen. This is intended to assist the
user in filling in the box.

Tooltip Text: You can define tooltip text that will appear when the user puts the mouse over the UDF on the booking
screen.

Text for 'Content' UDF type: Unlike other UDFs the 'Content' type is for presenting information TO the customer. This
can be used for common information like terms & conditions, or for resource specific information. HTML is allowed.

Show on Booking Screen: If set to No, this content will not show on the booking screen. This would be to show a
message in the confirmation email or screen that does not appear on the booking screen. You can use the token system
to include this text in your confirmation messages. See section ‘Using UDFs’ later in the guide for more detail.
Resources: By default UDFs show for all resources. You can set a UDF to only show for one or more specific resources.

For UDFs set to show for ALL resources, they appear above the resource dropdown, resource specific below.

Mapping to Community Builder, JomSocial or Joomla Profile Plug-in. See appropriate sections later in this guide.
Example ‘Community Builder and ABPro’
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.Appointment Booking

UDFs for ALL resources
Enter header text here - clear for no header

' Your Name:

éPhone:

' Email:

Refreshments:

E e colfae fad 101}

+ City:

: o 0oy

: Category: Calgary Office v

 Resource: iDrfFo0 i UDFs for specific resources

Favorite Fruit @ Apples /

) QOranges
() Bananas

help here

| Grid Start Date: 2009-05-15 ) GridStart 800AM v End: 500PM v |

[3 AM |9 AM |1o AM | 11 AM [Noon | 1PM |2 PM ]3 P |4 PM

FitsMay-2009 | o | | « | &« | [ o

To have a UDF show for a specific resource select the resource from the left list and ‘Add’ to the right.

You can assign this UDF 10 one or more resources. If NOT assigned, it will be shown for ALL.

| Add>> DrFoo ~ Select one or more resources that this UDF applies to. If you wish this UDF to be
shown for ALL resources, do not select any.

Resources: Ox Foo - [<< Remove |

-

Emply = ALL

To have a UDF appear for ALL resources, do not ‘Add’ any.

Community Builder: You can map UDF textboxes to Community Builder profile data. See ‘Community Builder and
ABPro’ for details.

JomSocial: You can map UDF textboxes to JomSocial profile data. See ‘JomSocial and ABPro’ for details.
Order: The order in which the UDFs are presented on the booking screen.

Published: Only Published UDFs will appear in the booking screen.
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Coupons

The coupon system allows you to create coupon codes, assign discount levels and expiry dates to them and give them to
customers. With the coupon system enabled (done in the Configure/PayPal screen) the booking screen will show a
coupon entry box. When the customer enters a code, it is validated and the discount applied to the total cost.

Coupons are only meaningful when PayPal and/or Authorize.net is enabled.

i::f Payment Processors

Services

Control Panel Appointments Categories Resources

Payment Processors

General Settings PayPal Authorize.net {SIM)
Additional Fee: 000 | @ [Fixed
Enable Coupons: Yes [ o

Non-Pay Booking Button: | peepizy onry E O

Buras Stale Bookinas: = e 6

Coupon: 1234 App PO
0% off R
Resource Rate Hours Total
$20.00 1.00 $20.00
> i Additional Fee 1.00
Discount (2.10)
Total: $18.90

To offer a FREE booking set Value = 100 and the Type = Percent.

If the booking total after discount is SO, no trip to PayPal or Authorize.net is made and the booking is placed

immediately.

The Booking detail will show a coupon code is one was used in the booking.
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The Coupons screen is accessed via the Coupons control panel icon or More | Coupons.

ALY - P t 1
Coupons e 9 W Y
Pubish neubist Delete Ede Hek
Control Panel Appointments Categones Resources Services Time Slots Book-Offs UDFs Configure More
Coupon List
D Description Coupon Code Value Type Expiry Date Published
o
2 /
15 [w
Appointmaent Booking Pero Vee 1.4.3 - Copyright 2008-2009 - Sci Ve
Toolbar Icons

Publish: Sets one or more coupons to Unpublished. Unpublished coupons will return 'Invalid Coupon' on the
Appointment Booking screen.

Unpublish: Sets one or more coupons to Unpublished.

Remove: Deletes one or more coupons.

Edit: Opens the Coupon Edit screen to allow you to view and modify the coupon.

New: Opens the New Coupon screen to allow you to add a new coupon.

Help: Opens this help screen.

List Area

ID: Unique ID for the coupon.

Description: This text appears on the booking screen.

Coupon Code: The Coupon Code is what the customer enters to get the discount. When the user enters a coupon code it
is validated by the system and the appropriate discount is applied. This code is stored in the booking so you can tell a
customer used a coupon with the order.

Value: This is the amount that will be discounted.

Type: This tells what type of discount will be applied, fixed amount or percentage.

Expiry: This tells when the coupon will expire. An expired coupon will return 'Coupon Expired' when the user attempts
to use it.

Published: Indicates the published state.

Click on the ID to open the edit screen.
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Coupon Detail

~ Coupon Detail @ Y 0

Save Help

Use this screen 10 add/edt a coupon

D 1
This text will appear on the booking screen when the coupon has been validated
. v
Description 10% Dacount Example: 5% seniors discount
= Enter a alphanumeric string of characters to be the coupon code given to users to
Coupon Code 1234 enter In order to receive the discount. Example: ABC123
Value 10
Type Percent LI
Mo tisesUiseane: . This is the madmum times an individual user can use this coupon. Only works if
: » pocking requires login. Set to 0 for no limit.
Th m m tiny n I (by all )
Max Total Useage: - is is the maximum times the coupon be used in total (by all users)Set to 0 for no
Bmit.
You can assign this Coupon to one or more resources. if NOT assigned, it will be available for ALL resources
Add >> - Select one or more resources that this Coupon applies to. if you wish this Coupon
. to be available for ALL resources, do not select any
Resources Resource 1 | w| <4 Ramore
Empty = ALL
Expiry 2009.07-2¢ | LS After this date, the coupon will not be accepted
Published Yes [w]
Appointment Booking Pro Ver 1.4 4 - Copyright 2008-2009 - Soft Ventures Inc
Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area
Description: This text appears on the booking screen when the user enters a coupon code it it is validated by the system.
Examples: '10% OFF', 'Summer Special'

Coupon Code: The Coupon Code is what the customer enters to get the discount. This code is stored in the booking so
you can tell a customer used a coupon with the order.

Value: This is the amount that will be discounted. Must be a number.

Type: This tells what type of discount will be applied, fixed amount or percentage.

Max User Usage: This is the maximum times an individual user can use this coupon. Only works if booking requires login.
Set to O for no limit.

Max Total Usage: This is the maximum times the coupon be used in total (by all users)Set to 0 for no limit.
If non-0 Max Total must be equal to or greater than Max User.

Resources: You can assign this coupon to one or more resources. If NOT assigned, it will be available for ALL. Select one
or more resources that this coupon applies to. If you wish this coupon to be available for ALL resources, do not select
any.

Expiry: This tells when the coupon will expire. And expired coupon will return 'Coupon Expired' when the user attempts
to use it.
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Published: Indicates the published state.
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Configuration
The configuration screen is made up of several tabs.

Basic Setup

55

e . 'Yy
% Component Configuration v B Q3
Save  Save & Close Clase Help

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

Appeintment Booking Configuration

Basic Sstup Calendars Graphic Availability Display IMassages SMS - Clickatell SMS - EzTexting Front-End Soeens

Send emai notifications
TO:

Email notification FROM
address:

Email notification
SUBJECT.

HTML emai:

Login Reguired:

Name Read Only:

Phaone:

Emait

Hide logo;

Use DIV Calendar:

Calendar Positioning
Methed:

Date Picker Start Day:

Limit a User's Bookings:

supportEsofiventures. com
(REIDle recinle! el [0 Qabe Com. iraniEmyT oM

supponti@schventures. com

ABPro 2.0.3 frast)

‘r’uglﬁ
No [=] @
YEEB

Ostionzl [+ @

Read Only: Mo [=]

[opticnal] Fetch data from Joomia profile: | profle.phone [«] &
[optional] Fetch data from CB profie: | Select 3 CB profie value [+ ] )

[optionall Fetch data from JS profile; | Select 3 JS profle value [w| )
Required [] )

N [=] @

ves =] @

1@

Sunday [=] @

0 |in 1 |days @
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Auto-Accept Bookings: Yes m o

Aliow Canceliation: From My Bookings Only [= | @B upto 4 [=]

hours before booking. Absolute hours, not range hours.

MNaote: Thes sysiem does not do PayPal refunds 5o if you have PayPal enabled AND you "Allvw Cancellaton’ you must mantally refund payments.

Aliow Credit Refunds: ves [»| @

12 hour AMIPM [w | @B

Time Format:

Header Text: [Your header text here]
Footer Text [Your footer text here]
Site Access Code: 8872 (7]

Appointmant Booking Pro Var, 2.0.3 = Cogyright 2008-2012 = Soft Ventures. Ino

Send email notifications TO: When a new booking request is created by the front-end screen, a notification is emailed
to the address specified here. Note this can be overridden at the resource level, so different resources can send
notifications to different addresses.

Email notification FROM address: Any emails sent from the component must have a FROM address. This should be the
same domain as you web site. Example: if your web site is abc.com, the FROM must be somebody@abc.com or else you
mail server may reject the outgoing mail as 'relayed' or spam.

Email notification SUBJECT: This will be the subject used in email notifications

HTML email: Yes = send HTML formatted email, No = send plain text emails.

Login Required: If set to Yes only registered users will be allowed to submit a booking.

Phone: Make the phone number a required input field, optional field or hide altogether. You can also map the phone
number to either Community Builder, JomSocial or Joomla Profile Plug-in. See the appropriate sections later in the
guide.

Email: Make the email address a required input field, optional field or hide altogether.

Hide logo: Hide the AppointmentBookingPro.com link on the front-end screen.

Use DIV calendar: If set to Yes, the popup calendar used by the booking screens will be a CSS div based object, if No it
will be a popup window.

Date Picker Start Day: The date picker popup calendar can be set to start the week with Sunday or Monday.
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Limit User’s Daily Bookings: You can limit the maximum number of booking a user can make x days. This requires the
user to be logged in.

Setting 1 booking in 1 days means it will only allow a user to make one booking per day.

Setting 1 booking in 7 days means it will only allow a user to make one booking between now and 7 days from now. It does
not limit beyond 7 days from now. If you do not want people making bookings beyond the 7 day window you can set the
resource 'Disable Dates After' to 7 days from now.

ABPro does not currently have the ability to limit in a floating window of x days.

Auto-Accept Bookings: Normally a booking 'request' is created, with the status of 'new', and notification is send to the
address specified above. A designated administrator would make the decision to accept or decline the booking request.
With Auto-Accept = Yes, the 'new' status is skipped and the booking as added with the status of accepted. Bookings with
status of ‘new’ do not lock the timeslot. Only ‘accepted’ bookings do that. You can have any number of ‘requests’ for the
same timeslot but only one can be accepted. With Auto-Accept enabled the first booking locks the slot to prevent
duplicates. (Unless multiple duplicates are allowed — see resource set for details)

Allow Cancellation: If set to 'Yes', a system generated, unique, code is created and added to the booking. You can add
this code to the confirmation sent to the user via tokens (see Tokens on the Messages tab). With Allow Cancellation =
Yes, a section will be shown, at the bottom of the booking screen, where the user can enter their cancellation code and
have their booking cancelled. This does not remove the booking, it just changes the status to 'cancelled’ It will remove
the booking from the calendar if one is in use.

Note: PayPal refunds are not handled by ABPro so if you allow cancellation and are using PayPal you will need to
manually refund as required.

up to x hours..: You can set a minimum time, before the booking, that cancellation will be accepted. For example, if you
set it to 24 hours and the customer attempts to cancel 4 hours before, they will get a message saying cancellations are
only allowed up to x hours before the booking starts. See Messages tab for setting the exact wording you want.

Allow Credit Refund: Yes = reinstate credits on appointment cancel, No = do not reinstate credits.

Only applies to the ABPro User Credit system, has not effect on PayPal/AuthNet. ABPro never does PayPal/AuthNet

refund.

Time Format: You can specify the time format to be used on the front-end screen, either 24 hour or 12 hour +AM/PM.
All internal times and administrator screens are in 24 hour format.

Header Text: Enter any information text that you would like to be displayed above the input fields of the booking
screen.

Footer Text: Enter any information text that you would like to be displayed above the input fields of the booking screen.
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Ca

lendars

n:‘}'?: Component Configuration e O II:I

Sove Close Help

Control Panel Appointments Calegories Resources Services Time Slots Book-Offs UDFs Confiqure
Appointment Booking Configuration
Basic Setup Calendmrs Graphic Availability Display Messages SME - Clickatell SME - ExTaadiing Front-End Sowens

Choase which oplional 3rd party Calkendar you want the Appointment Booking Sysiem 1o tak to

|":_| Mone

@  EweniList {chck here for more information about Eventlist)
This ofe is nod a actoaly calendar but Some pecple really ke it

i  Google (chick here for mare information about Google Cakendar)
Regures an aeoount wah Googie and Zend Google Dats Clent Libranes instalied on your server

@  JCaProZ (click here for more information about JCaPro)
JCalPro version 2 and above.

Calendar Fields:

Event Titke — | This is the value that wil appear in the cakendar view on the day
cell
résource.name = the name of the resource being booked
request.name = the person making the booking
UDFs, the screen labeals Tor pubished UDFS of type teadboo,
radio or list, will be in the list also. If you select one of those, the
user's choice or lext entry will be used as the calendar enlry
title. Use caution with textbox types as anything the user enters
will appear in the calendar
Ewent Body: <Br<i*Thank pou for your order. </ivc /B> ~
bz />
<br<font celex="red®r [resource)</fontd</b>, has been booked fox _-l
[zequestesr namm] for this date/cims:<gg />
[zzazzdaze] [staztzize] -
. e
This wil appear in the calendar detad area. ou can use the tokens as isted on the "Messages’ tab
Daykght s E| ABPro stores times in local time but some 3rd party cakendars
Savings Time ) ) iy . y |

store in UTC (or GWT) and ABPro needs to convert local to
UTC by using the Joomia time zone setting, Mol everywhere in
the workd implements DST. This sefting lets you tell ABPro if i
should apply OST when converting to UTC

(]

DET Start Date 2010-04-25

DSTEnd Date:  [zoipanto | B

Appointment Booking Pro can be set to work with several 3rd party calendars, Google, JCalPro, or EventList.

Th

ere is no direct connection between ABPro and the calendars; ABPro just adds/removes data from the calendar's

tables. This means the communication is one-way, ABPro knows about the calendar but the calendar has no knowledge

of

ABPro. You cannot initiate a booking from the 3rd party calendar and have it talk to ABPro.

When a calendar is chosen, a section dealing with the calendar will appear in the booking details screen.
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None: do not use a 3rd party calendar
EventlList: Use EventList
Google: Use Google calendar. See ‘Google Calendar and ABPro’ later in this guide for details.

JCalPro2: Use JCalPro2

Calendar Fields: 3rd party calendars have a 'title' and 'body' area. The title is what appears in the calendar cell, the body
is what appears when you open a calendar date for details on the event. You can tell ABPro which field to put in which
area.

Event Title: Choose either resource.name (name of the resource) or request.name (name of the requestor)

Event Body: This is what will be placed in the calendar body area. You can use tokens too insert booking information.

These are the tokens available:

Token Will be replaced with Token Will be replaced with

[resource] name of the resource being booked [resource_category] the resource category

[requester name] the name of the requester [resource_service] the resource service

[startdate] start date of the booking [phone] the phone number of the requester
[starttime] start time of the booking [email] the email address of the requester
[enddate] end date of the booking [cancellation_id]]  the system generated cancellation_id3
[endtime] end time of the booking

for UDFs UDF example

[screen label] the UDF label [Favorite Fruit] value entered by user for Favorite Fruit
Example:
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Meetngs - This is the vatue that will apg
resource.name = the

Event Bod Meeting Room Name [rescuzcel<bz>
Date and Time ((startdate):(scarttime] - [enddate): [enduime)<br>
Contact [requester name]<dr>
Contact Email [email]

This will appear in the calendar detall area. You can use the tokens as listed on the '‘Messages' 1ab

search

Sa =
General Date: Thar sday, March 08, 2009 &2 05:00 am
% the defaut category Ouration: 1 mour 30 sisutes
2)
Meeting Room Name Meeting Room D
Date and Time [Thursday March 5, 2009:9:00 AM - Thursday March 5, 2009:10:30 AM
Contact Rob Stevens
Contact Email rob.stevens@softventures.com
3 [req id:237)]
* Search Calendar

Note: The 3™ party calendar is optional. Some offices like to use one for getting different views of upcoming
appointments. If you make the calendar available to the public, it is not recommended that you display email addresses
like in the sample above.

Daylight Savings Time: ABPro stores times in local time but some 3rd party calendars store in UTC (or GMT) and ABPro
needs to convert local to UTC by using the Joomla time zone setting. Not everywhere in the world implements DST. This
setting lets you tell ABPro if it should apply DST when converting to UTC.

DST Start Date: What date does DST start. Required so bookings for DST dates can be made outside of DST.
DST End Date: What date does DST end. Required so bookings for DST dates can be made outside of DST.
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Graphic Availability Display

=_-.= 2
;-:t Component Configuration v @ L
Save Clowe Halp

Contrel Panel Appointments Categoties Resgpurces Services Time Shots Book-Ofs UDFs Configiare

Appointment Booking Configuration

Basic Setup Calendans

Graphic Aveilability Display hboscages EME - Clickaisll EMS - EzTaxting Front-End Sowens

These settings are wed for the Graghic Availability Disglay bosking soreen anly.

Time on Y -Axis:

Row Height::

Default Grid Start Time:
Default Grid End Time:

Hide Grid Start/Siop controls:

Grd Start Day:

Grid Wdth:

Hame Width:

Available Time Slot image:

Booked Time Slot image:

NHumber of days io show:

Show Seats Avalable:

If set 1o Yes, the GAD screen will display time down the side (y-20s) of the
. El screen and ether resources or dates along the top (x-axis). This view is
prone to css problems plus some(many?) optional settings to nott work
property with this wiew_ il & works for you - great - if not, do not use .
Limations: Mol usable for more than 8 of 7 resources andfor T days, or else

a0 columns get too narrow. This optien is not compatible with the resource
seting Hide non-Booking Days'
g00 [=]
17:00 [=]
e m Was=00 not show the grid startfend dropdown ksts on the GAD screen. The

grid will be feced al the values above,
Today Today = Grid will siart with today’s dale

Tomarrow = Grid will start with lomarrow’s date
Tomarmow * days from now = Grid will start al x days from now.
Specific date = Grid will start at the selected date

[T

Manday
2 |days fromnow
& Specific date; Tomomow m

You may need to adjust this to work with your template. it cannot be a % as
o the system must calculate a ralio of pioeis 1o grid minwles for resizing grid
(defauk is TO0)
This & the with of the ¥-Axis for the avalabity table. Efher date or name,
(defauk is 100)
Path to image, example.,
Jadminsiratorimagestick png
Path to image, examgple..
Jadminsiralosimages/pubish_x.png
When viewing by resource, this sets the number of days to show in the grid.
Defaull is 7.
Mare days = longer screen and slower résponse as more days need to be
calculated and added io the grid.
Yas EI Instead of a checkmark indicating a free tmesiot, Show the number of
availabie seats.

100

Uadmiristraionimagestck. prg

Undrminisirniesimagesipublish_x pag

Appointrmen Booking Fro Ver. 2.0.1 - Copyright 2008-2010 - Saft Ventures, Inc

These settings are used for the Graphic Availability Display (GAD) booking screen only.

This display presents an alternate booking screen in which the user chooses a timeslot from a table of available slots.
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Time on Y-Axis: If set to Yes, the GAD screen will display time down the side (y-axis) of the screen and either resources
or dates along the top (x-axis).

Limitations: Not usable for more than 6 or 7 resources and/or 7 days, or else columns get too narrow.

YES
Grid Stant Date: 20100329 3 (<I] [ 2> ] GridStat BODAM ~+ End S00PM
Mon Tue Wed Thu Fri Sat Sun
29-Mar-2010  30-Mar-2010  31-Mar-2010  01-Apr-2010  02:Apr-2010  03-Ape-2010  04-Apr-2010
8 AN test book of ' Not avalladle
— - 4 '

v on Saturdays v
10AM - v o~ ; o >
1AM o o 57 224 |
Noon
1PN = o test Dok off ‘ o
2PN 2 ‘ > 7
3PN = " = T
APM ‘

NO (default setting):
Grd StatDate: 20100329 = L | [ ] GridStat 800AM ~ Ena S00PM

BRI |ER] [10aM  [11AM  [Noon  [1PM l2pm [3PM [4Pu

Men2oMer2010 [ o | o | [%) I [ ¢ | «

Twe 30-Mar:2010 test book off [ 5] [ Q l (] ]

Wed 31-Mar-2010 [<< o, J I 0 l I o }/ | R7,

Thu 01-Apr-2010 ] 7 ]Il J 1 test book off

P OZ-Ape2010 "7; I e 7 = b

Sa103-A2e.2010 Not avaable on Saturdays

Sun 06Apn2010 |e< — vy ‘ -y
8 AM [9Am [10am  T11am [noon |1PM [2Pm [EGE |4 Pu
i : ~INGICA18S 3N BvRIADIe UMM, O ON gﬁ." eOMman 1o wilect
=

Row Height: Sets row height when Time on Y-Axis is used.

Default Grid Start Time: The user can adjust the grid or table of timeslots to display an appropriate range of hours. This
setting is the default when the screen opens.

Default Grid End Time: The user can adjust the grid or table of timeslots to display an appropriate range of hours. This
setting is the default when the screen opens.
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Hide Grid Start/Stop controls: If you do not need or want your visitors to change the grid range you can turn off the
controls. If you use many small timeslots the grid start/stop gives the visitor the ability to zoom in on a block of time to
better see small timeslots.

Grid Start Day: Set what day the grid opens on.

Grid Width: This is the width of the timeslots grid. You may need to adjust this to work with your template. This must be
a number of pixels, not a percentage, as the system must calculate a ratio of pixels to grid minutes for resizing grid.

(default is 700)

Name Width: This is the width of the Y-Axis for the availability table. Either date or name. Again, it must be a number of
pixels not a %. (default is 100)

Available Time Slot image: You can specify an image to be shown in the available timeslots. This is a path to image,
example: "./administrator/images/tick.png"

Booked Time Slot image: You can specify an image to be shown in the booked or unavailable timeslots. This is a path to
image, example: "./administrator/images/publish_x.png"

Number of days to show: This setting determines the number of days to display in the availability grid. Default is 7.

The colors for this screen are set in the css file and can be tailored to you site. See the section on CSS elsewhere in this
guide.
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Messages

Ei Component Configuration e Q ':'

Save Closa Halp

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

Appointment Boaking Configuration
Basic Setup || Calendass | Geaphic Availability Display | Messages | SMS- Clickatell | SMS-ExTesting | FrontEnd Sceens

These messages are used for both emaid and screen display.

SMS Mote: The only SIAS sent to a customer ts the reminder, all other SM5 messages are notifications to the resource administrator.

Milti-language Note: For mult-language operation when placeing language keys in place of messages you MUST wrap the key with {svkey]. Example:
{EvkeyiY_CONF_MSG{svkey)

Booking Complete 5 ‘ i ) . This is the confirmation of
it Customer): B 7D & F¥XE| sy Farmat Font famly |7} Font e request processing
BRI = e $ B e m 5 A-%-3 completion sent fo the
a - customer.
J - o I _-.ACI!. =’ ﬂi‘;)H'-'
K Gy @6 @ | Ll ' - [T

Thank you for your order

[resource], has been booked for [requester nama/ for this dafetime:

Istartdats] Istarmime]
to landdate] [entimal
4
Pathe
Image =2 Fagebreai Readmore ' . Topgle editor
Booking Complete = - . . _ This is the confirmation of
(to Admin): B fF U & EE3&S | o Format Fart Family Fort size SE s
| s | i= L2 Fe=Ho A-2-3 completion sent to Admin,
o REPE S L —z@xx @8 =
A 2B L ' = T
New Booking!
[resource], has been booked for frequester nama] for this defetime:
[startdats] [starttime]
to [enddate] [enstime]
Pathe
Image = Pagebreak Readmore - Topggle editor
Astach .ics fie to To Cusiomer: Mo [w] ToAdmin:| Mo [w] To Resource:| No [=] ¥ou can have a ics file
confirmation email: attached fo confirmation
emais 5o the apponbment
can be added to the
customersiadmin's
frescurce’s M5 Outhook.
SM5 Booking Bew Boeking: [requester name] for [resourcel, [apazzdase] [azacnzime]l This is the booking

Several important messages produced by the system are represented here for you to edit.

There are two types of most messages, an email message and an SMS text message. SMS text messages are limited to
160 characters in length so we need essentially a short version and a long version.
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Booking Complete (to Customer): This message is used when the booking is complete. You can use the tokens listed at
the bottom of the screen in this message.

Example:

Booking Complete: <b>Thank you for your order.</b> .
<br><br><b>(rescurcel]</b> has been boocked for <b><i>[requester name]
</i></b> for this date/time:<bz>
<b>(startdate] [starctime]</b><br>to <b>([enddate] [endtime]
</b><br><br>Your Cancellation ID is <b>[cancellation_id]</b><br>
To cancel your bocking enter this code into the boocking screen.

Appointment Booking
Thank you for your order.
Dr Bar has been booked for Rob Srevens for this dateftime:

Monday October 27, 2008 3:00 PM
to Monday October 27, 2008 4:00 PM

Your Cancellation ID is c42124feb2766ab2b1457c9e%¢eae146¢
To cancel your booking enter this code into the booking screen.

Booking Complete (to Admin): This is a message for Admin or resource admin used when the booking is complete. You
can use the tokens listed at the bottom of the screen in this message.

Attach .ics file to confirmation email: You can have ABPro create an ics attachment for the confirmation email. If the
recipient uses MS Outlook they will be able to use the ics attachment to add the booking to their Outlook or iCal

calendar. This is a one-way operation, changes made in Outlook or iCal have NO EFFECT on ABPro.

In Progress is used when Auto-Accept is set to No, or when using PayPal and the visitor gets back to the site, from
PayPal.com, before the PayPal ipn has confirmed payment.

Cancellation: This is the confirmation message for user initiated cancellation. It appears on the booking screen so best to
keep it short and sweet ;-)

1 Copy me on the email request

[ Submit Request J

Cancel Code:  44cfé4dedSe9609004 1563638056779b i Cancel

Your booking has been cancelled
Thank you
Enter footer text here - clear for no footer

Too late to Cancel: You set the number of hours before a booking that you will allow a cancellation. (See basic setup)
This is the message the user will get if they try to cancel too close to the booking time. This is also on the booking screen
so it should be kept brief.
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LURY TTE UI IR ST FEyuEst

| SubmitRequest |

Cancel Code: 193680d0e262940fc6b4 3aabeb57¢25

Cancellation is only accepted up to 24 hours before your booking.

Please call our office at 403-555-1212
Enter footer text here - clear for no footer

Reminder: This message can be sent by Admin.

These are the tokens available:

Token
[resource]

Will be replaced with Token
name of the resource being booked

[requester name] the name of the requester

[resource_category]

[resource_service]

Will be replaced with
the resource category
the resource service

[startdate] start date of the booking [phone] the phone number of the requester
[starttime] start time of the booking [email] the email address of the requester
[enddate] end date of the booking [cancellation_id]]  the system generated cancellation_id3
[endtime] end time of the booking [booking_total] Total cost

for UDFs UDF example

[screen label]  the UDF label [Favorite Fruit] value entered by user for Favorite Fruit
New tokens

For Seats: [enter seat type]

Example confirmation message:

<b>Thank you for your order.</b>
<br/>
<br/><b>[resource],
date/time:<br>

<b>[startdate] [starttime]</b><br>to

Seats Booked:<br>

Adult seats: [Adult]<br>
Youth seats: [Youth]<br>
Child seats: [Child]<br>

[resource service]</b> has been booked for <b><i>[requester name]</i></b> for this

<b>[enddate] [endtime]</b><br/><br/>

Where your seat types you have created are ‘Adult’, ‘Youth’ and ‘Child’.

w Seat Types

Controt Panel Appointments Categories Resources

Seat Type List

Seats sre optional and shoukd only be used if you ace alowrng
To dsable the seatsDooking Capabiity, 4o not publish any

4ls pe

3 Z1 T Bl

66

e 9 7 @ Q
Publsh  Unpublsh Delete Ede New Heb
PIVICeS Time Slots Book-Ofts UDFs Configure More..
r timesiol For stes bockng ndividuals to appontements DO NOT use seats

Price Group Pricing Orders Published

10.00 No 1 v

Mo 2 v

-
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For Extras: [Screen Label]

Example confirmation message:

<b>Thank you for your order.</b>
<br/>
<br/><b>[resource],
date/time:<br>
<b>[startdate] [starttime]</b><br>to <b>[enddate]
<b>[cancellation_ id]</b><br/>

[resource service]</b> has been booked for <b><i>[requester name]</i></b> for this

[endtime]</b><br/><br/>Your Cancellation ID is

To cancel your booking enter this code into the booking screen.

<br/>Extras:<br>
Red Widgets: <i>[Red Widgets]</i>

Yields..

Thank you for your order.

Resource 1, has been booked for Rob Testfor this datetime:
Thursday December 17, 2009 11:00 AM
to Thursday December 17, 2009 12:00 PM

Your Cancellation ID is dec40eatbdbf1807c23157929f083ael
To cancel your booking enter this code into the booking screen.

Extras: (
Red Widgets: 3
Where..
$3.; Extras d s 9 /7 © Q
Publsh  Unpubish Deiete Ede New Mep
Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure More.,,
Extras List
Extras are tems your customer can choose o add to a booking ve a cost associated and wil adust the booking total charge.
¥ ] Screen Label Extra Charge How to charge Orders Published
r 1 Red Wdgets 250 Howe 1 v
r Blse Dokaxe Wigets 435 Howe 2 v
£ 2 Flux Capactor 15990 Fuat 3 —
Displays 1% v
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SMS - Clickatell

[S—

%% Component Configuration e
& Save  Halp
Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

6 Save Completed

Appoi t Booking Configurati

Basic Setup Calendan Graphic Availability Display Messsges PayPal SMS - Clickatell SMS - ExTexting Front-End Soreens

*=* Non-USA ONLY *** To use Clickatell com you need to have an HTTP/S account with them. The values below will be found on your Cickatel.com Manage
My Products’ screen.

Yes » Messages will be sent via sms text messaging through your Clickatell.com account.
Enable Cickatet:  No [ No = No text messaging reminders. Do Not enable both Cickatel AND EzTexting.
Login User: el Your Clickatel.com login so ABPro can connect and send SMS reminders.
Loghn y ey Your Clickatel.com login so ABPro can connect and send SMS reminders.
Password:
APL_ID: . This D will be supphed by Clickatel.com when you open an HTTP/S account.
Dec 'lm," Dialog A E] This is your international dialing code. Example: Anywhere in Canada or USA = 1
Show Code o :] Yes=Show the dropdown kst of country dial codes on the booking screen. You would only do this if your
List: L customer might be outside your daling code. (country code, not area code)

Enable Unicode: | No [+] Set to Yes for non-English sies to support special character sets.

To test your Clickatell.com account copy this to your browser:

httpJiapi.clickatell.com/http/sendmsg?user=[your user id]&password=[your password]&api_id=[your api_id]&to=[your cell
number]&text=Test+from+ABPro

Note: your cell numbér must nclude the country dialing code, for exampie add "1” in front of your number for USA and Canada - 14035551212 (no dashes)

Appointment Booking Fro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, inc

This screen is where you set ABPro to use Clickatell.com for sending SMS text messages.

You must have an account with Clickatell.com.

The data for this screen comes from your Clickatell.com account’s ‘Manage My Products’ page.
You should ensure you account is functioning properly before incorporating it into ABPro.

DO NOT enable both Clickatell AND EzTexting.

This service should be used is you are outside of the United States. (Clickatell no longer works in the USA)
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SMS - EzTexting

c\? Component Configuration @ ‘;’

Save Help

Control Panel Appointments Categories Resources Services Time Siots Book-Offs UDFs Confiqure

0 Save Completed

Appointment Booking Config

\pp
Basic Setup Calendars Graphic Availability Display Messages PayPal SMS - Clickatell SMS - ExTexting Front-End Screens

*== USA ONLY ™* To use EzTexting you need to have an account with them. You will need to request "AP| access’ for ABPro to tak to their service.
Yes = Messages will be sent via sms text messaging through your EzTexting.com account.

Enable ExTexting: | ves [+] No = No text messaging reminders. Do Not enable both EzTexting AND Ciickatell
Login User: mtet 'l Your E2Texting.com login $0 ABPro can connect and send SMS reminders
Login Password: seeee Your EzTextng.com logn so ABPro can connect and send SMS reminders.

Appointment Booking Pro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, Inc

This screen is where you set ABPro to use EzTexting.com for sending SMS text messages.
You must have an account with EzTexting.com.

You should ensure you account is functioning properly before incorporating it into ABPro.
DO NOT enable both Clickatell AND EzTexting

This service can be used for USA or Canada only.
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Front-End Screens
(Joomla 1.5)

:\F Component Configuration o) ':'

& Save Help

Contral Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

Appointment Booking Configuration

Basic Setup Calendars Graphic Availability Display Messages FPayPal Clickatel| Front-End Soreens
Advanced Admin

“ou can configure the front-end Advanced Admin screen to show just the tabs you wish.

Show Resources tab: ez El

Show Services tab: Yes [

Show Timeslots tab: ‘ez E

Show Book-Offs tab: Yes [=]
Show PayPal tab: E

i
Show Coupons tab: E

Show Extras tab: ez El

Appointment Booking Pro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, Inc.

(Joomla 1.6)

o—
% Component Configuration

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

Appointment Booking Configuration

Basic Setup Calendars Graphic Availability Display Meszages PayPal Clickatel Front-End Screens

Advanced Admin
You can configure the front-end Advanced Admin screen to show just the tabs you wish.

Show Resources ta: |12 [~]
Show Services tab: Yes [~]
Show Timeslots tap: | 128 [~]
Show Book-Offs tab: | 1= [~]

Show PayPal tab:

No

ABPro Admin 1

ABPro Staff

Administrator

Author

Show Extras tab: Customer Group
Editor

——— Manager
Publisher
Shop Suppliers
Super Users

Appointment Booking Pro Ver. 2.0 - Copyright 2008-2010 - Soft Ventures, Inc.

Show Coupons tab:
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Turns on/off tabs in Advanced Front-End Admin screen.

Appointment Booking Admin v
Bookings Resources Senices Time Slots Book-Offs PayPal Coupons Extras
Bookings Send Email Reminders | Send SMS Reminders
Date Fitter: 2010-08-30 ﬁ ﬁ Clear Datez  Select Resource »  Select Status
s Mame Email Resource DatefTime Senice Status  Payment
Super Uzer  rob.stevens@softventures.com Dr Bar Tue Mowv 30 11:00 60 Minute New Pending
Appointment Booking Admin vm, payPal tab
Bookings Resources Senices Time Slots Book-Offs Coupons Extras
BookKings Send Email Reminders | Send 3MS Reminders
Date Fitter: 20710-08-30 ﬁ ﬁ Clear Datez  Select Resource - Select Status -
" Mame Email Resource Date/Mime Senvice Status  Payment
Super Uzer  rob.stevens@softventures.com Dr Bar Tue Now 30 11:00 &0 Minute New Pending
Joomla 1.5

You can turn the tabs on/off
Joomla 1.6

You can set what group sees the tab.

Joomla 1.6 supports users defined groups.
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User Credits

Overview
The first thing to point out is that User Credit is OPTIONAL - you do not need to implement user credits unless you want
to.

What is a User Credit?

User Credit is a number, representing a currency amount, associated with a registered user. You can sell your customer
user credits OUTSIDE of ABPro then enter their number of credits into ABPro. Now when they go to make a booking, the
cost of the booking is deducted from their credits.

Why use User Credit?
A few reasons:

If you want to sell your customer the ability to make multiple bookings without paying each time. For example, selling a
package of 5 appointments.

Quantity discounting. You can sell a package of 10 appointments for less than the cost of 10 individual appointments.
This could be done for example by selling $100 of credits for $75.

Support additional payment gateways, for example sell credits through Virtumart or an existing gateway, then just add
the credits into ABPro.

Limitations

e ABProis not a banking system and Soft Ventures will not be liable for any discrepancies.

Limited activity logging will be maintained but NOT at an auditing level one would find in financial system
software.

e  PayPal must be enabled to turn on the financial parts of the screens.

e (Credits are purchased outside of ABPro (PayPal buy now or Virtumart, etc.) and entered manually by Admin.

e Aresource can have only one rate, that is you cannot offer a different rate for customers paying by PayPal vs
paying by credits. Discounting would be handled outside ABPro when credits are purchased (ex: sell $100 worth
of credits for $75)

e No partial cancel, ie: no cancel 1 seat of 3, cancel all and reorder.

e If a user needs to pay part via PayPal (his credit balance was not enough) and he bails out of PayPal without
paying, he would need to contact admin to get his credits restored manually.

o The credit system only applies to the public booking screens and Front-Desk booking screen. Admin manually
setting a booking to 'accepted' will have no effect on the user's credit balance. If admin sets a booking to
'canceled’, and the booking was paid all or in part by user credit, the credit is re-instated. If part was paid by
PayPal, that will be added to the user's credit balance - no PayPal refunds are ever initiated by ABPro.

e Not compatible with manual booking acceptance (Auto-Accept = No)

The List screen shows all user credit accounts and their current balances.
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r\” User Credits 9 / ()

Remove Edr New Help

Control Panei Appointments Categories Resources Services Time Siots Book.Offs UDFs Configure More..

User Credits List

The User Credits system aliows you t0 assign credis to a user which can be used to pay for appointment bookings

0 UseriD Name User's Credit Balance

N
o
o

Testy Tester $990.0
Display £ 15 [+]

Appointment Bocking Pro Ver. 1.4.6 - Copyright 2008.2010 « Scft Ventures, Inc

View account activity
Click on the User ID in the list screen (above) to open the detail screen for a specific user.

. User's Credit Detail e 0

O Cancel Save Help

Use this screen to add/edi o user's credt balance

The use of the credt system n ABPro is optional

To use # you would sl the user credts OUTSDE of ABPro then enter the amount here, YWhen the user goes to make a booking, the beoking charge is deducted from hisher credit
balance.

10: 4

UseriD: 63

User Name: Testy Tester

Credit Balance: $ 80,00 Enter a credit amount for this user. Must be a currency number. 0.00 or higher.

Credt Activty

As bookings are made they wil appear below. Any edits made by Admin will appear here aiso.
D Comment Booking Increase Decrease Balance Operator Timestamp
a P . &\ Fak £M 100 o =3 A oA A0 Testy o as 2.1
4 Credtt used for bookng S) Feb &/11:00 - My Resource 10.00 990.00 Taatse 2010-02-05 1226:11
13 Admin EDIT, balance now: 1000.00 1000.00 Admin2 2010-02-05 11:06:28
12 Retund on cancelation 4) Fed 6/11:00 - My Resource | 10.00 100.00 I 2010-02.05 10:10:25

esler

1 A RS s Fab 81100 - Uv Rasoures 1 06 80 00 Testy 2010.07.05 100943
1 Credit used for booking 4) Feb 6/11.00 - My Resource 1 10.00 9000 Testar 2010-02.05 10.09.:48
10 New Crect Entry 100.00 100.00 Admin2 2010-02-05 10:09:29

Appcintment Booking Pro Ver. 1.4 8 . Copyright 2008.2010 « Soft Ventures, Inc

In the top section of the screen, you can manually adjust the current balance.

The lower section shows all activity with most recent activity at the top of the list. The ID of any bookings is a link to the
booking detail.

The timestamp column shows when the change was made, the operator column shows who made the change.

Adding a New account
Select New on the User Credits list screen.
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¢, User's Credit Detail Q e 0

Cancel Save

Use this screen to add/edt a user's credt balance.

The use of the credt system in ABPro is optional

To use & you would seli the user credits OUTSDE of ABPro then enter the amount here. When the user goes to make a booking, the booking charge s deducted from hisMer cradit
balance

Hep

ID:
UserlD:
Select user 1o create 3 credit account for. This list will only show users who are
" Sele: User | =
. L el not already in the credit system
Credit Balance So Enter 3 credit amount for this user. Must be a currency number, 0.00 or higher.
Credt Activity
As bookings are made they will appear below. Any edts made by Admin will appear here aiso.
1D Comment Booking increase Decrease Balance Operator Timestamp

Appointment Booking Pro Ver. 1.4.8 . Copyright 2008-2010 « Soft Ventures, Inc

Select a user from the drop down list. The list will only show users not currently in the credit system.
Enter a starting balance and hit Save.

That’s it. The Booking screen will now use the credit balance to pay for bookings.

'Appointment Booking
: This is a demo for User's Credit
Login as testtest to see creditin action.
‘Your Name Testy Tester
Email: foo@bar.com
 Resource: My Resource 1- ($10/mr) [~
Appointment Selection: My Resource 1- Tue 09-Feb-2010- 11:00 AM - 12:00 PM
| GrdStantDate: 20100209 | (g Grid Start [8:00AM [¥] Ena [5:00PM [+]
| 09Feb-2010 (8 AM [9 AM [10AM  [11AM  [Noon  [1PM [2Pm [3Pm [4Pm
whwer [T T 71 7] [EIL L]
) 2 2 2 2 [ 2 W 2
(8 AM [9 An [10AM  [114M  [Noon [1PM [2PM [2PH [4Pu
[ |- ingicates sn svailable timesiot. diox on green cheaman 1o select
[]- naicates an unavaitsbie timesiot
Resource Rate Hours Total
$10.00 100 | $1000
Applied Credit: (10.00)
Total: $0.00
. BuyNow

If the user’s credit balance is insufficient to cover the cost of the booking, the shortfall will be charged to PayPal.

If you allow refunds on cancellation (see next section), no refund is made to PayPal.
74
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ABPro NEVER initiates PayPal refunds. If there was a shortfall amount it will be added to the user’s credits on
cancellation.

Allow Refunds
You can set weather you want ABPro to refund credits if a booking is cancelled or not.

The setting to allow refunds or not is on the Configure screen, Basic Settings tab.

Yes Allow Credit Refunds
Allow CanceliatioMs ijnly applies to User Credit System
Note: This syste{ Yes = Cancel re-instates user credit H
payments |No = Ne Refunds, cancel does not return
| credits
Allow Credit Refunds: ves [ ]
My Bookings Screen

The user can view his current balance and activity on his account via the My Bookings screen.

My Appointment Bookings Testy Tester
Select Status [+ |
Resource Datel. From Until Seats Status
My Resource 1 Sat Feb 6, 2010 11:00 AM 12:00 PM 1 Delete Now Accepted
My Resource 1 Sat Feb 8, 2010 11:00 AM 12:00 PM 1 Delete Now Canceled
Nudder Resource Idon Feb 15, 2010 2:00 PM 3:00 PM 1 Cancel Now Accepted
Credit Activity
As bookings are made they will appear below. This list shows the 20 most recent credit activity items.
Comment Booking Increase Decrease Balance Operator Timestamp
Feb 15/ 2:00 PM - Nudder Testy 2010-02-08
1 K 7.
i s for Dockng Resource e " Tester 10:55:55
- Feb 6/ 11:00 AM - My Resource Testy 2010-02-05
Credi used for booking 1 950.00 Tester 12:26:11
Admin EOIT, balance now: 2010-02-05
J A
1000.00 oo B e 11:06:26
Salind b cancalation Feb 6/ 11:00 AM - My Resource 10.00 100.00 Testy 2010-02-05
1 Tester 10:10:25
’ Feb 6/ 11:00 AM - My Resource Testy 2010-02-05
Credt used for booking 1 10.00 90.00 Tester 100948
5 ¢ 2010-02-05
New Credit Entry 100.00 100.00 Admin2 100929
Appeiniment Booking Pro Ver. 1.4.6 - Copynght 2008-2010 - Soft Ventures, inc

The Credit Activity section shows the most recent 20 events only, in reverse chronological order.

The Timestamp shows when the change was made and the Operator column shows who made the change.
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Seats/Booking

ABPro was originally designed for individuals to book appointments. With version 1.4.3 the concept of ‘seats per
booking’ was added. You can set ‘maximum seats’ for a resource (normally 1 for individual appointments) and
customers can select how many seats they want to book. This allows ABPro to be used for booking seats in a class or on
a tour

Seats are optional and should only be used if you are allowing multiple seats per timeslot. For sites booking individuals
to appointments DO NOT use seats.

Appointment Booking
Enter header text here - clear for no header

Your Name:

Phone

Email

City.

Resource Resource2(e) =

Adult 2 v $10.00 (whatever text you want here -)

Youth 0 « $500(12-18 yrs)

Child 0 « Free (under 12 yrs - must be accompanied by an Adult)

Family 0 ~ $25.00(Selecttotal seats required)

Large Group: 0 + $7500 (Selecttotal seats required)

Total Seats 2

ng:;:::em Resource 2- Mon 03.Aug-2009 - 11:00 - 12:00

Grid Start Date: 2009-08-03 2 [ << |
(8:00 |9.00 [t000 [11:00 [1200 [1200 |1

To disable the seats/booking capability, do not publish any seats types.

When in use, seat types appear in the booking details screen to show what types of seats the customer requires.

o it Tme. 1% [w |- UU [ ]IILITIITI)
End Date:* 2009-08-05 i)
End Time: 15 [« :| 06 [ (hh:mm)
Booked Seats: 3

Type Number

Adult 2

Child 1
Comment
User Defined Fields

Label Value Type

= =

The Seat Type screen is accessed via the Seats/Booking control panel icon or More | Seats/Booking.
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)
\\
)

@Seat Types s @ / W
Publish  Unputiish  Delete Ect New Heip

Control Panel Appomtments Categories Resources Services Time Slots Book-Offs UDFs Configure More..

Seat Type List

Secats are optional and shouls only be used if you are alowing muRiple seals per tmesiot For stes booking ndivduals to appontements DO NOT use seats
To disable the seats/Dooking capabity, do not publish any seats types

4] Seat Type Price Group Pricing Ordera Published
-
v
-
am -
Large G s

Apgointment Booting Pro Ver. 1.4.3 . Copyright 2008.2000 - Soft Ventures, Inc

Toolbar Icons

Publish: Sets one or more seat types to Unpublished. Only Published seat types will appear on the Appointment Booking
screen.

Unpublish: Sets one or more seat types to Unpublished so they will not show in the Appointment Booking screen.
Delete: Deletes one or more seat types.

Edit: Opens the Seat Type Edit screen to allow you to view and modify the seat type.

New: Opens the New Seat Type Edit screen to allow you to add a new seat type.

Help: Opens this help screen.

List Area

ID: Unique ID for this seat type.

Seat Type: Seat Type name. This will become the booking screen label for the seat type.
Price: Price, per hour or per booking, for this seat type.

Group Pricing: Group Pricing allows you to define a fixed price for a group of up to x seats.
Order: Order the seat types will appear in the booking screen.

Published: Indicates the published state.

Click on the Seat Type to open the edit screen.

Seat Type Detail
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~ Seat Type Detail Q v O

Cance! Save Help

Use this screen to add/edt a seat type

Seats are optional and should only be used iIf you are akowing mutipie seats per tmesiol. For stes booking ndividuass o appointements DO NOT use seals
To disable the seats/booking capabity, do not publish any seats types

Seats per Booking s NOT compatible, and DOES NOT work with, with service based duration

103 1

Seal Type. Aduk (R1) This will be the label used on the booking screen for the seattype

ToolTip: Select the numbar of Adult seats you wish 1o & This text will appear when the customer hoveres over the ype

SeatCost $ 1050 This will be the amount charged per seat of this type. Exception; in the case of
‘group pricing’ the price is charged per booking regardless of how many seats

Help Text $10.00 (whatever text you want here o) This text appears to the right of the dropdown list where the user selects how many
seats of this type they want

Group Seat Type No _:T i setio Yes, this seattype is a ‘group seal an the charge will be fixed regradiess of
how many seats a chosen. See Help for more deatils on group seating prices

Max Group Size 10 Maximum number in the group price, example: Family rate max may be 5. This will

allow a family of up to 5 seats for the fixed Family rate. This is aslo used as the max
number of seats in the dropdown list for this seat type.

You can assign this Seat Type to one or more resources. if NOT assigned, # will be shown for ALL

Add >> Resowce 1« Select one or more resources that this Seat Type applies to_ If you wish this Seat
Type to be shown for ALL resources, do not select any.

Resources Resource 1 [Z] << Remove

Empty = ALL
Order 1
Published Yes E]

Use this screen to define details of a seat type.

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area
Seat Type: Seat Type name. This will become the booking screen label for the seat type.
Tool Tip: This text will appear when the customer hovers over the dropdown list for this seat type.

Seat Cost: This will be the amount charged per seat of this type. Exception; in the case of 'group pricing' the price is
charged per booking regardless of how many seats.

Help Text: This text appears to the right of the dropdown list where the user selects how many seats of this type they
want. Example: Child (12 years or under)

Group Seat Type: If set to Yes, this seat type is a 'group seat' and the charge will be fixed regardless of how many seats
are being booked (to max group size). Example: Family price, Sx for a family of 5.

Max Group Size: Maximum number in the group price, example: Family rate max may be 5. This will allow a family of up
to 5 seats for the fixed Family rate. This is also used as the max number of seats in the dropdown list for this seat type.
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Resources: You can assign this seat type to one or more resources. If NOT assigned, it will be shown for ALL. Select one
or more resources that this seat type applies to. If you wish this seat type to be available for ALL resources, do not select

any.
Order: This determines the order this seat type will appear in the Appointment Booking screen.

Published: Only seat types with Published set to Yes will appear in the Appointment Booking screen.
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Extras

Add in version 1.4.4, you can define any number of extra items that the user can add to a booking. These ‘Extras’ can
have a cost associated with then and the booking total will be adjusted based on the user’ choices.

Extras are optional you do not need to set up any extras.

Extras can be used in conjunction with PayPal and the appropriate totals will be calculated.

To disable the Extras capability, do not publish any Extras.

Enter header text here - clear for no header
' Your Name:

Phone:

' Email:

Resource: iResource 1 iw
' Extras:
; Red Widgets: 1 « redinfo here ($1.50 /hour)

fBIueWidgets: 3 « Dblueinfo here ($1 /hour)
| Fluxinverter: 0 + fluxhelp (3100 fiat)

: Orid Otart Nata- ANANA1NNA m ~ N

Appointment Booking

When in use, extras appear in the booking details screen.
End Time: 09 [w]:| 00 [w] (hh:mm)
Booked Seats: 1

Adutt (R1): | 1 [+]

Youth: 0 [»]

Extras:

Red Widgets: 2
Blue Widgets: 3
Comment:
User Defined Fields

The Extras screen is accessed via the Extras control panel icon or More | Extras.
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$ g -
¢® Extras ( e Q@ - € )

Control Panel Appointments Categories Resources Services Time Slots Book.-Offs UDFs Configure More..

Extras List

Extras are fems your Customer can chooss 10 add 10 a booking that have a cost assocated and will adjust the booking total charge

i0 Screen Label Extra Charge How to charge Ordera Published
Red Wiigets 1.6 {ou ! -
Blue Widgets 1 Hou >
Flux hverter 00 O £lat £
15 []
Appointment Bocking Fro Ver. 1.4 4 - Copyright 2008-2009 - Soft Vertures
Toolbar Icons

Publish: Sets one or more extras to Unpublished. Only Published extras will appear on the Appointment Booking screen.
Unpublish: Sets one or more extras to Unpublished so they will not show in the Appointment Booking screen.

Delete: Deletes one or extras.

Edit: Opens the Extras Edit screen to allow you to view and modify the extra.

New: Opens the New Extras Edit screen to allow you to add a new extra.

Help: Opens this help screen.

List Area

ID: Unique ID for this extra.

Screen Label: This is the booking screen label for the extra.

Extra Charge: Charge, per hour or flat rate per booking, for this extra.

How to Charge: Charge this extra item per hour of the booking or as a flat rate or fixed charge.
Order: Order the extras will appear in the booking screen.

Published: Indicates the published state.

Click on the Screen Label to open the edit screen.
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Extra Detail

Extra Item Detail: [epiT)

Use this screen to addfedit an Exra item.

M QO

Save & Close Close Help

Extras are items your customer can choose to add to a booking that have a cost associated and will adjust the booking total charge.

ID: 3
Screen Label: Green Pendl

Teotip: Pnnts in green!

Extra Charge: s per | Hour El

Duration: 12 Minutz[+] PET hem  [+]

Help Text: Each pendl adds 12 min to booking duration

Maximum Mumber: 3

Default Number:

This iz the screen label for the extra.

Thiz text will appear when the customer hovers over the extra’s dropdown list.

This amount will be added to the booking (either as a flat charge or a per hour
charge}

Extras can be made to add duration to the booking. Use caution not compatible

Simple Booking screen or some ABPro features like seats/booking.

Once vou set durationg into Extras, bookings are no longer constrained by
timesiot boundaries!.

Per ltem means the duration minutes are added for each item, if user selects 3
of this extra, 3x the duration iz added.

Per Booking means duration minutes are added once regardlezs of how many
items user requests.

Thiz text appears to the right of the dropdown list where the user zelects how
many of the Extra tem they want.

Thiz i= the max number in the dropdown ligt. Thiz should be between 1 and 10 s0
the dropdown list does not get too long.

Thiz is the default number selected when the customer opens the booking
SCTeen.

Note: This setting iz not compatible with extra durations or ABPro Mobile. If you
are uging extra durations or ABPro Mobile, you must set this to 0. The user
changing the item count is what triggers new duration calculation.

“ou can assign this Extra to one or more resources. If NOT assigned, it will be shown for ALL.

Add == DOr Bar =
Resources: Dir Bar E << Remove
Empty = ALL
Order 2
Published Yes [+

Appointment Booking Pro Ver. 2.0.2 - Copyright 2008-2011 - Soft Ventures, Inc.

Use this screen to define details of an extra.

Toolbar Icons

Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.
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Select one or more rescurces that this Extra applies to. If you wish thiz Extra to
be available for ALL rezources, do not 2elect any.
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Edit Area

Screen Label: This is the booking screen label for the extra.

Tool Tip: This text will appear when the customer hovers over the dropdown list for this extra.

Extra Charge: Charge per hour or per booking, for this extra. How to charge; per Hour or flat rate per booking.
Duration: Extras can be made to add duration to the booking.

Use caution not compatible Simple Booking screen or some ABPro features like seats/booking.

Once you set durations into Extras, bookings are no longer constrained by timeslot boundaries!

Per Item means the duration minutes are added for each item, if user selects 3 of this extra, 3x the duration is added.
Per Booking means duration minutes are added once regardless of how many items user requests.

Help Text: This text appears to the right of the dropdown list where the user selects how many extras of this type they
want.

Maximum Number: This sets the maximum number in the dropdown list. This should be kept between 1 and 10 to keep
the dropdown list size from being too large. For extras where you need large numbers you can define packages
(example: 'Package of 10'). If combined with individuals and the customer wanted 32, he could specify 3 'Package of 10
and 2 individuals. The dropdown list starts from 0 so the user can specify they do not want any by choosing 0.

Default Number: This number is the default the booking screen will open with.

Resources: You can assign this Extra to one or more resources. If NOT assigned, it will be shown for ALL. Select one or
more resources that this Extra applies to. If you wish this Extra to be available for ALL resources, do not select any.

Order: This determines the order this Extra will appear in the booking screen.

Published: Only extras with Published set to Yes will appear in the booking screen.
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Payment Processors
This screen is used to setup PayPal, Authorize.net and/or 2CheckOut

You can also choose to have ABPro display booking costs even though you are not using either payment gateway.

General Settings

('»
3./ Payment Processors e O O
Save Cancael Help
Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure
Payment Processors

General Settings

Additional Fee 500 O i (=]

Enable Coupons: Yes [+) o

Non-Pay Booking Button: | ne = 7]

Purge Stale Bookings Yes[w| after = | minutes o

Appointment Booting Pro Ver. 20.3 - Copyright 2008-2011 - Soft Ventures, Inc

Additional Fee: You can optionally add an additional fee to the transaction. This can be either a fixed fee or percentage
for the total. An example may be a processing fee you wish to charge.

Enable Coupons: Turns on ABPro’s coupon system.

Non-Pay Booking Button: If you are not using PayPal or Authorize.net, ABPro will show a submit button to make the
booking. If you enable PayPal or Authorize.net the customer much choose one of those payment buttons to make a
booking. If you wish to allow the customer to make a booking without paying, for example to pay at the door, this
option allows you to show a submit button alongside the payment buttons.

e Yes = Show submit button, allow bookings without paying.

¢ No = Do not show the button.

e Display Only = Normally, if PayPal and Authorize.net are both disabled ABPro treats the bookings as free and
does not show any financial information on the booking screen. Setting this to ‘Display Only’ will show booking
costs even though no payment gateway is enabled. This would be used if you collect payment outside of ABPro
such as pay-at-the-door.

o Display & Block = Display booking costs, without payment buttons, but block the booking from being processed
if there is an amount due. This would be used in conjunction with the User Credit system such that if the user
has run out of credit, they cannot book.

Note: normally the User Credit system would be used with PayPal or AuthNet so the customer could still book
but would be sent to the appropriate payment site to cover any shortfall in their credit.

Purge Stale Bookings: This is used to free timeslots when customer bails out of PayPal/AuthNet without paying. The
stale booking will have its status set to 'timeout’ . Use with caution as this will cause PayPal eChecks to fail as they
can take several days to clear.
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PayPal
b :
&/ Payment Processors ‘t"‘ Q !

Cantrol Panal Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

Payment Processors

General Settngs PayPal Authorize.net (S W heck

Enable PayPal o lw] @

PayPal button image URL: |mipsiraww. paypsl comien_USabinsin_buynewCC_LG gil 1]
Currancy Code: CAD- Congdisn Dollsr  []

PayPal Account wtast@scivariumes com ﬁ
PayPal Sandbox URL Inttps: Vawew sanaboo: paypal comdusoglainiwebsor 1]
PayPal Production URL: | mitpscVeww. paypal. comius/ogisbin‘wetso

Use PayPal Sandbox: Yo [ ]

Your Logo image: ﬁ
Itern Mame: [resouroe]: [startdate] [starttime] ﬁ
Oplional Field Mamea 0 Red Pendl count in your onder ﬁ
Cptional Field Value 0 [Fed Pencil]

Optional Field Narme 1. Green Pencil count in your ceder G
Optional Field Value 1: [Green Pensil]

Optional Field Name 2: T
Optional Field Value 2:

Optional Figld Name 3: T

Cptional Field Value 3:

Appointment Bosking Pra Ver. 2.0.3 - Copyright 2008-2011 - Soft Varlwes, Ing

Your customers do not need a PayPal account to purchase via PayPal.

With PayPal enabled, the booking screen will show the calculated cost at hours x rate, or flat rate depending on how you
setit up.

The other main difference when enabling PayPal, is that a new request will get inserted with a status of 'pending' rather
than 'new'. The user is sent to PayPal to make their payment. They are sent back to your site. In a separate thread,
PayPal processes the payment and sends an IPN (Instant Payment Notification) message to your site. This IPN is really
not 'instant' and your customer may have been returned to your site before the IPN arrives. In this case the in-progress
message is shown to the customer. When PayPal completes the payment processing, they send the customer an email
and send your site an IPN message. When the customer comes back to your site; the return page checks to see if the
transaction has completed. If it has, it displays the confirmation message, if not it displays the in-progress message.
These messages are set in the 'Messages' tab.

There is a possibility that the customer may abandon the booking after being sent to PayPal. In this case the booking will

stay in 'pending' and need to be cleared either manually or by the stale booking purge option. If the customer elects to
'Cancel' the payment in PayPal, the IPN will reflect that and ABPro will set the request from 'pending' to ‘cancelled'.
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The relation between ABPro's ‘Auto-Accept' and 'PayPal Enabled' is show below.

PayPal = No (no PayPal submit button)

Auto-Accept =Yes
New booking status = 'Accepted' (timeslot locked)

Auto-Accept = No
New booking status = 'New' (timeslot not locked)

PayPal = Yes (ONLY PayPal submit button shown)

Auto-Accept = Yes
New booking status = 'Pending' -> goes to 'Accepted' on IPN ok (Pending locks appointment)

Auto-Accept = No
New booking status = 'New'
Accept on Payment = Yes -> goes to 'Accepted' on IPN ok
Important!!
When a booking is made with status 'Pending’, the timeslot is locked just as if it were accepted. The display GAD display
will show a dashed border so you can see what timeslots are 'Pending'. Normally a slot should only be 'Pending' for a

few minute (seconds?) while PayPal is processing the payment. If the user aborts out of PayPal without paying, the slot
will stay 'Pending' (and locked) until admin deletes it or it is cleared by the stale booking option below.

Enable PayPal: Enable ABPro to use PayPal. You require either a Premier (recommended) or Business PayPal account to
accept payments.

PayPal button image URL: This is the location used to fetch the PayPal button image. For other images, use PayPal to
‘create a buy now button' then cut&paste the button URL.

Currency Code: What currency you wish to charge in.
PayPal Account: Enter your PayPal business account, normally your email address.

PayPal Sandbox URL: Use of the PayPal sandbox for testing is recommended but not mandatory. How to use the
sandbox is beyond the scope of this help file.

PayPal Production URL: This is the URL to access PayPal, it was made editable as it may change for non-North American
PayPal accounts(?).

87 Copyright 2009-2012, Soft Ventures, Inc.



Use PayPal Sandbox: If set to 'Yes', the buy-now button will be send you to the PayPal sandbox URL rather than the
production URL.

Logo Image PayPal: You can display your logo on the PayPal screen. Enter a URL here.

Item Name: You can modify the item name, this is what PayPal shows as the thing being purchased.

Optional Fields (0-3): You can specify additional information to be show on the PayPal screen.

PayPal Optional Fields Example
Single Language (ie: not using language file keys)

In this example we will define an Extra call ‘Red Pencil’ and show how many were ordered in the PayPal screen.

First define the Extra..

O Extra Item Detail

Use this screen to add/edit an Extra item.

Extras are items your customer can choose to add to a booking that have a cost ¢

ID:

Screen Label: Red Pendd

Tooltip: How many do you need

Extra Charge: $025  per Hour [w]
Help Text: Writes in red!

Maximum Number: S

Default Number; 0

Now set the PayPal optional field.

TOur Logo nrdyge.

ltem Name: [resource]: [startdate] [startime]
Optional Field Name 0: Red Pencil count in your order:
Optional Field Value 0: [Red Penci]

Nntinnal Field Names 1-

The Name is whatever text you want to display on the PayPal screen for this optional item.
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The Value is a token ABPro will replace with the number the customer chose. For Extras, Seat and UDFs you use the
screen label as the token. In our case the screen label is “"Red Pencil” so the token is [Red Pencil].

In the booking screen...

=TT e ST TS

' Resource:
Adult 1 <« $10.00 (whatever text you want here =)
Child: 0 « Free (under 12 yrs - must be acco d by an Adult)
' Total Seats: 1
Extras:
' RedPencil: 3 ~ Writes in red!
' Appointment ] ) BO )
' Selection: City Tour - Fri 18-Dec-2009 - 10:00 AM - 11:00 AM
: Orid Qiaet Nata: INAND. 1919 ‘7551 P -
I choose 3 pencils.
In the PayPal screen..
S O OISR AN s DA i EUL SRS NI LU PR PRSI 1
Description Unk Price Quantity Amount [
City Tour: Friday December 18, 2009 10.00 $11.75 1 $1175
Red Pencil count in your order: 3
temtotal: $11.75
Total:  $11.75 CAD |
A

PayPal is the safer, easier way to pay

Do Dol mmmsrem by mememmm e oy

bo bme vols b

[\ obbsnnbisene moves Ve coem Bnicl eminee ie =

PayPal 2 secue Payments
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Authorize.net

$ Payment Processors

Control Panel nﬂpﬂlﬂtmeﬂtﬂ- Ca[eqﬂrle‘g Resources Services Time Slots
Payment Processors

General Seflings PayFa Ajgthorize nal (SM) ZCheckOut

Enable Aulhorize net Mo =] (T]

AP1 Login |D: Fyer—— 7]

Transaction Key. — — (7]

i i e B P, Pl e L Ol :I'ﬁ.l:ll.'l'l'lll'miﬂ!ﬁ. proSucinDiu ﬁ

Butten image LIRL:

Payment form headertedt o aor rarad

Paymentform footer te  re oo berel

Appainiment Besking Pro Wer, 2.0.3 - Copyright 2008-2011 - Soft Verluwres, Ing

e O O

Save Cancel Help

Book-Offs uDFs Configure

Enable Authorize.net: This enables Authorize.net in ABPro. You need an account with Authorize.net to use this gateway.

API Login ID: Supplied by Authorize.net.
Transaction Key: Supplied by Authorize.net.

Button image URL: This is the URL for the image button that ABPro will display on the booking screen. You can create

your own button, and set this URL to point to it, if you like.

Payment form header/footer: You can enter text to be displayed in the standard Authorize.net payment form.
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Order Imformation

[header here]

Authorize.Net
SECURE GCHEGCHKOUT

" Reguired Fields

Irvaice Mumber: 751

nauyé desc 2010-11-22 11:00:00

Payment Information

Paroy @ CreditCard

Card Humber:

Expiration Date:

Billing Information

) Bank sccount (US4 anly)

visa Y -~

* [enter number withous soeoes o deshes)

* (may)

Total: US $10.00

Customer ID;
First Mame;
Company,
Address.

Shipping Information

Rob

ZipPostal Code:

LastName: Stevens

] Copy Billing Information to Shipping Information

First Nams: Last Mame:
Comgany;
Agdress:
City:

StateProvince: ZipiPostal Code:
Country:

[footer here]

Submit || ResetFom |
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2CheckOut

M Payment Processors \e @ L

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure

Payment Processors

Genaral Settings PayPa Authorize.net (S 2ChackOut

Enable 2ChackOul  ves [+] w

Demo Mode: ves [ @

2C0 ACcount v 'ﬁ

Buton image URL:  napsiiwwwi Ichecout comistaticchecout ChedeutButieniDD] G

Iterm Mame: inebsurca]: [Maridate] [Manttine] ﬁ

Appointmeni Booking Pro Ver. 2.0.3 - Copyright 2008-2011 - Scft Verntures, Inc

Enable 2CheckOut: This enables 2CheckOut.com in ABPro. You need an account with 2CheckOut.com to use this
gateway.

Demo Mode: If set to YES, transactions go to the 2ChcekOut demo servers.
Account #: Supplied by 2CheckOut.com.

Button image URL: This is the URL for the image button that ABPro will display on the booking screen. You can create
your own button, and set this URL to point to it, if you like.

Item Name: This is the text used for the item name. It can include ABPro tokens.
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View Transactions

PayPal
» PayPal Transactions Q -
Remove View ExporCSV Heip
Appointments Categories Resources Services Time Slots Book-Offs UDFs Configure PayPal Transactions More..
PayPal Transactions
PayPal txndD Request D Buyer's Name E-mail Datew Status Total Fee Tax Timestamp

Appciniment Booking Fro Ver. 1.4 - Copyright 2008-2009 « Soft Ventures. inc

Your customers do not need a PayPal account to purchase via PayPal.
Toolbar Icons

Remove: Deletes one or more booking requests.

View: Opens the PayPal Transactions screen to allow you to view the details as received from PayPal.

Export/CSV: Exports request details for one or more PayPal Transactions to a csv file. The csv file can be read into Excel
for reporting purposes.

Help: Opens this help screen.

List Area

PayPal txnID: Unique identified generated by PayPal for the transaction.

Request ID: The ABPro request to which this PayPal transaction refers.

Buyer's Name: Name of the person who made the PayPal transaction. This may not be the same name as on the
booking request.

Email: Email address of the person who made the PayPal transaction. This may not be the same name as on the booking
request.

Date: Date and time of the PayPal transaction.

Status: PayPal status.

Total: Total amount of transaction.

Fee: Fee if any

Tax: Tax if any

Timestamp: Date and time PayPal IPN was received by ABPro.

Click on the PayPal Txn link to view the details of the PayPal transaction (read only)
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Authorize.net

$ Authorize.net Transactions g - v Q0

Remove Wl Export'CSV Clowe Help

Conirel Pamel Appainbments Calegories Resoufces Services Time Shods EBook-Ofs UDFs Configure

Authorite. ned Transactions
- -
Dute Rangs 20101110 =2 Clear Dates

Ten 1D Request 1D First Last E-mail Phicsnse Armount Timestampa

A EEEA GE T 1 Ba
155519553 BAE, Rk

o A mAT

R ST

Display # 20 [

Appointrrnl Bocking Fro Wer. 2.0.1 - Copyright 2008-2010 - Soft Ventures, Inc
Toolbar Icons

Remove: Deletes one or more booking requests.

View: Opens the Authorize.net Transactions screen to allow you to view the details as received from v.

Export/CSV: Exports request details for one or more Authorize.net Transactions to a csv file. The csv file can be read into
Excel for reporting purposes.

Help: Opens this help screen.

List Area

Txn ID: Unique identified generated by Authorize.net for the transaction.

Request ID: The ABPro request to which this Authorize.net transaction refers.

First/Last: Name of the person who made the Authorize.net transaction. This may not be the same name as on the
booking request.

Email: Email address of the person who made the Authorize.net transaction. This may not be the same name as on the
booking request.

Phone: Phone number entered by purchaser.

Amount: Total amount of transaction.

Timestamp: Date and time the Authorize.net data was received by ABPro.

Click on the Txn ID link to view the details of the Authorize.net transaction details (read only)
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2CheckOut

- ~
:‘]"l 2CheckOut.com Transactions < 2 OO
Remove Wiew ExportiCEY  Closs ~eip
Control Panel Appointments Categories Rescurces Services Tomee Slots Book -Offs UDFs Configure

2CheckOut oom Transactions

¥

Cate Range e j Clear Dates
li} Request D First Last E-mail Phone Amounit Timee 5 taami .

AEARETTA0D 1118 ot b sleversustentures o 403-E55.1212 3500 20711-10-04 15580

o

ARARSNSOA2 "7

SEE0.4T0022 1128 rak ek SlveALEseREAburES & A0T-EEE 177 1553 011-1007 075834

Diisplay & 20 T]

Aggpeanimant Soaking Pra Vier. 2.0.3 - Cagymght 2008-2011 - Sade Viesnwes, a2

Toolbar Icons

Remove: Deletes one or more booking requests.

View: Opens the 2CheckOut Transactions screen to allow you to view the details as received from 2CheckOut.
Export/CSV: Exports request details for one or more 2CheckOut Transactions to a csv file. The csv file can be read into
Excel for reporting purposes.

Help: Opens this help screen.

List Area

ID: Unique identified generated by 2CheckOut for the transaction.

Request ID: The ABPro request to which this 2CheckOut transaction refers.

First/Last: Name of the person who made the 2CheckOut transaction. This may not be the same name as on the booking
request.

Email: Email address of the person who made the 2CheckOut transaction. This may not be the same name as on the
booking request.

Phone: Phone number entered by purchaser.

Amount: Total amount of transaction.

Timestamp: Date and time the 2CheckOut information was received by ABPro.

Click on the ID to open the detail view of a transaction. (read only)
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Edit Files

This screen allows the administrator to change the component's CSS and/or language file from within the Administrator
area.

The language file can be used for translation of the component's front-end to another language or merely to change
labels on front-end screens. The language file ONLY relates to front-end screens not the administrator screens.

Toolbar Icons

Save: Save changes.
Help: Opens this help screen.

Tabs

Edit CSS : This tab displays the component CSS file. Make changes as desired then click on 'Save'.

Edit Files

Appointments Categories Resources Services Time Slots Book.Offs

EGRCSS Edt Language File

CSS: icomponentsicom_rsappt_proid/sv_apptpro.css
Jheshasrnsrststttitiasistittttttttbansan cassnca

CSS file for Appeoint=ent Socking Pro Front End

B

$8v_apptpro_request {
fonu-family: Arial, Helvetica, sans-serif;
font-3ize:12px;
background-color: $§FFFFFY;
border :dashed;
border-width:lpx;
border-coloxr:$999899%;
/* un-comment the following line to set bocking screen width
width:500px;

$sv_apptpro_request_gad {
font=family: Arial, Helvetica, sans-serif;
font-size:12px;

border:solid;

Reset Factory Default

Note: CSS settings for the popup calendar are in the fie calStyles.css

Appointment Booking Pro Ver. 1.4 . Copyright 2008-2009 - Scft Ventuwes, Inc

UDFs

.

Configure

Edit Language File: This tab displays the component's English language file. Make changes as desired then click 'Save'.
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— ) -
Edit Files
Appointments Categories Resources Services Time Slots

EG1CSS | Edt Language Fie

L Fie: GBien-GB.com_rsappt_proid.ini

Note: keys are predefined, change only what comes AFTER the ="
This file only effects the Front-End screens, not administrator screens.

¢ user screen

RS1_INPUT_SCRN_TITLE=Appointment Booking
RS1_INPUT_SCRN_MIDNIGHT=Midnight

RS1_INPUT_SCRN_NOON=Ncon

RS1_INPUT_SCRN_OK=0K

¢ input fields

RS1_INPUT_SCRN_NAME=Your Name:

RS1_INPUT_SCRN_PHONZI=Phone:

RS1_INPUT_SCARN_EMAIL=Email:
RS1_INPUT_SCRN_RESCURCE_CATEGORIES=Category:
RS1_INPUT_SCRN_RESOURCE_CATEGORIES_PROMPT=Select a Category
AS1_INPUT_SCRN_RESCURCEZ=Rescurce:
RS1_INPUT_SCRN_SEZRVICES=Sexvice
RS1_INPUT_SCRN_RESCURCEZ_PROMPT=Select a Resource
RS1_INPUT_SCRN_TIMESLOT_PROMFT=Select a Time

RS1_INPUT_SCRN_DATE_PROMPT=Select Date
RS1_INPUT_SCRN_NO_TIMESLOTS_AVAILASLE=No Times Available
RS1_INPUT_SCAN_FROM=Start:

RS1_INPUT_SCRN_UNTIL=End:

< i ]

Reset Factory Default

Appointment Booking Pro Ver. 1.4 - Copyright 2008.2009 - Soft Ventuses, Inc

The file format is [key]=[value]

Change ONLY the value, or, the text AFTER the "=".

Book-Offs

UDFs

Configun

On both screens the 'Reset Factory Default' button will load the original CSS or Language files into the screen. You must
click on 'Save' to have the defaults written out to disk.
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Backup/Restore

The Backup and Restore functions built into the Appointment Booking component are primarily intended for use when
upgrading from one version to another. All component data is saved to backup tables in the database. Old backup tables
are removed before new ones are created.

4 J Backup/Restore Q O

Cloas Help

Controd Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs= Configure

The Bacup and Resbore fundions buill into the Appointment Booking component ane primarily intended for uie when upgrading om one vession 1o anather
All component dats is saved fo badusp tables in the deiabase. Oild badoup iables sre removed before new ones are oreabed.

The seguence of aclions 1o upgrade Fom one Version 1o ancihes i thig
Backup data -» Uninstall ABPro gomponent = Install new wersion -» Restore data

Waming® Bacwp/Mestons WILL NOT RETAIN YOUR CES file scrod an uninssllreinslall because Joomla deleles the diredtery, you must manually bagup and resions

W_Epplpeo. oo
W you have sdded langubge file keys you musl ither indlude the language file In your batkepiesione OR manually re-a0d your language file keys aNes resione
CHLY the ENGLISH language file is toudhed in badwpirestore

Eacicap Maw” Restoe Now!
| Inglude Errer Log® in Badup Llindude Error Log® in Restore
! Include Reminder Log® in Badup L Include Reminder Log® in Restore
—| Indude Language File™ in Bagup | indlude Language File™ in Restors

* Tha erce and reminder log fles can be very largs and should only be backed up if you really need the
information browght to the new venion

"= Mot recomimended unless you have made & lot of changss 1o the standesd lgngusge file. If you s
installing & new venion of the component that has additicnal language file béys you will need 1o manually
=od tham

Nangusgeen-GR'en-GB. com_ragat_pra2.ini

Restors data and seitings fom ABPro veraion 140 Restoes from 14,3 Now!

Appontment Booking Pro Yer. 2.0.1 - Copnfight 2008-2010 - Soft Ventures, Inc
The sequence of actions to upgrade from one version to another is this:
Backup data -> Uninstall RB component -> Install new version -> Restore data
With database tables you can merge old data into new table structures. This cannot be done with the language file
because it is a plain text file. If you are doing a backup/restore because you are moving from one ABPro version to the
next, the new version will have a new language file with, possibly, new language keys defined. If you choose to
backup/restore the language file it will overwrite the new file with your old one. That will keep all you old modifications
but it will also remove any new language keys. You will need to manually re-apply these keys.

Toolbar Icons

Help: Opens the help screen.
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Actions

Backup Now! : This will create backup database tables and copy your current settings to them. If the backup tables
already exist, they will be overwritten. If a table has no data it will not be copied. This is to prevent accidentally backing
up empty tables over your real backup.

Restore Now! : This will look to see if there are backup tables and if there are, it will replace the contents of the
production tables with the contents of the back tables. If a backup table has no data in it it will not be copied. This is to
prevent accidentally restoring up empty tables over your production tables.

Restore from 1.4.x Now!: Restore data and settings from ABPro vervion 1.4.x

Include Error log in Backup/Restore: These can get large and may be of little value brought forward on an upgrade.
Include Reminder log in Backup/Restore: These can get large and may be of little value brought forward on an upgrade.

Include Language File in Backup : Make a backup copy of your English language file.

Include Language File in Restore : Restore a previously created English language file backup.

Error Log
Check here if you are experiencing problems. This is also a good place to look if PayPal does not work correctly.

Reminder Log
Originally added as a way to keep track of reminders sent, especially by automated cron jobs, it is also used now for
logging SMS text messages.
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Reminder Log

Appointments Categories Resources Services Time Slots Book-Offs UDFs
Reminder Log
User
Req 1D D Name Description
wan - 1 =1
< Lan 3 291
1o > D

Appointment Booting Fro Ver. 1.4 - Copyright 2008.2009 - Soft Ventures, In

It can get big and should be emptied when it does.

Req ID: The booking that this entry refers to.

o)

Remove

Configure PayPal Transactions More...

Timew

User ID: The user doing the activity, example a resource administrator sending reminders interactively. A ‘-1’ indicates

no user can be determined.

Name: Name from the booking request.
Description: Description of the entry.
Time: When it happened.

About

License information
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Front End Screens

To access front end screen you need to assign a menu to them.

Normally the booking screen(s) would be on the Joomla ‘Main Menu’ and the others would be on the ‘User Menu’ (only

accessible after login)

El Menu Item: [New]

Select Menu ltem Type

&- [{] Internal Link
@ Appeintment Booking Pro2
@ Admin
o ABPro Admin
& Adwadmin
o ABPro Advanced Admin
@ Bookingsoreengad
o ABPro Booking screen (gad)
@ Bookingsoreensimple
o ABPro Booking socreen (simple)
@ Frontdesk
o ABPro Front Desk
& Mybookings
o My Bookings
o Articles

@ Community Builder
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Booking Screen

The booking screen’s appearance will vary greatly depending on what options you have configured in. The screen here is
fairly basic, it has a few UDFs and uses categories.

Appointment Booking

Enter header text here - clear for no header

Your Name:
Phone:
Email:

Refreshments:

ex: coffee for 101)

Favorite Fruit ) Apples

© Oranges

© Bananas

help here
Sex Male ~
Category. iSelect a Category{ »

.......................

Resource:

Submit Request

Enter footer text here - clear for no footer

i by ApportmentBookingPro, com

Select a Category to fetch Resources..

ST

Category. Selecta Category v/
' Select a Category

Resource:

Edmonton Office

Enter footer text here | Selecka Resauice Categony ]

werad by AppointmentBookingPro.com v 1.4

Category: Eélgary Office v
Resource:  {SelectaResource v |
Select a Resource

|DrFoo

' : ear for no footer
(T R eI PPN MrSmulE =0 |[eriSilesaiiiiies

owered by Appointmemsgs Dr O'Bar

Then it fetches the available dates..
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Cateqgory:
Resource:

Date/Time:

wIare v

Calgary Office v
new guy v

Select Date gﬁ

<<

1
8

1516 17 18 19 20 21
22 23 24 25 26 27 28

February 2009 == estJ
SIM|TIW|T|F|S

mp

Z F 4 58T
910 1112 13 14

here - clear forn

Finally choose available timeslot..

Submit Request ]

Enter footer text here - cle Atauuta AUl

owersd by AppointmentBookingPro.com

OEK. ware 4

Category: Ca'lrgrarr'y Office v

Resource: new guy v

Dateime: 2009305 &  {Selectatime |+
| Selecta Time

1 8:00 AM - 9:00 AM

1 10:00 AM - 11:00 AM
1 11:00 AM - 12:00 PM
| 1:00 PM - 2:00 PM
12:00 PM - 3:00 PM

1 3:00 PM - 4:00 PM
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GAD Booking Screen

The booking screen’s appearance will vary greatly depending on what options you have configured in. The screen here is

fairly basic, it has a few UDFs and uses categories.

Appointment Booking
Enter header text here - clear 1or no header
Your Name
Phone
Email
Refreshments:
wx: coffes for 101
Favorite Fruit © Apples
) Oranges
.’ Bananas
help “are
Sex Male -
Category Select a Category ~
Resource

Submit Request
Enter footer text here - dear for no footer

Ly ASpoementBookegPro com

Again, category..

Category: Select a Category] v |
Resource: Select a Category
| Calgary Office
Edmonton Office
Enier ootir teid fiars _| Select a Resource Category ]

werad by AppointmentBookingPro.com v .4

If you have multiple resources it will show in day mode — all resources for one day.

Category, Calgary Office -
Resource All (Day View) «
. Grid Start Date: 2009-2-16 = Grid Stat 8:00AM ~ End 500PM ~
[8AM |9 An [10AM  [11AM  [Noon [1Pu [2PM [3PM Bl
o [ENANENT] 7 |
wew [ 71 v [O] v] [ 7[+]
new guy o L Wi e < | < |
aC - G v e [ i i
[8aM [9AM [10am  [11aM  [Noon [1PM |2Pu [3PM [4PM

Submit Request

| |+« Indicates an avaliadle timesiol, dick on green cheomank to select D « Indicates an unavaiiable timesiot

Things to note; the grid date selectable by the customer as is the time range.

Available timeslots are green and clickable (can be changed in css).To select a timeslot click a green box.
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My Bookings

IF you have Require Login = Yes, a booking can only be made by a registered user. If a logged in user makes a booking,
ABPro will record the UserID with the booking. This means you can offer them a ‘My Bookings’ screen if you like.

My Appointment Bookings

Res Admin

Select Status

Status

Resource Datela From

new guy Ved Feb 15, 2009 11:00 AN

Mr Smith Thu Feb 19, 2008 2:00 PM
Appaintmant Booling Fro Ver 1,.3.2 - Copynght 2008-2003 - Soft Ventures, Inc

accapted

accapted

The ‘Cancel Now’ link will only appear if you have ‘Allow Cancel’=Yes, see the Configuration section of this guide.

Front End Admin

The Front End Admin screen is activated by a menu call...

El Menu ltem: [New]

Select Menu lHem Type

1 E Intesnal Link
3 - Appainbment Booking Pro2
3 Admin
2 ABPro Admin
3- Advadmin

% ABPr Advanoed Adimin

Bockingsoeengad

o

o AGPro Booking soeen (gad

Bookingsoresmsimple

Frontdesk

#  ABPFro Front Desk

Mybooiki ngs
2 My Bookings

Artieles

3 Community Buildas

! ABPFro Booking saeen (simple)

You can delegate administration duties to other users. Rather than having to give them access to the Joomla Admin back

end, which can be intimidating, ABPro offers two front-end admin screens.

To use these a user must be designated as a ‘Resource Administrator’, see the Resource setup for details on how to do

that.

The simple Admin screen has very basic capabilities.
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Appointment Booking Admin Res Admin

Send Email " "

ot Date Range: 20090213 2 CloarDates  Select Resouce v  Select Satus +
Name Email Resource Date/Times Service Status
RBPro (1.3.3} rob stevensisoftventures com Mr Smih \Son Feb 16 10:00 accepted
Res Admin rob.stevens@shaw.ca Mr Smin Thu Feb 19 14.00 accepled

Appoiniment Booking Pro Ver. 1.4 - Copyright 2008-2009 - Soft Ventures, inc

This screen offers only the ability to see bookings and process them.
Only bookings for resources that they are set as ‘Resource Administrator’ for will be shown here.

Screen filtering works like the back end. Click on the email address to send a message.
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Click on the name to open the booking detail screen.

Appointment Booking Admin - Booking Detail

| SaveChanges | | Cancel |

Name:* Res Admin These fields are from the booking request
. They can be modified by the administrator
Unit Number: An example might be where a requested

date is not avallable so the acministrator

phones the requester and agrees on a new

Email: date of ime. The Administrator would then
change the date here

Phone:

Resource Mr Smith -

Senice: -

Start Date 2009-02-19 19

Start Time 14 +»:00 « (hh:mm)

End Date: 2009-02-19 13

End Time 15 »: 00 ~ (hhmm)

Comment

User Defined Figlds
Label Value Type
;'\‘efrosnmoms - Toxtbox
Favorite Frut Apples Radio
Sex Male List

Setrequestto Accepled, Declined or
Request Status Accepted Canceled Email messages will be sent
when changing to ‘Accepted or ‘Cancelled

Administrator can indicate payment has

Payment Status: Pending - beah resaed

Current Calendar. JCalPro

Postto Calendar: Yes ~ Yes or No
Select what calendar category this request

Calendar Category.  General « will be add into.

Calendar Comment This comment will appear in the calender
booking details.
Examples. who the resource is booked 1o,
what for, etc.

Admin Comment: Administrator can enter an internal
comment.
Example. Phoned fo confirmed new end
time'

Timestamp: 2009-02-13 06:49:11
Appointment Socking Pro Ver. 1.4« Copynight 2008.2009 - Scht Ventures, Inc

See the Appointment Detail section of this guide for information of what the various fields mean.

Front End Advanced Admin
If you wish to give your resources more control, such as setting timeslots and book-off for the resources they administer,
you can give them access to the Advanced Admin screen.
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Appointment Booking Admin
Bookings Resources Senvices Time Slots Book-Offs PayPal Coupons
Bookings | Send Email Reminders || Send SMS Reminders |
Date Fiter: 2003-12-14 =3 == ClearDates  Select Resource ~  Select atus
Name Email Resource  Date/Time Service Status Payment
Adminstrator rob.stevens@softventures.com Boat Mon Dec 14 11:00 Accepted Pending
Administratorx rob.stevens@@sofiventures.com Boat Tue Dec 15 14.00 Accepted Pending
Adminstrator rob stevens@softventures com Boat Thu Dec 24 10:00 Accepted Pending
Appoiniment Booking Pro Ver. 1.4.5 - Copyright 2008-2009 - Soft Ventures, Inc

This allows the resource administrator to manage the day to day operations.

Each tab corresponds to the respective back end administration function but is limited, where applicable, to only the
resources this user has been assigned to administer.

Note; Categories is not available here as category is above resource in the hierarchy and can only be managed by the
back end administrator.

The Advanced Admin front end screen is activated by a menu call...

!_‘l Menu ltem: [New]

Select Menu Hem Type

1 E._l, Intesnal Link
3 - Appainbment Booking Pro2
3 Admin
o ABPR Admin
1 Adwadimin
% ABPro Advanced Admin

Bockingsoreengad

o

% ABPro Booking soreen (gad

Bookingsoresmsimple

ABFro Booking sareen [(simple)

Frontdesk

o

ABFro Front Desk

o

Mybookings
My Badkifigs
3 Articles

g - Community Builder

Front Desk

This screen is new in version 1.4 and offered the resource administrator 3 views of the upcoming appointments.
The front desk screen is for staff to use and should not be shown to the public.

You must be a resource administrator to use the Front Desk. Only bookings for resources that you are designated as
resource administrator will appear in the screens. Use the resource setup screen to set who is a resource administrator.
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To set resource administrators, use the Resource setup screen, about % way down the screen is where you assign

administrators.

El Menu ltem: [New]

Select Menu Item Type

- [B Intesnal Link
y- Appaintment Booking Pro2
3 Admin
= ABPro Admin

Adwadmin

@ ABPro Advanoed Admin

Baskingsaeengad

o ABPro Booking soreen (gad)
Bookingsoreensimple

ABPra Booking soreen (simple)

Frontdesk

ABPro Front Desk

Mybaskings

Iy Bookings

3 Adticles

3 Community Builder
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Month View
7

\
20 Years |
1982 - 2008
Home Downlcads Support Forum Soft Ventures, Inc. Resource Booking Pro
Reception Desk Rob
Month View v Select Rescurce v Accepted -
I
February 2009 |
Sun Mon Tue Wed Tur Fri Sat
1 2 3 4 5 6 7
11.001g09 ree 05 00jAngy Jones 08 00jorge 10 00|Gwan 08 00jgMigh 09 00|petes 08 00| awtel
13:00]yosmee 058.00jjohn Camaercn 09 O0pwraerwe 10 00|PSem 02 00jzazamangs 10 00 asdfasa 09.00|ysuciu
11.00|Nocococcocoococcocdle 10:00{Cinnmang 11.00{200 jones 10.00jvenito castaliancs 12.00|Greg Ooer
13.00{joM 10:00{dename 13:00{Jane Doe 14:00(%est 12:00p0l1
18:00§xD 158.00{adion 11.00|niedly
12:00|Qick Johnson
1€ 00 #fice
-] 9 10 " 12 13 14
08 00jAlen 1100 3est 09 00|Ashley 09001 0800|800 08.00[558 smith
05 00)jers 14 00jAmands 10.00)ywudinl 10 00|Geedon 03 00|Nevic 09:00|mm
10 00|Mark Kelava Chamberiang 12.00Mike 2 Holslander 11.00)%est 10:00|an
11.001Jono 10.00|Oave Cunlop 15.00|Kim C. Gibson 11 00|Senh Ancenson
15.:00jascD 12:00%est 13:00|S190ey Steinman
15 16 17 18 19 20 21
13:00]tasting 10:00|clavdis 09.00)test 10:00tanne 08:00|Ronald van ce
10:00|Jane Smith 1000 pooox ook 11:00janne2 Ven
13:00|CM 12:00igregoray 09.00[ralph
14:00|rayccilazo 10.00|Luke
16.00]sest
22 23 24 25 26 27 28
14 00 JOhn 09 00jaf asal 11.00|Ceme

Appointment Bocking Pro Ver 1.4 - Copyright 2008-2008 - Scft Ventures, inc
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Week View

Home Downloads

Support Forum

Sof Ventures, Inc.

20 Years
1883 - 2008

Resource Booking Pro

Reception Desk
et view I8

()

Sunday February 15, 2009

[0 1300 OrBar
Monday Fedruary 16, 2009

B 10:00 Joe Banker

= 1000 Or Bar

B 1300 Joe Banker

[ 1400 Joe Banker
Tuesday February 17, 2009

[ 0900 OrBar

[ 1000 Joe Banker

Waednesday February 18, 2009
7 1000 Joe Banker

F 1100 Joe Banker

[ 1300 Ot Bar
Thursday February 19, 2009

[ o0s00 Joe Banker

[ 0900 Joe Banker

7 1000 Joe Banker

F 1600 Joe Banker

Friday February 20, 2009
Saturday Febeusry 21, 2009

Send Email Reminders | Send SMS Reminders

Week View

testing

daudia
Jane Smith
DM
raycodlazo

test
000X Y0X

anne
anne2
gregorcy

Ronald van de Ven
ralph

Luke

test

Appcintment Booking Pro Ver. 1.4 - Copynight 2008-2009 - Soft Ventures. Inc.
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ool vpe s o

test@testcom

ddd@ddd eu

L B e

asdfasdfa@asdfasdl.com

- atwe .-t"- -

o) e ™

LR R
gy
t111@111.com

duck@duck.ca

Copyright 1882-2005 Soft Vantures, Inc All Rights Reserved

Rob

Seiect Resource v

accepted

~e accepled
accepled

e accepted

accepted

accepted

accepled

accepled
-~ accepled
accepled

accepled
accepled
accepied
accepied
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Day View

Soft Ventures

Home Downloads Support Forum Soft Ventures, Inc. Resource Booking Pro
Reception Desk Rob
Day View v Send Email Reminders | Send SMS Reminders SelectResource v  Accepted >
<< | February 05, 2009 | >
08 gfhigh

zazamanga
benio castellanos

test

nielly

Dick Johnsen

16.00 Joe Banker 1fix

atment Bocking Pro Ver. 1.4 - Copyright 2008-2009 - Soft Ventures. Inc

Copyright 1982-2005 Soft Vertutes, Ins All Rights Resatved

In each view, clicking on a specific booking will open the booking detail screen.

The resource administrator can also send email and sms reminders from the week or day views by selecting one or more
bookings then clicking the appropriate reminder link.

Front Desk Booking

Version 1.4.3 added an Add Booking button to the front desk screens for making bookings.

Reception Desk

Month View «

Add Booking

The booking screen is similar to the normal GAD booking screen but with some enhancements for a staff to making
phone bookings.
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. Reception Desk Booking

Selecta User Administrator

Your Name: Administrator
: Phone: 555-1212
Email: rob.stevens@softventures.com
City: Calgary
: Resource: Resource2(e) +~
¢ Adult 0 « $10.00 (whatever text you want here ;-)
| Youth: 0 v $500(12-18yrs)
Child: 0 « Free (under 12 yrs - must be accompanied by an Adult)
| Family 0 v $25.00 (Selecttotal seats required) .
Large Group: 0 ~ $75.00 (Selecttotal seats required) :
5 Total Seats: 0 :

Grid Start Date: 2009-08-05  idl [E]

[BAM  |9AM  |10AM |11AM  [Noon  [1PM  [2PM  [3PM  |4PM

| Wed os-Auq-2009| 10 [ 10 | 10 ] 10 | | 10 I 7 I b l
|| Thu08-Aug-2009 :
W 0 | 1 | 1 | w0 | [ [ w0 [ w0 |
Csmosag2000 [ 10 [ 10 [ 10 [ 10 | | 0 | 10 | 10 |
+ Sun 09-Aug-2008 ;
m 0 | 0 | 0 | 10 | [0 [ 0 [ w0 |
‘ TueH-Aug—2009| 10 [ 10 I 10 J 10 J I 10 l 10 l 10 l

[gAamM  foAM  |10AM  [11AM  |Noon |1PM  |2PM  |3PM  |4PHW

D - Indicates an available timeslot. click on green checkmark to select,
D - Indicates an unavailsble timeslot

Coupon: | Apply Coupon |

Booking Status:  Accepted ~

i Payment Status: Pending »
Confirmation: Send an email confirmation

| BookNow || Cancel |

powersd by AppointmentBookingPro.com v1.4.3
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Special Functionality
Select A User: This is a drop down list of all registered users on the site. The operator can select a user to make the
booking for.

Booking Status: The operator can select what status the booking should be added with.
Payment Status: The operator can select what payment status the booking should be added with.
Confirmation: The operator can decide to send a confirmation email or not.

PayPal is never called from this screen.

Passenger Manifest or Class List

In scenarios where you are allowing multiple seats per booking, such as a tour or class, it is often handy to have a list of
passengers, students, etc. The manifest offers that.

Another feature that works well with the manifest is the ‘Show Seat Totals’ option on the front desk day view.

Reception Desk Administrator

Send Email Reminders | Send SMS Reminders

oV

Add Booking [ :ShowSeatTotals Select Resource »  Select Status v

=] December 17, 2009
] 9:00AM City Tour 3 Administrator rob.stevens@softventures.com Accepted
[C] 10:00AM City Tour 4 Jane Doe janed@hotmale.com Accepted
[] 10:00 AM  City Tour 1 RobTest rob.stevens@sofiventures.com Accepted
[F] 10:00 AM City Tour 3 Joe Customer joe@foobar.com Accepted
[F] 10:00 AM  City Tour 2 Administrator rob.stevens@sofiventures.com Accepted
] 11:00AM City Tour 4 Administrator rob.stevens@softventures.com
7] t.00PM City Tour 3 RobTest rob.stevens@sofiventures.com
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Reception Desk Administrator

Click on start time to open Manifest
Send Email Reminders | Send SMS Reminders

Day View v ] Search |
[V Show SeatTotals  Select Resource v  Select Status v
December 17, 2009
[ 9:00 City Tour 3 Administrator rob.stevens@softventures.com Accepted
Total Seats Booked: 3
[F] 10:00AM City Tour 4 Jane Doe janed@hotmale.com Accepted
[ 10:00AM City Tour 1 RobTest rob.stevens@softventures.com Accepted
[7] 10:00AM City Tour 3 Joe Customer joe@foobar.com Accepted
[F1 10:00AM City Tour 2 Administrator rob.stevens@softventures.com Accepted
Total Seats Booked: 10
[l 11:00AM City Tour 4 Administrator rob.stevens@sofiventures.com Pending
Total Seats Booked: 4
™ 1.00 PM City Tour 3 RobTest rob.stevens@softventures.com Pending
Total Seats Booked: 3

Click on a timeslot’s start time link to open the manifest for that timeslot. You can Print this and use the side checkboxes
to tick-off for a paper attendance record.

Manifest
Print | Cancel
This is the Manifest header area. Put instructions or comments here
City Tour
Thursday, December 17 2009 / 10:00 AM - 11:00 AM
Name Phone Email Status Payment Seat #
D Administrator rob.stevens@softventures.com Accepted Pending Adur 2
D Jane Doe janed@hotmale.com Accepted Pending AduR 1
Child 3
D Joe Customer joe@foobar.com Accepted Pending Adult 2
Child 1
[0 RobTest rob.stevens@softventures.com Accepted Pending Adut 1
This is the Manifest footer area. Put instructions or comments here
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CSS

The CSS file for the front end booking screens is editable via the Edit Files menu. See the Edit Files section for more
information.

The CSS file can be edited from within ABPro’s admin screens under control panel; Edit Files

Language file

The language file for the front end booking screens is editable via the Edit Files menu. See the Edit Files section for more
information.

This is used to translation of the front end to another language and also for changing the screen labels.

The language file can be edited from within ABPro’s admin screens under control panel; Edit Files
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Email Reminders cron module

Overview

Web applications are driven by people requesting pages so they cannot wake up in night and automatically send out
reminders.

However, the operating system that Joomla is running under does support that sort of thing via what is called cron jobs,
or scheduled tasks.

| have made a module that uses cron to send automated reminders. This requires cron be available from you hosting
company, most allow the use of cron jobs but some do not.

The module mod_sv_reminders, an add-on to ABPro, does not do automated email reminders by itself.

It installs a file, reminders_cron.php, that can be called by your server's cron facility and when it is, it will look at the
module parameters and send email reminders to accepted bookings. The module needs to be 'Published' but need not
appear on any site page. It is really just a way to let you set parameters for the reminders_cron.php to read at runtime.

Installation, setup and test

Step 1 Download and install the module

Download from link above then install as with any other module - nothing special here.

Step 2 Module Setup

Set Enabled = Yes
and Show Title = No

Details
Module Type: mod_sv_reminders

Title: Email Reminders for ABPro and RE
Show Title: & No  Yes

Enabled: No © Yes

Position: et -
Order:  0::Main Menu bt
Access Level: [ERSTNN
Registered
Spedal
10: 64

Description: Reminder Module for ABPro and RBPro. This module is used n
conunction with your servers cron facity 1o send out
automated emai reminder messages.

You can set the Menus to None as it does not need to appear on any page.
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Parameters

Parameters
= Module Parameters

Days Before Booking 3
Component ABPro «
Version 13 v
Email Results To

TestMode & no C Yes

Days Before Booking:

Enter a number days in advance of the booking time that you wish the email to be sent.
You can have multiple days separated by comma.

Example: 3 = send a reminder 3 days before the booking.

Example: 5,3 = send a reminder 5 days before AND send a reminder 3 days before

This field must be integer value(s) - no 3.5 days.

Component:
Select either ABPro or RBPro

Version:

For future use, currently only supports version 1.3 of each component.

Email Results To:
You can enter an email address that will receive a status report after each cron run.
If left blank the report will be sent to the email address in the component's (ABPro or RBPro) Configure / MailTO setting.

Test Mode:

For testing, see below.

Step 3

118

Cron Setup

After you have the module installed and configured, your next step is to setup or schedule the cron job at your webserver.
Each hosting provider will have their own unique process for exactly how to do this. But in each case, you need to create
and name a new Cron job, define how often the Cron job should run (this should be once per day), and point the Cron job to
the correct path to the reminders_cron.php file. Below are 2 video tutorials that will demonstrate the setup procedures for
common hosts.

You need to know the physical path, on the server, to the file reminders_cron.php

There is a file included in the module to do this for you. From your browser issue the request:
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http://yoursite.com/modules/mod _sv_reminders/show path.php

You will get back a screen like this..

Path for cron job: r’ione:’contelt_lltnla‘les!_-l 15N/modules/mod_sv_reminders/reminders_cron.php

CPanel cron command /usr/bin/php 'Ibonelconlen(-'bml‘tesl_ﬂs.\'/u dules/mod_sv_reminders/reminders_cron.php'

Note: some hosts may have different path for php, ie: something other than "‘usr/bin‘php'

Cron setup tutorials

Hosting sites that use CPanel

Setup on GoDaddy.com

Step 4 Testing

The file reminders_cron.php has some code at the beginning to prevent it from being called interactivity by a malicious user.

For testing you can set 'Test Mode' (above) to Yes and call reminders_cron.php from your browser like:
http://yoursite.com/modules/mod_sv_reminders/reminders_cron.php

When calling as above, you will just get a blank screen and the results will be emailed out.
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http://yoursite.com/modules/mod_sv_reminders/reminders_cron.php

Google Calendar and ABPro

This section covers the requirements and setup for using Google Calendar with ABPro.

Requirements

A Google Account for creating and using Google Calendars.

e PHP 5.1.4 or higher
e Google Data PHP Client Library (from Zend)
e ABPro 1.4.1 beta 5 or higher

Setup GData library

You will need to download the Google Data PHP Client Library and upload it to your server. The Google Data PHP Client
Library is part of the Zend Framework but can also be installed standalone.

First get the Google Data PHP Client Library from:
http://framework.zend.com/download/gdata/

The download contains several folders but the only one you need is the /library one. Extract the 'library' folder from the
downloaded zip file and ftp it up to your server. You MUST put the /library folder in the top level Joomla directory. This
is because rather than trying to change your php include_path with php.ini or .htaccess, ABPro will just look in that
location.

v_15
administrator
cache
components
images
indudes
ioncube
language
libraries

Comm—
Co000000 ¢

Validate
Exception.php
Gdata.php
Loader.php
Registry.php
Uri.php
Version.php

) 5 5205 e
0000

BEbiEh

J,:kf

le

58 1
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Setup ABPro

You need to do two things; tell ABPro you want to use Google Calendar and set each resource so it can access a Google

Calendar.

Choose Google Calendar in ABPro Admin Configure / Calendars

Basic Satup Calendars

Appointment Booking Configuration

Graphic Availiabiity Dispiay Messages PayPal Chckateil

§s € which optional 3rd party Calendar you want the Appeintment Booking System to talk to

None

EventList {click here for more information about EventList)

3 0ne is nOt & actuslly calendar but some pecple reaily like it

Google (click here for more information about Google Calendar)

Requires an account with Goog

JCalPro (dlick here for more information about JCalPro)

ogie ang Zend Google Data Client Libraries installed on your server

Now for each ABPro resource set what Google Calendar you want bookings added to.

In the Resource setup screen enter Google Login information and calendar ID.

Google Login User:

Google Calendar ID:

Google Login Password:

rob.stevens@softventures com

91 3goejq0rnqud712uu194q'g@group calendat

To get the Calendar ID, open the Calendar settings screen in Google.
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=ESToTTT o T

«  April2009 »
S M TWTF S
20311 2| FNA
5 6 7 8 9 1011
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 | .

w My calendars
|

4

Create event on this calendar

Share this calendar

Settings Add Notifications
Send to a friend
EEEEEEN
EEENENEN
EEEEEEN

w Other calendars e

1 3 friend's calendat

8:15
2pR

In the Calendar Settings screen near the bottom you will see the Calendar Address section and on the right the Calendar
ID. For your primary Google Calendar this will be the same as your Google login ID but for secondary calendars it will be

a long cryptic value.

hanae shanng sett

L) EETRETES (Calendar 1D: 913gcejcj0mfqkd7i2uu194gfg@group calendar google com)

Private Address: B HE0W MY Reset Private URLs

Now new bookings for this resource will be added to your Google Calendar.

As with all 3rd party calendars the communication is one-way only. Changes made in your Google Calendar will have no

effect on ABPro.

Adding a Google Calendar Menu Item

A simple way to display your Google Calendar is with a 'Wrapper'.

Add a new menu item of the type Wrapper.
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Q- User
o Web Links
@ Wrapper
o Wrapper
o \Wrapper
a External Link
a Separator
) Alas

In the Wrapper setup screen enter the HTML link from Google into the '"Wrapper URL' field.

Menu Item: [Eadit]

Menu ltem Type

Wrapper
Dasplays an iframe 10 wrap an external page or ste into Joomis'
Menu ltem Details

0 107
Title:  Google Calandar

Allas:  google-calendar
Link: ndex php?opsonecom_wrapperSview=wrappt

e v OO

Save  Apply  Close Help

» Parameters (Basic)
Wrapper URL  hap/'www.google comicalen

2 No O Yes @ Auto
VWidth 100%

» Parameters Advanced

» Parameters (System)

You get the link URL from your Google Calendar, Calendar Settings page.

Auto-accept invitations
Calendar Address

You can embed Google Calendar in your website or

our configuration tool to generate the HTML you need.

s y./vaww goagle comicalendar/embed?
src=913gcejci0mfqkd?iZuul94gfig%
40group.calendar google com&ctz=Amenca/Edmonton’
style="border (" width="800" height="600
frameborder="0" scrolling="no"></drame>

| AN

Calendar Address:

sttings
1ings

Change sharing settin

m (MY (Calendar ID. 913gceicj0mfqkd7iZuu194gig@group calendar google com)

Bl A wads Beras Rirwws

" £t Lirne

That's it.

123

Copyright 2009-2012, Soft Ventures, Inc.



Seats & Extras in Google Calendar

You can have the Google calendar insert contain Seats and Extras...
In the Configure screen, Calendars tab..

For Seats...
EXUUX YPES d5 SNyirnng g usel eneis win gppear m e cdenual

Event Body: |<b>([resource], [resource_service]</b> has been booked for <b><i>
(requester name]</i></b> for this date/time:<br>

<br/>Adult: [Adult]
<br/>Child: [Child]

This will appear in the calendar detall area. You can use the tokens as listed on the 'Messages' 1ab.

Daylight Savings e Sl

ARPrn slares imaa in lacal ime hit came rd nantv ralandare atara

Will produce..
n Test 8am Test gam ammr al fak sam lkok gam Garth
test 10am tom Bam XCIXCIXC Sam ttttt 9am Test Name
. m French onio
| & Izet
- Rob Test b s
1
"! When Mon, November 30, 9:00am - 9:30am v 9
. Description Resource (ro), Service 1 (30 min) has been About Us
"' booked for Rob Test for this datetime: Kkk
i Monday November 30, 2009 10:00 : Chi
‘ to Monday November 30, 2009 10:30 DN w0l
Aduit1 =S more
Chila:2 2%
u pste a isto
more detailiss copy to my calendars ed Test
\ /ihhgh
TTTTTIam GEUTgE § ~QUry grgur — TTam JETUTE wwam Nitin
morg/ =3 more 25 more =9 more
28 / A% Dec 1 2 3
n john 9am Ald'.rann 10am andreas  Sam kukk) 8am Vallagrupper
And for Extras ..
A R S A T A St IR RN R A ST M e S
Event Body. [rescurce] haz been booked for [requester name]

<br/>Blue Widgeta:<i>[Blue Widgers]</i>

This will appear in the calendar detail area. You ¢an use the to s listed on the ‘Messages'tab

Daylight Savings YRy — |

AQDrA ctnrac imae in lacal ima it cama 2ed nachs falandars otara
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Will produce..

17 18 19 20
wliana ——Sasa hun furkuas Oamloraa  OaeeTH _ Afamen
Munil X ‘eer
dfgdl  Administrator tia
Marc Pl
22m  When Wed, December 2, 12pm— 1pm cer
Description  Resource 1 has been booked for Administrator

bill Blue Widgets:3 pix
John es
Abou  more details» copyto my calendars 3
gdfg’, '
=8 more Ty e oy vzpm Agusti

Dec 1 Yy 3 P
n andreas 9am kukkj sam Vallagrupper 10am Mike
n Mike Smith sam Rofaulo/. 10am K 1pm abed

12pm Administrat 41am DDD

Limitation

The technique for doing this is very simple and has no logic for limiting inserts based on resource.
That means that if you have 3 different 'Adult’' seat types for 3 different resources, the insert cannot show only the Adult seats for the

resource the customer chose, it must show all.
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Community Builder and ABPro

Overview
ABPro can be set to pull user information from their CB profile, into a booking screen.

This is done by setting up ABPro UDFs (user defined fields) for your booking screen and telling ABPro to pre-fetch data

for these fields from the user’s CB profile.

UDF Settings for CB

User Defined Field Detail

This screen is used to create or edt User Defined Fields

D 10

Screen Label C

Type Teabox -

Size 40

Rows 2 only spplies if conirol type » Texibox
Columns 40 only applies if contral type = Textbox)

Radio Butlons or
Listitems

Sown 5l values, use "(2]° 1o indicare defaull seisction

mao

255 characian

axtbox, Textares of Checkbox

Required Field

m
N

Help Text
Tooltp:

If you are using Community Builder and wish to populate an ABPro UDF field from a CB profile field, set the field mapping here,

Only Textbox or Textarea fields can pre-ill from Community Builder.
C8 Profile Field: = lw

Read Only. Yes + Setto Yesif you do not want visitor to change the value
Note: Changes, if allowed, are never written back to CB.
Changes are only stored in the ABPro booking

Dianlav Orde &
Display Order 6

Pubdlished Yes w

Notes: All text fields can accept a madmum of 255 characters

Appcinimaent Bocking Pro Ver. 1 4 2 -« Copyn
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iy

e

Appointment Bocking Pro Ver. 1.4.2 4

CB Profile Fiela: { oy
Read Only: Select 3 CB profie value
address
company
Display Order: country
f
Published: ;:mame
nterests

Notes: All text fields can accept ; sthame
locaton

muddiename
name
occupaton
phone

state

| usemame

zipcode

If you are using Community Builder and wish to populate an
Only Textbox or Textarea fields can pre-fill from Community

| K

1|

Select the CB Profile field from the dropdown list. This list is created from your CB profile table and will only be
populated if you have CB installed.

You can also set the field to be read only if you do not want the person doing a booking to be able to change the values.

Note: Changes, if allowed, are never written back to CB. Changes are only stored in the ABPro booking.
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JomSocial and ABPro

Overview
ABPro can be set to pull user information from their JomSocial profile, into a booking screen.

This is done by setting up ABPro UDFs (user defined fields) for your booking screen and telling ABPro to pre-fetch data
for these fields from the user’s JomSocial profile.

UDF Settings for JomSocial

If you are using JomSocial and wish to populate an ABPro UDF field from a JS profile field, set the field mapping here.
Only Textoox or Textarea fields can pre-fill from JomSocial.

JS Profile Field: Land phone [=]

Read Only: Yes B Set to Yes if you do not want visitor to change the value.
Note: Changes, if allowed, are never written back to JS.
Changes are only stored in the ABPro booking.
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CNENGES 3rE Oy SISTED I INE ABFIC SOoKNg.

JS Profile Field:
Read Only:

i Land phone

i)

| Select a JS profie value
| About me

| Address

| Bethday

Display Order:
Published:

i City / Town

| College / University
| Country

| Gender

- Al - Graduaton Year
Notes: All text fields can g =

wn

| Mobde phone
| State
| Websae

If you are using JomSocial and wish to populate an ABPro UDF field from a JS profile field,
Only Textoox or Textarea fields can pre-fill from JomSocial.

b not want visitor to change the value
never written back to JS
ABPro bocking.

tharacters.

Appointment Bocking Pro Vel T-5.5 - CODyNYNT SUUS-200Y - Soft Ventures, Inc

Select the JomSocial Profile field from the dropdown list. This list is created from your JomSocial profile table and will
only be populated if you have JomSocial installed.

You can also set the field to be read only if you do not want the person doing a booking to be able to change the values.

Note: Changes, if allowed, are never written back to JomSocial. Changes are only stored in the ABPro booking.
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Joomla Profile plug-in and ABPro

Overview
ABPro can be set to pull user information from the Joomla Profile plug-in profile, into a booking screen.

This is done by setting up ABPro UDFs (user defined fields) for your booking screen and telling ABPro to pre-fetch data
for these fields from the user’s Joomla Profile plug-in | profile.

UDF Settings for Joomla Profile plug-in

If you are uzing the Joomla Profile plug-in and wish to populate an ABPro UDF field from a Joomla profile field, zet the field mapping here.
Only Textbox or Textarea fields can pre-fill from the Joomila Profile. NOTE: The plug-in must be enabled AND at lzast one user profie value entered or the list will

show empty.

Joomla Profile plug-in

Fiekd: profile phone El

Read Only: No Set to Yes if you do not want visitor to change the valus.

Maote: Changes, if allowsd, are never written back to JS5.
Changes are onhy stored in the ABPro booking.

If you are using the Joomla Profile plug-in and wish to populate an ABPro UDF field from a Joomla profile field, set the field m
Onhy Textbox or Textarea fields can pre-fill from the Joomla Profile. NOTE: The plug-in must be enabled AND at least one use
show empty.

J la Profile plug-i
F?;J,Iﬂ L profie phone El

Read Cnhy: E::ﬁ: :;;:E? profie value want visitor to change the walse.
profle. address2 are never writben back to J5.
L beosorbeing.
profile city
Set to ves if you do not profile region
Mote: Changes, if allow| profile.country Joomla profile.
Changes are only store{ profile. postal code
CB Profile Field: profile website
Read Cnhy: Fp::j::f;;;n::Znnk lvant visitor to change the valus.
rofle dob are never written back to CEB.
g—:rg:ﬁ:—m—ry—mmm b:»:lkir-;.

If you are using JomSecial and wish to populate an ABPro UDF field from a JS profile field, set the field mapping here.

Select the Profile plug-in profile field from the dropdown list. This list is created from your Profile plug-in table and will
only be populated if you have Profile plug-in enabled and at least one user’s profile item added.

You can also set the field to be read only if you do not want the person doing a booking to be able to change the values.

Note: Changes, if allowed, are never written back to Joomla profile. Changes are only stored in the ABPro booking.
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How to setup Single Resource, Service or Category Modes
To set ABPro into single resource, single service or single category mode you need to be able to tell it what resource,
service or category to display.

The booking screens support two methods of doing this.

1. Called by Menu
2. Called by URL

Called by Menu

When you create a menu item to call ABPro there are some menu parameters; Screen display and ID.

_ - : : - LY
=, Menu Manager: Edit Menu Item . (- [ B O 3
s Save Save & Close Sawve & Mew  Save as Copy  Close Help
Details -
+ Advanced Options
Menu kem Type ~ ABPro Booking screen (gad) Salect
Screen Display Marmz [=]
Menu Title * ABPro Booking GAD (2.0.2) ;
Alias sbpro-booking-gad-202 . .
Grid Start Time
Hote Grid End Time
Link ndex. phpPoption=com_rsappt_proZ&wview=booking_|
Status Published El

b link Tuna Onfinne

Screen display can be set to Single Resource, Single Service or Single Category.

ID is the resource, service or category id that you want the booking screen to display.

These are only used for the public booking screens DO NOT set these for the Front Desk menu item or its bookings screen will

encounter errors.

Called by URL

If you are calling from a content page, you can use a querystring parameter on the URL.

You simply take the URL and add '&res=x', &srv=x’ or '&cat=x' where x is the appropriate resource, service or category
id.

A simple way to get the URL is make a menu that calls the screen you want (simple or GAD) then click on it. Take the URL
that Joomla created and add "&res=123"

If using SEO and ABPro 2.0.3 or above you need a “?”. See below.
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An example URL would be:
http://YourSite.com/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58 &res=2

http://YourSite.com/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&cat=123
http://YourSite.com/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&srv=456

If using SEO and ABPro 2.0.3 or above you need a “?”.

http://appointmentbookingpro.com/appointment-booking-demo39.html?res=8
http://appointmentbookingpro.com/appointment-booking-demo39.html?cat=2
http://appointmentbookingpro.com/appointment-booking-demo39.html?srv=3

QS parameters are not compatible with SEO and ABPro prior to 2.0.3.
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Querystring parameters

Normally you would use the ‘Configure’ screen to set your GAD grid to open on; ‘Today’, ‘Tomorrow’, etc.

If you need to dynamically change that you can use a link from a content page and pass information telling ABPro how
you want it to open. You can use querystring parameters to control what date the GAD screen opens on and also the
time range.

A simple way to get the URL is make a menu that calls the screen you want (simple or GAD) then click on it. Take the URL
that Joomla created and add the appropriate ending.

Mygridstarttime / mygridstarttime

You can call the booking screen via a URL with a querystring parameter tacked on the end, like:
/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&mygridstarttime=9:00&mygridendtime=13:00

This might be used where you want to open the grid only showing the morning in one case and only the afternoon in
another.

If using SEO and ABPro 2.0.3 or above you need a “?”.
http://appointmentbookingpro.com/appointment-booking-demo39.html|?mygridstarttime=9:00&mygridendtime=13:00
QS parameters are not compatible with SEO and ABPro prior to 2.0.3.

mystartdate

You can call the booking screen via a URL with a querystring parameter tacked on the end, like:
/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&mystartdate=2009-09-14

This could be used if you were booking for events in the distant future and wanted a link for the event detail screen to
the booking screen with the booking screen opening on the event date or week.

See the previous section for how to call specific resource or category via URL.

If using SEO and ABPro 2.0.3 or above you need a “?”.
http://appointmentbookingpro.com/appointment-booking-demo39.html?mystartdate=2012-09-14
QS parameters are not compatible with SEO and ABPro prior to 2.0.3.
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Menu parameters

You can set menu parameters to adjust the GAD grid start/end times. For ABPro 2.0 and above.

Grid Start Time |13:00
Grid End Time |15:00
b Parameters (Systen ... cnd Time

Enter time to ovemride component
settings (ex: 19:00).

134
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Multi-Language Operation

Overview

BIEE™ o EEs

Prendre rendez-vous

Entrer le texte de téte icl - dlair pour 3ucun en-éte
Jotre nom

Téléphone

Version 1.4.5 is the International version with support for UTF-8, all elements (resources, categories, services, messages,
etc) will support language file keys.

For example, rather than entering a confirmation message into the ABPro message box, you can enter a language file
key. Create your confirmation message(s) in whatever language files you support and ABPro will send the language
specific confirmation message

While ABPro does not support Joom!Fish, they can co-exist and work together nicely.

Limitations

e Admin messages are sent in language of admin side. An example of this would be if back-end Admin sets the
booking to ‘Accepted’ the confirmation will go in whatever language the back-end Admin is running. In the case
of auto-accept where the confirmation is generated at booking time, it goes in the current front-end language
the user has selected.

e Date format is not changeable. Any expanded dates are translated (ex: mar. 15-déc.-2009) but the date picker
fields will show YYYY-MM-DD format.

e Currency format does not adjust the ‘" and *.’ so all currencies show as ##,###.##. The currency symbol is set in
the language file so it can be translated to S, €, £, etc.

e lLanguage changes by the user may need screen refresh. This is because ABPro uses many asynchronous AJAX
calls and it is possible that immediately after a language change, if you are on an ABPro screen when doing the
change, the screen may show part in the new language and part in the old. A refresh will clear this.

Windows Servers
Not supported on Windows servers.

From PHP docs: "If you are running PHP on a multithreaded server API like IIS or Apache on Windows, you may
experience sudden changes in locale settings while a script is running"... that means on windows servers dates may will
sometimes switch to English part way through the GAD grid.

For Windows servers (if you want to run in spite of the above warning) you will need to edit file rsappt_pro14.php

Find:
define("WINDOWS", false);

Change to:
//define("WINDOWS", false);

Using Language file Keys
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ABPro uses Joomla’s built in translation capabilities. When rendering text it checks to see if a language file entry has
been defined for the text, if so it uses the language file text, if not it renders the text directly.

For example:
If you define the resource as “Boat”, the screen will show “Boat”

If you define the resource as “RES_BOAT” and define keys in the language file like..

e Inthe English file: RES_BOAT=Boat
e Inthe French file: RES_BOAT=Bateau
e Inthe Spanish file: RES_BOAT=Lancha

The screen would display the appropriate translation depending on the user’s choice of front-end language.

Resources, Categories, etc

Any entities you define to be show on screen can use language file keys. This would be resource, categories, services,
extras, etc.

Example setting up a Resource:

For single language sites you can enter Resource name and description directly.

~ Resource Detail 2 C
= Cancel  Save Help

A rescurce 8 who or what the appointment is beng made for.

For example, an BDDOlnml'-’ to vist doctor or test drive a car The resource would be the doch e car

Resource ID: 2 /

Namae: Boat

Description Boat This field is used in the booking screen dropdown list

Aria e TS | You can set wheather this resource is available 10 everyone or only

The screen will show..

Appointment Booking
Enter header text here - cear for no header
Your Name
Phone
Email

Comments

Resource {Boat - (

For Multilanguage sites you need to enter a language file key.
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O Resource Detail

Q v

~—
Cancel Save Help

A resource is who or what the appointment is being made for.
For example, an appointment to vist doctor or test drive a car. The resource would be the doct

¢ car
Resource 1D 2
Name:

Description: RESOURCE_BOAT

RESOURCE_BOAT
This field is used in the booking screen dropdown list
Arrace

R = You can set wheather this resource is available 1o everyone or only

In this case | made the key ‘RESOURCE_BOAT'.

You can define the key as any text you like with these limitations:

e All upper case
e No spaces
e Unique in ABPro.

Now in the language files you add translations for RESOURCE_BOAT..
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SERV_2Z2=Island Tour

BOOKING COMPLETE=Thank you for your crder.[resource], [rescurce_service] has bee

CANCEL MSG=Your bocking for [resocurce] on [startdate]

P

C:\xampp\htdocs'dev_15_5\language'\en-US\en-US.com_rsappt_pro14.ini
RS1_INPUT_SCRN VALIDATION FAILED=Validaticn Failed:

RS1_INPUT_ SCRN_VALIDATION OK=Validation OK

RS1_ADMIN SCRN TIMESLOT DETAIL DESC=Description
RS1_ADMIN SCRN RES NON WORK HIDE=Hide non-Booking days:

been cancelled, thank T

»

RS1_ADMIN SCRN_RES NON WORK HIDE HELP=If set to Yes days unckecked above will no

RS1_INPUT_SCRN_ALREADY CANCELED=Boocking already cancelled.

$ v 1.4.5 stuff
RS1_ADMIN SCRN_BOOKING_ LANGUAGE=Langauge Code

¢ my translations

RESOURCE_1=Rescurce 1
o= RESOURCE BOAT=Boat

RESOURCE_CAR=Car

HEADER TEXT=Enter header text here - clear for noc header
FOOTER_TEXT=Enter focter text here - clear for nc focter

CAT 1=Ncorth
CAT 2=Scuth

< w.__ |

C:\xampp\htdocs\dev_15_5\language'\es-ES\es-ES.com_rsappt_proi4.ini
RS1_INPUT_SCRN_ ALREADY CANCELED=reservas ya canceladas.

¢ Cosas v 1.4.5
RS1_ADMIN SCRN_BOOKING LANGUAGE=Langauge Cédigo

¢ my translations

UDF_COMMENTS =Comentarios
RESOURCE_1l=Recursc 1
- RESOURCE_BOAT=Lancha

Which yields (when Spanish is selected as front-end language)..

138

RESQOURCE_CAR=Coche

HEADER TEXT=Introduzca el textc de cabecera aqui - clarc para no tener ninguno
FOOTER_TEXT=Introduzca el textc de pie de pigina aqui - clarc para nc footer

CAT 1=Norte

CAT 2=Sur

SUB_CAT 1=Este

SUB_CAT 2=Ceste

SERV_1=Short puerto de Teour

SERV_2=Tour de la Isla

BOOKING COMPLETE= Gracias por su seclicitud.

[resource],

[rescurce service]

CANCEL MSG=S5Su reserva de [rescurce] de [startdate] ha sido cancelada, gracias. Y

< aama

C:\xampp\htdocs\dev_15_5\language\fr-FR\fr-FR.com_rsappt_pro14.ini

b
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Haga una cita
: Introduzca el texto de cabecera aqui - claro para no tener ninguno
Su nombre

Teléfono:

Emait

| Comentarios

Esibe tu comentans sgu
Recurso Lancha -

The same procedure is used to define multi-language services, categories, etc.

Messages

If you are running a single language site you can enter message text directly into the configure screen.

[ —
% Component Configuration

Control Panel Appointments Categories Resources Services Time Siots Book-Offs UDFs g

Appointment Booking Configuration

Basic Selup Calendars Graphic Availabiity Display llessages PayPal Cickatel

These messages are used for both email and screen display.
SMS Note: The only SMS sent to a customer is the reminder, all other SMS messages are notifications to the resource admir

Booking Complete: <b>Thank you for your booking.</b> » Thig
<br><br><b>(resourcej</b> has been bocked for <b><i>(requester name] | | COM
</i></b> for this date/time:<br>

’ <p>[starzdate] [starttimel</b><br>to <b>[enddate] [endtime] =
</b><bzr><br>Your Cancellation ID is <b>[cancellaticn_id]l</b><bz>

To cancel your boocking enter this code into the bocking screen.
<br>Favorite Fruit = ([Favourite Fruit]
<br>{You can put any of the captured information in the confirmation v

For a multi-language site you can define a language file key..
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| — .
% Component Configuration

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Col

Appointment Booking Configuration

Basic Setup Calendars Graphic Avaidabity Display Messages PayPa Cickatell

These messages are used for both email and screen display.
SMS Note: The only SMS sentto a customer is the reminder, all other SMS messages are notifications o the resource adminig
Booking Complete: BOOKING_COMPLETE ~ This s

comp

And now add a BOOKING_COMPLETE key to each language file. (see below)

Note: In version 2.0 the edit boxes add extraneous characters so you need to wrap your key with “{svkey}”
Example:
{svkey}BOOKING COMPLETE {svkey}

ABPro 2 will just take the value between the {svkey} tags and ignore formatting characters inserted by the editor.

Note the tokens are not translated. If you want to insert the user’s selected service you use the normal token
[resource_service]

For UDFs, Seats or Extras where the screen label is being translated, you use the key.
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SC2N_FROM=Start:
N_UNTIL=2nd: v

C:\xampp'htdocs\dev_15_5ilanguage'en-US'en-US.com_rsappt_proi4.ini

RESOURCE_1=Resource 1 =
RESOURCE_BOAT=Boat

RESOURCE_CAR=Cazx

HEADER TEXT=Enter header text here - clear for nc header

FOOTZR_TEXT=Enter footer text here - clear for nc footer

CAT_1=Neozxth

CAT_2=South

SUB_CAT 1=East

SUS_CAT_Z=Wesat

SERV_1=Short Harbour Tour

SERV_2=Island Tour

gsoonm_mrs-m.nk you for your order.[rescurce], (rescurce_service] has bee
CANCEL_MSG=Your bocking for [resocurce] on [startdate] has been cancelled, thank
BOOKING IN PROGRESS=Thank you, [reguester name] .Your request will be reviewed sh
ADULT_SEAT=adulc

ADULT_SEAT_TO0LTIP=Select the number of Adult seats you wish to order.

ADULT_ SEAT HEILP=$10.00 ({(whatever text you want here ;-)

CHILD SEAT=Child

CHILD_SEAT_TOQLTIP=Select the number of Child seats you wish to corder. -
CHILD SEAT HELP=Free (under 12 yrs - must be accempanied by an Adult) -
< | m | ’

C:\xampp'htdocsidev_15_5ilanguage‘es-ES\es-ES.com_rsappt_proid.ini

UDF_COMMENTS =Comentarics

RESOURCE 1=Recurso 1

RESOURCE_BOAT=Lancha

RESCURCE_CAR=Coche

HEADER TEXT=Introduzeca el texco de cabecera zqui - clare para no tener ninguno
FOOTER_TEXT=Introduzca el texto de pie de piagina aqui - clarc para no footer
CAT_l=Norte

CAT 2=Sur

SUB_CAT_1i=Zate

SUB_CAT_2=Ceste

SERV_1=Short puerto de Tour

SERV _Z=Tour de la Islia

BOOKING_COMPLETE= Gracias por su solicitud. (resource], k:esou:c._lc:vic.l ha si
CANCEL MSG=Su reserva de [resource] de [startdate] ha sido cancelada, gracias.
BOOKING_ IN PROGRESS=Gracias, [requesater name]. Su solicizud seréd revisada en br
ADULT_SEAT=Adultos

ADULT_SEAT _TOOLTIP=Seleccicna el numerc de asientos para adultos que guiere pedi
ADULT SEAT HELP=$ 10,00 (el texta que gueremns aqui ;-) ~
CHILD_SEAT=Nific Al
? i e »

Cixamppihtdocs\dev_15_5language\fr-FR\fr-FR.com_rsappt_pro14.ini

UDFs (User Defined Fields)
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If you are running a single language site you can enter UDF text directly into the UDF setup screen.

O User Defined Field Detail

This screen is used to create or edt User Defined Fields,

ID: 1

Screen Label: Pet's Name

Type: Textbox -

Size: 30 (only applies if control type = Textbox)

Rows: 2 {only applies if control type = Textbox)

Columns: 40 {only applies if control type = Textbox)

Radio Buttons or

Listltems: Comma separated radio bution or dropdown | "(&)" to indicate default selecticn,

Example: "Apples, (d)Cranges, Bananas

Required Field: Ne v (only applies if control tyi extarea or Chedibox)
Help Text * Sample user defined field (UDF)
Tooltip: As many user defined fields as you want

Means moen mmpmimes niem LINDG 80 menes e rAs s oo ERINT mpmmimemed obaanll o ol $me ALY

Here showing a UDF textbox with the screen text ‘Pet’s Name’'.

For a multi-language site you can define a language file keys..

 —

O User Defined Field Detail

This screen is used to create or edit User Defined Fields.

ID: 1

Screen Label: UDF_COMMENTS

Type: Texares [«]

Size: 40 {only applies if control type = Textbax)

Rows: 2 {only spplies if control type = Textbox)

Columns: 40 {only applies if control type = Textbox)

Radio Buttons or

List ltems: Comma separated radio button or dropdown lis ; "(d)" to indicate default selection
Example: “Apples, (d)Cranges, Bananas”, acters

Required Field: No E (only applies if control type = rea or Cheddox)

Help Text UDF_COMMENTS_HELP

Tooltip: UDF_COMMENTS_TOOLTIP

VA san accinn thic LINEC ta Aana armanen eacnniesaes WAAT accinnad it udll ha chaam far AL

Here showing a textarea for comments.

Now add language file keys..
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RS1_INPUT_SCRN DATZ_PROMPT=Select Date

RS1_INPUT_SCRN NO TIMESLOTS AVAILABLE=No Times Available

RS1_INPUT_SCRN_ FROM=Stazt:

RS1_INPUT_SCAN UNTIL=End: X
£ 111 »

C:ixampp\htdocs\dev_15_5Uanguage'en-USien-US.com_rsappt_proid.ini

SUB_CAT Z=West »
SERV _1=Short Harbour Tour

SERQV_2=Island Tour

BOOKING COMPLETEwThank you for your order.[rescurcel], [resource service] has bee
CANCEL_MSG=Your bocking for [rescuzce] on [stactdatel has been cancelled, thank
BOOKING_IN_PROGRESS=Thank you, [requester name] .Your request will be reviewed sh
ADULT_SEAT=Adult

ADULT_SEAT_TOOLTIP=Select the number of Adult seats you wish to ordex.
ADULT_SEAT_HELP=$10.00 (whatever text you want here ;-)

CHILD_SEAT=Child

CHILD SEAT TOCLTIP=Select the number of Child seats you wish te order.
CEILD SEAT HELP=Free {under 12 yrs — muat be accompanied by an Adulr)

EXTRA 1=Red Fencil

EXTRR 1 TOOLTIP=Selecr how many you want.

EXTRR 1 HELP-Writes with red ink.

UDF_COMMENIS=Corments

UDF_CCMMENTS_TOOLTIP=Max 255 characters

UDF_COMMENTS_HELP=Enter your comment heze.

COUPON_5_OFF=$5.00 OFF

£ m »

C:xampp\htdocs\dev_15_5language'es-ESles-ES.com_rsappt_proi4.ini

SUB_CAT 2=0este »
SERV_1=Short puerte de Tour

SERV_2=Tour de la Ials

BOOKING COMPLETEw= Gracias per su sclicictud. [rescurxce], {(resocurce_service]l
CANCEL MSG=Su reserva de [rescuzce] de ([startdate] ha aido cancelada, gracias.
BOOKING IN_PROGRESS=Gracias, [requester name]. Su sclicitud seri revisada en br

ADULT_SEAT=Adultos

ADULT_SEAT_TOOLTIP=Selecciona el numero de asientos para adultos que gquiere pedi
ADULT_SEAT_HELP=$% 10,00 (el textc que queremcs aqui ;-)

CHILD_SEAT=Nific

CHILD SEZAT TOCLTIP=Seleccionz el nimero de as3
CEILD SEAT HELP=gratis (menores de 12 a =
EXTRA 1=Rojo Lapiz

EXTRR 1 TOOLTIP=Seleccicnz el numern que desee.
EXTRR 1 HELP=Zacribe con tinta roja.
UDF_COMMENTS =Comentariocs

bDF_OMN‘IS TOOLTIP=Miximo 255 caracteres
UDF_COMMENTS_HELP=Escribe tu comentarioc aqui.
COUPCN_5_OFF=la reduccicn de 5.00

ientos del nific que quiere pedir.
deben ir acompafiados por un adulto)

< m »

Cixampp\htdocs\dev_15_5Uanguage\fr-FRifr-FR.com_rsappt_proid.ini

Editing Language File(s)

Prior to version 1.4.5, ABPro only supported edit of a single language file from in the Admin area.

ABPro will now look through your language files and allow you to edit all ABPro language files at one time.
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l:a Appointment Booking Pro - Control Panel

Control Panel Appointments

Categories Resources Services
Y N &
- Appointments Categones Resources
ey A
Appointments Xl 2
Categories L V™ $
Resources Book-Offs UDFs Coupons
Services
Time Siots
Book-Offs
ot SeatsBooking
Coupons
Configure
PoyPal Transactions J L @ J L
Seats/Booking )
Extras £dR Files Backup/Restore Error Log
0t Files

Baclup/Restore

PDF User’ Guide can be downloaded here.

Time Slots

4| EditFiles

Control Panel Appointments Cat Resources

Edit CSS Edit Language Fie(s)

CSS: icomponentsicom_rsappt_proid/sv_apptpro.css

/i6.6dib‘66&ﬁ‘06i&b00&i&b.‘iibb“&ﬁ&b‘i&ﬁ#b‘i&b

WHESIUNNSEA N MR EIN RS SE MMM LS NNOLbIIbbsWtbbsdnwisy

™ s

144

Book-Offs UDFs Configur

A
o

2

Services Time Siots
R
% PayPal
Configure Transactions
$
$%
Extras
Reminder Log Activity Log
R
-
>
About
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Control Panel Appointments Categories Resources Services Time Slots Book-Q

Edit CSS Edit Language Fiie(s)

C:\xampp'\htdocs\dev_15_5\language\de-DE\de-DE.com_rsappt_prof4d.ini

¢ Benutzercberfliche -

RS1_INPUT_SCRN TITLE=Terminreservierung =
RS1_INPUT_SCRN_MIDNIGHT=Midnight

RS1_INPUT_SCRN_EMAIL=E-Mail:
RS1_INPUT_SCRN_RESOURCE_CATEGORIES=Kategorie:
RS1_INPUT_SCAN_RESOURCE_CATEGORIZS_PROMPT=Wihlen Sie eine Kategorie

RS1_INPUT_SCRN_NO_TIMESLOTS_AVAILABLE=Nein jederzeit zur Verfd
RS1_INPUT_SCRN_FROM=Start:
RS1_INPUT_SCRN

« .

C:\xampp\htdocs\dev_15_5language'en-GBlen-GB.com_rsappt_pro14.ini

$ user screen
RS1_INPUT_SCRN_TITLE=Appointment Boocking
RS1_INPUT_E i_MIDNIGHT=Midnight
RS1_INPUT_S {_NCON=Ncon

RS1_INPUT_SCRN OK=CK

¢ input fields
RS1_INPUT_SCRN_NAME=Your Name:
'RS1_INPUT_SCRN_ PHONE=Phcne:
RS1_INPUT_SCRN_EMAIL=Email:

a Categozy

RN_UNTIL=Znd:

« | m

C:\xampplhtdocs\dev_15_5language'en-US\en-US.com_rsappt_proi4.ini

£ user screen -
RS1_INPUT_SCRN TITLE=Appecintment Beoking =
RS1_INPUT_SCRN_MIDNIGHT=Midnight

145 Copyright 2009-2012, Soft Ventures, Inc.



Using UDFs (User Defined Fields)

Overview
UDFs are primarily for capturing user input on the booking screen. There is special type of UDF call ‘content’ that can be
used to present information to the customer. See ‘Content’ under ‘Types of UDFs’ below.

They typically solicit a customer’s choice from lists or radio button, or allow text to be entered by the customer.

You can define tooltips to be shown when the customer moves their mouse over the UDF, and help text to appear below
the UDF.

- Appointment Booking
. ["our header text here]
W our Name: Joe Uszer
: UDFs
. Phone:
© Email foo234@bar.com
L Cell: |
+ Favourite Fruit: ) Apples Enter your cell phone here. ]
E @ Oranges
. Help text ) Bananas
E ——-" Select your favourite TO{}Itip
In the UDF setup screen (Control Panel | UDFs) ..
~ User Defined Field Detail: [ Edit]
!
This soreen is used to oreate or edit User Defined Fields.
- 3
Screen Label Favourite Fruit =}
Type: Radio Buttons E "‘
Size: 40 {onhy applies if control type = Textbox or Textarsa)
Rows: 2 {onhy spplies if control type = Textboo or Textares)
Columns: 40 {onhy applies if control type = Textbox or Textarea)
Radio Buttons or Apples, (d)0rznges, Barzras -
List ltems: Comma separated radio button or dropdown list values, use {d) to indicate default selection.
Example: "Apples, (dyOranges, Bananas', MAX 255 characters
Required Fiekd: No [ fonty sppiies if control type = Textbox, Textarea or Checkiox)
Help Text: Selact <br<isyour</i=<be favourite R —
Tooltip: Salect your favourite +_

The UDF setup screen is where you define the screen label to be used and various parameters for your UDF. Some fields
in the setup screen are only applicable to certain UDF types. See UDF Types below for details.

If you are running a multi-language site you can enter a language file KEY as the ‘Screen Label’ and ABPro will use the
language file value on screen. See Mult-Language Operation in this guide for more details.
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ABPro supports any number of UDFs on a booking screen.
With the flexibility of unlimited numbers come some limitations.

e The UDFs are processed by looping code and so cannot have specific treatment. That is to say if you have 3
textboxes you can control when order they appear in, but you cannot have special processing for one textbox. A
textbox is a textbox is a textbox.

e Vertical lists only. A web page can grow longer quite easily. Growing wider is problematic. As such as you add
more UDFs the screen gets longer. There is no facility to have UDFs appear in multiple columns. Radio Buttons
can likewise only be displayed in vertical lists.

e UDFs are not stored as part of the core booking record, but reside in a separate table. This means you cannot
easily include UDFs in listing screens like the My Bookings screen.

Types of UDFs

Textbox
The ‘Size’ field on the UDF setup screen is for Textboxes. This will determine the physical size of the box on the screen.
All textboxes accept 255 characters of input.

A textbox can be designated as a required field. If the customer attempts to submit a booking without entering data into
a ‘required’ textbox, validation will fail and block them from making their booking.

Textarea
A textarea is like a textbox but allows a larger screen presence. The ‘Rows’ and ‘Columns’ fields set the on-screen size.
All textareas accept 255 characters of input.

A textarea can be designated as a required field. If the customer attempts to submit a booking without entering data
into a ‘required’ textarea, validation will fail and block them from making their booking.

Radio button
To present a customer with a list of radio buttons, select ‘Radio Buttons’ type and provide a list of options in the ‘Radio
Buttons or List Items’ box. You can specify a default item by putting “(d)” in front. See above.

One radio button is always selected so radio buttons cannot be ‘required’ fields.

Dropdown List
To present a customer with a dropdown list from which to choose, select the ‘Dropdown List’ this type and provide a list
of options in the ‘Radio Buttons or List Items’ box. You can specify a default item by putting “(d)” in front. See above.

One radio button is always selected so radio buttons cannot be ‘required’ fields.

Checkbox
The Checkbox type provides a simple checkbox for the customer to check. This can be a required field.
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Content
The Content type is different than all the others in that it is intended to provide information TO the customer rather
than capturing information from them.

Example, setting..

Iy 13
Screen Label: Directions ‘
Type: Content El
Size: 40 {onhy applies if control type = Textbox or Textarsa)
Rows: 2 {onhy applies if control type = Tesxthox or Textarea)
Columns: 40 {onhy applies if control type = Textbox or Textarsa)
Radio Buttons or
List ltems: Comma separated radio button or dropdown list values, use {d) to indicate default selection.

Example: "Apples, (d}Jranges, Bananas®, MAX 255 characters
Required Figld: Mo [ | fonty appiies if control type = Testbox, Textar=s or Checkbos)
Help Text:
Toolip:
Text for "Content’ UDF  ¥ou can't get there from here.
type:
Show on Booking Ves [ |
Screen:

Yields..
Appointment Booking
["our header text here]
“rour Name:
Phone:
Email:
Cell:
Favourite Fruit: i Apples
@ oran ges
©) Bananas
Select your favourits

Directions: You cant get there from here.

The text you place in the content UDF can be HTML so you can have rudimentary formatting like color and bolding.

You can create a content UDF with a local image tag also.
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Tooltip:

Text for "Content’ UDF
type:

<img =rc="images/=tories/cals=ky.jpg" .l")-l

Directions:

Image:

Information:

Show on Booking Yes [
Screen:
Fawourite Fruit: & Apples
@ Cranges
@) Pananas

Select your favourte

You cant get there from here.

Lorem ipgum dolor sit amet, consectetur adipiscing elit. Ut 2ed enim tortor, vel interdum libero. Quisg
lectus non tellus tristique aliquet sit amet ut lectus. Duis convallis, massa eu hendrerit accumsan, negue |
vulputate tellus, non interdum ante turpis eu felis. Munc aliguet metus eu erat auctor interdum. Cras ut dia

Images CANNOT be included in the confirmation email.

Resource Specific UDFs

UDFs can be either common for all resources or resource specific to one or more resources.

Common resources appear ABOVE the resource whereas resource specific UDFs appear BELOW the resource AFTER the

resource is selected.

Fawourite Fruit:

Resource Specific UDFs

Select your favourte

Directions: You cant get there from here.
Resource: Dr Bar - 310 per hour +{ax -
Services: 50 Minute -

(&)

; Apples NON-
& Qranges

©) Bananas X

Resource Specific UDF

By default all new UDFs are NON-Resource Specific so they will appear on all booking screens.

To make a UDF only appear for certain resources, add the resources to the right box. In the example below the UDF will

only display for resources ‘Dr Bar’ and ‘Nudder Resource’.
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You can asgign this UDF to one or more resources. If NOT assigned, it will be =hown for ALL.

Auddl == D Bar -~
Muddar Resowrcs

Resources:  Nudder Resource Jay |

<< Remove -
Cir Bar
Bus Tour | \ / Empty = ALL

- RESOURCE_1 -
If vou are using Cnmun PTERr=——— to populate E.lI'I E.PFMI] from a CB profile field, zet the field mapping here.

B TTER s ATl TANE=TIT 1T QMmN Hier
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Mapping a UDF to Community Builder, JomSocial or Joomla’s Profile plug-in

ABPro has the ability to fetch user profile data from Community Builder, JomSocial or Joomla’s Profile plug-in.
This is intended to save the customers typing.

For example, if they have a CB of JS profile that contains ‘Cell Phone’ and you want that captured in the booking you can
create a UDF called ‘Cell Phone’ and map it to the CB or JS data. Assuming you have CB or JS installed.

You can also set whether the mapped value can be edited in the booking screen or not. Note, changes to the mapped
value will only be changed in the booking record.

ABPro NEVER changes data in CB, JS or Joomla profile.

If you are using the Joomla Profile plug-in and wish to populate an ABPro UDF field from a Joomla profile field, set the field mapping here.
Only Textbox or Textarea fields can pre-fil from the Joomla Profile. NOTE: The plug-in must be enabled AND at least one user profile value entered or the list will
show empty.

Joomila Profile plug-in
Fiald: profie.phone El
Read Only: Ne Set to Yes if you do not want visitor to change the value,

Maote: Changes, if sllowed, are never written back to J5.
Changes are onhy stored in the ABPro booking.

Set to Yes if you do not want visiter to change the value.
Note: Changes, if allowed, are never written back to the Joomla profile.
Changes are only stored in the ABPro booking.

CB Profils Field: Select = CB profie value [+ |
Read Only: N El Set to Yes if you do not want visitor to change the value.
@ Maote: Changes, if sllowed, are never written back to CB.

Changes ar= onhy stored in the ABPro booking.

If you are using JomSocial and wish to populate an ABPro UDF field from a J5 profile field, set the field mapping here.
Only Textbox or Textarea fields can pre-fil from JomSocial.

J5 Profile Field: Select 2 JS profle value [

Read Only: Set to Yes if you do not want visitor to change the value.
Maote: Changes, if allowed, are never written back to J5.

Changes are onhy stored in the ABPro booking.

Mo

Using UDFs to tailor the customer confirmation message

Any UDF data, either captured from the customer or presented via content UDFs, can be included in the confirmation
email message via ABPro’s token system.

The Token system

The idea of the token system is that you can create a common confirmation message, in the Configuration screen,
messages tab, and include tokens that will be swapped at runtime for the appropriate data. The token system is
discussed in other parts of this guide pertaining to the confirmation message.

In the case of UDFs the token is the screen label inside [].

For example:

1. If your screen label is ‘Directions’ and you place the token ‘[Directions]’ into your message, ABPro will
substitute the content you place in the UDF for the token.

2. If your screen label was ‘Cell Phone’ and you place the token ‘[Cell Phone]’ into you message, ABPro will
substitute the value the customer entered as his cell phone in place of the token.
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Note!!

You must ensure your UDF token names do not conflict with any built in tokens or unpredictable results with arise.
Build in token names can be found on the Configure screen, messages tab, at the bottom of the screen.

Common Content

If you have content you wish added to all booking screens, such as terms and conditions, you could create a ‘content’
type UDF that is NON-resource specific. If you called it ‘Terms’. This would show on all booking screens.

If you now add ‘[Terms]’ in the confirmation message, the terms would also be added to the confirmation email
message.

Resource Specific Content

If you have content you wish added to only certain booking screens, such as resource specific information, you could
create a ‘content’ type UDF that IS resource specific. If you called it ‘Resource Info’, this would only show on booking
screens where the appropriate resource was selected by the customer.

If you now add ‘[Resource Info]’ in the confirmation message, the content text would only be added to the confirmation
email message when the appropriate resource is booked.

Token only Content

In some cases you may wish to have common or resource specific text added to the confirmation email but NOT shown
on the booking screen.

To do this set ‘Show on Booking Screen’ = No when creating a content type UDF.

Now the booking screen will NOT show the content text for this UDF, however if you include a token for it the text WILL
be added to the confirmation email.
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Using the Front Desk

The Front Desk view was designed for staff to see and manage upcoming bookings. It was a STAFF ONLY screen that had
a lot of power.

With ABPro 2.0.1 the roll of the Front Desk was expanded such that it could also be used as a public screen showing a
calendar view of existing bookings.

Use CAUTION when setting up a public Front Desk screen as ABPro cannot dictate what power you want the public to
have, it is up to you. The following section details each setting available in the menu setup screen.

You can have multiple menu items calling the Front Desk screen with different capabilities if you like.

For basic setup information see previous section in the guide ‘Front End Screens’, subsection ‘Front Desk’

Overview

For basic setup information see previous section in the guide ‘Front End Screens’, subsection ‘Front Desk’
This section of the guide covers configuring the Front Desk view from the menu setup.
Many of the Front Desk’s capabilities can be turned on or off via the menu setup.

NOTE: ABPro cannot control who you make the Front Desk available to. There are some options you should NEVER let
the public have access to. It is your responsibility to not enable sensitive booking information on a screen that you
show the public.

153 Copyright 2009-2012, Soft Ventures, Inc.



Menu Setup

Parameters (Basic)
Default View | Manth EI

Change reguires client browser restart!

Use Page Title Yes G No
Calendar cell display G Customer Resource
Tooltip display (D) customer @ Resource ) None

Resource Admin Only @ ves ) no
Login Required @ ves ) no

View Only ) ves @ ng

Edit Status Only (0 ves @ pg
Enable Seat Totals @ ves ) Mo
Enable Customer History @ vas () Mg
Enable Manifest @ vas ) Mg
Enable Reminders 'ﬂ Yes No
Show Booking details ﬂ Yes No
Show Contact Info @ ves () No
Show UDFs @) ves ) No

Show Extras @ ves ) Mo

Show Booking Charges @ ves ) Mo

Hew Booking Screen @ st ) Public ) Mone

Parameters (System)

Default View
Month/Week/Day

This determines what view the screen will open with. As the user changes view the current selection is stored in a
session variable. If you change this value you may need to restart your browser to see the screen open in the new view.
If Front Desk is set View Only, for public viewing, this setting is ignored. Only month view is available to the public.

Use Page Title
Yes/No

Yes = Use the menu title as the Front Desk title.
No = Use the Language file entry as the title. (Language file key: RS1_FRONTDESK_SCRN_TITLE)

Calendar Cell Display
Customer or Resource
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Customer Resource

Tooltip Display
Customer, Resource or None.

Customer Resource
11 10 11

_I [13:00-14:00 Rob Stevens  _|_[ 13:00-14:00 Bus Tour |
17 [Te 17 [Te

Resource Admin Only
Yes/No

As stated previously the Front Desk was for staff to manage bookings. To support the idea of one user managing some
resources and anther user managing different resources the operator could only see bookings for resources they were
assigned as resource admin for. This was also good if the resources were different companies and you did not want staff
from company A seeing bookings for company B.

Yes = The operator will only see bookings for resources that they are assigned as resource admin. Setting a resource’s
administrators is done in the resource setup screen near the bottom.

No = The operator will see bookings for all resources.

Login Required
Yes/No

Yes = the user must be logged in.
No = User need not be logged in.

Use with caution to ensure non-logged in visitor does not get staff level access.
Login Required = No should ONLY be used with View Only = Yes.

View Only

Yes/No

Yes = Front desk will be read-only, no changes can be allowed. Also some action controls will be hidden.
Any time a Front Desk screen is made available to the public is should be on View Only mode.

Never give the public access to a Front Desk with View Only = No.

If you wish, you can allow the Front Desk booking links to display some or all the booking details. See Show Booking
Details below.
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Edit Status Only

Yes/No

Yes = The booking detail edit screen will display with all data read-only except the booking status. This would be used if

you only want staff to be able to change booking status.

Appointment Booking Admin - Booking Detail
Save Changes | Cancel
[+ 894
Nama* ;[John Doa These fiekds are from the booking request
They can be modified by the administrator.
Phone | An exampie might be where a requested date 5
Emed Easd@ ad.com not avadabie 50 the adminstrator phones the
ek requester and agrees on a new date or tme. The
Use SMS ’Y“ v Administrator would then change the date here
—_—
SMS Phone |
SMS Dial Code [
Resource ! Or Bar v
Service |€l3 Minute
Start Date [2011-03-30
Start Time [707~]:[00T~] (hh:mm)
End Time [137=]:[00T~] womms
r Defined F
Label Value
Drections: You can't get there from here
Cek [
Favourte Frut: \Oranges
mage
Set .-e;que;l to Accep‘.éd Déclned or Canceled
Request Status. L@g_eﬁed v Email messages wil be sent when changing to
New ‘Accepted or ‘Canceliad’
Payment Status; Pend: = Admmnistrator can ndicate payment has been
- recaned
Total Canceled
Deleted
Amount Due Completed
Manual Payment Declined Payment colected manually by staff
No Show (ex wak-in or phone credt card)
Crect Used Artended If User Cradt System in use, this shows amount
Timeout daducted from user's credts
Coupon Used
Enable Seat Totals
Yes/No

If you are not using the ‘Seats per Booking’ features of ABPro, you can set this to No and the seat related controls will

not show.

Some examples:

Yes

No

[C|show Seat Totals  Select Resource

Select Resource

Week View Week View
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Start Time: 13 | :l |00 : (hh:mmj) Start Time: 13 : | 00 : (hh:mm}
End Time: 14 |:| -1 00 (hh:mm) End Time: 14 : | 00 (hh:mm}
Booked Seats: 1 Uzer Defined Fields

User Defined Fields

Label Value

Label Value

Cell |

Fawourite Fruit: |Drar1ge:3

Directions:
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Enable Customer History
Yes/No

Yes

No

Reception Desk

Month View

Add Booking | Customer History

Reception Desk

Month View

Add Booking

NEVER enable a customer history screen on a Front Desk accessible by the public.

Customer History screen

. Customer History - John Doe Adeinisirator |
| Sslect & Customer E
! by Registered User: Jehn Dae -
’ Email Address: i
: or by Ema s Printer Friendhy
¢ This screen will only show bookings of resources for which you are designated as resource administrater, {
: —a -
i Dale Fiker: 20110326 i =5 Clear Dales Select Staus - '
E (1] Hame Email Resgurce Dalele Time Log-in Slatus :
! 800 John Dos asad@nad com Dr Bar Sat klar 28, 2011 10:00 - 11:00 b Accepled ;
i 22  John Dos asdignad com Dr Bar Men har 2B, 2011 12:00 - 15:00 b Accepled '
E 888  Jchn Dos ss08sad com Or Bar Tue MMar 258, 2011 13:00 - 1400 as Acoapted E
E 884  John Do= msd@sad oom Dr Bar ‘Wed Mar 20, 2011 10:00 - 11:00 Yo Aoosphed i
i 835  John Doe asdigsad. com Dr Bar Fri Ape 1, 2011 11:00 - 12:00 WEs Accepled i
! Credit Activity i
i As bookings are made they will appear below. '
E Comment Booking Increase Decrease Balance Operator  Timestamp :
| Credit used for booking Apr 1/ 11:00 « Or Bar deso £.20 000  JchnDoe 2?;::_32';5 i
! Credit used for booking Mar 30/ 10:00 - Oy Bar dese 10.50 €.80 John Doe 2?:2’:::;,9 :
| Cradit usad for backing Wise 21 / 08:00 - Dr Bar dese 1080 17.30  John Dos iy ;

Enable Manifest

Yes/No

Yes No
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Reception Desk

Cray View -

Add Booking | Customer Hist

/ Mari

] 1300 Bus Tour 3 Rob Stevens
] 1300 Bus Tour 1 John Doe

Manifest screen

Reception Desk

Day View = no link
Add Booking | Customer Hist

/ Mar

] 13:00 Bus Tour 3 Rob Stevens
[ 13:00 Bus Tour 1 John Doe

Manifest

Print | Cancel

This is the Manifest header area. Put instructions or comments here

Thursday, March 10 2011 / 13:00 - 14:00

Hame Phone Emaail Status Payment Seat &

O ionnpee rob stevens@shaw.ca Accepted Paid Adult 1
O robstevens rob stevens@shaw.ca Accepted Pald Adult 2
Child 1

This & the WManifest footer area, Put instructions or comments here

Enable Reminders

Yes/No
Yes No
Administrator Administrator
Send Email Reminders | Send SMS Reminders
Search | Search
i Seatfotals Bus Tour - Select Status W Seatfotals Bus Tour - Select Status
Show Booking Details
Yes/No

In View Only mode you can choose to show the booking details in a modal window.

What details are shown/hidden depends on the other menu settings described in this section.
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Appointment Detail

Nams John Doe

Phone: 403-555-1212

Email: asdi@sad.com

Use SMS: s

SMS Phone:

Resource: Or Bar

Service: &0 Minute

Start Date: Monday March 21, 2041

Start Time: 0500

End Time: 10:00

User Defined Fields
Directions You can't get there from here..
Favourie Fruit: Oranges

Cell;
Image:

Regquest Status: accepled

Show Contact Info
Yes/No

Contact Info being: email, phone, sms phone.

Name is always shown.

Show UDFs
Yes/No

Show/hide UDFs on booking detail.

Show Extras
Yes/No

Show/hide Extras on booking detail.

Show Booking Charges
Yes/No

Show financial information about the booking on the detail screen.

Shown here set to Yes..
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Appointment Detail

MHame
Resource
Service:

Start Date:

Start Time:

End Time:
Reguest Status;
Payment Status:
Total ;

Amount Due
Manual PFayment :
Credit Used
Coupon Used :

Admin Comment

John Doe
Dr Bar

60 Minute
Monday March 21, 2011
08:00
10:040
accepted
paid
#0.00
50.00
50.00
510.50
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New Booking screen
Staff/Public/None

Staff booking screen has additional power and less validation.

‘Reception Desk Booking =0 _—3

Select a User Kot Registered -

Vour Name:

Phone:

Ernai:

Resource: Al (Day View) -

Grid Start Date: 2011-03-27 &8 Grid Start: | 8:0¢
Sun 27-Mar-2011 | £:00 [5:00 [1000 100 1200 4300 [14:00

ow [V v [ AT 7] [Z]+
Bus Tour 10 | 10 ,m I 10 | | 10 10

RESOURCE_1

[8:00 [ [1mo0  [11:00 [1200  [1300  [14:00
|: = Ingica n available timesiot. click on green checkmark 1o select
[]- ingpfbies an unavaiisbie tnesion

Coupon: Apply Coupon

Booking Status: Aocepted -

Comment:

Confirmation; [+ send an email confirmation

... [ BookNow ] Gance |

Public booking screen calls the standard GAD booking screen.

None = no ‘New Booking’ link is displayed.
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Using Android, iPhone, Windows Phone 7 and BlackBerry applications
Customer App
See online information at

Mobile Web app

http://appointmentbookingpro.com/mobile-customer-apps-download/web-app-information.html

Native app

http://appointmentbookingpro.com/mobile-customer-apps-download/mobile-customer-apps.html

Admin App

Mobile Web app

http://appointmentbookingpro.com/ma2/web-app-information.html

Native app

http://appointmentbookingpro.com/ma2/native-app-information.html

Issues and Limitations

See http://www.appointmentbookingpro.com/index.php?option=com kunena&ltemid=66&func=showcat&catid=9

163 Copyright 2009-2012, Soft Ventures, Inc.


http://appointmentbookingpro.com/mobile-customer-apps-download/web-app-information.html
http://appointmentbookingpro.com/mobile-customer-apps-download/mobile-customer-apps.html
http://appointmentbookingpro.com/ma2/web-app-information.html
http://appointmentbookingpro.com/ma2/native-app-information.html
http://www.appointmentbookingpro.com/index.php?option=com_kunena&Itemid=66&func=showcat&catid=9

	Overview
	Terms and concepts
	Resources
	Categories
	Services
	Timeslots
	Book-offs
	Seats
	Coupons
	Extras
	UDFs
	Resource Administrator
	Conventions used in this guide

	What’s New in 2.0.4

	Installation
	Setup
	Getting Started
	Minimum setup – Quick  Start

	The Control Panel
	Appointments
	Toolbar Icons
	Filters
	List Area

	Appointment Detail
	Toolbar Icons
	Edit Area

	Categories
	Toolbar Icons
	List Area
	Category Detail
	Toolbar Icons
	Edit Area


	Resources
	Toolbar Icons
	List Area
	Resource Detail
	Toolbar Icons
	Edit Area


	Services
	Toolbar Icons
	Filter
	List Area
	Service Detail
	Toolbar Icons
	Edit Area

	Service Copy

	Timeslots
	Toolbar Icons
	Filters
	List Area
	Timeslot Detail
	Toolbar Icons

	Edit Area
	Timeslot Copy

	Book-Offs
	Toolbar Icons
	Filters
	List Area
	Book-Off Detail
	Toolbar Icons
	Edit Area

	Copy Book-offs

	UDFs
	Toolbar Icons
	List Area
	UDF Detail
	Toolbar Icons
	Edit Area


	Coupons
	Toolbar Icons
	List Area
	Coupon Detail
	Toolbar Icons
	Edit Area


	Configuration
	Basic Setup
	Calendars
	Graphic Availability Display
	Messages
	SMS - Clickatell
	SMS - EzTexting
	Front-End Screens

	User Credits
	Overview
	View account activity
	Adding a New account
	Allow Refunds
	My Bookings Screen

	Seats/Booking
	Toolbar Icons
	List Area
	Seat Type Detail
	Toolbar Icons
	Edit Area


	Extras
	Toolbar Icons
	List Area
	Extra Detail
	Toolbar Icons
	Edit Area


	Payment Processors
	General Settings
	PayPal
	PayPal Optional Fields Example

	Authorize.net
	2CheckOut

	View Transactions
	PayPal
	Toolbar Icons
	List Area

	Authorize.net
	Toolbar Icons
	List Area

	2CheckOut
	Toolbar Icons
	List Area


	Edit Files
	Toolbar Icons
	Tabs

	Backup/Restore
	Toolbar Icons
	Actions

	Error Log
	Reminder Log
	About

	Front End Screens
	Booking Screen
	GAD Booking Screen
	My Bookings
	Front End Admin
	Front End Advanced Admin
	Front Desk
	Month View
	Week View
	Day View
	Front Desk Booking
	Special Functionality

	Passenger Manifest or Class List


	CSS
	Language file
	Email Reminders cron module
	Overview
	Installation, setup and test

	Google Calendar and ABPro
	Requirements
	Setup GData library
	Setup ABPro
	Adding a Google Calendar Menu Item
	Seats & Extras in Google Calendar

	Community Builder and ABPro
	Overview
	UDF Settings for CB

	JomSocial and ABPro
	Overview
	UDF Settings for JomSocial

	Joomla Profile plug-in and ABPro
	Overview
	UDF Settings for Joomla Profile plug-in

	How to setup Single Resource, Service or Category Modes
	Called by Menu
	Called by URL

	Querystring parameters
	Menu parameters
	Multi-Language Operation
	Overview
	Limitations
	Windows Servers

	Using Language file Keys
	Resources, Categories, etc
	Messages
	UDFs (User Defined Fields)

	Editing Language File(s)

	Using UDFs (User Defined Fields)
	Overview
	Types of UDFs
	Textbox
	Textarea
	Radio button
	Dropdown List
	Checkbox
	Content

	Mapping a UDF to Community Builder, JomSocial or Joomla’s Profile plug-in
	Using UDFs to tailor the customer confirmation message
	The Token system
	Common Content
	Resource Specific Content
	Token only Content


	Using the Front Desk
	Overview
	Menu Setup
	Default View
	Use Page Title
	Calendar Cell Display
	Tooltip Display
	Resource Admin Only
	Login Required
	View Only
	Edit Status Only
	Enable Seat Totals
	Enable Customer History
	Enable Manifest
	Enable Reminders
	Show Booking Details
	Show Contact Info
	Show UDFs
	Show Extras
	Show Booking Charges
	New Booking screen


	Using Android, iPhone, Windows Phone 7 and BlackBerry applications
	Customer App
	Admin App

	Issues and Limitations

