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Overview

Simply put, Appointment Booking Pro allows a visitor to your web site to book a resource for a specific period of time.

It has many features and many ways to set up screens and capture user data, but ultimately it is just there to book a
resource.

It does not do much, but it does it quite well.

Terms and concepts

Resources
The 'Resource' is what is being booked or reserved.

A resource can be anything you want, a room (meeting room, exercise room, etc), a person (doctor, hair stylist, etc) or
an object (computer, golf clubs, Ferrari)

The resources will appear in a dropdown list for you visitor to choose. If you only have one resource it will be
preselected when the visitor opens the booking screen.

Categories
Categories were added for people who have too many resources to fit into a dropdown list.

They can also be used to group resources, for example by physical location — Calgary Office, Toronto Office, etc.

It is important to remember that categories are just way to group resources and make them easier to locate in the
booking screen. You do not ‘book’ a category, you book a resource.

A resource can one belong to only one category. As of ABPro 2.0.3 beta 4, a resource can be assigned to multiple
categories.

Categories are optional and should not be used unless there is a business reason to do so.

Services
Services were added as an attribute to a resource; a way for you to give the visitor a specific list of tasks that they can
request of the resource.

You do not ‘book’ a service, you book a resource. The service just specifies what you want the resource to do.
A resource can have any number of services.
Services have no effect on the time duration of a booking.

Services are optional and should not be used unless there is a business reason to do so.

Timeslots
A resource booking needs a start and end time. Timeslots provide you a way to define blocks of time that a user can
chose to book.

The difference between Appointment Booking Pro (ABPro) and its sister component Resource Booking Pro (RBPro) is in
who decides when the booking ends.

With ABPro, you define a start and end time for timeslots — you tell the visitor when the booking ends.
With RBPro, the visitor tells you when the booking will end.



You can define any number of timeslots. A timeslot can be any size, in minutes. Smaller than 10 minutes is not
recommended.

A resource can use ‘Global’ timeslots, timeslots you have defined as ‘Global’, or the resource can be set to use resource
specific timeslots. In this case you define slots just for a specific resource, independent of other resources or of Global
timeslots.

Timeslots give you great flexibility in when your resources are available. You can set no slots from noon to 1:00 each day
for lunch, set none for after 3:00 on Fridays, etc.

What you cannot do is have overlapping slots. For example you cannot have 1 hour timeslots that begin every half hour.

The system comes with Global timeslots defined for Monday to Friday. These are just to get you started and can be
modified or deleted.

Book-offs
Book-offs are used to make a resource unavailable on one or more specific dates. These would be used for vacation
days, statutory holidays, etc.

In the resource setup screen you can define which days-of-the-week your resource is available, for example Monday-
Friday. Book-offs are used for specific dates.

Seats

ABPro was originally designed for individuals to book appointments. With version 1.4.3 the concept of ‘seats per
booking’ was added. You can set ‘maximum seats’ for a resource (normally 1 for individual appointments) and
customers can select how many seats they want to book. This allows ABPro to be used for booking seats in a class or on
a tour.

Coupons

Added in version 1.4.3, you can define any number of coupon codes. You set the discount amount, either currency or
percentage of total order, and an expiry date. You can give this to prospective customers and the total changes will be
adjusted when they enter the coupon code into the coupon box on the booking screen.

Extras
Added in version 1.4.4, you can define any number of extra items that the user can add to a booking. These ‘Extras’ can
have a cost associated with then and the booking total will be adjusted based on the user’ choices.

UDFs
ABPro supports an unlimited number of User Defined Fields or UDFs.

UDFs are fields that you can place on the booking screen to gather additional information from the visitor. ABPro
supports the following types of UDFs, textbox, radio button, dropdown list and text area.

You can specify some types of UDFs as required fields so the visitor must fill them in before making a booking.

UDF data cannot be changed. You can see what the visitor entered but you cannot change it.

Resource Administrator
You can assign any user or users to be a resource administrator. A resource administrator can access front end admin
screens to manage the administration for their resources. The front end admin screens have limited functionality but
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allow the resource administrator to handle day to day tasks without needing to have access to the Joomla administrator
back end.

User Credit

User Credit is a number, representing a currency amount, associated with a registered user. You can sell your customer
user credits OUTSIDE of ABPro then enter their number of credits into ABPro. Now when they go to make a booking, the
cost of the booking is deducted from their credits.

Conventions used in this guide
Visitors making appointment bookings will be referred to as customers or visitors.

| realize ABPro is often used in a medical environment where they are ‘patients’ — no disrespect intended ;-)
Screen Shots will be Joomla 1.5 unless the feature being discussed is specific to Joomla 1.6+.

The term Joomla 1.6+ indicates Joomla 1.6 and above.
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Installation

ABPro is a native Joomla 3.0 component and will not run under previous versions of Joomla.

The installation procedure is standard Joomla stuff...

dev30 _abp 30&  System Users Content =

Joomlal’ Control Panel Extension Manager

Module Manager

Plug-in Manager

Template Manager

Getting Started Super User B 20114 s Article
Language Manager
Global ¥ Amicie Manager
Configuration .
= Category Manager
System
Information Super User Administrator E 2012-10-30 & Media Manager
Clear Cache .
= Menu Manager
Global Check-in L g
Install Extensions [B User Manager

as Maodule Manager

A Extension Manager

Browse to find the zip file you downloaded from appointmentbookingpro.com

Then upload and install.

Menus = Content = Components = Extens

Joomlal’ Extension Manager: Install

@ Options @ Help

Install Upload Package Fila Install from Directory Install from LURL

Update

Manage ]
Discover Upload PaCkﬂgE File
Database
Wamings

Package File Browse_
Install languages

Upload & Install
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7* Joomial' Extension Manager: Install

& Cptions @ Help

m Appointment Booking Pro system for Joomla 3.0.x

Updat This version of ABPro is not compatible with versions of Joomla prior to 3.0
Manage rsign Iph |
Diiscover Hevwr in warsion 3.0 .,

= Support for Joomla 3.0

YWamings

=2 Mote 1: If you are upgrading from 2.0.1 or lower you MUST open _each_ resource and "Save’ it to switch the access
lewel from the old system 1o the new Groups based one. Otherwise your resowrcs will nod be visible to the public. *=

=% Mote 2: If you are upgrading from pre 2.0.3, beta 4 AND you are using Categaories. you will need to re-assign resources
1o categories o support the new rescurce-calegory relationship. ==~

Install languages

Upload Package Filz nstall from Directony nstall from LIRL

Upload Package File

You are done.
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Setup

Getting Started

You might want to just look through the menus and screens to get a feel for how things are laid out.

Each screen has a help icon that will bring up some help on the current screen.

X Remove @ Edit | « Reminders (Email) =+ Reminders (SMS)  + ExpwtiCSV |+ ExpotdCS | € Close | @ Help

pa

Booking Requests - Mozilla Firefox [

e e Ty

Control Panel

| Clear Dates

Book-Ddfs ¥ svhostl.com.test_abp_3 aistraton components/carm_sappt_prodhelpfen-GB screensapp
Bhow All | =
Categones e ) o A '—l
Configure :| svhastl.comtest_abp_ 30/ administrater/compenents’com_rsappt_prod‘help/en-GB screen.rsa) ronreguests, htrnl
Resources [ Description | ] Status
Senices When a user submits a booking request via the Appointment Booking component’'s entry screen, a
Tire Siots ‘Appointment Request’ is created. s orapiad
UDFs This screen shows all requests. The term ‘request’ is a hold over from the programs early days. an Actepted
| accepted Appointmaent booking is still a bookng ‘requaest’,
| r— Accapted
4. Toolbar Icons F Accepted
Remove: Deletes one or more booking requests, b Ansaptsd
Edit: Opens the Appointments Edit screen to allow you to view and modify the requast. Accepied
Reminders: You can send reminder messages to users. (message text defined in the configure screen).
Use the Date filter to choose a date then select bookings to receive reminders. Reminders will anly be Accepted
sent to bookings in the future, that are n ‘Accepted’ status.,
Export/CSV: Exports request details for ene or more Appointments to a csv file, The csv file can be read Aumcepted
into Excel for reporting purposes,
B View Sit n Help: Opens this help soreen.
Filters
Date: Filter by date, use the "Clear Date’ link to remove filter,

Minimum setup - Quick Start

Ok, you have ABPro installed, now what.

The Plan..

ABPro has a lot of settings - Start simple.

On a clean install, create a new resource, leaving everything defaulted (well except the resource name) and set
published = Yes.

Make a menu to call the booking screen and open it. You will see your resource and all the slots.

Don't enable Google calendar or any other options until you are comfortable that the core ABPro functionality is there.
Leave Auto-Accept = Yes and make a booking.

12 Copyright 2008-2014, Soft Ventures, Inc.



Once you know it is working you can start making changes. If you want a different timeslot, change the start/end times
for one of the included ones and verify it is changed to what you want.

Once your slots are there and bookings are going in ok, enable Google Calendar, add your settings, and make another
booking. Login to Google and look at your calendar to see the booking is there.

Ok, let’s go to the ABPro control panel..

Menus

“* Joomlal" Control Panel

Components - NS &lp
i ——— ———
Appointment Booking Pro 3 »

Control Panel

Banners Appointments
- Comacts Categories
Joomilal Update Roesources
Getting Started Super User Mezsaging Senices le
Newsfeads Time Slots
Global Rediract Book-Offs I
Eu".fgum'. on Soarch UDFe »
:'I;GI:;::mtmn Super User Administrator Smart Search Coupens ]
Clear Cache Weblinks Configure
Global Check-in User Credit
Install Extensions Seats/Booking
Extras
e

Paymenl Processors

The bare minimum you need before you can try out the booking screens is something to book.

You need to add a resource.

Select the Resources item

Control Panel

- s <
Appointments ;} . v b
i =1 ‘“-\_fr
Book-Offs Appointments Categories Resources
Categones —
Configure = g‘{ $
Resources :
. Book-Offs UDFs Coupons
Semnices
Time Slots @ % ‘+; ﬁa‘
UDFs h _‘1-_ Payment
Seats/Booking Extras Procassoms
Edit Files Backup/Restore
PDF User Guide can be downloaded here.
13

~Seraces
| — |

S "‘c,ifg

é 3
Configure User Credits

View Transactions

PayPal Authonze. net

2CheckOut

fl

Reminder Log

{

Ermor Log

:i““

b=
=2
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The select ‘New’ button to open the Resource Edit screen.

Joomilal Appointment Booking Pro - Resources

m & Edit " Publish € Unpublish {1 Copy Resource(s) X Remove 2 Close @ Help

Control Panel Resources

Appointments 1D Haime W Description Days Timeslots Category id(s)
Book-Offs

Categones

The Resource Detail screen is one of the busiest in the system but don’t worry, for now just enter a name and
description. The description is what will be shown in the booking screen. Click on Save & Close to save the new
resource.

Test ABP 30 &

' Jooralal’ ABPro - Resource Detail: [ NEW]

+ Save & Closa € Cancel @ Help

A resource is who or what the appointment is being made for
For example, an appointment to visit doctor or test drive a car. The resource would be the doctor or the car

Resource ID 0

Mame Mr Smith "*_

Description

Mr Smith description| _d_

Aulo-Accept Bookings Use Glabal If setto Yes, new bookings will s
automatically 1o "Accepted” status

level sefling. Selto Global to use

Menus = Content = Compoanents = Extensions =

" Appointment Booking Pro - Resources

[# Edit " Pullish & Unpublish {1 Copy Resource(s) X Ramove 2 Clase @ Help

Control Pane
Appointments

Book-Offs

Categones Rasources
Configura Hame Category
D W Description Days Timeslots  id{s) Crder Published
Sendces
1  MrSmith  Mr Smith Sun Mon Tue Wed Thu Fri - Global 1 @

Time Slats
Tirme Slots description Sat

UDFs
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That gives us a Resource so we can now map a booking screen to a menu item and try it out.
Go to the Joomla menu system and add a new Main Menu item.

You have three choices for booking screens, simple ‘Booking Screen’ the Graphic Availability Display or ‘GAD Booking
Screen’ or the Wizard style.

Contacts
frticles
Sman earch

Newsfeeds

Appointment Booking Pro 3

A0 Advanced Acmin

GAD Booking Screen

The GAD Booking screen has a grid displaying timeslots. Let’s use that one.

Enter a title for the menu item then save.

“ Joormlal' Menu Manager: Edit Menu Item

ﬁ v Save & Close + Save & Mew 1 Save as Copy 8 Close @ Help

Details nced Options Module Assignment for this Menu ltem

Stats Unpublished | Trashed Access Public

Menu ftem Type * GAD Booking Screen Default Fage “
Menu Tithe * AEPro GAD Booking Targat Window Parem
Alias abpro-gad-booking Template Style - Lse D
Limk index_phpToption=com_rsappt_prod Language Al
Menu Location * Main Menu K hata
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And here it is..

Test ABP 30

Appointment Booking

Enter heater iex here - dear for no header

Your Name
Phone
Email
Resource e Smit [
Grid Start Date:| 2012-10-31 | == [==] [==] GrigStat  SO0AM [w] png SO0PM [x]
[6av Joam  Tioam J11aM Jueon [1Fm J2PM JaPm [arn |
e[ e [ o | & | e e | ©
© | © | o | & | [ o ®
e | & | & | & © [ o ©
] @ @ ] @ o )
S e | o | o | o | & | ©
wewii | @ | @ ] © ] © | o[ oo
BAM  [9AM  [10AM  [11AM_ [Noon  [1PM_ [2PM_ |3PM_ [4PM |

Inciicaines mn e ilMDe timvaclol, Oligh On JReln Ohardmes 1 Ml

:] - Ingizmbey &0 wnaemi lmbles fimandct

| Submit Regueast |
Enter footer bext here - chear For nao Toobar
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The Control Panel

b 5
Appointment Booking Pro - Control Panel 7' Joomial

Cantrol Pane| [ L o : | ; e

Appointments b ; ol B o
]':f'i - L= L
Book-0Offs S PO oot . e camnn —— . rL“'_.j
Configure Appointments Categaries Resources Senices ime Slats

Categories

Configure . : wﬁf QQ ﬁ -'?’

Coupans . e . . - .
Y Book-Offs LDFs Coupons Gift Certsficates User Credits
Email Markeling

1
-:Tl...

Gift Cerificates

E ”‘a'_.- ment ,-:.a.:I ment
" stz Boakine xlras
Message Centre Seals/Booking ° Processors Transactions
Payment e » . "
Processars e | | { i ) | ! |
1 5 i ’__A ! !

Rate Adjustments b ~

Edit Files Message Centre Eror Log Reminder Log
Rate Cvernides
Resources %
: e Rate Sam -
Seat Adjustments Rate Cwverrides X al oo Email Marketing L

Agiustmeants Agustmeant s

Seats/Booking ! ! Abaut

£ -
R POF User Guide can be downloaded here

EMS Frocessors
Tirme Slots
UDFs

User Cradits

Appainbmen] Booking Pro Ve 30,8 - Copywight 2008-2015 - Scf Wenluiei, bn

The back end administrator menu is where all setup and management is done.

There are also several front end Administrator screens but these are for designated resource administrators (staff) to
use and are limited in functionality.

As a rule there will always be a list screen and a detail. For example; a list of appointments, then click on a link to access
the details of a specific appointment.

Some exceptions are screens like Configure, Backup/Restore etc., where the list-detail idea does not apply.

There is a Help button at the top right of each screen with brief help information about the screen.
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Appointments
This is the master list of appointments in the system.

Appointment Booking Pro - Appointments Joomial
X Remove || [# Edi + EMall Reminders " Thank You + ExporCSy + ExporiCS || € Close @ Help
Controd Panel Appointment List
m Search | Date Range: i i Clear Dates
Book-Ciffs — — — _—
Categor Select a Category | = Select a Resowrce |*| Sratys: Show Al -| 20 |=
Al RQOmEs =] =3 L= 1=
Configure . - .
([} Mame  Email Hegource S DateTirme Payment Info = Payrment Status
Coupons.
Email L'ﬁ'-:-.-‘etu'lq 24ES supporiisoffvenhares. com DOr Bar &0 anr GWDGE_5.15d5cdds- s Faid Aocepbed
User Hnubs 11 14:00 dbb1-a145-TaTScaibdel
Extras
Message Centre 435  Super  supporiscfventunes.co Or Bar 60 Ape GWDG_S. 1592258~ St 54 1d1 Paid Accephed
Payment Winute 511:00 aTEa-L5E004 1 ea
Processors
2450 Super supportffisoftvenbares com Bus Towr dpr 1(5akdd@- 4523 41 T2-Bcfl-  Paid Accephed
Rate Adjustments Ues 1 1100
Rate Owerrides
Resources 2488 supportiisoftvenbmres com Bus Towr Apr FWVDG_5.08 S0-Shd2-40e8- Faid Accepbed
1 11:00 biec-DesddalETald
Seats/Booking
Senaces 201 Super  suppori@scveniues o Cir Bar 60 Jan SPCESNS9IU4NSIo4T Paid Accapted
SMS Processors : —d el
Time Slots 2873 Super supportffisoftvenberes. com Dr Bar [:11] Zep GAEAI442 WEADEAIT Paid Accepbed
UDFs Winute 110900
User Cradis 1543 per  supportilisoftventeres com Or Bar &0 ar 4AEE215M01 o Faid Accepbed
User Hnubs B 15:00
1750 ¢ ol slevens@eooeniures co Cir Bar 60 Jun BT THONMZT 0334 Paid ACGapted

Hinute 28 10:00

The Appointments screen lists all appointments in the system. It has several filters to help manage a large list.

When a user submits a booking request via the Appointment Booking component's entry screen, an 'Appointment
Request' is created.

Toolbar Icons
Remove: Deletes one or more booking requests.
Edit: Opens the Appointments Edit screen to allow you to view and modify the request.

Email Reminders: You can send reminder messages to users. (message text defined in the configure screen). Use the
Date filter to choose a date then select bookings to receive reminders. Reminders will only be sent to bookings in the
future, that are in 'Accepted' status.

Thank You: You can send an email message after the booking has taken place. This could be used as a ‘Thank You’ or a
‘Time to re-book’ message. When used with the optional cron module, you can send this message much after like eleven
months after an annual appointment to remind the customer to book again.
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SMS Reminders: You can also send SMS text message reminders to users. (message text defined in the configure
screen). Use the Date filter to choose a date then select bookings to receive reminders. Reminders will only be sent to
bookings in the future, that are in 'Accepted' status.

Export/CSV: Exports request details for one or more Appointments to a csv file. The csv file can be read into Excel for
reporting purposes.

Export/ICS: Exports request details for one or more Appointments to an ics file. The ics file can be emailed to Outlook
and the selected appointments will be added to the Outlook calendar. Note this is a one-way operation. Changes made
in Outlook will and NO EFFECT on ABPro.

Help: Opens this help screen.

Filters

Date: Filter by date, use the 'Clear Date' link to remove filter.
Category: Filter by Category

Resource: Filter by resource:

e Show All - Appointments for all resources.
e name - Choose a specific resource

Status: Filter by request status:

e New - anew request.

e Pending- when using PayPal a new booking goes in a pending and is changed to accepted status when PayPal
sends back an ipn message saying payment is complete.

e Accepted - accepted request - resource is booked.

e Declined - admin refused the booking.

e Cancelled - Request was cancelled by admin.

e No Show — customer/patient did not show up for appointment

e Attended — customer/patient did show up for appointment

e Deleted — appointment deleted by customer/patient

List Area
Note: In the Configure screen you can turn some of the columns on/off as required for your specific business.

ID: Unique ID for the request.

Name: Requestor's name.

Email: Email address (if supplied) of the requestor, click on the address to send an email to the person.
Resource: Name of the Resource being booked.

Time: Date and time of the booking.

Seats: Seats booked.

19 Copyright 2008-2014, Soft Ventures, Inc.



Payment: Payment status of the booking.
Status: Request status (see filters above)

Click on the Name link to open the edit screen.

Click on the Email link to send an email mail message.
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Appointment Detail
Access the appointment detail by clicking on the name in the appointment list screen.

The heart of the component is the Appointment Request.
This screen allows you to view and edit the details of a request or Appointment booking.

Joomlal ABPro - Appointment Detail

+ Sam b Clase | @ Clese | @ Halp

Reqg D 1449
Mama" Super User Thigse Balds ae from the originad request
Thay can be modified by e adminigtratos
An example mighl be where a requested date is not svailable 2o e
Phaons admindsirator phones e requester and agrees on a new dabe. The
Admindstratar would Shen change the date here

Email* supporti@softventures com
Use SHS Vi

SUE Phone

SMT [Hal Code

Categoey Mo Category -
CategorpRasousss rmlaticniteg not affatasd M
Resoue O Bar =

Mole. changeg & meecurcs doat 5ot valdabs availabiny

Sarvice 60 Minuste [=]
San Dale 2012-10-24 |
Stan Time 13]=] |. | 000=] e

3= 1=l (ndemm)
End Time 14 | = [a] i =3 (il )
Baoked Soals 1

Wser Defingd Fiaids

Labed Vialue

Favounte
Fruil

Oranges

Request Satus Accepted =] Changing status will send email b user's email address above

The top half is for details about the booking, the bottom shows financial and booking status information.
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Request Status Accepted F Changang status will send email to wsers email address abom
« Aooepbed will email 3 confirmabion mezsage
= Canceled will emall cancellation message

Praymsnt Stahes Prending F Agministraior can indicate payment has been reckved
Todal : 5 1175 Booking iotal charges
Diepoi 5 0.00 D posilt paid 31 Bme of Beoking
Amound Due : 5 1.75 Balance owing
Manual Payrent | $ 0.00 Payment colleced manually by sta
{0 walk-in or phane credd cand)
Credi Uzed s 0.00 W Uzef Credit Sysbem in use, this shows amount deductad from users dedils
Coupon Lised :
Admin Comemient Administrator can enter 2n indemal comment

Example: Phoned lo confrmed new end fime’

Cancelialion Code: cad00cal15ded? 162 2aBd9ToRSca A nigue, syslem generaled, Code thal the user can use o cancel their
booking.
Mot recommended if you are using PayPal as no PayPal refunding in this
releage.

Fayment Tan 10 Fayfal or Authorizeonal generated code for This ransacdion.

language Code anCE

Timeslamp: 2002-10-20 131957 Server dataftime of last change bo record. Mumber in parenthesis beside e

Label is e user id of e operator hal made the change

Agpcintment liggking Peo Var 30 - Copyright 3008-2013 - Sof Ve, ing

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

The edit area is divided into two sections; the top is the request as it came from the user. The lower section is an Admin
area where the administrator decides what to do the request.
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Name, Phone, Email: The top fields are self explanatory.

Use SMS: ABPro can send reminder messages via SMS text messaging. This feature requires an account with
Clickatell.com. If you have SMS enabled (see configuration for setting up SMS) the booking screen will ask the customer
if they want SMS reminder messages. This will so if they said Yes or No.

SMS Phone: If the customer wished SMS reminders, they enter a cell phone to receive them.

SMS Dial Code: If the site is being run in North America the dial code is 1 and that is the default for ABPro. If the site is
being run elsewhere, the configuration area lets you set an alternate default dial code. If you are running in a part of the
world where your customers may come from different dial codes, you can have a dropdown list of codes displayed for
the customer to choose from.

Resource: The resource being booked.

Service: The service (optional) that the customer chose.

Date and Time: When the booking is for.

Booked Seats: This will be 1 unless ‘seats per booking’ is enabled by defining seat types.

User Defined Fields (UDFs): This area shows the values entered by the user for any UDFs you have defined. On the right
shows the type of UDF and the label.

Extras: Extra charge items if enabled and chosen by the customer.

Below the UDFs is the Admin area.

Request Status: Used and an indicator for the administrator and also by the system if duplicate bookings are not
allowed. Bookings with status of Accepted OR Pending will trigger a conflict message if Prevent Duplicate Bookings is set
to Yes. Well, it is a bit more complicated than that as you can allow x number of duplicates, like x students booked into a
class. See the resource setup screen for more details on duplicate booking options.

Payment Status: Change as required to indicate payment has been received. This can be set to be changed by PayPal
when payment is completed.

Financial information: Charges and payments

Credit Used: If you are using the User Credit system, this will show is a credit was used to pay for this booking.

Coupon Used: If you have enabled coupons, this will show if the customer used a coupon code for the booking.
Administrator Comment: Administrator can enter an internal comment. Example: 'Phoned to confirmed new end time'
Timestamp: read only, showing time request was entered.

If the booking was created or modified by a staff member, using the staff screens, their user id will appear in parenthesis
beside the Timestamp label.
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Categories

Joomial Appointment Booking Pro - Categories
m [# Eaa + Publish | @ Ungublish X Delete @ Close @ Help

Control Panel Resource Categories
Appointments Categones are OPTIONAL, to disable the use of Resouwrce Categories, do not create any!

N I ANY Resource Categones are publishad, that will enable the use of Rasource Categories on the booking screen. VWhen enabled,
Book-0ffs ALL resources must be assigned to some category or they will not be displayed on the booking screen

See Help above for more information on when and why to use categones

Configure A D Name Description Parent Category Order Published
Resources )
i 1 Cat1 Cat 1 desc i @
Seraces
Time Slots
UDFs M2 Cat 2 Cat2 Descr 2 @

4 Cat 3 wath long name Cat 3 desc 3 (&)

3 SUB_CAT 1 Sub Cat 1 Cat 1 i @

The first thing to point out is that Categories are OPTIONAL - you do not need to set up any categories unless you feel
they would help or be useful to you.

What is a Category?

A category is an arbitrarily defined entity that a resource can belong, or be assigned to. Categories sit above resources in
the structure hierarchy.

Why use Categories?
Two reasons mainly;
1. You have too many resources to fit in the resource drop down list. With categories you can break the resources
list into groups (or categories). The user first picks the category, then sees a smaller list of resources that you

have assigned to the category.

2. Physical locations. If you have offices in two cities you can set up two categories and assign the resources in the
appropriate category.

Hierarchy

Resource Category -> [optional subcategory] ->Resource -> Resource Service
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i Select a Sub-Categoryi »

| Select a Sub-Category

Category: Cat1 5 /

Resource:
Sub Cat1
Coupon: Sub Cat2 | Apply Coupon |
Example:

Categories defined: Calgary Office, Edmonton Office

Resources:

Dr Foo - assigned Calgary Office

Dr Bar - assigned Edmonton Office
Mr Smith - assigned Edmonton Office
Mr Jones - assigned Calgary Office

Email

Category: iSelect a Category] v |

Resource:
Comment:

Email

Category. [Selecta Category| v/

‘ ' Selecta Category
Resource: Calgary Office
Comment: | Edmonton Office

Select a Resource Category i

Email:
Category: Calgary Office v
Resource: iSelecta Resourcei_v_]

Comment | Select a Resource
| MrJones

What if Dr Foo works out of both offices?

He would no doubt not be in both locations at the same time. Make two resources called Dr Foo and assign one to each

office. Each 'Dr Foo' will need its own available dates and times.

To DISABLE the use of Resource Categories, do not create any!
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If ANY Resource Categories are published, that will enable the use of Resource Categories on the booking screen. When
enabled, ALL resources must be assigned to some category or they will not be displayed on the booking screen.

Toolbar Icons

New: Opens the New Category screen to allow you to add a new category.

Edit: Opens the Category Edit screen to allow you to view and modify the category.

Publish: Sets one or more categories to Unpublished. Only Published categories will appear in the drop down list on the
Appointment Booking screen.

Unpublish: Sets one or more categories to Unpublished so they will not show in the drop down list on the Appointment
Booking screen.

Remove: Deletes one or more categories.

Help: Opens this help screen.

List Area

ID: Unique ID for the category.

Name: Category name.

Description: Category description, for internal use, does not appear on user screen anywhere.

Parent Category: ABPro supports 2 level hierarchy for categories. This column shows the parent category if there is one.
Display Order: Order the categories will appear in the Category drop down list.

Published: Indicates the published state.

Click on the Name link to open the edit screen.
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Category Detail

A category is an arbitrarily define entity that a resource can belong, or be assigned to. Categories sit above resources in
the structure hierarchy.

' Joomilal' ABPro - Category Detail: [ EDIT ]
+ Save & Close | @ Close @ Help

This screen is used to create or resource categones

D 1

Hame Cat 1

Descriplion Cat 1 desc

Parent Category ABPro supports a 2 level hierarchy for Categories, To define a sub-category you
select what the new categories parant should be.

Mote 1: Ensure you do nof assign a resource fo a parent calegory that has
children or you will gel unpradictableé booking scréen résults. Resowrces must
only be assigned to sub-calagones OR categornies that have no sub-categorias
Mote & Front Desk Booking screen does nol support sub categories, a resource
admin will not be able bo select a resource in a sub-catagory,

Mo Parent ™

Display Crder 1

Published Yasg

Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Name: Name of the Category, this will appear in the drop down list on the Appointment Booking screen.

Description: For internal use only.

Parent Category: ABPro supports a 2 level hierarchy for Categories. To define a sub-category you select what the new
categories parent should be.

Note: Ensure you do not assign a resource to a parent category that has children or you will get unpredictable booking
screen results. Resources must only be assigned to sub-categories OR categories that have no sub-categories.

Order: This determines the order this Category will appear in the Category drop down list on the Appointment Booking
screen.

Published: Only categories with Published set to Yes will appear in the drop down list on the Appointment Booking
screen.
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Resources

List of resources that can be booked by visitors.

Joomial’ Appointment Booking Pro - Resources

m [ Eat | + Publish | €3 Unpublish 11 Copy Resource(s) M Remove | €3 Close @ Help

Control Panel Resources
Appointments Category
Book-Ofs 1D Hame W Description Days Timeslots  id(s) Order  Published
Categories 3 Bus Tour Bus Tour dese Sun Mon Tue Wed Thu  Global ? @
Configure Fri Sat
- 2 Dr Bar Dr Bar desc Mon Tue Wed Thu Fn Global i &
SEMCes
Sat
Time Slots
UDFs 58  Mew one New resournce Sun Mon Tue Wed Thu  Global ll 11 @
Fri Sat
40 Nudder Mudder Resource Mon Tue Wed Thu Fri Global i @
Resource
50 RCA Studio A RCA Studio A Sun Mon Tue Wed Thu  Global | 3 O
Fri Sat
Toolbar Icons

New: Opens the New Resource screen to allow you to add a new resource.

Edit: Opens the Resource Edit screen to allow you to view and modify the resource.

Publish: Sets one or more resources to Unpublished. Only Published resources will appear in the dropdown list on the
Resource Booking screen.

Unpublish: Sets one or more resources to Unpublished so they will not show in the dropdown list on the Resource
Booking screen.

Copy Resource(s): Make a duplicate copy of one or more resources.

Remove: Deletes one or more resources.

Help: Opens this help screen.

List Area

ID: Unique ID for the resource.

Name: Resource name.

Description: Resource description.

Days: Shows what days of the week this resource is available for booking.

Time Slots: Indicates weather this resource is set to use Global time slots or if Specific time slots have been setup.
Display Order: Order the resources will appear in the Resource dropdown list.

Published: Indicates the published state.

Click on the Name link to open the edit screen.
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Resource Detail

The 'Resource' is what is being booked or reserved. A resource can be anything you want, a room (meeting room,
exercise room, etc), a person (doctor, hair stylist, etc) or an object (computer, golf clubs, Ferrari)

This is a big screen with lots of settings.

ABPro - Resource Detail: Joomilal

" Save & Close + Save & Naw @ Close @ Halp

A resource 15 who of what the appoantment is being made for.
For example, an appointment to wisit doctor or test dive a car. The resource would be the doctor or the car.

Resource 10; 2

Mame: Or Biar

Description Dir Bar desc

Auto-Accepl Bookings: Use Global [T] i setto Yes, new bookings will skip the New stalus and go
automatically to "Accepted” status. This will override the component
levedl sefling. Setbo Global o use Conflg screen sefting

ACCESS ¥ou can setwhat Joomia user groups can see this resource Tha
ABPro Member[v]  [LAdd>> ] Public T defaullis PUBC S0 everyone can see i I you wish lo restrict
) ACCEss 16 A rasource 10 cenain group(s) select them on the lefl For
| == Remove ] example if you define a J1.6 group called ‘Foo’, and seat this
- TES0UNces ACCess o only Foo', only users assigned to group Fog’
will s the resource

Category. [Gptional] Resource Category. Lef list shows all categonies, nght
Cat 1[x] [ Add>> | . box shaws categodes this rasource is assignadio.
Hote: Ensure you do not assign a resowrce to a parent category that
has children or you will get unpredictable booking screen resulls
i Resourcas must only be assigned to sub-calegones OR parent
catagories that have no sub-categories.

Mail Template Dr Bar |L| Choose which mail template you want o use for this resource. Mew
femplales can be craaled inthe message centre

Cost Costis afree form text field 50 you can put things like “$10/Mr = 320

deposil’. This appears in the resaurce drapdown list for the

customer.

510 per houwr + tax

Rate: 10.00 Tl Rate is used by the Payment Processor implemeantation. Riale is tha
: amount you charge as a decimal number. This is used by the
syslemn to calculale tolal charge for PayPal
0 par Hour = calculales cosls as rate x hours

o per Booking = fiat rate charge per booking

Rate Unit per Hour
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30

Deposit Required

PayPal Account

Email lo:

SME Phone:

Maximum Seats

0.00 Fived or Percent ~ Percent of Total B

rob stevens 113@gmail com

403-370-0801

Google Calendar Selup

Chient ID

App Name

App Email

Address

P12 Kay
flenarme

Calendar IO

Rasource Administrators

ABPmo

[

Jana Dq.} : Add x> ] Mmanages -

Super User

| << Remave

M you enber an amount for a regquired diposil ABPrO will only Bill that
amaount b PayPal, Authnet or 2Checkout
0,00 = no depasit, full costis billed PayPal et al

Hihis fiald is lefl Blank, the companent lessl PayPal accoun, s&lin
Payment Processors screen - PayPal tlab, will be used

To hawe notifications for this resource sentto one or maore special amail
DEIRS SRS, enter them hgne,

Example: f00@bar.com,abosyz com (use comma 1o separate multiple
addrasses)

Hihis field is left Blank resource requests will be senlio the address
gpecilied in the configuration section

To hize SMS text message nobfications sent to this resource enter a cedl
phone here (only ene sms number supported).This feature requires a
Clickalsl, of exTeading account be s¢lup and configured. See thi Configurs
sereen Clickatedl or ezTesting tab. Do not enter the country code

This sefling works with Seat Types”. i no Seat Types are definad a booking
will be count 35 one Seal and no "seals’ data enlry box will be shown fo the
cusiomer I Seal Types are defined. a single booking can be for @ nUMber

of seats. This setting specifies the madmum nuember of seats thal can be

boaked before the timeskol is shown as unavailable.

0= unlimited

{Max Seals replaces the old WMax Duplicates')

Gel this from your Goosgle App Credentials page

This is Wi name of thi App you crieabe on Google. You need 1o create a
Google App” 50 thal ABPro s allowed to talk to your calendar(s)

Gelthis fram your Google App Credentials page. You will also need 1o
share your calendar i this emadl address

This is the key file provided by Google and uploaded to your sile.

This is ebdained on the Google Calendar ‘Calendar Seffings’ screen,
Calendar Address S eclion

Selact one of mare users 10 be adminisiralors fof this resource. When a
resaurce administrator acoesses the ront-end control they see only
raquests for their resources. A user can administer one or many resources
and a resource can have one of many administrators.
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Tirme Shots:

Alow Boaking on Days:

Hige non-Booking days:

Non-Booking days
message

Minimum lead timea:

Disable Dates Bafore:

Disable Dates Afer:

Use Global

Sun  Mon Tue
B ® &

Mo

Wed Thu Fri Sat

=
@

E]

Closed Sundays nicht vedflighar

2 [hours)

7 Today

@ Tomarrow

@ 3 | days from now

i Specihic date:

@ Not Set

Tomarmow @

& 1 days from now

= Specific date:

Nutﬁﬂg

Global = use Global ime slols

Resource specific = this resource has if's own time slots defined.
Use the Time Slots soreen to settime slots. Nobe: Front end admin
can OhLY see resource specific sloks. A Resource admin cannot
seeladjust Glabal slols

Un-check any days you wish to not show timeslots for, and to be
disabled on the popup calendar. To block bookings on spedfic
dates (@g- Mews Years day or holidays) use the Book-Ofs tab.

If setto Yes days unckecked above will not be displayed in the GAD
gridl If et b Mo every day will be shown and non Booking days will
be Blank or can display a message - see next fiald. Mate: this only
effects the GAD booking screen in single-resource-multple-days
WilwW,

For days not checked abowe, you can Gsplay an opional message
in the GAD grid for fhat day. Example:— not available — or *** My Day
m:_} Ly

Enter the minimum number of hours a person can book ahead.
Example: setto 1= someons can book an appoimtment for 1 haur
from now, 5edto 24 and appointments less than 24 houwrs from now
will ke blocked.

Mormal setting |5 "0 with Disable Dales Before setto Tomormaw
mmeans avisior can book amytime lomanmow.

Crates lo disable on users popup calendar and GAD grid..

Today = Disable booking of dates earlier than today (allow current
day booking)

Tomorrow = Disable booking of dates aarlier than tomarrow (narmal
selting)

¥ days from now = no beokings seoner that x days from now,
Specific date = dsable booking of dales befors the selacled date

Dates to disable on users popup calendar and GAD grid..

x days from now = no beokings beyond that x days from now.

Mot Set = allow bookings in the future with no limits (normal sefing)
Spacific date = disable dates afler the selected date

Use the Specific date setfing above when you want to allow bookings on OMLY certain dates, ex appointmenis during a 3 day event Disable dates before and after the
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Force Gap:

MaAIIChirmp List

AcyMailing List

Image

Image Text

Display Ordar

Published

Dr Bar List E

abpro_resource_imagesZ png

Show in Grid Mo EI

I'm Glad your came to see mel

Apmsintmant Basking Pea Ve 3008 - Copaight J008-2015 - Sal Wenture, lne

Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.

Help: Opens this help screen.

Edit Area

Hyow are using Service Based Duration and need to force a gap bebween
bookings you can entér a number of minutes hers. If you aré nol using
Sendce Based Duralion you hould use Bmesiol definiions b créale any
Qaps you require

Mote: The simple booking screéen will enforce on submit and does nod
hawe the granularity to force gaps smaller than one imeslot

Only use if Max Seats =1,

Selecl 3 MaillChimp List fof this resounce

Salect a AcyMail ng List for this resource

Image 1o display in the resource dropdown st

Requires ddSlick enabled in the Configure screen

Use the Joomla Media Manager to upload your images. Enter the image
manager folder and filename here

Example "abpro_resource_imagesimy_image.png whens you créated a
Tolder calléd SDpro_Mesource_IMages for your images

Sel Show in Grid to ves if you wish to have the image dsplayed in the
booking screen timasiot gid

Text to display, with the image, in the resource dropdown list
Reaquires ddSlick enabled in the Configure screen

Enter a number bo indicate whal order this resource should appear in the
dropdoeam list

Name: A resource must have a name. ex: 'Meeting Rom A' or 'Dr. Allan Harper.'

Description: The description is often just set to the name but can also include more information.

Auto-Accept Bookings: You can set auto-accept in the resource so some resources can accept immediately while others

can require admin manual acceptance. Setting to ‘Global’ means the auto-accept is controlled by the setting in the
component’s configure screen.

Access: You can set what Joomla user groups can see this resource. The default is 'Public' so everyone can see it. If you
wish to restrict access to a resource to certain group(s) select them on the left. For example if you define a Joomla group

called 'Foo', and set this resource's Access to only 'Foo', only users assigned to group 'Foo' will see the resource.
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Category: [Optional] Resource Category. Left list shows all categories, right box shows categories this resource is
assigned to. You can assign a resource to 0, 1 or more than 1 category. See Resource Category setup screen for more
details on when/why/how to use categories. If you publish any categories that enables the feature and ALL resources
must then be assigned to one or more categories.

ABPro supports a 2 level hierarchy for Categories.

Note: Ensure you do not assign a resource to a parent category that has children or you will get unpredictable booking
screen results. Resources must only be assigned to sub-categories OR parent categories that have no sub-categories.

Limitations for multi-resource-category:
e Native mobile apps, using Categories, will not work. Development has stopped on them so they will not be
modified to support multiple categories for a resource.
e Front-end admin screen will show all categories to res-admins, not just categories with resources that they admin
to.

Mail Template: ‘Global’ or resource specific can be selected. New templates can be created in the message centre. The
mail template contains a message set which is all messages used by ABPro, except shopping cart messages as they
cannot be resource specific.

Cost: Cost is a free form text field so you can put things like *$10/hr + $20 deposit’. This appears in the resource
dropdown list for the customer.

Rate: Rate is used by the PayPal implementation. Rate is the amount you charge as a decimal number. This is used by
the system to calculate total charge for PayPal.

e per Hour = calculate costs as rate x hours
e per Booking = flat rate charge per booking

Early Booking Discount: You can use this setting to offer a discount for early booking. Service level discounts override
resource level discounts. They are not additive. Early Booking Discounts must be enabled in the Configure screen.

Cannot be used with coupons.

e Fixed amount discount = fixed dollar discount
e Percentage discount = discount is a percentage to the booking cost.

Days = number of days in advance the booking must be made to get the discount.
Deposit Required: If you enter an amount for a required deposit ABPro will only bill that amount to PayPal, Authnet or

2Checkout. The deposit can be either a Fixed Amount or a Percent or Total cost.
0.00 = no deposit, full cost is billed PayPal et al.
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Cost Summary: | pesgurce Rate Hours Total Owing

§10.52 1.00 51052
Additional Fee: 123

Dizcount: (0.00)

Total Owing: % 11.75

-/! Deposit Reguired: § 250

* Submit Request Buy Now %
m= WrEA Ii]-;._- :ﬁ_}h"ﬂﬁl Authorize

PayPal Account: You can define a different PayPal account for each resource. If left blank the PayPal account set in the
Configure screen will be used for all resources.

Email To: To have notifications for this resource sent to one or more special email addresses, enter them here. Example:
foo@bar.com,abc.xyz.com (use comma to separate multiple addresses) If this field is left blank resource requests will be
sent to the address specified in the configuration section. The resource level overrides the component level. If you set a
notification address at the resource level, the component level is ignored, if you want both you will need to add both at
the resource level.

SMS Phone: To have SMS text message notifications sent to this resource enter a cell phone here (only one supported).
This feature requires a Clickatell account be setup and configured. See the Configure screen Clickatell tab. If this field is
left empty, no SMS messages will be sent to the resource.

SMS notifications are sent, to the resource, on these events :

- New booking

- User cancel from front end

- Booking status change; [status any status] -> accepted, by admin or front-end admin.

- Booking status change; [status any status] -> cancelled, by admin or front-end admin.

Max Seats:

This setting works with 'Seat Types' (see Seat Types later in this guide). If no Seat Types are defined a booking will be

counted as one seat and no 'seats' data entry box(s) will be shown to the customer. If Seat Types are defined, a single
booking can be for x number of seats. This setting specifies the maximum number of seats that can be booked before
the timeslot is shown as unavailable.

0 = unlimited.

(Max Seats replaces the old 'Max Duplicates'.)

Default Calendar Category: Enter a default calendar category for this resource. This is only applicable if you are using
'auto-accept' and a 3rd party calendar (JCalPro, not required for Google Calendar)

Resource Administrators: Select one or more users to be administrators for this resource. When a resource
administrator accesses the front-end control they see only requests for their resources. A user can administer one or
many resources and a resource can have one or many administrators.

Time Slots: Global = use 'Global' time slots, Resource specific = this resource has its own time slots defined. Use the
Time Slots screen to set time slots.

Allow Booking on Days: Un-check any days of the week that the resource is NOT available for booking. For specific dates
off, use Book-offs. See the Book-offs section of this guide for details.
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Hide Non-Booking Days: If set to Yes, the GAD booking grid will not show non booking days (un-checked days above).

Non-Booking Days Message: If you do not hide non-booking days they will appear blank (no timeslots). If you would
rather show a message enter text here.

Minimum lead time**: Enter the minimum number of hours a person can book ahead. This was added for sites allowing
'current day' booking.

Example: set to 1 = someone can book an appointment for 1 hour from now, set to 24 and attempts to book
appointments less than 24 hours from now will be blocked.

Normal setting is '0' with Disable Dates Before set to 'Tomorrow' means a visitor can book anytime tomorrow.

Disable Dates Before**: Dates to disable on user's popup calendar and the GAD display.

e Today = Disable booking of dates earlier than today (allow current day booking)
e Tomorrow = Disable booking of dates earlier than tomorrow (normal setting)
e Specific date = disable booking of dates before the selected date

Disable Dates After**: Dates to disable on user's popup calendar and the GAD display.

e Not Set = allow bookings in the future with no limits (normal setting)
e Specific date = disable dates after the selected date

You can use the above two settings when you want to allow bookings on ONLY certain dates, ex: appointments during a
3 day event. Disable dates before and after the event so users can only book appointments during the event.
Leave as 'Tomorrow' and 'Not Set' for day to day appointment booking on an on-going basis.

Force Gap: If you are using Service Based Duration and need to force a gap between bookings you can enter a number
of minutes here. If you are not using Service Based Duration you should use timeslot definitions to create any gaps you
require. The simple booking screen will enforce on submit and does not have the granularity to force gaps smaller than
one timeslot. Only use if Max Seats = 1.

MailChimp List: You can have ABPro add booking customers to a MailChimp mailing list. The settings for MailChimp are
in the Email Marketing screen. You can override the list to be added to by resource here.

AcyMailing List: You can have ABPro add booking customers to an AcyMailing mailing list. The settings for AcyMailing
are in the Email Marketing screen. You can override the list to be added to by resource here.

Image: Image to display in the resource dropdown list. Requires ddSlick enabled in the Configure screen. Use the Joomla
Media Manager to upload your images. Enter the image manager folder and filename here.

Example ‘abpro_resource_images/my_image.png’ where you created a folder called abpro_resource_images for your
images. Set Show in Grid to Yes if you wish to have the image displayed in the booking screen timeslot grid.

Image Text: Text to display, with the image, in the resource dropdown list. Requires ddSlick enabled in the Configure
screen.

Display Order: Enter a number to indicate what order this resource should appear in the dropdown list.

Published: Only resources with Published set to Yes will appear in the dropdown list on the Booking screen
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** These settings do not change the Graphic Availability Display (GAD) booking screen grid but do effect the validation.
That means a user may see a timeslot that shows as available but when they try to book it the validation may tell them
there is not enough lead time.
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Services

The first thing to point out is that Services are OPTIONAL - you do not need to set up any services unless you feel they
would help or be useful to you.

Joomilal’ Appointment Booking Pro - Services

[ Edit |+ Publish =€) Unpublish 1 Copy X Remows & Close @ Help

Resource Sarvices

roe: : =i
Appointmants TR Or Bar 1=
Baok-Offs
Categories
P See Help above for more mformation on when and why to use senices
Configure
Resources Order
m [0} Service Hame Description Resource W | = Published

Time Slats 1 &0 Minute 60 Minute desc Or Bar 1 =]
LDFs

2 80 Minuta 90 Minute Dr Bar 2 =]

3 2.5 Hour Dr Bar 3 O

Appointrment Booking Pro Ve 3.0 - Copyright 2008.2012 - Soft Verrtures, bnc
What is a Service?

A Service is an arbitrarily define entity that can be associated with resource. Services sit below resources in the structure
hierarchy.

Why use Services?

If your resource can be booked to perform multiple tasks. Creating services for a resource allows your user to choose the
resource AND what service is to be performed. An example would be a staff member in a Spa, she can be booked to do
various services, massage, manicure, etc.

Things to know about Services.

e You can create as many services as you wish for a resource. A service is specific to a resource but you can copy
services to other resources. For example, if your Spa has three staff and all do massage, you can copy the
'massage’ service to the other staff members (resources).

e Services and categories can be used together and have no real relation to one another.

e The service selected by the user will appear in the booking detail.

e A booking can only contain one service.
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Hierarchy

Resource Category -> Resource -> Resource Service

Email
Resource: Mr Smith -
Senvices ‘Leap tall buildings v
Date/Time: Leap tall budlnos - |
Race Speeding Train
Comment
Toolbar Icons

New: Opens the New Service screen to allow you to add a new Service.

Edit: Opens the Service Edit screen to allow you to view and modify the Service.

Publish: Sets one or more services to Unpublished. Only Published services will appear in the drop down list on the
Appointment Booking screen.

Unpublish: Sets one or more services to Unpublished so they will not show in the drop down list on the Appointment
Booking screen.

Copy: Select one or more services to copy to another resource.

Remove: Deletes one or more services.

Help: Opens this help screen.

Filter

Resource: select the resource who's services you wish to see.

List Area

ID: Unique ID for the Service.

Name: Service name.

Description: Service description, for internal use, does not appear on user screen anywhere.
Resource: the resource this service is for.

Display Order: Order the services will appear in the Service drop down list.

Published: Indicates the published state.

Click on the Name link to open the edit screen.
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Service Detail

A Service is an arbitrarily define entity that can be associated with resource. Services sit below resources in the structure

hierarchy.

This screen is used to create or edit resource senices.

1D
Resource:

Sendce Mame:

Daseription:

Senice Rate:

Sendce Duration:

Earty Booking
Discounts

St Only

Image:

Image Tealk

Calegory

Display Order:

Publishet

39

19

Spa

Massage
60 Minute Booking at 515/hr
15.00

Rate Uit | per Hour B

&0

Rate Unit | Minutes E]

0.00
Frved amount descount B

T Days

o g

abpro_senice_images/massage png

Wea know how to rub you the nght way.

oy [3

Yes B

Rate is the amount you charge as a decimal number This is used by the system to
caloulate total charge Tor PaPal,

This rale, if sed, owarrides e resource rate.

o per Hour = calculate costs as rale x hours

o per Booking = flat rate charge per booidng

The serdce durabion will el you override the timeslot size tor the length of the booking.
Example: I the timesiol size is G0 minutes bud you $el a sendce duralion of is 30 minutes,
the and time of the booking will be forced to 30 minutes after the start bme.

Sl he O [0 cisatig sendce duralion for ihis Senice

HOTES:

1. Usi with caution? I enabled, bookings ane no longer consirained by limesiol
boundaries and duplicate bookings are not supported as they depend on bookings
malching limeslobs

2 OHLY works with GAD Booking screen

3. MNOT compatidle with Seals per Booking

Use this seling ta offer 3 discount for @arly booking. Senice level discounts override
resource level discounts. They are not addifive,

Early Booking Discounts mius! be enabled in the Configune SCreen.

Cannot be used with coupons.

Yoz = This sendce will only appear on the S138 bodking Screen

Image lo display in the sendce dropdown list

Requires deSlick enabled in the Configure screen

Use he Joomia Madia Manager 1o upload your images. Enter the image manager foddar
and filename here.

Exampls "abpro_serice_imagesimy_image.pag’ whare you created a folder called
abpro_senvice_Mages for your images.

Text 1o digplay, with the image, in the Seniog dropdawn list
Requires ddSlick enabled in the Configure screen

Optional - Specify what category you wish this res ource sendce fo display with.
Ledve empty 1o dsplay with any'all categories.
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Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Resource: The resource this service will apply to.

Service Name: Name of the service, this will appear in the drop down list on the Appointment Booking screen.
Description: For internal use only.

Service Rate: Rate is used by the PayPal implementation. Rate is the amount you charge as a decimal number.
This is used by the system to calculate total charge for PayPal. This rate, if set, overrides the resource rate.
Rate Unit:

e per Hour = calculate costs as rate x hours
e per Booking = flat rate charge per booking

Services Duration: The service duration will let you override the timeslot size for the length of the booking.

Example: If the timeslot size is 60 minutes but you set a service duration of is 30 minutes, the end time of the booking
will be forced to 30 minutes after the start time.

Set to 0 to disable service duration for this service

Rate Unit:

e Minutes
e Hours

NOTES:

1. Use with caution! If enabled, bookings are no longer constrained by timeslot boundaries and some other
features will no longer work (seats per booking for example)
2. ONLY works with GAD Booking screen

Early Booking Discounts: Use this setting to offer a discount for early booking. Service level discounts override resource
level discounts, they are not additive. Early Booking Discounts must be enabled in the Configure screen and cannot be
used with coupons.

Staff Only: Yes = This service will only appear on the staff booking screen.

Image: Image to display in the service dropdown list. Requires ddSlick enabled in the Configure screen. Use the Joomla
Media Manager to upload your images. Enter the image manager folder and filename here.

Example ‘abpro_service_images/my_image.png" where you created a folder called abpro_service_images for your

images.

Image Text: Text to display, with the image, in the service dropdown list. You can use only text if you do not want an
image. Requires ddSlick enabled in the Configure screen

Category: Optional - Specify what category you wish this resource service to display with. Leave empty to display with
any/all categories.
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Order: This determines the order this service will appear in the service drop down list on the Appointment Booking
screen.

Published: Only services with Published set to Yes will appear in the drop down list on the Appointment Booking screen.

Service Copy
You can copy a service from one resource to one or more others. Select a service in the service list, then click on Copy.

* Joorlal” Appointment Booking Pro - Copy Service(s)
+ CopyMNow || € Cancel

Copy Resource Senvice(s)

Deslination Resource

Dr Bar

Mew one

{ Mudder Resource
i RCA Studio A

i RCA Studic B
RESOURCE 1
Spring Event

Select one or more resources

Appoiniment Booking Fro Ver. 3.0 - Copyright 2008-2012 - Soft Wentures, Ina

Choose your destination resources for the copy, then click Copy Now.
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Timeslots

A Time Slot is a block of time in the day that you wish to allow visitors to book. A day can have as many time slots as you
like.

The Appointment Booking component stores a booking with a start and end date and time. The time slot just allows you
to specify a fixed start/end that is easy for your visitor to choose.

Note: Changing a time slot has no effect on previously created bookings.

Joomial’ Appointment Booking Pro - Time Slots

m [# Edit +" Publish 2 Unpublish {3 Copy Time Slobis) ¥ Remaove 2 Close @ Halp

Cantrol Panel Time Slots List

Apgpointments Resource™ | Select a Resource 'vl Day: | monday =
Boak-Offs
Categonies
Configure ]
Rosources I v Resource Day Starnt End Start Pub End Pub Published
Services A i Global Manday 08:00 09:00 @
UDFs i Z  Global Monday 09:00 10:00 2010-05-26  2013-05-1 @
¥ Global Monday 10:00 11:00 0000-00-00  00O00-00-00 ]
4 Global Monday 11:00 12:00 0O00-00-00  QO0O0-00-00 (2]
§  Global Monday 13:00 14:00 0000-00-00  0O0-00-00 @
&  Global Muonday 14:00 15:00 ]
Global Monday 15:00 16:00 @
172 Global Monday 16:00 17:00 20111015 2014-10-11 ]

*Resources with their time slots’ set to 'Global’ will NOT appear in this list
To set resource specific limeslots for @ resource you must first set the timeslots” selting for the resource to ‘Resource Specific”

Appainimant Booking Pro Ve 3.0 - Copyright 2008-2012 - Soift Ventures, Inc

Toolbar Icons

New: Creates a new time slot, allowing you to set the day, start and end time.

Edit: Opens the Time Slot edit screen to allow you to change the day, start time and/or end time.
Publish: Only Published time slots will appear on the Appointment Booking screen.

Unpublish: Hides a time slot.

Copy: Copy one or more time slots to a different day.

Remove: Deletes one or more time slots.

Help: Opens this help screen.
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Filters

Resource: Show only time slots for a selected resource. Resources with their 'time slots' set to 'Global' will NOT appear
in this list. To set resource specific timeslots for a resource you must first set the 'timeslots' setting for the resource to

'Resource Specific'

Day: Show only time slots for a selected day.

List Area

ID: Unique ID for the time slot.

Day: Day the time slot applies to.

Start: Start time for the time slot.

End: End time for the time slot.

Start Pub: Start Publishing this timeslot.
End Pub: End Publishing this timeslot.
Click on the ID link to open the edit screen.

Click on the icon in the Published column to toggle the published state.

Click on the ID link to open the edit screen.
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Timeslot Detail

A Time Slot is a block of time in the day that you wish to allow visitors to book an appointment. A day can have as many
time slots as you like.

The Appointment Booking component stores a booking with a start and end date and time. The time slot just allows you
to specify a fixed start/end that is easy for your visitor to choose.

Note: Changing a time slot has no effect on previously created bookings.

This screen is used to create or edit time slots
Mate: The system does no validation that the time slot you create is comect
You must take cane not 10 create overlapping time slols or slols with stat tme after end tirme

D 172
Resource Glabal Ij (Resources with their ime slots” set 1o Globar will not appear in this list)
Day. Monday F|

Slart 16 B oo ZI {hbem)
End 17 B o EI {hhcmen)

Dascription The descriphion is shown on the tmeslot on the GAD booking screen. There is nod much
oo S0 keep il Briel, This would only be used il you need 1o provide special infarmation
about the timesied, for axampls WMeming Session’. M lefl blank, no description is shown
and the green checkmark image is displayed

Start Publishing 0000-00-00 = If left Bilank (or at 0000-00-00), published state is confralled by the Published yesing
= sefing.
You can select a date to stant pubdishing which work in conjuctions with the Published
Seming. Thalis the lirmeslol must hase Published = Yes AND the dale be on of aler the
slart publishing date
Marmally leave blank but if Start Pulblishing ks set. End Publishing must be set alsao.

End Publishing 0000-00-00 = if left Bilznk (or a1 0000-00-00), published state is confralled by the Published yesino
= 5eming
You can seled a date to end publishing which wodk in conjedlions with the Published
sefling. Thalis the timaslot must have Published = Yes AND the dale be on or belore the
end publishing date
MNormally beave blank but it Start Publishing s set, End Publishing must be set also.

Stafl Cinlly: El es = This time=slot will only appear on he 5138 kooking sorean. Do not define a stafl

tirneslat that conflicts with or overlaps 3 non-stafl slot Used to allow stall o make
bonkings cutside of the ime public is allowed b book

Published Ha B

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.
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Edit Area

Resource: Select either 'Global' or a specific resource name. Resources with their 'time slots' set to 'Global' will not
appear in this list.

Day: Choose the day you want this time slot to apply to.
Start: Select the start time for this time slot.
End: Select the end time for this time slot. Ensure the end time is after the start time.

Description: The description is shown on the timeslot on the GAD booking screen. If left blank, no description is shown,
the green checkmark image is displayed.
There is not much room so keep it brief. This would only be used if you need to provide special information about the
timeslot, for example 'Morning Session'.

Start Publishing: If left blank (or at 0000-00-00), published state is controlled by the Published yes/no setting. You can
select a date to start publishing which work in conjunction with the Published setting. That is, the timeslot must have
Published = Yes AND the date be on or after the start publishing date. This would be used if you want to have additional
timeslots on specific dates. For example if you run a promotion and will be open late during a show so you want evening
timeslots just for a few days you could define the publishing to only show them at that time.

End Publishing: If left blank (or at 0000-00-00), published state is controlled by the Published yes/no setting. You can
select a date to end publishing which work in conjunction with the Published setting. That is, the timeslot must have
Published = Yes AND the date be on or before the end publishing date

Staff Only: Yes = This timeslot will only appear on the staff booking screen. Do not define a staff timeslot that conflicts
with or overlaps a non-staff slot. Used to allow staff to make bookings outside of the time public is allowed to book.

Published: Only time slots with Published set to Yes will appear in the dropdown list on the Resource Booking screen

Notes:

e Changes to time slots will have NO EFFECT on existing bookings.

e When checking for duplicate bookings, ABPro uses (starttime + 1 second) to (endtime -1 second) so adjacent
slots can be set with common end points
Example: 9:00-9:15 next slot can be 9:15-9:20.

e Currently no support for time slots going past midnight.
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New Timeslot

The Timeslot create screen has some extra fields not found on the Timeslot Edit screen.

Sangle of Seqes
i o ' Creabe a Single Timesiol anly

e [
Single S oo _'| 00 '! {hb:mm)

i o0 :l W 1= mnmm)

— Creale a Series of Timeslols of specified duraon within the speclied ran ge of purs
Thiese slots can thien b copied 16 ofher Gays and'or resources via e Copy Timeslols
feature

— Example:

Range: 8:00 - 17.00

Durasion: 15

Thiis will crisale consecutivg 15 minutes $lods betwden 2:00 and 17.00

miinutas Durakon masl bé 3 number bebwéen 10 and 1440

Cains Range Star a0 q oo

| 4

Range End an 3

=
=
4

Shot Duraticn 60

Dielete bafore adding Mo [=] Yes = Any existing slods, for this resource and day. will be deleted before the new ane(s)
— arg crealed Existing bookings are not afecied

Un-Pubdish Before e [ Yos = Any axisting slots_ for this resourcs and day will be un-published batare the new

adging one{s) are created. Exising bookings are no affected

Single or Series

You can create a single new timeslots or a series of slots from this screen.

Single: Set the start and end times for the slot.

Series: You ca set a time range and duration and have ABPro create however many slots of the specified duration fit
between the start and end times.

Example:

Range: 8:00 - 17:00
Duration: 15
This will create consecutive 15 minutes slots between 8:00 and 17:00.

Duration must be a number between 10 and 1440.

Delete before adding: Yes = Any existing slots, for this resource and day, will be deleted before the new one(s) are
created. Existing bookings are not affected.

Un-Publish before adding: Yes = Any existing slots, for this resource and day, will be un-published before the new one(s)
are created. Existing bookings are not affected.
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Timeslot Copy

You can copy one or more timeslots to another day. This means you can setup one day’s timeslots and copy them to any
other days of the week you need. You can copy from Global to a specific resource or vice versa.

" Joomlal" Appointment Booking Pro - Copy Time Slot(s)

" CopyMow €3 Cancel
Copy Time Slot(s)
Destination Resource Destination Day(s)

Global B Sun Mon Tue Wed Thu Fri Sat

Check all days that wish the time slots copied to.

Set publish stan date

Set publish end date: _j
Til]

Leave empty to copy start'end publishing value from source imeslot

Motes
« Copying timeslots will have NO EFFECT on existing bookings
+ Resources with their time slots’ set to 'Global' will MOT appear in the Resource list
« You cannot copy multiple source days to multiple destination days. Each slot copied gets added to each of the dastination days
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Book-Offs

A Book-Off is a specific date or dates that you do not want to allow bookings for a resource. Examples would be
holidays, vacation days, etc. You can specify a range of hours if you do not want to book-off the full day.

For blocking days of the week (ie: only book Mon, Wed, Fri) - use Resource setup, Basic Setup tab, 'Allow Booking on
Days'

! Joornlal" Appointment Booking Pro - Book-Offs

m [# Edit |+ Publish & Unpublish [ Copy Book-Offis) | M Remove | @ Close @ Help

P | -
Contral Panel Book.Offs List
Appointments

Resource: | o gar

Categories
Canfigure Use this to screen specify speciic dates that you do not want to allow bookings (book-off, holidays, vacation, etc)
S For blocking days of the week (ie: only book Mon, Wed, Fn) - use Resource setup. Basic Setup tab, ‘Allow Booking on Days’
Resources
5 10 Resource Date Off Full Day Hours Description Published
amvices
Time Slats [ 1 Or Ear Tuesday December Yes 00:00-00:00  Merry Chrisimas @
UDFs 252012
Ta Or Bar Tuesday January 1, Yes Q0:00-00:00  Happy Mew Year @
2013 2013
11 Dr Bar Thursday January 26, Ma 12:00-18:00  Skiing @
202
148 Dr Bar Thursday October 25 Yes 00:00-00:00  test =]
2012
Appoirtrent Booking Pro Ver 3.0 « Copyright 20082012 » Soft Vendures, Inc
Toolbar Icons

New: Creates a book-off, allowing you to set the resource, date and description*.

Edit: Opens the Book-Off edit screen to allow you to change the date or description*.

Publish: Only Published book-offs will affect the popup calendar in the Resource Booking screen.
Unpublish: Only Published book-offs will affect the popup calendar in the Resource Booking screen.
Copy: Copy a book-off to a different resource.

Remove: Deletes one or more book-offs.

Help: Opens this help screen.

*Description is for internal use only and is not shown to the public.

Filters

Resource: Show book-offs for a selected resource.
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List Area

ID: Unique ID for the book-off record.

Resource: Resource the book-off applies to.

Date Off: Date of book-off.

Full Day: Yes or No

Hours: If not Full Day, shows what hours are booked-off.

Description: Text entered here will appear in booking screen.

Click on the ID link to open the edit screen.

Click on the icon in the Published column to toggle the published state.

Click on the ID link to open the edit screen.
Book-Off Detail

A Book-Off is a specific date or dates that you do not want to allow bookings for a resource. Examples would be holidays,
vacation days, etc.

Detail for Edit:

ABPro - Book-Off Detail: | 7 Joormlal

+ Save LClote || <+ Savw&New | @ Close @ Help

This screen is used to create or edit book-offs
Mate: The system wall not prevent book-offs over exasting appointments. You will need 1o manually cancel of reschedule any exasting appointments

i 2456

Resource Dir Bar

Doadly Book-Ofr Ma EI Baook-offs are normally date specific. A daily book-off is a spectal case which ignores dale
and appears based on day of the week. This would typically b used for Lunch of & break
tirve that yow want ko enforce every day. By crealing a daily book-off you will prevent sendce
based duration bookings from encroaching on your break hme.

Date 15-03-27

2015-03-2 3
Full Day Mo EI If Fuill Day = Mo, use the staend times 1o determing the bookang sta and ending imes

Tihieg e time s are ignoned if you Set Full Day = Yes
You must sel the booko range bo mabch imeslat boundasies. For example if you have a
Start a0 El o T| thhmm) times|ot that runs from 10:00-11:00 do not start you book-off 2 10:30
— This works by covening the imesiots with a non-clickable div As such, the use of senice
baged duralion dogs nol honor Book-of NOUrs ranges
End oo Fl on Tl hbram Ao, do nol stan of end a book-off range beyond your grid, if your day starls al 8:00M,
- —" start your book-off range at 8:004M not a1 0000

Description Boxing Day Teat entered here will be displayed in he book-off afes on the GAD booking soreen

Published Yag j
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Setting Daily to YES..

ABPro - Book-Off Detail:

v Bave & Close

+ Save & Mew

9 Close

This screen is used to create or edit book-offs
Mate: The system will not prevent book-offs ower existing appointments. You will need to manually cancel or reschedule any existing appointments

@ Help

®) 245
Resource Dr Bar /
Daity Book-Off Yag E] Book-offs are normally date specific. A daily beok-off is a special case which ignores date
and appears based on day of the week. This would typlcally be used for Lunch or 3 break
4 u r o Tin . al tirme that you want bo enfonce every day By creating a daily book-off you will prevent sendce
L 4] L = At L Biagdd duration bookings Trom endraachang on youd break Bmé
—--- el = £l ¥ 1= ¥ |
Date 20150327 | zm Mete: Dite is ignored and Full Day is farced to No, if Daily Book-Off = Yes
Full Cray Mo 5 If Full Day = Mo, use the stafend times 1o determing the boolang start and ending Bmes
+ These times are ignored i you set Full Day = Yes
Yiou must setthe bookod range bo match imeshot boundanies. For example if you have @
Start a0 B oo EI - tirneslof thal runs from 10:00-11:00 do nod start you boak-off af 10:30
fn:mm) This works by cowering the timeslols wilh a non-clickable div As Such, the use of Serdoe
based duration does not honor book-off howrs ranges
End a0 E| o ':l . Also, do not start or end a book-off range beyond your grid, if your day starls st 8:00AM,
L] ALATATRL start your book-off range at 3:004M nat at 0009,
Description Boxing Day Teat @niened hare will be displaped in the book-off area on the GAD boaking Soreen
Publighad

eg B

Setting Daily Book-off to Yes will display checkboxes for days of the week, and also disable Date and Full Day as they
have no meaning for Daily Book-offs.
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Detail for add NEW has a ‘To’ date box for creating a group of book-offs between two dates:

ABPro - Book-Off Detail: [ NEV |  Joomlal

« Save & Close + Save & Hew 9 Cancel 9 Help

This: screen is used lo create or edi book-ofs
Maote: The system will not prevent book-offs over ecasting appointments. You will need to manually cancel or reschedule any exasting appointments

1D
Resource Or Bar EI
Dadty Boak-Cf Mo [ | Book-offs are normally date specific. A dally book-off is a special case which ignores date
and appears based on day of the week. This would typically be used for Lunch or 3 break
tirme that you want to enforce every day. By crealing a daily book-off you will prevent s endce
based duralion bookdngs from encroaching on your break ime
Cale Ta m m Book-offs are stored as indridual dates, NOT dale ranges. This screen will crezle a
- - sefies of book-0fs between two dales. To edil or remowe the book-of you miust deal with
them as ndhidual dates
Dy Sun Man Tue Wad Thu Fil 2l Selec which wiktk-days you want hese book-0ts added 1o
+ ti i i o td o
Full Dy Ve ZI IT Fuall Dy = Mgy, i Ship Statiend tima s 1o delerming the booking $lat and ending Bmes
These imes are ignored i you Set Full Day = Yes
You must setthe bookof range to match imeslat boundanes. For example if vou have a
Start o0 |= | 00 |= - tirmesod that runs from: 10:00-11:00 00 et skart you book-off at 1030
mir
L L= m Thits works by covening the imesiots with 3 non-clickable dv A such, the use of Serdce
based durdtion does nol honor book-off hours ranges
End a0 ':l oo = me Asa, donot starl or end a book-off range beyend your grid, if your day staris af 8:004M
(hnmm)
: : slart your book-off range at 8: 0046 not &t 0000
Description Teat enered here will be displayed in the book-off area on the GAD Booking Soreen
Published Yos [
Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Resource: In edit mode this will show the name of the resource owning this book-off record. In Add New mode, you
select the specific resource name.

Daily Book-off: Book-offs are normally date specific. A daily book-off is a special case which ignores date and appears
based on day of the week. This would typically be used for Lunch or a break time that you want to enforce every day. By
creating a daily book-off you will prevent service based duration bookings from encroaching on your break time.

Date: Date for the Book-Off, use the popup calendar to choose a date.

Days: Which days to book-off when creating a series. For example, specify July 1-31 and day Wed, Fri will create Book-
Offs on Wednesdays and Fridays between July 1-31.

Full Day & start/end: If Full Day = No, use the start/end times to determine the booking start and ending times. These
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times are ignored if you set Full Day = Yes.
You must set the book-off range to match timeslot boundaries. For example if you have a timeslot that runs from 10:00-
11:00 do not start you book-off at 10:30.

To: (only for add new) Book-offs are stored as individual dates, NOT date ranges. This screen will create a series of book-
offs between two dates. To edit or remove the book-off you must deal with them as individual dates.

Description: Description of the book-off is for internal use only and is not shown to the public.
Published: Only Book-Offs with Published set to Yes will affect the popup calendar.

Copy Book-offs
You can copy a book-off from one resource to one or more others. In ABPro 2 you can also specify a new date.
Select a book-off in the book-off list, then click on Copy.

' Joomial Appointment Booking Pro - Copy Book-Off(s)

+ Copy Mow | € Cancel

Copy Book-off(s)
Destination Resource

Bus Tour

Cr Bar

Full Day Test
Mew ane

Mudder Resource
RCA Studio A
RCA Studio B
RESOURCE_1
Spring Event

Select one or more resources
Oplicnally you can specify a new date for the Book-0ff{s)

If left blank the onginal date(s) are retained
Mote: if 3 dale is selected ALL the copied book-offs will be enfered with the new dale even if the source book-offs were on a variely of dales

Hew Date -3

Appointment Booking Pra Ver 3.0 - Copyright 2008-2012 - Soft Verhares, Ing

Choose your destination resources for the copy and click Copy Now.
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UDFs

The UDF system within ABPro allows you to add any number of additional data entry fields to your booking screen. You
can add textboxes, checkboxes, dropdown lists or radio buttons to your screen. The values entered by the user will be
displayed in the appointment detail screen.

Appointment Booking
Enter header text here - clear for no header
Your Name:
Phone
Email

Favorite Fruit @ apples

Oranges

Bananas
Sex [Yes Please| v
Meaning of
life
Category: Selacta Category
Resource

: Submit Request

Enter footer taxt here - clear for no footer

ASCORBNAEABOKNIRO OO
\spontmestBookingPro o0

Joomial’ Appointment Booking Pro - UDFs

m [# Edit +" Publish = & Unpublish X Remove | @ Close || @ Halp

Control Panel Usear Defined Fields

Appaintments [ I Screen Label W Type Hequired User Help Order Published

Book-Offs
4 Accept Terms Checkbox Yes 11 0

Categones

Configure

- — B Cell Textbox Mo 1 (5]

Senices

Time Slots M 1 Comments Textarea Mo 10 =]
12 Directions Content - 10 [+
8 Event Type Lust - 12 [ ]
3 Favourite Fryit Radig Mo Select your favourite 2 &
13 Favounts Veg Radio Mo 11 [ ]
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Toolbar Icons

New: Creates a new UDF.

Edit: Opens the UDF edit screen to allow you to change the UDF's information.
Publish: Only Published UDFs will appear in the booking screen.

Unpublish: Only Published UDFs will appear in the booking screen.

Remove: Deletes one or more UDFs.

Help: Opens this help screen.

List Area

ID: Unique ID for the UDF record.

Screen Label: The label for the UDF on the booking screen.

Type: Textbox, Checkbox, List or Radio Button.

Required: You can set any Textbox UDFs to be a required field.

User Help: You can define help text that will appear below the UDF on the booking screen. This is intended to assist the
user in filling in the box.

Order: The order in which the UDFs are presented on the booking screen.

Click on the ID link to open the edit screen.

Click on the icon in the Published column to toggle the published state.
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UDF Detail

The UDF system within ABPro allows you to add any number of additional data entry fields to you booking screen. You
can add textboxes, checkboxes or radio buttons to you screen. The values entered by the user will be displayed in the
appointment detail screen.

Joomlal

+ Save & Close

= Save & Mew © Close

This screen is used to create or edit User Defined Fialds

1

Screen Label

Type

Size:

Flows

Columns

Radio Buftons of
List lbemis:

Required Field

Help Text

Toolip
Teot for ‘Condent’

UDF type:

Show on Bookdng
SCreen;

55

3

Favourite Fruit
Radio Buttons [=]

40

Applas, (d)Oranges, Bananas

Mo B

Select <b><iryour<fi=</b> favounte

Show helpicon: Mo

Help format  Text

Select your frvounte

@ Halp

Omily applies if conbrol type = Texbox

Onily applies if control type = Texarea

Cnly applies if control type = Textarea or Radio tuttons

For Radio type, thiz sefling determinegs how many colums of radio
buttons to display. Setlo 1 for vefticde display. Maobile always displays
verticle,

Comma separated radio bulton or dropdown listvalues, use (d) to
indicate defaull selection.

Example; ‘Apples, (d)Oranges, Bananas’

MAX 255 characters

Onily applies if controd type = Textbox, Texarea or Radio bufton (when
no batton defaul is specified)

Enter help text for this LIDF.

I Show help icon’ = Yes, a help icon will be displayed with your help
text a5 a JOuary popup dialog. If el 1o No, the help bead is displayed
balow the LIDF.

If ‘Help format set to Text means the box above contains the help teat,
if st to Link it contains the link to an htmi page that will be loaded into
the JOuery dialeg

Unlike other UDFs the ‘Content type is for presenting information TO
the customer, This can be used for common information like terms &
conditigng, of for résource Specinc information, HTML is allowed

H selta Mo, this contan! will not show on the booking soreen.
You can use the token system o include this texd in your confirmation
messages

Copyright 2008-2014, Soft Ventures, Inc.



You can assign this UDF to ane of mara resources. if MOT assigned, it will be shown for ALL.

Resounces: Select ong or more resources thal this UDF applies to. I you wish this
DOr Bar E] . UDF to be shown for ALL resources, do not seled any.
Empty = ALL

If you are using the Joomia Profile plug-in and wish lo populate an ABPro UDF field from a Joomla profile fiald, sef the field mapping here.
Only Textbox or Texdarea fields can pre-fill from the Joomila Profile. NOTE: The plug-in must be enabled AND atleast one user profile value enlered or the list will show

emply.

Joomia Proflle Select a Joomla profile value  [x]
plug-in Figld
Read Only: Ho E] Setto Yes if you do not want visitor to change the value

Wote: Changes, i allowed, ang never wrilen back 1o JS.
Changes afe anly slorad in the ABPro booking.

Sl Yes if you do not wanl visitor 1o change the value.
Maote: Changas, if allowad, are never written back lo the Jaamia profile.
Changes are only stored in the ABPro booking

C8 Profile Feld: Select a CB profile value [=]

Read Only: Mo B Selto Yes if you do nol want visior bo change the value.
Maote: Changes, if allowed, are never writlen back ta CB
Changes are only slored in the ABPro booking.

I you are using JomSocial and wish 1o populate an ABPro UDF field from a3 profle ield, set the feld mapping here.
Only Teslbax of Teodaraa Relds can pra-fll from JomSocial.

5 Frofile Flet Select a JS profile value [=]

Read Only: Ha E Selto Yes it you do nol wantwvsior to change e value
Haote: Changes, if allowed, are never wriflan back 1o J5.
Changes are only slored in the ABPro beoking.

Staff Only Mo FI ‘Yas = This UDF will only appear in the staff (front desk) booking

——

SCreen

Display Order: 3

Publishad: Yas E

Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area
Screen Label: The label for the UDF on the booking screen.

Type: Textbox, Textarea, List, Checkbox, Radio Button or Content.
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Size: You can set the size that textboxes will be shown on the booking screen. The size of the textbox does not limit the
amount of text that can be entered, just the on-screen size of the box. The max text allowed is 255 characters.

Rows: This will set the number of rows if the 'Type' is textarea. The size of the textbox does not limit the amount of text
that can be entered. The max text allowed is 255 characters.

Columns: This will set the number of columns if the 'Type' is textarea. The size of the textbox does not limit the amount
of text that can be entered. The max text allowed is 255 characters. For Radio type, this setting determines how many
columns of radio buttons to display. Set to 1 for vertical display. Mobile always displays vertical.

Radio Buttons or List Items: Enter a comma separated list of words or phrases that are to be used as the radio button
labels or listbox items. You can specify one to be initially selected by adding a "(d)" (to indicate default selection).
Example: "Apples, (d)Oranges, Bananas", will open the booking screen with the Oranges selected.

Required Field: You can set any Textbox, or Textarea, UDFs to be a required field. This setting is ignored for non-
Textbox/Textarea UDFs.

Help Text: You can define help text that will appear below the UDF on the booking screen. This is intended to assist the
user in filling in the box.

Show help icon: If 'Show help icon' = Yes, a help icon will be displayed with your help text as a JQuery popup dialog. If
set to No, the help text is displayed below the UDF.

Email on screen

Favourite Fruit spples @ Oranges Bananas

Birthda - & with-icon
Birthday -
Accepl Terms 7

Resource N So we can send you a card ;-)
[this help is set to appear with a
e 2014-0530 = screen icon] e

Grid Star Dat

Help format: If 'Help format' set to 'Text' means the box above contains the help text, if set to 'Link' it contains the link
to an html page that will be loaded into the JQuery dialog.

Note the link must point to a simple HTML file, not a Joomla content page because the Joomla content page will mess
up the JQuery already established in the booking screen.

Tooltip Text: You can define tooltip text that will appear when the user puts the mouse over the UDF on the booking
screen.

Text for 'Content' UDF type: Unlike other UDFs the 'Content' type is for presenting information TO the customer. This
can be used for common information like terms & conditions, or for resource specific information. HTML is allowed.

Show on Booking Screen: If set to No, this content will not show on the booking screen. This would be to show a
message in the confirmation email or screen that does not appear on the booking screen. You can use the token system
to include this text in your confirmation messages. See section ‘Using UDFs’ later in the guide for more detail.
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Resources: By default UDFs show for all resources. You can set a UDF to only show for one or more specific resources.
For UDFs set to show for ALL resources, they appear above the resource dropdown, resource specific below.

Mapping to Community Builder, JomSocial or Joomla Profile Plug-in. See appropriate sections later in this guide.
Example ‘Community Builder and ABPro’

Appointment Booking
UDFs for ALL resources
Enter header text here - clear for no header
' Your Name:
Phone:
' Email:
Refreshments:
: ex: coffee fo o
+ City:
' Category: Calgary Office v
1 Resource: iDrFoo i~ UDFs for specific resources
Favorite Fruit @ Apples /
© Oranges
' () Bananas
. help here e
| Grid StartDate: 2009-05-15 Grid Start: 800AM v End: 5:00PM v |
' |8 AM |9 AM [10 AM | 11 AM [Noon | 1PM |2 PM ]3 P |4 PM
FitsMay2009 | o | st sl ) = [t

To have a UDF show for a specific resource select the resource from the left list and ‘Add’ to the right.

You can assign this UDF 10 one or more resources. If NOT assigned, it will be shown for ALL.
| Add>> | |DrFoo ~ Select one or more resources that this UDF applies to. If you wish this UDF to be
shown for ALL resources, do not select any.

Resources: [DrFeo - x|

-

Emply = ALL

To have a UDF appear for ALL resources, do not ‘Add’ any.

Community Builder: You can map UDF textboxes to Community Builder profile data. See ‘Community Builder and
ABPro’ for details.

JomSocial: You can map UDF textboxes to JomSocial profile data. See ‘JomSocial and ABPro’ for details.

Staff Only: Yes = This UDF will only appear in the staff (front desk) booking screen.
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Order: The order in which the UDFs are presented on the booking screen.

Published: Only Published UDFs will appear in the booking screen.
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Coupons

The coupon system allows you to create coupon codes, assign discount levels and expiry dates to them and give them to
customers. With the coupon system enabled (done in the Payment Processors/General Settings screen) the booking
screen will show a coupon entry box. When the customer enters a code, it is validated and the discount applied to the

total cost.

Coupons are only meaningful when PayPal and/or Authorize.net is enabled.

! Joomlal' ABPro - Payment Processors

Control Panel

" Save & Cloge

Q Cancel @ Help

Payment Processors

[]

Appontments General Settings PayPa Authorize net {SIM)
Book-0ffs
Categories Agdilional Fee: 193 Fiid
Configure
Resources
Enable Coupans: -
Senices Yes
Time Slats
Coupon: 1234 ADD =
10% off
Resource Rate Hours Total
$20.00 1.00 $20.00
Ndmonal Fee 1.00
Discount (2.10)
Total: $18.90

To offer a FREE booking set Value = 100 and the Type = Percent.

Addetional charge, can be fixed fee or percentage. Satlo 0 for no fae

Setfo yes ifyou wish to enable the coupon system and show 3
coupan entry Box on the booking screens.

b e B EVm b

If the booking total after discount is SO, no trip to PayPal or Authorize.net is made and the booking is placed

immediately.

The Booking detail will show a coupon code is one was used in the booking.
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The Coupons screen is accessed via the Coupons control panel icon.

7* Joorlal’ Appointment Booking Pro - Coupons

[ Edit | + Publish € Unpublish =~ M Delete € Close @ Help
Contral Panel Coupon List
Appaintments Description Coupon Max
Boak-Cifs D W Code Value Type Max/User Total Current Expiry Date Pulbslished
Categories 2 5500 OFF 1122 L fced [ ] 3 Fri Mov 30, @
Configure 2012
Fesurces 1 10% of 1234 10 percent 0 0 0 Fri Dec 30, @
Semices 2011
Time Slols
UDFs
Appointnent Bosking Pro Ver 200 - Cogyright 2002-2012 - Salt Vertuses, e
Toolbar Icons

New: Opens the New Coupon screen to allow you to add a new coupon.

Edit: Opens the Coupon Edit screen to allow you to view and modify the coupon.

Publish: Sets one or more coupons to Unpublished. Unpublished coupons will return ‘Invalid Coupon' on the
Appointment Booking screen.

Unpublish: Sets one or more coupons to Unpublished.

Remove: Deletes one or more coupons.

Help: Opens this help screen.

List Area

ID: Unique ID for the coupon.

Description: This text appears on the booking screen.

Coupon Code: The Coupon Code is what the customer enters to get the discount. When the user enters a coupon code it
is validated by the system and the appropriate discount is applied. This code is stored in the booking so you can tell a
customer used a coupon with the order.

Value: This is the amount that will be discounted.

Type: This tells what type of discount will be applied, fixed amount or percentage.

Expiry: This tells when the coupon will expire. An expired coupon will return 'Coupon Expired' when the user attempts
to useiit.

Max, Total & Current: User/usage counts

Published: Indicates the published state.

Click on the ID to open the edit screen.
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Coupon Detail

ABPro - Coupon Detail: [ EDIT | Joomial

+ Save & Close || <+ Save & New || D Close @ Halp

Use this screen to add’edit a coupon. Coupons cannot be used when Early Boolang Discounts are enablad

| ] 2

Desaiption 5 00 OFF This tex will appear an the booking soreen when the coupon has been validated
Example: 5% seniors discount

Coupon Cods 195 Enter a alphanumeric string of characiers 1o be the coupon code given to wsers to enfer
in order 1o recese the digcount Example: ABC123

Value 5

Tipe Fixed Valua q

Max User Usage 10 This s He mandemum limes an indivioral wser can use this coupon, Only works i
BoGEENG requires login. Sel to 0 for mo Bmit.

Max Total Usage 100 This is the maximum times the coupon be used in total (by all users)Set 1o 0 for no
lemit.

Current Useage T This shows Me number of bookings that have used this coupon

You can assign this Coupon to one of more resources. WKOT assigned, itwill be available for ALL resources

Resources . f ; - Select one or mare res.ources thal this Coupon applies lo. i you wish this Coupon to be
Dr Bar [ [Aadd 3| L Blar availabde for ALL resowrces, do not select any
|
| =< Remmve |
Ernply = ALL
Expiry B000-00-00 3 Clear After this dale, the coupon will not be accepled

Leave blank (or 0000-00-00) for MO Expirg

Mote: This is the date tha cowpon is enterad into 3 beoking soreen. Iif 3 Coupon expires
tomormow, you can still use i today fo make a booking 2 weeks from now Valid range is
the nesd two Setings

valid Range Start 0000-00-00 | = cicar The earliest booking date for which tis coupon can be used
= Leave blank (or 0040-00-00) for no booking date start restrictions
Valid Range End 00000000 [ Cisar The lastest booking daie for which this coupon can be used
- ) Leave bank (or D0O0-00-00) for no Booking dale end restrictions
Published Yas -
Toolbar Icons

Cancel: Abort changes and return to the previous screen.
Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area
Description: This text appears on the booking screen when the user enters a coupon code it it is validated by the system.
Examples: '10% OFF', 'Summer Special'

Coupon Code: The Coupon Code is what the customer enters to get the discount. This code is stored in the booking so
you can tell a customer used a coupon with the order.
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Value: This is the amount that will be discounted. Must be a number.
Type: This tells what type of discount will be applied, fixed amount or percentage.

Max User Usage: This is the maximum times an individual user can use this coupon. Only works if booking requires login.
Set to O for no limit.

Max Total Usage: This is the maximum times the coupon be used in total (by all users)Set to 0 for no limit.
If non-0 Max Total must be equal to or greater than Max User.

Resources: You can assign this coupon to one or more resources. If NOT assigned, it will be available for ALL. Select one
or more resources that this coupon applies to. If you wish this coupon to be available for ALL resources, do not select
any.

Expiry: This tells when the coupon will expire. And expired coupon will return 'Coupon Expired' when the user attempts
to use it.

Valid Range Start: The earliest booking date for which this coupon can be used. Leave blank (or 0000-00-00) for no
booking date start restrictions.

Valid Range End: The lastest booking date for which this coupon can be used. Leave blank (or 0000-00-00) for no
booking date end restrictions.

Published: Indicates the published state.
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Configuration
The configuration screen is made up of several tabs.

Basic Setup

Joomial

Appointment Booking Pro - Configuration

+ Save & Close G Cloze @ Halp

Appointment Booking Conliguration

Control Pane

Appaintments Basic Satup Calendars GAD Setup Front-End Adman Shopping Cart Columns Staff
Biook-Odfs
Categodies

g Send amail (maultiple recipiant example

Coupons

Email Marketing
Exdras

Gilt Certificates
Message Centre
Panyrment
Processors

Rate Adustments
Rate Cnemides
Resources

Seat Adjustments
Seats/Boaking
Seracos

SMS Processors
Timiz Shots

UDFs

Usar Cradits

64

naolifications T

Ermail natifi cation
FROM address

Ernail notifl cation

SUBJECT

HTIL email

Lagin Required

Name Read Only

Phione:

Email

Hide logo

supponti@softentures com
supporti@softventures_ com

ABPya 306

Yes H
e [
B
Opiona B

Rigad Cniy.

No =]

[opticnal] Felch data from Joomia profile
prafile. phone tl

[aptional] Felch data fram CB peafile
Select a CB profila value F|

[optisnal] Fetch data from JS prafile

Select a JS profila value -

Reguired m

poeiiabe. com, fran ki oy L.omm)

Yes = send HTML emad
Mo = send plain texd email

Y5 = users nal logoed in will not be allowed to

pook an appointment

If Be user is logged in, ¢o notled them change the
famd ABPR pulléd fram Bé Joomla Lseis Labli

It setto Yes, Phone number will be a required field

Sello Yes if you do nat want the visilor ta change the

vahue,

Mote: Changes, it sllovwed, are never wiitten back o
CB of FS. Changes are only storéd in the ABPro

nooking

I you have enabled thee Joomia User Prosle plug-in
you can map the Phone 10 3 Profile Seld here

If you are uging Community Builder and wish 1o
populate the ABPro bogking scfeen from a CB
prodile field, sedthe field mapping here

If youi are w=ing JomSocal and wish to populate an
ABPro UDF Seld from a.J5 profile ield, selthe Seld

mapping hare

Only Textboo or Texdarea fiedds can pre-fill from

JomSocial

If et to Yes, Emall address will be a reguired Seld

If 581 1o Yes, the logo at the batbom of the boaking

gerown will nol show
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Date Picker Start
Day:

Date Picker Format

LimitaUsers
Bookings:

Auto-Accepl
Bookings:

Block on Maw:

Allow Cancellation:

Allow Credit
Refunds:

Time Format:

Use JOuery Toolips:

Enable Early Booking
Discounts:

Force Gap:

Sunday

DO-MM-YYYY

0 in 1 days

Yes

No

Ho

up 1 El hours belore booking. Absolute hours, not
fo range hours.

Yes

12 hour AMPFM

o

Mo

B

Sets what day of the week the popup date picker starts
with.

Setthe popup date picker format for all front end
SCTeens.

You can limit the maximum number of bookings a user
can make. Only applies to logged in users S0 only
usable with Login Required = Yas,

0 =HNO LIMIT

If et to Yes, new bookings will skip the New status and
go automatically to "Accepled” status, This can be
averridden at the resource lavel.

If Auto-Accapl = Mo, then new bookings go in as status
‘new’, Setthis to Yes if you wish new, non-accepled
booking requests to block the timeslot 50 no one esle
can requestit. f Auto Accept = Yes, this setting is
ignored.

If satlo Yes, and you include the cancellation_id in the
confirmation message, the user will be able to cancel
their booking. if setio ‘From My Bookings Only", the
booking screen cancel box will not show:

Mote: This system does not do PayPal refunds so if vou
have PayPal enabled AND you ‘Allow Cancellation’ you
must manually refund paymenis.

Only applies to User Credit System.
Yes = Cancel re-instates user credil
Mo = Mo Refunds, cancel does not return credits.

Time Format effects front end display only

If sello yes, the JQuery code can be foundledited in file
sv_tooltips.js and css in sv_tooltips.css

Mate: Due to 2 problam with IE dropdown lists, JQuary
tooltips are disabled for dropdown lists if the useris
running IE.

When enabled, you can define percentage or flal rate
digcounts to be given if bookings are made x days in
advance, The discounts are defined in the resource and
Senice setup screens.

Cannol be used with coupons,

If you are using Service Based Duration and nesd
to force 2 gap between bookings youw can enter a3
number of minutes here. [f you are not using Senvice
Based Duration you should use timeslol definitions
to create any gaps you require.

Note: The simple booking screen will enfarce on
submit and does nol have the gramularity to force
gaps smaller than one imaslot.

Only use if Max Seats = 1.
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Justin-time Mo H If setto Yes, the submit button will nol appear until

$vot:. . = after the cuslomer has selected atimeslol.

Enable ddSlick Yes E| Enable the jQuery ddSlick plug-in to display images
and text in Category, Resource and Service,
dropdown lists.

Enable Auto Yas B if setio yes, when a user accesses the front end

Resource; Control Panel, and they are not a resource

administrator, the system will create a resource Tor
them and make them the administrator, This means
any user can become a reésounte and resource
admin so they can accept their own appoiniments

Auto Resource You can conirol which users can create resources
Groups: ABPro Member B ABPro Member for themselves by using Joomia Groups.
The Auto Resource setling, above, must be

<< Remove enabled for this setting to have any effect

= Default = Reglslered. 50 all registerad users can
create resources.

Auto Resource If you are using Categories in ABpro. you can setthe
Category, Calgary El [ Add >> ] Calgary default category to which new auto resources are
assigned when created. Changes made here have
no effect on existing auto resources.
i The Auto Resource seiting, above, must be
enabled for this setting to have any effect
Header Tex [Your header text here]
Footer Text

[Your footer text here

Send email notifications TO: When a new booking request is created by the front-end screen, a notification is emailed
to the address specified here. Note this can be overridden at the resource level, so different resources can send
notifications to different addresses.

Email notification FROM address: Any emails sent from the component must have a FROM address. This should be the
same domain as you web site. Example: if your web site is abc.com, the FROM must be somebody@abc.com or else you
mail server may reject the outgoing mail as 'relayed' or spam.

Email notification SUBJECT: This will be the subject used in email notifications

HTML email: Yes = send HTML formatted email, No = send plain text emails.

Login Required: If set to Yes only registered users will be allowed to submit a booking.
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Phone: Make the phone number a required input field, optional field or hide altogether. You can also map the phone
number to either Community Builder, JomSocial or Joomla Profile Plug-in. See the appropriate sections later in the
guide.

Email: Make the email address a required input field, optional field or hide altogether.
Hide logo: Hide the AppointmentBookingPro.com link on the front-end screen.

Use DIV calendar: If set to Yes, the popup calendar used by the booking screens will be a CSS div based object, if No it
will be a popup window.

Date Picker Start Day: The date picker popup calendar can be set to start the week with Sunday or Monday.

Date Picker Format: Set the popup date picker format for all front end screens. Choices are DD-MM-YYYY, MM-DD-YYYY
or YYYY-MM-DD

Limit User’s Daily Bookings: You can limit the maximum number of booking a user can make x days. This requires the
user to be logged in.

Setting 1 booking in 1 days means it will only allow a user to make one booking per day.

Setting 1 booking in 7 days means it will only allow a user to make one booking between now and 7 days from now. It does
not limit beyond 7 days from now. If you do not want people making bookings beyond the 7 day window you can set the
resource 'Disable Dates After' to 7 days from now.

ABPro does not currently have the ability to limit in a floating window of x days.

Auto-Accept Bookings: Normally a booking 'request' is created, with the status of 'new’, and notification is send to the
address specified above. A designated administrator would make the decision to accept or decline the booking request.
With Auto-Accept = Yes, the 'new' status is skipped and the booking as added with the status of accepted. Bookings with
status of ‘new’ do not lock the timeslot. Only ‘accepted’ bookings do that. You can have any number of ‘requests’ for the
same timeslot but only one can be accepted. With Auto-Accept enabled the first booking locks the slot to prevent
duplicates. (Unless multiple duplicates are allowed — see resource set for details)

Block on New: If Auto-Accept = No, then new bookings go in as status ‘new’. Set this to Yes if you wish new, non-
accepted booking requests to block the timeslot so no one else can request it.
If Auto Accept = Yes, this setting is ignored.

Allow Cancellation: If set to 'Yes', a system generated, unique, code is created and added to the booking. You can add
this code to the confirmation sent to the user via tokens (see Tokens on the Messages tab). With Allow Cancellation =
Yes, a section will be shown, at the bottom of the booking screen, where the user can enter their cancellation code and
have their booking cancelled. This does not remove the booking, it just changes the status to 'cancelled’ It will remove
the booking from the calendar if one is in use.

Note: PayPal refunds are not handled by ABPro so if you allow cancellation and are using PayPal you will need to
manually refund as required.

up to x hours..: You can set a minimum time, before the booking, that cancellation will be accepted. For example, if you
set it to 24 hours and the customer attempts to cancel 4 hours before, they will get a message saying cancellations are
only allowed up to x hours before the booking starts. See Messages tab for setting the exact wording you want.

Allow Credit Refund: Yes = reinstate credits on appointment cancel, No = do not reinstate credits.

Only applies to the ABPro User Credit system, has not effect on PayPal/AuthNet. ABPro never does PayPal/AuthNet
refund.
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Time Format: You can specify the time format to be used on the front-end screen, either 24 hour or 12 hour +AM/PM.
All internal times and administrator screens are in 24 hour format.

Use JQuery Tooltips: If set to yes, the JQuery code can be found/edited in file sv_tooltips.js and css in sv_tooltips.css

Enable Early Booking Discounts: When enabled, you can define percentage or flat rate discounts to be given if bookings
are made x days in advance. The discounts are defined in the resource and service setup screens.
Cannot be used with coupons.

Force Gap: If you are using Service Based Duration and need to force a gap between bookings you can enter a number of
minutes here. If you are not using Service Based Duration you should use timeslot definitions to create any gaps you
require.

Note: The simple booking screen will enforce on submit and does not have the granularity to force gaps smaller than

one timeslot. Only use if Max Seats = 1.

Just-in-time Submit: If set to Yes, the submit button will not appear until after the customer has selected a timeslot.

Enable ddSlick: Enable the jQuery ddSlick plug-in to display images and text in Category, Resource and Service,
dropdown lists. See How-To on AppointmentBookingPro.com for details on using images in ABPro.

Enable Auto Resource: If set to yes, when a user accesses the front end Control Panel, and they are not a resource
administrator, the system will create a resource for them and make them the administrator. This means any user can
become a resource and resource admin so they can accept their own appointments. See How-To on
AppointmentBookingPro.com for details on using auto resource in ABPro.

Auto Resource Groups: You can control which users can create resources for themselves by using Joomla Groups.
The Auto Resource setting, above, must be enabled for this setting to have any effect.

Default = Registered, so all registered users can create resources.

Auto Resource Category: If you are using Categories in ABpro, you can set the default category to which new auto
resources are assigned when created. Changes made here have no effect on existing auto resources.

The Auto Resource setting, above, must be enabled for this setting to have any effect.

Header Text: Enter any information text that you would like to be displayed above the input fields of the booking
screen.

Footer Text: Enter any information text that you would like to be displayed above the input fields of the booking screen.
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Calendars

Appointment Booking Pro - Configuration Joomial

v SawaCiose || © Close © Holp

Control Panel Appointment Booking Configuration

Appoantments Basic Selup Calendars GAD S#up Front-Snd Admun Shopping Carn Colurman Staft

Book-Offs

Categonies Choose which optional 3rd party Calendar you want the Appointment Booking System to talk to

Corhgure

Coupons

Ema f.'ia"i-ZIE'.ll'lg Gaoghe (cick hene fof mone infermation aboul Gaagle Calendar Raequires an account with Google and Zend Google Data CBent Litranes

Extras inslallad on your server. Sae Tuloria

Gift Certificates

Message Centre
. Calendar Frelds
Payrgnt

Procassors s reguest name ["‘ |

This is the value thal will appear in the calemdar Wiew on e day cell
resource.name = the name of he resowwce being booked

requesitname = e person I'ﬁakll"llil‘m! :II}I:IRII"IIJ

Rate Cwvarndas UDEz, the gcreen labels Tor publizhed UDF: of type ledbox, radio or list
will B in the list &g, I you S gct ong of those, the users choice of et
ity will B used as the calendar entry itle, LIse cauticn wish bEdthon bypes

a% anything the user anters will appear in the calendar

Rate Adjustments

Resources
Seat Adjustments

Seats/Booking

Canicis Ewen Body <bi-<i>Thank you for your order = Thig will appear in the calendar detail area You can use the bokens as
cfiz bz £| lizted on the ‘Messages tab
SMS Processors e
Time Slots <hefortl color="red™>[resource] -
UDFs <ffont></b>, has been booked for
User Credits
Daylight Sanengs Time Yo B ABPro shares lires in local tirme bul some 3rd pafy calendars alore in
UTC (or GMT) and ABPo needs 1o come local b UTC by using the
Joamia time zone selting. Mol evervwhers in the world implemants DST
DT Start Date 20140309 pm This setiing bets you 1ell AEPro & should apply DST when comverting 1o
- Ut
L 0141102

Note: This system does not attempt 1o validate that you have any of the selected calendars installed or that they are operating comecily. You
st install and test the calendar you wish 10 use according to the calendars documentation

Appoinimant Booking Pro Vi 3.0.8 - Copynight Z00E-2018 « S0l Veniues, Ino

Appointment Booking Pro can be set to work with Google calendar.
There is no direct connection between ABPro and the calendars; ABPro just adds/removes data from the calendar's
tables. This means the communication is one-way, ABPro knows about the calendar but the calendar has no knowledge

of ABPro. You cannot initiate a booking from the 3rd party calendar and have it talk to ABPro.

When a calendar is chosen, a section dealing with the calendar will appear in the booking details screen.
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None: do not use a 3rd party calendar

Google: Use Google calendar. See ‘Google Calendar and ABPro’ later in this guide for details.

Calendar Fields: 3rd party calendars have a 'title' and 'body' area. The title is what appears in the calendar cell, the body
is what appears when you open a calendar date for details on the event. You can tell ABPro which field to put in which

area.

Event Title: Choose either resource.name (name of the resource) or request.name (name of the requestor)

Event Body: This is what will be placed in the calendar body area. You can use tokens too insert booking information.

These are the tokens available:
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Tokens thal can be
used in the Booking
Complete
massage. Thase
will be replaced at
runtirme by the
system.

Token
[resowrce)

[requester
name]

[staridate]
[staritime]

lenddate]

[endime]
[boaked_seats]

|coupaon)

for UDFs

[scraen fabed]

for Extras
[straen labe]

for Seat Types

[screen labed]

Will be replaced with

name of the resource being
booked

the name of the requester

siart date of the booking
slart time of the booking

&nd date of the booking

&nd time of the booking

the UDF label

the Exiras label

the Seal Types label

Appointmend Bogking Pro Ver. 3.0 - Copwight 2008-2012 - Soft Vertsres, Inc

Example:

Event Body:

Yields..

71

<b><i>Thank you for your order</i=</b>

<br /=

<b><font color="red">[resource]<font></b>_ has bean
booked for [requester name] for this date/time <br />

[stardate] [starttime]

<br />

to [enddate] [endtimea]

Smile

Token

[resource_category]

[resource_senvice]

[phone]
[email]

[cancellabion_ig]

[Dooking_tobal]
[oooking_due]
[aooking_id]
[booking_deposit]

JDF example

[Favorite Finuil]

Exiras gxample

[Red Pencil

Seat Types
example

[Acull]

Wil be replaced with

the rasource category

fhe resource senvice

the phone number of the requester
e email address of the requester

the system ganerated
cancellation_id

value anterad by user for Favarite
Finusit

number of Red Pancils ardered

number of Adult seals ordered

This will appear in the calendar detail anea.
You can use the tokens as listed on the

Messages tab.
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Rob Test
When Wad, Gctober 31, 11am - 12pm

Description Thank you for your orgder.

DOr Bar, has been booked for Rob Test for this
datetime

Wednesday October 31, 2012 11:00 AM
te Wednesday Oclober 31, 2012 12:00 PM
Srmile

mors dalailss Sony b My Calandarn

Daylight Savings Time: ABPro stores times in local time but some 3rd party calendars store in UTC (or GMT) and ABPro
needs to convert local to UTC by using the Joomla time zone setting. Not everywhere in the world implements DST. This

setting lets you tell ABPro if it should apply DST when converting to UTC.

DST Start Date: What date does DST start. Required so bookings for DST dates can be made outside of DST.

DST End Date: What date does DST end. Required so bookings for DST dates can be made outside of DST.

72
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Graphic Availability Display

Appointment Booking Pro - Configuration

 Joomlal

Control Panel

Appointments
Book-Offs

Categories

+ Save & Close  Close

Basic Setup Calendars

Default Grid Start Time:

Coupons

Email Marketing
Extras

Gift Certificates
Message Centre

Payment
Processors

Rate Adjustments
Rate Overrides
Resources

Seat Adjustments
Seats/Booking
Senices

SMS Processors
Time Slots

UDFs

User Credits

73

Default Grid End Time:

Hide Grid Start/Stop
controls:

Grid Start Day:

Grid Width:

Name Width:

Available Time Slotimage:

Booked Time Slotimage:

Grid Date Format:

Long Date Format:

Mumber of days to show:

Appointment Booking Configuration

GAD Setup Front-End Admin

= Today
@ Tomarrow

= Monday

3 days from now

= Specific date;| Tomorrow

100

tick.png

publish_x_png

@ Help

Shopping Cart Columns Staff

These settings are used for the Graphic Availability Display (GAD) and Wizard booking screens only.

Yes=Do not show the grid starend dropdown lists on the GAD screen.
The grid will be fixed at the values above.

Today = Grid will start with today's date

Tomorrow = Grid will start with tomorrow's date

¥ days from now = Grid will start at x days from now.
Specific date = Grid will start at the selected date

You may need to adjust this to work with your template.

If you wish the grid to resize to your template set this value to -1.
Automatic resizing does not work in all templates. The recommend
method is to set a fixed size that work for your template. (default is 680)

This is the with of the Y-Axis for the availablity table. Either date or name.
This is ignored is the grid width is setto -1
(defaultis 90)

Grid slot "available’ image, located in components/icom_rsappt_pro3
directory. If you want a different image place it there or specify and
absolute path to the image. Specifty ‘'no_image.png” is you want no
image.

Grid slot"booked image, located in components/com_rsappt_pro3
directory. If you want a different image place it there or specify and
absolute path to the image. Specifty 'no_image.png” is you wantno
image.

This sets the date format for the dates on the left of the grid. The format
string info can be found at hitp:l/ica2 php.net'stritime.

Do not use %e even though it says you can, it does not seem to work
reliably.

This date format is used in the token system for showing start date where
more room allows a longer date format to be displayed.

When viewing by resource, this sets the number of days to show in the
grid. Defaultis 7.

More days = longer screen and slower response as more days need to
be calculated and added to the grid.
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Time on Y-Axis: It zetto Yes, the GAD screen will display ime down the side (y-axis) of the

screen and either resources of dales along Me top (-axis), This view is

profd b c58 problems plus some(many?) oplional Setings to nol wedk

property with this view H it works for you - greal - if not, do notuse i

Row Hesght: 40 Limitations: This opion is HOT compalibla with the resouwrce seffing Hide
non-Booking Days'. Mot usable for more than 6 or 7 resources andtor 7
days, of élse columng get boo narrow

Show Seals Avallable Yes [+ | Instead of a checkmark indicating a free timeslot, show the number of
= available seals
'Whio Booked in Tooltip Ho ':J It a slot with Max Seats = 1 is nal fully booked, setting Bhis to Yes will make
----- the mouseover show a list of who has already booked. Requires sener
call an Mouse over
Display Simple on Mobile: Ho ':l If a mobile device is detectad, display he Simple booking screen

These settings are used for the Graphic Availability Display (GAD) booking screen only.
This display presents an alternate booking screen in which the user chooses a timeslot from a table of available slots.

Time on Y-Axis: If set to Yes, the GAD screen will display time down the side (y-axis) of the screen and either resources
or dates along the top (x-axis).

Limitations: Not usable for more than 6 or 7 resources and/or 7 days, or else columns get too narrow.

YES
Grid Stan Date: 20100329 3 (=1 [22] GridStat BODAM ~ End S00PM
Mon Tue Wed Thu Fri Sat Sun
29Mar-2010  30-Mar-2010  31-Mar-2010 01-Apr-2010  02-Apr2010  03-Apr-2010.  04-Apr-2010
8 AM D : ‘
¥ test book off = v, v, ;::;3!::!9 o
¥S
9AM 7 v < v
10 AM v o < = v
11AM () o W, </
Noon l
1PM [Tz ) test book off =
2PM ‘ v o =
3PM o — >
4P '

NO (default setting):
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Gnd Start Date: 2010-03-29 = <<= ->> GrdStart 800AM ~ End 500PM «
3 AM (9 M [ 10 am 11 AM | Noon 1PN [2pPM [ M 4PM
/ / / [%) ] / /
est book off T L
" / | Q | l o }/ .
= j %) | / / test :;:-:« off
7 = / 7
Not avaiiable on Saturdays
" w
3AM |EET 104 [11AM 1“‘{"?“’ 1PM__ [2PM L [P
=1 » A » (s B . eama e
Cl

Row Height: Sets row height when Time on Y-Axis is used.

Default Grid Start Time: The user can adjust the grid or table of timeslots to display an appropriate range of hours. This
setting is the default when the screen opens.

Default Grid End Time: The user can adjust the grid or table of timeslots to display an appropriate range of hours. This
setting is the default when the screen opens.

Hide Grid Start/Stop controls: If you do not need or want your visitors to change the grid range you can turn off the
controls. If you use many small timeslots the grid start/stop gives the visitor the ability to zoom in on a block of time to
better see small timeslots.

Grid Start Day: Set what day the grid opens on.

Grid Width: This is the width of the timeslots grid. You may need to adjust this to work with your template. This must be
a number of pixels, not a percentage, as the system must calculate a ratio of pixels to grid minutes for resizing grid.

(default is 700)

Name Width: This is the width of the Y-Axis for the availability table. Either date or name. Again, it must be a number of
pixels not a %. (default is 100)

Available Time Slot image: You can specify an image to be shown in the available timeslots.
Booked Time Slot image: You can specify an image to be shown in the booked or unavailable timeslots.
Number of days to show: This setting determines the number of days to display in the availability grid. Default is 7.

The colors for this screen are set in the css file and can be tailored to you site. See the section on CSS elsewhere in this
guide.
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Front-End Screens

Appointment Booking Pro - Configuration

+ SavekClose | O Close @ Help
Control Panel Appointment Booking Configuration
Appoantments Baswe Seflup Calendars GAD Seup Front-Snd Admun Shapping Can Calurma Saaff

Book-Offs

ves j

Show Resources tab

Coupons

Email Marketing Show Senices tab Vs ZI

Extraz

Gift Certificates Show Tirri108s Ll Yas q
; Show Book-Offs ab Yag EI

Processors

Rate Adjustmeants

P Show Coupong tab Yas ZI

Resources

Saal Adjusimeants Show Extras tab Yes v|

Saals/Booking

Seraces Show Rate Adjustments tab Yeg EI

SMS Processors

fime Slets Show Seals Agusiments tab Yes Zl

UDFs

User Credits

To display payment transactions tabs, select in the Payment Processar setup scraen
¥ ¥

Appoinimaent Booling Pro Ve 3.0.08 - Copyright 20082015 « Sol Veniues

Select which tabs you wish to have displayed in the front end Advanced Admin screen.

To display payment transactions tabs, select in the Payment Processor setup screen.
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Turns on/off tabs in Advanced Front-End Admin screen.

Appointment Booking Admin v
Bookings Resources Senices Time Slots Book-Offs PayPal Coupons Extras
Bookings Send Email Reminders | Send SMS Reminders
Date Fitter: 2010-08-30 ﬁ ﬁ Clear Datez  Select Resource »  Select Status
b Mame Email Resource DatefTime Senice Status  Payment
Super Uzer  rob.stevens@softventures.com Dr Bar Tue Mowv 30 11:00 60 Minute New Pending
Appointment Booking Admin vm, payPal tab
Bookings Resources Senices Time Slots Book-Offs Coupons Extras
Bookings Send Email Reminders | Send 3MS Reminders
Date Fitter: 20710-08-30 ﬁ ﬁ Clear Datez  Select Resource - Select Status -
b Mame Email Resource Date/Mime Senvice Status  Payment
Super Uzer  rob.stevens@softventures.com Dr Bar Tue Now 30 11:00 &0 Minute New Pending
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Shopping Cart

Appointment Booking Pro - Configuration

Joomilal

Control Panel

Appointments
Book-Offs
Categones

Configura

Coupons

Email f,-!a:'l-;el;ln;
Exdiras

Gilt Certificates
Message Centre

Payment
Pracessors

Rate Adjustmeants
Rate Cverndes
Resources

Seat Adjustments
SeatsBooking
Senaces

SMS Processors
Tomg Slols

UDFs

Wsar Cradits

« Save & Close || @ Close @ Help
Appointment Booking Configuration
Basic Setup Calendars GAD Setup Frant-End Admin Shopping Can Columng Staf

This screen ig where vou enable the ABPro shopping car and set the can spedfic confirmation messages

Enable Cant Yes H When the ABPro canlis enabled, he booking
scrogns will display add to Call and View Cat
Thie car will work far most common configuraons of ABFra but niot all Bufons

ABPTO feabures not compatible with e shopping can ans
# User Credits [ Gift Certificalas
# Mo cart |evel coupon, the coupon system still works at the individual booking
bl Bere are no car wide coupons.
* Moics attachments:
# Ma cart for mobile apps. Mobdle views yes. mobile apps no
* Mo SMS b0 resource as a cart can can have bookings for multiple resownces

Carl Heades The confirnalion message for & cart can cower
Edit= Inset~ \iew~= Formal= Table~= Tools = a9
rwltiple bookings of different resources. The
B F W S === Pagraph =~ [(E |E rme5:ag;:5 "—‘"*I::]E" ;’ﬂgﬁli"ﬂﬂﬂ =
pedbooking body] + B
EE N4 | F2NE0 —FH %X O
[cart header hers] Tokens require a booking id and the haader is
: common 1o mulliple bookings so Tokens are
MOT supported in the header
span ;
@ Toggle editor
Confirmation: Per booking Confrmation message for
# Edit= Inserl= ‘\iew= Formal= Table = Tools = voking 7
auto-zocepled bookings. Tokens are suppored
B JT US EE=EE Paragragh = = E Fiere. See botloem of e Message Center screan,
= Glozbl secion, Tor available Tokens
SEEh|FSEE0|—\F | x X |0
Hew Booking: [requester name] for [rescurce], [statdate] [stamtirel cost
S{pooking_totall Your Cancellation 1D s [cancelation_id]
span
In Prograss: For bookings that are not auto-accephed, the fn

Progress message lells the customer that their
requesthas been submitted for approval Tokens
arg supported here

Request awalting approval: [requester name] for [resource], [staidate]
[ziadtime]

span

& Toggle editor
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Cail Foolir This biad will appéar below e peibadking

Edit = Insert= ‘iew~= Format= Table~= Tools = , :
secBon. Il supports one Token only, [carl_lotal)

B I YW & = = = = Paapaph
EE Y it |f 8o — @\ X

Can total is S[car_botal]

4
i

X,
e (TiT

span
& Toggle edior

FayFal Rem Appaintment booking cart When the customer is sent bo PayPal, this is the
ftem descripion they will see. As the can
transacion can condain many bookings, the
Token system |5 not available here

Theo car will work fof miog! comman configurations of ABPro Bul nal all
ABPm features not compatitle with the shopping cart are
» User Cradils | Gft Certificales
* Mo canl level coupon, the coupon system still works at the indnvidual beoking butthere are no cart wide coupons
» Mo ks atlachments
* Mo ¢art for mobile apps. Maobile views yes, mobile apps no
* Mo SMS to rescurce as a cart can can have bookings for muliple resources

ABPro features not currently compatible with the shopping cart are:

o User credits system.

e No cart level coupon, the coupon system still works at the individual booking but there are no cart wide
coupons.

e Noics attachments.

If you enable the shopping cart the buttons normally found on the booking screen are replaced by ‘Add to Cart’ and
‘View Cart’ buttons.

When the user selects a timeslot and clicks on ‘Add to Cart’, a ‘pending’ booking is added to the system so the slot is
captured for them. The pending booking will be held for a limited time, then removed from the cart and made available
to others if the customer does not finish their order. The amount of time to hold the slot is set in the Payment
Processors screen as ‘Purge Stale Bookings’'.

ETIET QU0 Jd% PFayTTrETiT e

Purge Stale Yasg 10 This is used to free imeslots when customer bails out of
. - afer E minules | . . .

Bookings PayPaliauthMet without paying. The stale booking will have its status
selto “imeout’. Use with caution as this will cause PayPal eChecks 1o
fail as they can take sevaral _days_ to clear.

This setling is also used as the time to allow a booking io be heldin a
shopping can.

Note: If you disable this setting a booking will never timeout and if the user abandons their cart you will need to
manually delete the booking(s).

When a user opens the cart to ‘View Bookings’ the timer is reset to prevent them from being sent to PayPal with a
booking just about to expire and be removed.
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When a booking expires, its status is set to ‘timeout’ and it is removed from the cart.

View Cart

The ‘View Cart’ button opens a popup showing the cart’s contents.

Appointments Cart

Resource Date From Until

Dr Bar Fri Mar 8, 2013 10:00 AM 11:00 AM 5.00 [ Remove |

Dr Bar Thu Mar 14, 2013 1100 AN 1200 PM 5.00 Remaove -‘

Bus Towr Tue Mar 12, 2013 100 PR 200 PK 2000 Remie

Total 530,00

MOTE: Adding an appointment booking to your cart will hold a timeslot for a limited time.
After 30 minutes a booking will be removed from your cant and the timeslot released

Buy Now

| Add More | | Submit Order | :
= — R Ul ) o

Appaintment Booking Pro Ver. 3.0.1 - Copyright 2008.2013 - Soft Ventures, Inc

That cart can contain a mixture or resources and it shows the time limit note, and has ‘Remove’ buttons to allow the
user to remove an item from their cart.

The above example also shows PayPal enabled with a non-Pay booking button enabled also.

If you are not using PayPal, only the two left buttons appear. If you enable PayPal but not a non-Pay button, only the
‘Add More’ and PayPal will display.

80 Copyright 2008-2014, Soft Ventures, Inc.



Cart Messages
Because the cart is a single transaction but can place multiple bookings, it cannot use the normal ABPro messages. The

normal messages are tied to booking ids and the cart can have many of those.

The cart message id built by taking the cart header + a booking specific message for each booking + cart footer.

Example:

[cart header here]

Mew Booking: Super User for Dr Bar, Frday March 8, 2013 9:00 AM, cost 510.52

Mew Booking: Super User for Or Bar, Wednesday March 13, 2013 2:00 PM, cost 510.52
Reguest awaiting approval: Super User for Bus Tour, Tuesday March 12, 2013 11:00 AM
Cart total is 530.00

| Print this page | | Close |

Each booking gets a line in the confirmation.

The above example shows one resource auto-accept and the other requiring admin acceptance.
The individual rows can contain tokens to display booking specific information.

The footer has only one token [cart_total] that you can use to show cart total if you like.

In the above example, the Dr Bar resource only requires a deposit of $5.00 so the total does not match. You could alter
the booking line to show [booking_deposit] if you wish.

The same message is email to the customer as is displayed to them on-screen.

The same message is sent to admin and/or resource admins. There is no admin specific message for cart transactions.
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Columns

Appointment Booking Pro - Configuration

Joomial’

Contral Panel Appointrment Booking Confhguration

Appointments Basic Satup Calendars J Setup Froni-End Adrmin Columns Staff

Book-Offs

Categones Joomila 3 offers less admin screen real-estate due to the left menu imposed by the J-Team. This screen lets you tum onfoff columns in the

Appainimaents screen o make most efficient use of available space

Coupans Display Email
Email Markoeting

Extras Display Cabegory
Gift Centificates
Maszage Contre Digplay Risourcs
Payment

Frocessors

Rate Adjustments Diisplay Senice
Rate Owemides

Resources Display Seats
Seat Adjustments
Seats/Boaking Display Payment ID
Sardces

SMS Processors
Dhizplay Payment Slakis

Time Slots
UDF s
User Credits

Agepnstaaet Booking Pro ee 308 .

Yes

fes

Yas

Copprigh 20082018 - S Varurei, i

-

This screen allows you to alter what columns are displayed in the administrator Appointments list.

82

Copyright 2008-2014, Soft Ventures, Inc.



Example default setting..

Joomilal  Appointment Booking Pro - Appointments

X Remove | FEdit  « EMail Remindars W ExpebiCSV || v Export1CS | @ Close | @ Haip

Control Paneal Appolntment List
Appain g l“S;;EFI-J Date Range: 2013-03-01 =] 2013-03-08 73 Clear Daies
Beak-Of: e e e
bt a Category Select a Resource | | Show A

Categor . Solect a Ca egary 1= Selec! 8 Besounts ['r- Slatus: (=1} 1=
Configure

[u] lame Ermail Calegory Resource Service Date/Time = Payment Status
Coupans
Extras F1 1547 Super User Dr Bar &0 Minute War & 08:00 Faid Accepbed
Paymien

1546 Cuper Uaar supportifisaMMoaniunes. oo D Bar 20 Minuts War 6 10:00 Paid Apcaphad
Processors
Resources ] 1553 Swper Usear supportffisofbrantures. oom Bus Tour War & 13:00 Paid Accepiad
SeatsBoolkng

1544 Swpear User criflisoftventures, coem Bus Tour War & 13:00 Pad aAccepted
Senices )
Time Slods P 1542 Swper User suppertiiscboantures. coe D Bar B0 Minute War B 14:00 Paid Ancapbed
LDFs

1545 Swper User supportifisofbeentures. oom Bus Tour War & 148:00 Pending dccepied
User Credits

1554 Super User supportfisofteentures. oom Bus Tour War & 15:00 Paid Accepied

Example with Email OFF but Payment ID ON...

Joomlal” Appointment Booking Pro - Appointments

X Remove | FHEdit |« EMail Reminders + ExpotiCSY |« ExporliCS | @ Close | B Haolp

Control Paneal Appointment List
Appointments Search | Date Range: 2013-03-01 m 2013-03.08 [ Clear Dates
Boak-Offs — —
| _— : . [ "
Categories Select a Category =] Salect Jesource tl Status:  Snow A =l
Configure
1] Hama: Category Resource Service Dt Timne = Paymani Info Paymazini Simfus
Coupons
Extras ] 1547 Sauper User v Bar £ Minute War & 108:00 2541T05A4888720 Paid Aceaphed
Payment 1548 Dr B 24 Winut War & 10:00 L Paid Accepbed
=uper User r Bar 3 nuke ar s ] SOV L0 PG50 a cCe
Processos
Resources P 1553 Super User Baus Tour M & 13:00 GORT2I5ISMAEZ160M Puid Accapbed

SeatsBookng

1544 Super Ugar Bt Taur War 6 13:00 G10525H Paid Apcaphsd
Seraces
Time Slots ] 1542  Super User Dr Bar &3 Uinute War & 14:00 ATATSOBRAZEI1S1H Paid Accepted
UOFs

1545  Swper User Bus Tour Mar & 14:00 fending Accephed
Liger Cridels

1554  Swper User Bus Tour Mar & 15:00 [ Paid Accephed
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Staff

Appointment Booking Pro - Configuration

¥ Save & Close || @ Close © Help
Control Pane Appointment Booking Configuration
nis Basic Setup Calendars GAD Setup Front-End Admin Shopping Cart Columns Saaff
Book-Offs
Categones . - :
This screen conlaing Setings thal adjust how he 3188 & creens operate
Coupons Stafl boaking 0 Erter the number of days in the pasithat 51af can create a booking
in the past 0 = no days, enly fulure bockangs: allowed (detault)
Email Markoeting
Extras Status Quick Yos w| HsettoYes, staflwill be shown a status dropdown on the appointments lists screens
Chanpe (Front Desk day and week views, Admin and Advanced Admin) 50 they can change a

booking's status without opening the booking detall screen

i you are using the AGPro lmedlce phugin fo talk to colnyvobces, here ks where you setthe Rem Hame and kem Cescrtpion. Both can wse ABPro lokens

celivoice Ibem Nanms [rescurce] bosking

Seal Adustmants

el e Desdiplion [rescurce], booked for [requester name] for - [startdate] [starttime] to [endtime

SeatsBooking
Sandces
5MS Processors

ime Slots
UDFs
User Credits Pra, Vst 308 . C

Appaintmant Bookang Cagraighl 20082015 - Sof Veiiuwe

Staff booking in the past: Enter the number of days in the past that staff can create a booking.
0 = no days, only future bookings allowed (default)

Status Quick Change: If set to Yes, staff will be shown a status dropdown on the appointments lists screens (Front Desk
day and week views, Admin and Advanced Admin) so they can change a booking's status without opening the booking
detail screen.

Settings for cclnvoice

If you are using the ABPro Invoice plugin to talk to ccinvoices, here is where you set the Item Name and Item
Description. Both can use ABPro tokens.

cclnvoice Item Name: This is what will be added to a cclnvoice as the item name.
Default = [resource] booking

ccinvoice Item Description: This is what will be added to a cclnvoice as the item description.

Default = [resource], booked for [requester name] for : [startdate] [starttime] to [endtime]

For more details on using cclnvoice in ABPro see the How-To page on AppointmentBookingPro.com

84 Copyright 2008-2014, Soft Ventures, Inc.



Gift Certificates

Introduction

Gift Certificates in ABPro are essentially the User Credits system modified to support a credit balance applied to a number

rather than a user.
ABPro does not print certificates.

ABPro does not sell certificates.

You 'create’ a certificate by entering a number and a balance into the Gift Certificate screen.

Now if you give/sell that number to a customer, they can use it to pay for bookings. The certificate's balance will be adjusted

by each booking made.

The certificate number is like cash to ABPro, anyone can use the number until its balance comes down to $0.

Setup

Appointment Booking Pro - Control Panel

Control Panel o

Appointments ::'{
Book-Offs Configure
Categories

Configure

Coupons

Email Markating
Extras

Gift Certificates
Message Centre

Payment
Processors

Rate
Adjustments

Rate Chvemides
Resources

Seat
Adjustments

Seats/Booking

Cansrac

85

E ;
Appointments

| —

Book-Offs

B

SeatsBooking

{l

Edit Filas

Rate Ovemrides

% % |
= B =
o | sz m £ .
Categories Resources Senices Time Slots
#f L :..\.‘%
2 Y
UDFs Coupons Gift Centificates User Credits
o g & Y %%
o0 FPayment Payment SMS
Extras )
Frocessors Transactions Frocessors

@ o Ul

Backup & Message Centre Emor Log Reminder Log
Restore
A
Rate Seat Email Marketing ;
Adjustmeants Adjustments o
’ ’ About

PDF User Guide can be downloaded here
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http://appointmentbookingpro.com/features30.html?id=119

Appointment Booking Pro - User Credits / Gift Certificates Joomlal

m [# Edit M Remove 2 Close @ Help

Cantrol Panel Gift Cenificates List
The Gift Cedificate system allows you lo create a gift cerificate number and assign credits to it.

Appointments . . . .
ppol A customer can use the gift certificate to pay for appointment bookings

Book-Offs Gift Certificates not not expire. If you want to "expire” a certificate you can set its balance to 50 manually
Categornies

Configure

Coupons Enable Gitt Cenificates: Yes E|

Email Marketing
Extras
Gift Certificates [ 1 Gift Certificate Name Gift Certificate Balance

Message Centre

F] 18 98765 Test $ 10.00

Payment

Frocessors : 19 GIFT1234 Test gift certificate s12n
Rate

Adjustments [ 16 123456 Rob AL,
Rate Ovemides

Resources

Seat
Appointment Booking Pro Ve 2.0.8 - Copyright 2008.2018 - Soft Vertures, Ino

Aol vk i mck
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ABPro - Gift Certificate Detail: [ EDIT | Joomlal

» Save & Close 4 Save & Mew | © Clase

The Gift Cerificate system allows you to create a gift certificate number and assign credits to it
| A customer can use the gift cerificate to pay for appointment bookings
Gift Certificates not not expire. If you want to "expire” a cerificate you can set is balance to 30 manually

1D 18

GIR Cemificate 98765 Enter a numiper to e used as the gift certficate number. It can be non-nUmenc
if you like, example "GIFT1234°. This cerdificate number must be unigue

Certificala Name Test You can associale a name with this certificate. The name is free farm laxt,
perhaps a parson’ s name or a promolion or "sale” name. This walue is Tor your
records and has no effect on use of the cerificale

Amount 5 10,00 Enter a credit amount. It must be a currency number, 0.00 or higher,

Commant

Gift Centificate Activity
Bookings paid for with the gift certificate will appear below,. Any edits made by Admin will appear here also

D Comment Booking Increase Decrease Balance Operator Timestamp
234 Admin EDIT, balance now: 10,00 10.00 Super 2015-01-27 18: 3341
[ Uzear
23 Gilt Certificate usad for booking (3202} Jan 27114:00 - Or Bar desc 50.00 0.00 Super 2015-01-26 11:08:35
Usar

The screen is pretty much self-explanatory.

The Activity section at the bottom provides a limited audit trail of the certificate. Clicking on a booking id will open a
detail view of the booking that was used to consume the amount shown in the 'Decrease' column.

If you enter a comment it will be logged, if not it will just enter 'Admin EDIT' and the current balance.
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Using Gift Certificates

When Gift Certificates are enabled (at the top of the Gift Certificates list screen) the booking screen will display a box for
the customer to enter a certificate number. When they click 'Apply Certificate' the current balance will be show below
the certificate and the booking totals will be adjusted.

Coupon:

Apply Coupan /

Gift Cerlificate 93765 [ Apply Centificate |

Balance before this order: 30.00

Resource Rate Hours Total Owing
£ 50.00 1.00 5 50.00
Exras 0.00
Discount
Gift Certificate (30.00) +
Total Otwing $ 20.00
Buy Now

; Submit Request

=5 — Pt

Issues and Limitations

Gift Certificates are component wide and cannot be limited to specific resources.

Because they are not tied to any resource, they can only be created/managed from the back end. There is no Gift
Certificate screen in the front end Advance Admin.

By design, they do not expire. If you want 'expire' a certificate you can manually set its balance to $0.
Limitations of the User Credit System apply to the Gift Certificates also.

e ABPro is not a banking system and Soft Ventures will not be liable for any discrepancies.

Limited activity logging will be maintained but NOT at an auditing level one would find in financial system
software.

e A payment processor must be enabled to turn on the financial parts of the screens.

e Certificates are purchased outside of ABPro and entered manually by Admin.

e If auser needs to pay part via PayPal (the certificate balance was not enough) and he bails out of PayPal without
paying, he would need to contact admin to get his credit restored manually.

e The credit system only applies to the public booking screens and Front-Desk booking screen. Admin manually
setting a booking to 'accepted’ will have no effect on the certificate balance. If admin sets a booking to
‘canceled’, and the booking was paid all or in part by a certificate , the credit is re-instated. If part was paid by
PayPal, that will be added to the certificate balance - no PayPal refunds are ever initiated by ABPro.

e Not compatible with manual booking acceptance (Auto-Accept = No)

e Not compatible with the Shopping Cart.
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Message Centre

Appointment Booking Pro - Message Centre

ﬁ © Mew from Global B Eait « Publish © Unpublish Cn Copy Message Set ¥ Remove O Close

@ Help
Corntral Panel Email Messages List
P — ABPro allows you to define confirmation messages either Globally, by Resource, or by Category. When it comes time to send a
L]l e
confirmation message, ABPro first looks to see if you have assigned a massage at the Category level and Resource level, Resource
Book-Offs has precedance over category, finally t uses Global if no Resource or Category level message 15 defined
Categaries You create messages here, then assign them in the Resource or Category setup screens as required
Configure o
Coupans - Name Published
Extras s ®
n Global
Message Centre
Payment 10 for CAT 1 (5]
Processors
[ - P
Rate Chvernides L Dr Ba ©
Resources
Seats/Booking
Senices Appointent Booking Fra Vier 3.0.3 - Cogyright 2008-2014 - Soft Vertures, e

SEMS Processors

lime Slols
UDFs

User Credits

Overview

ABPro allows you to define messages globally, for all resources and categories, resource specific or category specific.
A Message Set includes confirmation, in-progress, cancellation, reminder, too late to cancel and sms texts.
In the Resource and Category setup screens you can assign a Message Set as Global or specific.

When it comes time to send a confirmation message, ABPro first looks to see if you have assigned a message at the
Category level and Resource level, Resource has precedence over category, and finally it uses Global if no Resource or
Category level message is defined.

New: Creates a new, empty, Message Set.

New from Global: Creates a new Message Set, pre-setting message text from the current Global settings. This would be
used if you want to create a resource specific set which differs from the Global set in only some areas.

Edit: Opens a Message set for editing.

Copy Message Set: Makes a new Message Set that has the same messages as another exiting set.
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Message Centre Detail

ABPro - Message Centre:

o Save & Close || 4 Save&New | @ Close © Help

Thase messages are used for both email and screen display.

S5M5 Mote: The only SMS sent to a customer is the reminder, all other SMS messages are notifications to the resource administrator.

Milti-language Note: For multi-language operation when placeing language keys in place of messages you MUST wrap the key with {svkey}. Example
{avkeyIMY_CONF_MSG{svikey)

Mzl 1D 1
MName: Global The name for the mail tamplate.
Booking Complete Thig |5 the confirmation of request processing
{16 Customer) A . ok ot e ok complation senl o he customer
B 7 U S |E X E E Paagaph -~ = E
EE S | 82K |— - %X 0

Thank you for your ardear

kil

[resource], has been booked for frequester narme] for this datedime
[standata] [staftimea] 1o [anddabe] [endime] L

Category; [resource_category]

Message from staff: [admin_cormment]

1ID: [booking_id]
[infarmation]
P F |
@ Toggle editor
Booking Complete This is the confirmation of request processing
{to Admin); Edit insert View Format Table Tools completion sent to Admin

B f VU S|=E==&= Paagaph ~ = E
EE 4h e PR — @ X O

Mew Booking!

[resource], has been boaked for reguasier name] for this datadime
[staridate] [stamtime] 1o [enddate] [endime]

@ Toggle aditor

Aftach ics file to M " 1n Wou can hawe a ics file aitached to confirmabion
T o | m Ho : Mo |=

confrmaton ema : = o et | M emalls 50 the appointrent can be added 1o the

frmat 0 o Custormer j Ad -

cusiomersfadmin'siresource’s NS Oullook

Thig is the booking notification sent as a text
message it Clickatell is enabled and the
resource has an SMS phone number sel
M 160 characlers for a taxd message.

NS Enuh.t"‘lsl Mew Booking: [requester name] for [resource], [standate] [startima] to
Complets |emddate] [andtime]
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Booking In-Progress
(b Customer):

In Progress
(bar Adrmin}

SMSE In-Frogress:

Cancellation:

Edit* Insel~ View~ Format+= Table= Tools =
B I U S == E = Paagaph ~ = E
EE Y LRE o — @ %X

When not ranning with auto-accept enabled,
new Bookings go in with 3 status of new’. This
is the generic Thank you' message. You might
waant 1o bell the user theif requast is being
reviawad.

Thank you, [regquester nama],
Your reguest wil be reviewed shortly.

Admin massage fof in-progress booking (Auto-
Accepd setio Mo).

: 4
@ Toggle editor

Edit ~ Inset~ \View~- Formal~ Table - Tools -

B J VS EZ= == Pasgaph v = E

EE N FRE o — B xx 0Q

Hew order, id = [booking_id].

Request requires review.

B |
@ Toggle editor

Mew Booking Request: [requester name] for [resource), [startdate] [statime]

Thig is the booking notiication senl a5 a led
massage i Clickatell iz enablad and the
rasource has an SMS phone number set
MAY 180 characters for a text message.

Edit ~ Tabde -

B J U S == == Pasgaph v = E
EE S FL WMo — @ XX Q

Insert -~ View -  Formatl - Tools -

This is the confirmation message for user
initiated canceliation.

Booking Cancellation; frequester name] for [resource], [startdate] [starttime]
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SMS Cancellation: This is the cancellation notification sent a5 a
texd message if Clickatall is enabled and tha
[esource has an SMS phone number set

Max 160 charadiers for a text message.

Boaoking Cancellation: [requester name] for [resource|, [startdate] [starttime]

Taoo late to Cancal: - - - . - . This message tells the user trying to cancel that
| Ed Insert View Fomat Tabie Tools itis tao close to the booking ime. As this is an
B I U S | == == Pagaph v i= interactive screen message, not a email, the
I taken system does nol apply bo it You cannat
EEht LR — B % x Q use okens here.
Cancelation & only accepted up to 24 hours before your booking.
E .
@ Toggle editor
Booking Reminder. | Edit = Insert = View = Format = Table = T - Thig is a reminder massage e administrator
can send.
B I YU S E=E== Paagaph - EE
EE Y LS B@o —E XX Q
Just a Reminder.
[resource], has been booked for [requester name] for this dadetinme:
|staridate] [startime] to |enddate] [endlima]
Your Cancellation 1D is [canceliation_kd]
To cancel your booking enter this code into the booking screen.
E Pl
& Toggle aditor
Shis Reminder Reminder: [resource] has been booked for [reguester name] for: [startdata] m_li 15 rﬂ'i TerTindes senl 35 3l message i
[5la||ime| o {H‘H:‘rdEltE] [Endtil'l'll!'] Clickatell it enabled and the user requested 3
text raminder.
Max 160 characters for a text message.
After Appointment: . - - . - . Enter a message you wish to be sent after the
| Edn Insert View Fomat Tabie Tools booking has taken place. This can be sent
B J U S == == Paggmph v ZE el o bl d ol
response to a status change by admin, or by a
== By f"|fﬂﬂ“|—ﬁ"[x;x' Q cron moduli

Thank You for your business.
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Send on Halus

To have ABPro send this message on a manual

completed
slatus change, enter the tigger status here.
{mormally ‘comipleted’).
Leave blank 1o nof send
Takens thal can be
Token Will be replaced with Token Will be replaced with
used in the Booking
Complete
omg message [resaurce] name of the resource being booked [resource_category]  the resource calegory
These will be
répiaced at runtims by [requesiar name]  the name of the requesier [resource_senica) the resource sandice
the system.
[standate] stan date of the booking [phone) the phone mumBber of the requesier
|startime] start ime of the booking [emall] the emnall address of the requester
|enddate] and date of the booking [cancellation_id] the system generated cancellation_id
|endtimaj and time of the baoking [baoking_tatal)
[booked_seals) [booking_due]
[coupon] [booking_ld
ftoday] [booking_deposit]
|admin_comment)
for UDFs UDF example
|screan label] the UDF label [Favorite Frui) value enterad by user for Favarite Fruit
for Extras Exiras example
|screan label] the Exfras label [Red Pencil] number of Rad Pencils orderad
Tor Seal Types Seal Types example
[screen labei] the Seat Types label [Adult] numer of Adult seats ordered

Several important messages produced by the system are represented here for you to edit.

There are two types of most messages, an email message and an SMS text message. SMS text messages are limited to
160 characters in length so we need essentially a short version and a long version.

Booking Complete (to Customer): This message is used when the booking is complete. You can use the tokens listed at
the bottom of the screen in this message.

Example:
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Booking Complete: <b>Thank you for your order.</b> -
<br><br><b>(rescurcel]</b> has been booked for <b><i>[requester name]
</i></b> £or this date/time:<bz>
<b>[avartdate] [atarttime]l</b><br>to <b>([enddate] [endtime]
</b><br><br>Your Cancellation ID is <b>[cancellation_id]</b><br>
To cancel your bocking enter this code into the bocking screen.

Appointment Booking
Thank you for your order.
Dr Bar has been booked for Rob Stevens for this dateftime:

Monday October 27, 2008 3:00 PM
to Monday October 27, 2008 4:00 PM

Your Cancellation ID is c42124feb2766ab2b1457c9e%¢eae146¢c
To cancel your booking enter this code into the booking screen.

Booking Complete (to Admin): This is a message for Admin or resource admin used when the booking is complete. You
can use the tokens listed at the bottom of the screen in this message.

Attach .ics file to confirmation email: You can have ABPro create an ics attachment for the confirmation email. If the
recipient uses MS Outlook they will be able to use the ics attachment to add the booking to their Outlook or iCal

calendar. This is a one-way operation, changes made in Outlook or iCal have NO EFFECT on ABPro.

In Progress is used when Auto-Accept is set to No, or when using PayPal and the visitor gets back to the site, from
PayPal.com, before the PayPal ipn has confirmed payment.

Cancellation: This is the confirmation message for user initiated cancellation. It appears on the booking screen so best to
keep it short and sweet ;-)

I_| Copy me on the email request

[ Submit Request ]

Cancel Code: 44cfd4c0d5e 3605004 1563638066779b

Your booking has been cancelled
Thank you

Enter footer text here - clear for no footer

Too late to Cancel: You set the number of hours before a booking that you will allow a cancellation. (See basic setup)
This is the message the user will get if they try to cancel too close to the booking time. This is also on the booking screen
so it should be kept brief.
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L LURY e Uil uie giflgn ieyuest

L Submit Request ]

Cancel Code:  1193680d02262940fc6b4 3aabebS7¢25 i Cancel Now:

Cancellation is only accepted up to 24 hours before your booking.
Please call our office at 403-555-1212.

Enter footer text here - clear for no footer

Reminder: This message can be sent by Admin.

These are the tokens available:

Tokens that can be  Tagen Will be replaced with Token Will be replaced with

used in the Booking i _
mame B resource bein
Complete [resource] g [resource_category] the resource category

message. These booked
will be replacedal  [requester

runtime by ihe name] the name of the requester [resource_sendce] the reseurce senice
system.
|3uﬂu3u] start date of the booking |ph0ne| the phone number of the requester
|stamtime] start time of the booking [emmil] thie email address of the requester
the system gen erated
&

lenddate] &nd gate of the booking [cancellaton_ig] cancellation_id
[encime] end time of the booking [booking_total]
[booked_seats] [booking,_due]
|coupan) [baoking_id)

[Dooking_deposit]
Tor UDFs LIDF example

value antered sar for Favarite

lscreen Jabell  the UDF label [Favorite Fruil] Fm':t red by user for Faver
far Extras Exfras axample
|R'-I'EQ‘|'? labed] the Exiras label [Red Pencil] numbear of Red Pencils ordered

Seat
for Seat Types eat Types

example
[screen jabel]  the Seat Types label (Al number of Adull seats ordered

Appointmend Bogking Pro Ver. 3.0 - Copwight 2008-2012 - Soft Vertsres, Inc

New tokens
For Seats: [enter seat type]

Example confirmation message:

<b>Thank you for your order.</b>
<br/>
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<br/><b>[resource], [resource service]</b> has been booked for <b><i>[requester name]</i></b> for this
date/time:<br>

<b>[startdate] [starttime]</b><br>to <b>[enddate] [endtime]</b><br/><br/>

Seats Booked:<br>

Adult seats: [Adult]<br>

Youth seats: [Youth]<br>

Child seats: [Child]<br>

Where your seat types you have created are ‘Adult’, ‘Youth’ and ‘Child’.

vSeat Types d 4 8@ /7 @ Q

Publsh  Unpublsh  Delete Ede New Heb

Controf Panel Appointments Categories Resources ices Time Slots Book-Ofts UDFs Configure More..

Seat Type List

Seats sre optional and should only be used if you ace alowrng s per timesiot For stes bockng mdividuals 1o appontements DO NOT use seats

To dsabie the seatsDooking capabiity, 3o not publsh any

r 0 Seat Type Price Group Pricing Order~ Published
s Adut 10.00 Mo 1 vy
r 2 ¥ outh 5.00 Ne 2 4
r 5 Chi 00 b 3 v

For Extras: [Screen Label]

Example confirmation message:

<b>Thank you for your order.</b>

<br/>

<br/><b>[resource], [resource service]</b> has been booked for <b><i>[requester name]</i></b> for this
date/time:<br>

<b>[startdate] [starttime]</b><br>to <b>[enddate] [endtime]</b><br/><br/>Your Cancellation ID is
<b>[cancellation id]</b><br/>

To cancel your booking enter this code into the booking screen.

<br/>Extras:<br>

Red Widgets: <i>[Red Widgets]</i>

Yields..

Thank you for your order.

Resource 1, has been booked for Rob Test for this datetime:
Thursday December 17, 2009 11:00 AM
to Thursday December 17, 2009 12:00 PM

Your Cancellation D is dec40eatbdbf1807¢c231579291083ae0
To cancel your booking enter this code into the booking screen

Extras:
Red Widgets: 3 (

Where..
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’ ™ ™~
¥ Extras d (4

Publsh  Unpubish  Deiete Ece

Control Panel Ap Categones Resources Services Time Slots Book-Offs UDFs Configure More.,
Extras List
Extras are tems your can ch tosddioa ve a cost associated and wil adust the booking total charge.

¥ 10 Screen Label Extra Charge How to charge Orders
r 1 Red Wdgets 250 Howe 1
{2 3 Buse Dokoxe Wigets 435 Howe 2
| = 2 Fiax Capactor 15000 Fat 3

Displays 15«

Published
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User Credits

Overview
The first thing to point out is that User Credit is OPTIONAL - you do not need to implement user credits unless you want

to.

What is a User Credit?

User Credit is a number, representing a currency amount, associated with a registered user. You can sell your customer
user credits OUTSIDE of ABPro then enter their number of credits into ABPro. Now when they go to make a booking, the
cost of the booking is deducted from their credits.

Why use User Credit?

A few reasons:

If you want to sell your customer the ability to make multiple bookings without paying each time. For example, selling a
package of 5 appointments.

Quantity discounting. You can sell a package of 10 appointments for less than the cost of 10 individual appointments.
This could be done for example by selling $100 of credits for $75.

Support additional payment gateways, for example sell credits through Virtumart or an existing gateway, then just add
the credits into ABPro.

Limitations

ABPro is not a banking system and Soft Ventures will not be liable for any discrepancies.

Limited activity logging will be maintained but NOT at an auditing level one would find in financial system
software.

PayPal must be enabled to turn on the financial parts of the screens.

Credits are purchased outside of ABPro (PayPal buy now or Virtumart, etc.) and entered manually by Admin.
A resource can have only one rate, that is you cannot offer a different rate for customers paying by PayPal vs
paying by credits. Discounting would be handled outside ABPro when credits are purchased (ex: sell $100 worth
of credits for $75)

No partial cancel, ie: no cancel 1 seat of 3, cancel all and reorder.

If a user needs to pay part via PayPal (his credit balance was not enough) and he bails out of PayPal without
paying, he would need to contact admin to get his credits restored manually.

The credit system only applies to the public booking screens and Front-Desk booking screen. Admin manually
setting a booking to 'accepted' will have no effect on the user's credit balance. If admin sets a booking to
'canceled’, and the booking was paid all or in part by user credit, the credit is re-instated. If part was paid by
PayPal, that will be added to the user's credit balance - no PayPal refunds are ever initiated by ABPro.

Not compatible with manual booking acceptance (Auto-Accept = No)

The List screen shows all user credit accounts and their current balances.

98

Copyright 2008-2014, Soft Ventures, Inc.



Joomlal" Appointment Booking Pro - User Credits

m #FEdit MRemove @ € Close @ Help
Caontrol Panel Liser Credits List
Appointments The User Credits system allows you to assign credits 10 a user which can be used to pay for appointment bookings
Book-Offs A 1D User ID v Hame User's Credit Balance
Categories
14 177 Super User § 100:0.00

Configure
Resources i 15 178 John Doe s17.02
Senices

) 13 178 Jane Doa § 100.00

ime Slots
UDFs

Appoirdmant Booking Pro Vae 3.0 - Copyrighi 2008-2012 - Solt Verdures, [

View account activity
Click on the User ID in the list screen (above) to open the detail screen for a specific user.

Joomlal’ ABPro - User's Credit Detail: [ EDIT ]

" Save & Close & Clase

Use this screen to add'edit a user's cradit balance

The use of the credit system in ABPro is optional

To use it you would sell the user credits OUTSIDE of ABPro then enter the amount here. When the user goes to make a booking, the booking charge is deducted
fram has/har credit balance

[#3 15

Uger |0 178

User Mame: John Dog

Credit Balance: g 17.02 Enler a credit amouni for this user. Must be a cumency number, 0.00 or higher,

Credit Activity
A5 bookings are made they will appear below. Any edits made by Admin will appear here also

1] Commenl Booking Increase Decrease Balance Operator  Timestamp
153 Cradt ussd Tor booking (9467) MNov 2M3:00 - Bus Tour desc 21.23 17.02 Johm Dos 2012-11-01 14:48:23
152 Credit used for booking (1468) Now 205:00 - Or Bar desc 11.75 B John Do 3012-11-01 14:47:33
154 Audmin EDIT, balance g 50 £0.00 Super 2012-11-01 14:35:81
User
Appeintmant Baoking Pro Ver 3.0 - Cogpright 2008-2012 - Solt Vaniuees, Inc

In the top section of the screen, you can manually adjust the current balance.

The lower section shows all activity with most recent activity at the top of the list. The ID of any bookings is a link to the
booking detail.
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The timestamp column shows when the change was made, the operator column shows who made the change.

Adding a New account
Select New on the User Credits list screen.

Joomlal’ ABPro - User's Credit Detail: [ NEW ]

" Save & Close € Cancel

Use this screen to add/edit a user's credit balance

The use of the credit system in ABPro is optional

To use it you would sell the user credits OUTSIDE of ABPro then enter the amount here. YWhen the user goes to make a booking, the booking charge is deducted
from hisfher credat balance

D ]

UseriD:

Uszar Hame: Select 3 User Tl Selach user o n:ma.:e a credit account for. This list will only show users who ane nol
e alraady in the credit systermn.

Cradit Balance: 5 i Enfler a credit amount for this user Mus! be a currency number, 0.00 of higher.

Select a user from the drop down list. The list will only show users not currently in the credit system.
Enter a starting balance and hit Save.

That’s it. The Booking screen will now use the credit balance to pay for bookings.

'Appointment Booking
This is a demo for Users Credit
Login as test/test to see creditin action
Your Name Testy Tester
Email: foo@bar.com
Resource My Resource 1 - ($10/r) v
Appointment Selection My Resource 1- Tue 09-Feb-2010- 11:00 AM - 12:00 PM
Grid Start Date: 2010-0209 | & lg=] [=>>] GridStart [8:00AM [¥] Ena [5:00PM [+]

09-Feb-2010 [8 AM ]9 Al |1o AM ]11 AN [r-aoon ]1 PIA |2 PN ]3 PIA [4 PM

My Ressures 1 l =, | ' ] <, l J I ’ o | = ] =7 \
Nudder Resource ( v l Y l - y ‘ [ y ’ y I - 4 l
|3 AM |9 Al | 10 AM ] 11 AM ]noon | 1PM |2 PM |3 P [4 PM

] J Ingicstes an available limeslol, dick on green cheomark 10 select

[:] - Ingicates an unavailable timesiot

Resource Rate Hours Total
$ 10.00 100 [ s10.00]
Applied Credit: (10.00) |

Total $0.00|

Buy Now
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If the user’s credit balance is insufficient to cover the cost of the booking, the shortfall will be charged to PayPal.
If you allow refunds on cancellation (see next section), no refund is made to PayPal.

ABPro NEVER initiates PayPal refunds. If there was a shortfall amount it will be added to the user’s credits on
cancellation.

Allow Refunds
You can set weather you want ABPro to refund credits if a booking is cancelled or not.

The setting to allow refunds or not is on the Configure screen, Basic Settings tab.

Yes Aliow Credit Refunds
Allow Canceliatioms {Only applies to User Credit System
Note: This syste{ Yes = Cancel re-instates user oedit R
payments |No = No Refunds, cancel does not return
|credits
Allow Credit Refunds: ves (o]

My Bookings Screen

The user can view his current balance and activity on his account via the My Bookings screen.

My Appointment Bookings Testy Tester
Select Status [ |
Resource Datel. From Until Seats Status
My Resource 1 SatFeb 6, 2010 11:00 AM 12:00 PM 1 Delete Now Accepted
My Resource 1 Sat Feb 8, 2010 11:00 AM 12:00 PM 1 Delete Now Canceled
Nudder Resource Idon Feb 1S, 2010 2:00 PM 3:00 PM 1 Cancel Now Accepted
Credit Activity
As bookings are made they will appear below. This list shows the 20 most recent credit activity items.
Comment Booking Increase Decrease Balance Operator Timestamp
Feb 15/ 2,00 PM - Nudder Testy 2010-02-08
’ 7.
Credt used for booking I 33.00 957.00 Tester 10:55:55
- Feb 6/ 11:00 AM - My Resource Testy 2010-02-05
Credt used for booking 1 990.00 Tealei 12:26:11
Agdmin EDIT, balance now: 2010-02-05
J A
1000.00 oo B s 11:06:26
Faiiad on ancalation Feb 6/ 11:00 AM - My Resource 10.00 100.00 .Testy 2010-02-05
1 Tester 10:10:25
Feb 6/ 11:00 AM - My Resource Testy 2010-02-05
Credi used for booking 1 10.00 90.00 Tester 100948
2 C 2010-02-05
New Credt Entry 100.00 100.00 A 2 100929
Appoiniment Booking Pro Ver. 1.4.6 - Copynght 2008-2010 - Soft Ventures, Inc
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The Credit Activity section shows the most recent 20 events only, in reverse chronological order.

The Timestamp shows when the change was made and the Operator column shows who made the change.
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Seats/Booking

ABPro was originally designed for individuals to book appointments. With version 1.4.3 the concept of ‘seats per
booking’ was added. You can set ‘maximum seats’ for a resource (normally 1 for individual appointments) and
customers can select how many seats they want to book. This allows ABPro to be used for booking seats in a class or on

atour

Seats are optional and should only be used if you are allowing multiple seats per timeslot. For sites booking individuals
to appointments DO NOT use seats.

Appointment Booking
Enter header text here - clear for no header

Your Name:

Phone

Email

City

Resource Resource2(e) =

Adult 2 ~ $10.00 (whatever text you want here )

Youth 0 « $500(12-18 yrs)

Child 0 « Free (under 12 yrs - must be accompanied by an Adult)

Family 0 « $25.00 (Selecttotal seats required)

Large Group: 0 « $7500 (Select total seats required)

Total Seats 2

oPPOMIMEN Resource 2- Mon 03.Aug-2009 - 11:00 - 12:00

Grid Start Date: 2009-08-03 24 [ << |
(800  [9:00 [1000 [11:00 [1200 [1300 |1

To disable the seats/booking capability, do not publish any seats types.

When in use, seat types appear in the booking details screen to show what types of seats the customer requires.

STEIT TTIE:
End Date:*
End Time:
Booked Seats:

Comment

User Defined Fields

1% [w |- UU [ ]NILITIITI)

2009-08-08/ i

15 [w] : | 00 [] (hh:mm)
3

Type Number

Adult 2

Child 1

Label Value Type
~ ~ -
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The Seat Type screen is accessed via the Seats/Booking control panel icon.

" Joornlal” Appointment Booking Pro - Seat Types

¥ Edit =~ Publish & Unpublizh X Delate & Clase @ Help

Control Panel Seat Type List
Appomiments 10 Seat Type W Price Group Pricing Order Published
Book-Offs

1 Adult 10,00 Ha 1 @
Categornies
Configure § Child 2.50 Mo 3 ]
Resources

- 3 Family 25,00 Yes 1 o

Senices
Time Slots 4 Large Group 75.00 Yes 5 o
UDFs . - .

2 0 5.00 Ho 2 @

Agpointment Socking Pro Ver 3.0 - Copyright 2008.2012 « Scf Venbaes, Ino
Toolbar Icons

New: Opens the New Seat Type Edit screen to allow you to add a new seat type.

Edit: Opens the Seat Type Edit screen to allow you to view and modify the seat type.

Publish: Sets one or more seat types to Unpublished. Only Published seat types will appear on the Appointment Booking
screen.

Unpublish: Sets one or more seat types to Unpublished so they will not show in the Appointment Booking screen.
Delete: Deletes one or more seat types.

Help: Opens this help screen.

List Area

ID: Unique ID for this seat type.

Seat Type: Seat Type name. This will become the booking screen label for the seat type.
Price: Price, per hour or per booking, for this seat type.

Group Pricing: Group Pricing allows you to define a fixed price for a group of up to x seats.
Order: Order the seat types will appear in the booking screen.

Published: Indicates the published state.

Click on the Seat Type to open the edit screen.
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Seat Type Detail

Joomilal’ ABPro - Seat Type Detail: [ EDIT ]

' Save & Clase & Clase @ Halp

Use this screen to addledit a seat type

Seats are optional and should only be used if you are allowing multiple seats per timeslat. For sites booking indhiduals to appointments DO NOT use seals
To disable the seats/booking capabiity, do not publish any seats types

Seats per Bookmng is NOT compatible, and DOES MOT work with, with senice based duration

I 1

Seat Type: Adult This will be e [abel used on the booking Screen Tor the Seal type

ToolTip Selact the number of Adult seats you wish to order This texd will appear when the customer hovers over the type

Seat Cost 5 10,00 This will be the amouni charged per seat of this type, Exception: in the
case of 'group pricing the price is charged per booking regardless of
how many seats.

Hitlp Test: $10.00 {whatever text you want here :-) This bead appears 1o e right of the dropdown lis! where fe user seleds
how many seats of this type they want

Group Seal Type Mo | ,] W get to Yes, this seattype is 3 group seal anthe charge will be fixed
regrades of how many seals a chosen. See Help for more defails on
group seating pricas

Max Group Size: 10 Maximum number in the group price, example: Family rale max may be

5. This will allow a family of up to 5 seats for the fived Family rate. This is
also used as the max number of seats In the dropdown lis1Tor this seat
type

TOU can assign this Seat Type to one or more resources. ITNOT assigned, it will e shown for ALL

Resources: Select one or more resources that this Seat Type applies to. f you wish
Dr Bar E| EI Bus Tour this Seal Type 10 be shown Tor ALL resources, do not select any,
| << Remove |
Empty = ALL
Order 1
Fublished Yasg [=]

Use this screen to define details of a seat type.

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.
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Edit Area
Seat Type: Seat Type name. This will become the booking screen label for the seat type.
Tool Tip: This text will appear when the customer hovers over the dropdown list for this seat type.

Seat Cost: This will be the amount charged per seat of this type. Exception; in the case of 'group pricing' the price is
charged per booking regardless of how many seats.

Help Text: This text appears to the right of the dropdown list where the user selects how many seats of this type they
want. Example: Child (12 years or under)

Group Seat Type: If set to Yes, this seat type is a 'group seat' and the charge will be fixed regardless of how many seats
are being booked (to max group size). Example: Family price, Sx for a family of 5.

Max Group Size: Maximum number in the group price, example: Family rate max may be 5. This will allow a family of up
to 5 seats for the fixed Family rate. This is also used as the max number of seats in the dropdown list for this seat type.

Resources: You can assign this seat type to one or more resources. If NOT assigned, it will be shown for ALL. Select one
or more resources that this seat type applies to. If you wish this seat type to be available for ALL resources, do not select
any.

Order: This determines the order this seat type will appear in the Appointment Booking screen.

Published: Only seat types with Published set to Yes will appear in the Appointment Booking screen.

106 Copyright 2008-2014, Soft Ventures, Inc.



Extras

You can define any number of extra items that the user can add to a booking. These ‘Extras’ can have a cost associated

with then and the booking total will be adjusted based on the user’ choices.

Extras are optional you do not need to set up any extras.

Extras can be used in conjunction with PayPal and the appropriate totals will be calculated.
To disable the Extras capability, do not publish any Extras.

Appointment Booking

Enter header text here - clear for no header

' Your Name:
Phone:

' Email:

' Resource: iResource 1 iw

' Extras:

;RedWidgets: 1 « redinfo here ($1.50 /hour)
. Blue Widgets: 3 « blueinfo here ($1 /hour)

| Fluxinverter: 0 + fluxhelp (5100 fiat)

: Orid ©tart Nata- ANANQ1NNA ﬁ e N

When in use, extras appear in the booking details screen.

End Time: 08 [w|: 00 [«] (hh:mm)
Booked Seats: 1
Adutt (R1): | 1 [+]

Youth: 0 [»]

Extras:

Red Widgets: 2
Blue Widgets: 3
Comment:
User Defined Fields

The Extras screen is accessed via the Extras control panel icon or More | Extras.
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Joomilal Appointment Booking Pro - Extras
w BiES  + Fublish € Unpublish X Delete € Close @ Help

Control Panel Exctras List
Extras are items your customer can choose to add to a booking that have a cost associated and will adjust the booking total charge

Appainiments

Book-0ffs i ID Screen Label Extra Charge How to charge Order % Published
Categones

Configurs 2 Red Penci 5.00 Flat 1 @
Coupons /o3 Graen Pencil 1.23 Hour 2 =]

] 1 EXTRA_1 10.00 Flat 3 o

Resources
Seats/Booking
Seraces

Tim Slots
UDFs

Appointment Booking Pro Ver 3.0 - Sopyright 2008-2012 - Soft Ventures. Inc
User Credits

Toolbar Icons

New: Opens the New Extras Edit screen to allow you to add a new extra.

Edit: Opens the Extras Edit screen to allow you to view and modify the extra.

Publish: Sets one or more extras to Unpublished. Only Published extras will appear on the Appointment Booking screen.
Unpublish: Sets one or more extras to Unpublished so they will not show in the Appointment Booking screen.

Delete: Deletes one or extras.

Help: Opens this help screen.

List Area

ID: Unique ID for this extra.

Screen Label: This is the booking screen label for the extra.

Extra Charge: Charge, per hour or flat rate per booking, for this extra.

How to Charge: Charge this extra item per hour of the booking or as a flat rate or fixed charge.
Order: Order the extras will appear in the booking screen.

Published: Indicates the published state.

Click on the Screen Label to open the edit screen.
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Extra Detail

Joomlal’ ABPro - Extra Item Detail: [ EDIT ]

v Save & Clase & Clase @ Halp

Use this screen to add/edit an Extra tam.
Extras are items your custemer can choose to add to a booking that have a cost associated and will adjust the booking total charge

1D 2

Stredn Label Red Pencil This is the screen label for the edra

Toolp: How many de you nesd This test will appear when the customer hovers over the exra’s
adropdown list

Extra Charge: $ 5.00 . Booking E Thizs amount will b2 added fo the booking (either as afiat charge or a
ne per hour charge)

Duration: 10 hlinute |l | PEF Baooking | 'J Extras can be made to add duration to the booking if service based
- duration is in use. Use caution not compatible Simple Booking s creen

of same ABPro features like seats/booking.
Once you set durations into Exras, bookings are no longer constrained
by tmesior boundantes!
Per lerm means the duraion minutes are added for each item, if user
selecls 3 of this axdra, 3x the duration is added.
Per Booking means duration minuies are added once regardless of
how many iems user requests

Help Text Ay # pencils adds 10 min to booking duration This texi appears to the right of the dropdown list where the user selects
hiow many of the Extra Aem ey want

Mammum Number: 5 This texd appears to the right of the dropdown list whera the user selects
how many of the Extra Hem they want. Sefting the maxvalue = 1 will
display a checkbox rather than a dropdown list

Defaull Mumber; 0 This is the default number selected when the customer opens the
booking Screen.
Maote: This sefling is nol compatible with extra duralions or ABPro
Mabile. i you are using extra durations or ABPro Mobile, you must set
this to 0. The user changing the item cownt i3 what iggers new
duration calculation

You can assign this Extra to one or more resources. If NOT assigned, it will be shown for ALL

Resources: : Seled one or more resources thal this Extra applies to. If you wish this
Or Bar [=] [Add>> | Or Bar “| Extrato be avallable for ALL resources, do not select any
[ 2= Remove |
Emply = ALL
Order 1
Published
Yes E|

Use this screen to define details of an extra.

109 Copyright 2008-2014, Soft Ventures, Inc.



Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.
Help: Opens this help screen.

Edit Area

Screen Label: This is the booking screen label for the extra.

Tool Tip: This text will appear when the customer hovers over the dropdown list for this extra.

Extra Charge: Charge per hour or per booking, for this extra. How to charge; per Hour or flat rate per booking.
Duration: Extras can be made to add duration to the booking.

Use caution not compatible Simple Booking screen or some ABPro features like seats/booking.

Once you set durations into Extras, bookings are no longer constrained by timeslot boundaries!

Per Item means the duration minutes are added for each item, if user selects 3 of this extra, 3x the duration is added.

Per Booking means duration minutes are added once regardless of how many items user requests.

Help Text: This text appears to the right of the dropdown list where the user selects how many extras of this type they
want.

Maximum Number: This sets the maximum number in the dropdown list. This should be kept between 1 and 10 to keep
the dropdown list size from being too large. For extras where you need large numbers you can define packages
(example: 'Package of 10'). If combined with individuals and the customer wanted 32, he could specify 3 'Package of 10'
and 2 individuals. The dropdown list starts from 0 so the user can specify they do not want any by choosing 0.

Default Number: This number is the default the booking screen will open with.

Resources: You can assign this Extra to one or more resources. If NOT assigned, it will be shown for ALL. Select one or
more resources that this Extra applies to. If you wish this Extra to be available for ALL resources, do not select any.

Order: This determines the order this Extra will appear in the booking screen.

Published: Only extras with Published set to Yes will appear in the booking screen.
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Payment Processors
This screen is used to setup PayPal, Authorize.net and/or 2CheckOut

You can also choose to have ABPro display booking costs even though you are not using either payment gateway.

General Settings

ot -

ABPro - Payment Processors Joomial
' Save & Close || @ Cancel 9 Help
Control Panel Paymeant Processors
Appaintments Genaral Sattings PayPal Google Wallet Authonze net (SIM) Authorize nat (AIM) 2CheckOut
Book-Offs ' )
Categones Addational Fee 0.00 Fixad = additional charge, can be fied fee or percentage. Setta 0 for no
Configure — fere.
Coupons

Enable Coupons os L] Sel to yes if you wish 1o enable the coupon system and show 3

Extras -

coupon entry Dox on the Booking Screens

Message Centre

Payment MNon-Pay Booking Yasg Tl ABPro always shows a submit button when payment procassors
Procassms Butbom are disabled

Rate Chverndas

Resources No = Do not show a non-pay booking bufion when payment
SeatsBooking processors are enabled(non-pay boakings are nat allowed)

L ariene

senes Yas = Sl show a non-pay booking bufion whean payment

EMS Processors processors are enabled. (non-pay bookings are oplional)

Time Slots

UDFs

User Credits

Display & Block = Display cosls wio payment processors bution
AND blocks booking if amounit dus = 0.00

Display Only = Display a non-Pay button AND show booking costs,
will enter booking as payment due

Purga Stale Vag F e 10 — This is used to frae imaslots when customer bails out of
Bookings: PayPallAuthMet without paying. The stale booking will have its
status setto timeut’, Use with caution as this will cause PayPal
eChecks 1o fail as they can take several _days_ to clear
This sefling is also used as the time 1o allow a booking to be held
in a shopping cart

Appointenant Booking Pro \Ver 3.0.3 - Copyright 2008-2014 - Salt Ventures, Ine

Additional Fee: You can optionally add an additional fee to the transaction. This can be either a fixed fee or percentage
for the total. An example may be a processing fee you wish to charge.

Enable Coupons: Turns on ABPro’s coupon system.

Non-Pay Booking Button: If you are not using PayPal or Authorize.net, ABPro will show a submit button to make the
booking. If you enable PayPal or Authorize.net the customer much choose one of those payment buttons to make a
booking. If you wish to allow the customer to make a booking without paying, for example to pay at the door, this
option allows you to show a submit button alongside the payment buttons.

e Yes = Show submit button, allow bookings without paying.
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e No = Do not show the button.

o Display Only = Normally, if PayPal and Authorize.net are both disabled ABPro treats the bookings as free and
does not show any financial information on the booking screen. Setting this to ‘Display Only’ will show booking
costs even though no payment gateway is enabled. This would be used if you collect payment outside of ABPro
such as pay-at-the-door.

o Display & Block = Display booking costs, without payment buttons, but block the booking from being processed
if there is an amount due. This would be used in conjunction with the User Credit system such that if the user
has run out of credit, they cannot book.

Note: normally the User Credit system would be used with PayPal or AuthNet so the customer could still book
but would be sent to the appropriate payment site to cover any shortfall in their credit.

Purge Stale Bookings: This is used to free timeslots when customer bails out of PayPal/AuthNet without paying. The
stale booking will have its status set to "timeout’. Use with caution as this will cause PayPal eChecks to fail as they
can take several days to clear.
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PayPal

Joomlal’ ABPro - Payment Processors

+ Save&Close @ Cancel @ Help

Control Panel Paymant Processors

Appointments General Setlings PayPal Auithrize el (SIM) 2CheckOut

Book-Offs '

Cale

Lalegones Enable PayPal; Yes (=] Yes = show a PayPal bulien

Configure = Mo = PayPal not enabled

Coupons

Esiras PayPal button hitps:/www.paypal comien_US/bin For different buttons, use PayPal’s make button facility, then
- image URL cut&paste the button wrl here

Payment

Processors Currency Code CAD - Canadian Dollar =

Resources

Seats/Booking
PayPal Account sviest@solvontures . com Enter your PayPal business account, normally that is your email
- esti@softve o )
Senices address
Time Slots
UDEs PayPal Sandbox hitps:/Fwww sandbex paypal comiush Use of the PayPal sandbox for testing is recommended buf not
p iy
URL mandalory.

User Credits

PayPal Produdion Milps:Awww paypal comius/cgi-biniwi

URL
Lise PayPal Yes =l i =selto Yes, a booking requestwill go to the PayPal sandbox
Sandbox —
Your Logo image if you wani the PayPal payment scareen to display your logo, enfer a
full wrl here
(&x hittpfimysite comimylogo.png)
Iterm Manme: [resource]: [startdate] [starttime] In PayPal, this will be show as what i being purchased. Suppons
same lokens messages.
Max 127 characiers (PayPals rule)
Cptional Field Red Pancil count in your order “fou can pass optional data to PayPal which will appear in the order
Mame 0 details on PayPal
You n@ed 1o Spacity a nameralug pair like "Agull Seals TAdull] 1o
show in PayPal as "Adult Seals: &
Cptional Field [Red Pencil]
Value O :
Optional Field Green Pencil count in vour arder Yau can pass optional data to PayPal which will appear in the order

Mame 1 details an PavPa

Your customers do not need a PayPal account to purchase via PayPal.

With PayPal enabled, the booking screen will show the calculated cost at hours x rate, or flat rate depending on how you
setit up.

The other main difference when enabling PayPal, is that a new request will get inserted with a status of 'pending' rather
than 'new'. The user is sent to PayPal to make their payment. They are sent back to your site. In a separate thread,
PayPal processes the payment and sends an IPN (Instant Payment Notification) message to your site. This IPN is really
not 'instant' and your customer may have been returned to your site before the IPN arrives. In this case the in-progress
message is shown to the customer. When PayPal completes the payment processing, they send the customer an email
and send your site an IPN message. When the customer comes back to your site; the return page checks to see if the
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transaction has completed. If it has, it displays the confirmation message, if not it displays the in-progress message.
These messages are set in the 'Messages' tab.

There is a possibility that the customer may abandon the booking after being sent to PayPal. In this case the booking will

stay in 'pending' and need to be cleared either manually or by the stale booking purge option. If the customer elects to
'Cancel’ the payment in PayPal, the IPN will reflect that and ABPro will set the request from 'pending' to 'cancelled'.

The relation between ABPro's ‘Auto-Accept' and 'PayPal Enabled' is show below.

PayPal = No (no PayPal submit button)

Auto-Accept =Yes
New booking status = 'Accepted' (timeslot locked)

Auto-Accept = No
New booking status = 'New' (timeslot not locked)

PayPal = Yes (ONLY PayPal submit button shown)

Auto-Accept = Yes
New booking status = 'Pending' -> goes to 'Accepted' on IPN ok (Pending locks appointment)

Auto-Accept = No
New booking status = 'New'
Accept on Payment = Yes -> goes to 'Accepted' on IPN ok
Important!!
When a booking is made with status 'Pending’, the timeslot is locked just as if it were accepted. The display GAD display
will show a dashed border so you can see what timeslots are 'Pending'. Normally a slot should only be 'Pending' for a

few minute (seconds?) while PayPal is processing the payment. If the user aborts out of PayPal without paying, the slot
will stay 'Pending' (and locked) until admin deletes it or it is cleared by the stale booking option below.

Enable PayPal: Enable ABPro to use PayPal. You require either a Premier (recommended) or Business PayPal account to
accept payments.

PayPal button image URL: This is the location used to fetch the PayPal button image. For other images, use PayPal to
‘create a buy now button' then cut&paste the button URL.

Currency Code: What currency you wish to charge in.
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PayPal Account: Enter your PayPal business account, normally your email address.

PayPal Sandbox URL: Use of the PayPal sandbox for testing is recommended but not mandatory. How to use the
sandbox is beyond the scope of this help file.

PayPal Production URL: This is the URL to access PayPal, it was made editable as it may change for non-North American
PayPal accounts(?).

Use PayPal Sandbox: If set to 'Yes', the buy-now button will be send you to the PayPal sandbox URL rather than the
production URL.

Logo Image PayPal: You can display your logo on the PayPal screen. Enter a URL here.

Item Name: You can modify the item name, this is what PayPal shows as the thing being purchased.

Optional Fields (0-3): You can specify additional information to be show on the PayPal screen.

PayPal Optional Fields Example
Single Language (ie: not using language file keys)

In this example we will define an Extra call ‘Red Pencil’ and show how many were ordered in the PayPal screen.

First define the Extra..

~ Extra ltem Detail

Use this screen to add/edit an Extra item.
Extras are items your customer can choose to add to a booking that have a cost ¢

ID:

Screen Label: Red Pendd

Tooltip: How many do you need

Extra Charge: $025  per Hour ||
Help Text: Writes in red!

Maximum Number: 5

Default Number:; 0

Now set the PayPal optional field.
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TOur Logo nrrdge.

Iltem Name: [resource]: [startdate] [starttime]
Optional Field Name 0: Red Pencil count in your order:
Optional Field Value 0: [Red Pencd]

L _Ontinnal Fiald Mamea 1-

The Name is whatever text you want to display on the PayPal screen for this optional item.

The Value is a token ABPro will replace with the number the customer chose. For Extras, Seat and UDFs you use the
screen label as the token. In our case the screen label is "Red Pencil” so the token is [Red Pencil].

In the booking screen...

=TT AL E

‘Resource:
Adult 1 « $10.00 (whatever text you want here ;-)
Child: 0 « Free (under 12 yrs - must be acco d by an Adult)

' Total Seats: 1
Extras:
' RedPencil: 3 ~ Writes in red!

 Appointment
' Selection:

L Oridd Otaet Data: NN 19.1Q fr2e1 s ~~

City Tour - Fri 18-Dec-2009 - 10:00 AM - 11:00 AM

I choose 3 pencils.

In the PayPal screen..

Description Uni Price Quantty Amount

City Tour: Friday December 18, 2009 10:00 $11.75 1 81175

Red Pencil count in your order: 3
ftemtotal: $11.75

Totak  $11.75 CAD |

= |

PayPal is the safer, easier way to pay PayPal =) secure Payments

116 Copyright 2008-2014, Soft Ventures, Inc.



Authorize.net

Joomilal ABPro - Payment Processors

" Save & Close

Control Panel
Appointments
Book-Oiffs
Categones
Configure
Coupons

Extras

Resowrces

Seats/Booking
Sences

Time Slots
UDFs

Usger Credits

£ Cancel @ Help

Payment Processors

General Settings

Enaide
Authorize net

APl Login 1D

Transaction Key;

Button image
URL

Payment farm
haader bt

Payrment Tamm
faoter text

PayPa Authonze net (SIM) 2ChackOut

Production Server -

hll;- {Marwwr. authonze. netfrasowrces/im aC

[header hare]

[faoter hera]

Appointmant Booking Pro Ver 3.0 - Copyright 2008.2012 - Scft Ventures, Inc

Requires account sebup wilth Authorize.nel 1o accept payments

This value is su pplied by Authroize. net

This value is su pplied by Authroize net

If you wish to use an image for your buy now button, enter the URL

here

This text will appear in the header of the Authorize net payment form
thal your customer sees

This text will appear in the foober of the Authorize net paymienl form
that your customer sees

Enable Authorize.net: This enables Authorize.net in ABPro. You need an account with Authorize.net to use this gateway.

API Login ID: Supplied by Authorize.net.

Transaction Key: Supplied by Authorize.net.

Button image URL: This is the URL for the image button that ABPro will display on the booking screen. You can create
your own button, and set this URL to point to it, if you like.

Payment form header/footer: You can enter text to be displayed in the standard Authorize.net payment form.
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[header here]

Authorize.Net
SECURE GCHEGCHKOUT

Order Imformation

" Reguirad Figlds
Irvaice Murmber: 751
Desc : Dr Bar desc 2010-11-22 11:00:00

Total: US $10.00
Payment Information

ParDy @ CreditCard 0 Bank Account (LS4 only)

visa Y -~

Card Humber: * [enber number withous Jeeoes o deshes)
Expiration Date: * [mary)
Billing Information
Customer D

First Name. Rob LastName: Stevens

Company
Address.

State/Province: ZipPostal Code:

Shipping Information

] Copy Billing Information to Shipping Information d

First Nams: Last Mame:
Comgany;
Agdress:
City:

StateProvince: ZipiPostal Code:
Country:

[footer here]

Submit || ResetFom |
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2CheckOut

* Joornlal' ABPro - Payment Processors

' Save & Close | €3 Cancel || @ Help

Control Panal Payment Processors
Appointments General Settings Payal Authonze. nat (SIM) | 2CheckOut |
Boak-Offs
i~ i .
Lategones Enable [ El Requires an account with 2ChackOul com
Configure 2CheckCut
Coupons
_ Demo Mode o Transaction will be demo only
Extras &5 El
Payment
Frocessors 200 Account £ Enter the account number given to youw by 2CheckOut
Resources
Seats/Bookin
) 9 Bulten image https: Maww? 2checkout comvstaticl If you wish 10 use an image for your buy now bullon, entar the URL
Services URL here.
Tirne Slots
LDFs JTL DS b [resource]: [startdate] [starttime] This will be show as what is being purchased in 2CheckOul

Supports same lokans messages
User Credits

Appointmant Bosiing Fro \er 3.0 - Copyright 2008:2012 « Sof Ventures, Inc

Enable 2CheckOut: This enables 2CheckOut.com in ABPro. You need an account with 2CheckOut.com to use this
gateway.

Demo Mode: If set to YES, transactions go to the 2ChcekOut demo servers.
Account #: Supplied by 2CheckOut.com.

Button image URL: This is the URL for the image button that ABPro will display on the booking screen. You can create
your own button, and set this URL to point to it, if you like.

Item Name: This is the text used for the item name. It can include ABPro tokens.
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Payment Transactions

ABPro - Payment Transactions  Joomlal

Select the payment processor you wish to see transactions for.

120

@ Close

Control Panel
Appointments
Book-Offs
Categories
Configure
Coupons

Extras

Message Centre

Payment
Processors

Rate Overrides
Resources
Seats/Booking
Senices

SMS Processors
Time Slots
UDFs

User Credits

Payment Transactions

Payment Transaction data is read only.

PayPal

Google Wallet
Authorize. net
Authrize_net (AlM)

2Checkout.com

Appointment Booking Pro Wer. 3.0.3 - Copyright 2008-2014 - Soft Ventures, Inc
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PayPal

ABPro - PayPal Transactions ! Joormlal

X Remove & View + Export/CsV & Close @ Help
Control Panel PayPal Transactions
Appointments Date Range: | 2014-03-20 | g i Clear Dates
Book-Offs
Categories Request Buyers
Configure [ txnlD D Name Date Status Total Fee Tax Timestamp =+
Coupons _ I -
[ BLABB5431W359590A 2117 test, test 07:41:59 Mar Completed 1000 059 000 2014-03-21
Extras 21, 2014 POT 08:42:00
Message Centre
Pavment [ TW836464A6320054X 2118 test, test 08:12:23 Mar Completed 1059 061 000 2014-03-21
F'FDJCESSDFS 21, 2014 POT 09:12:23
Rate Overrides [ 4G0614005MN1993416 2120 test, test 08:24:22 Mar Completed 1059 061 000 2014-03-21
Resources 21, 2014 POT 09:24:21
Seats/Booking [ 1XM675712V9585917 2123 test test  08:3519 Mar  Completed 1000 059 000 2014-03-21
Services 21,2014 POT 09:35:22
SMS Processors
) [ 2G440287KS3725942 2124 test, test 08:38:05 Mar Completed 2203 094 000 2014-03-21
Time Slots 21,2014 POT 09:38-06
UDFs
User Credits [ TAM21247TR9535584F  cart test, test 11:20:21 Mar paid 2000 088 000 2014-03-21
21, 2014 PDT 12:20:22

Your customers do not need a PayPal account, and can purchase with a credit card via PayPal.
Toolbar Icons

Remove: Deletes one or more booking requests.

View: Opens the PayPal Transactions screen to allow you to view the details as received from PayPal.

Export/CSV: Exports request details for one or more PayPal Transactions to a csv file. The csv file can be read into Excel
for reporting purposes.

Help: Opens this help screen.

List Area

PayPal txnID: Unique identified generated by PayPal for the transaction.

Request ID: The ABPro request to which this PayPal transaction refers.

Buyer's Name: Name of the person who made the PayPal transaction. This may not be the same name as on the
booking request.

Date: Date and time of the PayPal transaction.

Status: PayPal status.

Total: Total amount of transaction.

Fee: Fee if any

Tax: Tax if any

Timestamp: Date and time PayPal IPN was received by ABPro.

Click on the PayPal Txn link to view the details of the PayPal transaction (read only)

Click on the Request ID to see a read only view of the booking.
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Google Wallet

ABPro - Google Wallet Transactions Joomlal

X Remove # View + Export/C3V @ Close @ Help

Control Panel

J— Date Range:  2014-04-01 | 2 H| Clear Dates
ppointments
Book-Offs .

) Request Timestamp
Categories [[] Google Order ID ID Item Description Price =
Configure
Coupans [ GWDG_S 1f0af1ed-68d7-447e-bbas-46367f4c24e 2432 Appointment Appointment 2432 2014-04-08

P Payment 15:38:17
Extras
Message Centre [ GWDG_S.3fd541cf-80bb-4f33-98e8-c64d460af81c 2433 Appointment Appointment 2433 2014-04-08
Payment Payment 16:09:59
Processors , . .
[ GWDG_S5.59¢60b1-01ab-de1d-8a5d-d7f1202368ed 2434 Appointment Appointment 2434 2014-04-08
Rate Overrides Payment 16:15:38
Resources
] ) ] GWDG_S.15922b5a-5bb5-4fd0-a78a-45b00411ead6 2435 Appointment Appointment 2435 2014-04-08
Seats/Booking Payment 16:22-18
Services
_S.afccba -9eeb-rac ppointment ppointment -04-
SMS Processors [ GWDG_S.afcc6a%5-4511-49d2-9ee6-Tac399256903 2436 Appoi Appoi 2436 2014-04-08
Tme Slot Payment 16:22:50
ime Slots
UDFs [ GWDG_S 247fdc56-4a46-48d4-8984-d935f0ddad91 2437 Appointment Appointment 2437 2014-04-08
User Credits Payment 16:33:02
[l ' 5.C ce- - -3d6a 2 ppointment ppointment -04-
GWDG_S.c470b8ce-1583-4402-8512-3d6a3611515 2438 Appoi Appoi 2438 2014-04-08
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Authorize.net

ABPro - Authorize.net Transactions 7 Joomlal

X Remove # View + Export/C3V @ Close @ Help

Control Panel

Date Range: 2014-02-23  p | Clear Dates
Appointments g c: c:o
Book-Offs
E TxnliD Request ID First Last Email Phone Amount Timestamp =
Categories
Configure [ 2208398582 2125 Super User 10.59 2014-03-21 09:50:57
C
aupans [ 2209037922  cart rob 20,00 2014-03-21 13:45:15
Extras
Message Centre [ 2209069735 2172 Super User 50.00 2014-03-21 19:05:18
Payment [ 2209092938 2182 Super  User 10.00 2014-03-22 07-00-37
Processors
Rate Overrides [ 2209092955 2183 Super User 10.00 2014-03-22 07:05:10
Resources
2209093004 2184 S U 10.00 2014-03-22 071245
Seats/Booking a < - uper =
Senices [ 2209093056 2185 Super User 10.00 2014-03-22 0V:17:19
SMS Processors
) [ 2209093218 cart 20.00 2014-03-22 07:28:13
Time Slots
LUDFs [ 2209093351 2180 Super User 10.00 2014-03-22 073521
Uszer Credits
E] 2203093408 2192 Super User 10.00 2014-03-22 07:46:06

Toolbar Icons

Remove: Deletes one or more booking requests.

View: Opens the Authorize.net Transactions screen to allow you to view the details as received from v.

Export/CSV: Exports request details for one or more Authorize.net Transactions to a csv file. The csv file can be read into
Excel for reporting purposes.

Help: Opens this help screen.

List Area

Txn ID: Unique identified generated by Authorize.net for the transaction.

Request ID: The ABPro request to which this Authorize.net transaction refers.

First/Last: Name of the person who made the Authorize.net transaction. This may not be the same name as on the
booking request.

Email: Email address of the person who made the Authorize.net transaction. This may not be the same name as on the
booking request.

Phone: Phone number entered by purchaser.

Amount: Total amount of transaction.

Timestamp: Date and time the Authorize.net data was received by ABPro.

Click on the Txn ID link to view the details of the Authorize.net transaction details (read only)

Click on the Request ID to see a read-only view of the booking.
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2CheckOut

et Joomlal” ABPro - 2CheckOut.com Transactions

X Remove [ view |« ExportiCSV || € Close | @ Help

Control Pangl 2CheckOut com Transactions
Appointments Date Range | _}f] Clear Dates
Book-Offs
Categories Request
Configure 1¥] ¥ First Last Ermail Phone Amount Timestamp
Coupons i
i pe! 4549346998 1023 rob stevens  rob.stevens@softventures.com 4035851212 11.73 2011-10-05
Extras 11:37:18
Pa:,.'lnenl,
Processors 4549781395 1025 rob stevens  rob stevens@softventures com  403-555-1212 1173 2011-10-06
07:17:35
Resources
Seats/Booking 4549734068 1026 rab stevens  rob stevens@softventures com  403-555-1212 1173 2011-10-06
Banices 072214
Time Slots 4540TBET06 1027 b stewens  robstevens@softventures.com 4035551212 1173 2011-10-06
UDFs 07:27:13
User Cradis o
4549736963 1028 rob  stevens  rob stevens@softventures com  403-555-1212 1173 2011-10-06
O7-30:47
Appeinimant Bosking Pra Ve 3.0 - Copytight 200B8-2012 - Saft WVeniu
Toolbar Icons

Remove: Deletes one or more booking requests.

View: Opens the 2CheckOut Transactions screen to allow you to view the details as received from 2CheckOut.
Export/CSV: Exports request details for one or more 2CheckOut Transactions to a csv file. The csv file can be read into
Excel for reporting purposes.

Help: Opens this help screen.

List Area

ID: Unique identified generated by 2CheckOut for the transaction.

Request ID: The ABPro request to which this 2CheckOut transaction refers.

First/Last: Name of the person who made the 2CheckOut transaction. This may not be the same name as on the booking
request.

Email: Email address of the person who made the 2CheckOut transaction. This may not be the same name as on the
booking request.

Phone: Phone number entered by purchaser.

Amount: Total amount of transaction.

Timestamp: Date and time the 2CheckOut information was received by ABPro.

Click on the ID to open the detail view of a transaction. (read only)
Click on the Request ID to see a read-only view of the booking.
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Rate Adjustments

Rate Adjustments is an optional feature that allows you to adjust a resource rate based on day, time or day and time.
This allows you to charge a premium for some bookings and a discount for others.

125

Resource:

Grid Start Date:

Sun 24-Aug-2014

Mon 25-Aug-2014

Tue 28-Aug-2014

Wed Z7-Aug-2014

Thu 28-Aug-2014

Fri 28-Aug-2014

Sat 30-Aug-2014

Court#1

2014-08-24

(<]

[7am [8am 241 [10Aam]11AM|Noon [1PM [2P0 [3PM [4Pm [SPH [6PM [7PM [3PM |

I!

L]

o

<

$65¢

|7AM [8AM [9AK [10 AM{11AM|Noon [1PK |2PK |3PM [4PM [SPH [6PM [7PM [8PH |

D = Indicates an availakle timeslot. dick gn green checkmark (o select.

D - Indicates an unavailable timesiot
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List screen

Appointment Booking Pro - Rate Adjustments Joomial
m B Ed || v Publish || ©Ungublish | X Delete || D Close 0 Help
Contred Panal Thiz screen allows you to define rate adjustments for a resource. Initial rate setup is done in the resource setup screen
Appcintments Adustrments here are added to the base rate. For mone information see ABPro Users Guide section "Using Rate Adjustmants”
Book-Offs
Categonies - - . ; . .
= 0 Hesource By 5un Mon Twe Wed Thu Fri 5Sat Start  End  Adjustment Unit Published
Configure
Caupans 1 DrBar  DayAndlime Yes 1300 1600 10.00 Percent @
Email Marketing 2 BusTowr  DayOny Yes 00-00 00:00 1000 Flat @
Extras
Message Centra
p{'l'l,'rl'.l_"l'.
Processars Appesiniman] Booking Pra Vier 3.0.5 « Comyrighl 2008-2014 « Soll Veriuhes, R
Rate Oweindas
Resources

Seats/Booking
Saraces

SMS Processons
Tirme Sipls
UDFs

User Cradis

By: Shows when the discount applies.

e DayOnly = The adjustment applies to all bookings in the day(s) specified, regardless of time.
e TimeOnly = The adjustment applies to all bookings in a specified time range, regardless of day.
e DayAndTime = The adjustment applies to specified day(s) in specified time ranges only.

Sun-Sat: Days to be used in adjustment determination.
Start / End: Time range to be used in adjustment determination.

Adjustment: The amount to adjust the rate by. Can be (+) or (-), flat rate or percentage of rate.

Click on the ID to open the detail screen.
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Rate Overrides

Rate Overrides is an optional feature allowing you to define special rates charged based on what Joomla Group a
customer is assigned to. These overrides can be applied to resource(s), service(s), extra(s) or seat type(s).

Initial rate setup is done in the respective entity's setup screen. For example, the resource rate is set in the resource
setup screen.

Rates set here override those rates so you can do things like, offer a different rate for registered users or users assigned
to specific Joomla Groups.

Before setting up an override rate, you should be aware of ABPro's order of preference in different types of rates.

Order of Precedence

Service rate has precedence over resource rate. If you define both, the service rate is used.
Seat price has precedence over both resource and service rates.
The Override rates do not compromise this order of precedence.

For example, if you define an override rate for a Resource but you have a Service rate, the Service rate it used.

' Joomlal Appointment Booking Pro - Rate Overrides
m FEdit |+ Publish @ unpublish = M Remove | @ Close | @ Help

Control Panel This screen allows you to define rate ovemdes for resource, senace, extra or seats type. Inftial rate setup is done in the raspecine setup
screen, For more information see ABPro User's Guide section Using Rate Overndes’

Appontmeants

Book-Offs
Cat Sganes )] Type Hasourcs Serice Extra Seal Group Raie Published
Configure
Coupons &  axtra 3 Graan Pencil ABPro Membar 444 =
Eudraz T extira 2 Red Pencil ABPro Member  3.33 @
'—":-uj'r"e-nl
2 respurce 3 Bus Touwr ABPro Member 888 [
4 resource 2 DrBar Registered 999 (=]
Resources
Seas/Booking 1  resowrce 2 DrBar ABPro Membar 566 [=]
Senices .
resouwrce 40 Nudder Resource AGPro Member 555 =
Tima Slots
UDFs 23 seat 5 Child ABPro Member 1.50 @
User Cradits
. § seat 1 Adult  ABPro Member 222 @
Sence 20 Nudder Resource 90 Minute Booking ABPro Member  T.77 [=]
9 semce 2  DrBar 30 Minute Ragestered 10 &
Toolbar Icons

Publish: Sets one or more override rates to Published.

Unpublish: Sets one or more override rates to Unpublished.
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Remove: Deletes one or more override rates.
Edit: Opens the Override Rates Edit screen to allow you to view and modify the override.
New: Opens the New Override Rates screen to allow you to add a new override.

Help: Opens this help screen.

List Area
ID: Unique ID for the override rate.

Type: This will be what type of rate you are overriding and will be one of 'resource’, 'service', 'extra' or 'seat'.
Resource: This is the resource that is getting the override rate. As Services are attributes of a resources, this column will

show the resource for any service overrides.

Service: This is the service that is getting the override rate.
Extra: This is the extra that is getting the override rate.

Seat: This is the seat type that is getting the override rate.
Group: This shows what Joomla Group the override applies to.
Rate: This is the rate used in the override.

Published: Indicates the published state.

Click on the ID to open the edit screen.
Rate Overrides Detail

New Override

T Joomlal" ABPro - Rate Overrides: [ NEW ]

+ Save & Close | € Cancel @ Help

This screen allows you to define rate ovemdes for resource, senace, extra o seats type. Initial rate setup is done in the respective setup screen. Far more

information see ABPro Users Guide section Using Rate Overrides’

D 0

Type | Select Type |T|

Mame T

Group ABEPro Member [#] Selectthe Joomia Group that this ovemde applies to. When a logged in user |5
------ in this group they will get the rate here. Mole: fthe useris assigned to multiple

groups with overrides, the lowest rate is given to the user,
Rate
Publizhed Yoz (]

Edit Existing Override
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T Joomlal" ABPro - Rate Overrides: [EDIT ]

+ Save & Close € Close @ Help

This screen allows you to define rate mvamdes for resource, senice, extra or seats type. Iniial rate setup is done in the respective setup screen. Far more
information see ABPro Users Guide section Using Rate Overrides’

] 2

Type resgurce

Mame Bus Tour

Group ABPro Member [=] Select the Joomia Group that this override applies to. When a logged in user is
S in this group they will gettha rate hera. Mole: Ifthe user is assignead to multiple

groups with overridas, the lowest rate is given to the user.
Rate 5.88
Published Yas =

Care should be taken to avoid multiples of the same overnde, In that case the lowest published rate is used

Toolbar Icons
Cancel: Abort changes and return to the previous screen.

Save: Save changes and return to the previous screen.

Help: Opens this help screen.

Edit Area

Type:

[Edit] This shows the type of override being edited.

[New] This drop down list allows you to choose the type for a new override.

Name:

[Edit] This shows the specific entity (resource, service, extra or seat type) for the override.

[New] This drop down list populates with the specific entities based on the Type selection. Selecting type of 'Extra’ will
cause this box to fill with all the 'Extas' so you can pick a specific one to override.

Group: This shows what Joomla Group the override applies to. If you setup your resource with a rate of $10, then add a
resource type override for group 'registered' as S8, when a logged in user makes a booking, they will receive the S8 rate.
If you create multiple overrides for different groups, ABPro will give the customer the lowest rate they are eligible for
based on group(s) to which they are assigned.

Rate: This is the rate for this override. You cannot change the units of a rate. For example if you resource rate is setup as
per hour, the override will be per hour also.

Published: Indicates the published state.
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Email Marketing

ABPro can add booking customers to your AcyMailing or MailChimp mailing lists for newletters and such.

ABPro - Email Marketing Joomial

" Save & Close & Cancel € Help

Contral Panel

| General Infarmation MailChimp AcyMailing
Appointments
Book-Offs Uise thiz screen to setup ABPro with access infermation for adding customers to your MailChimp and AcyMailing lists
Categories Whien enabled, ABPro will call MailChimg or Acyiailing and insent a new mailing list uses as pan of the appaintment booking process
*3 i
Conhgure Note
Coupons Changing the status of a booking has no effect an MailChimp or AcyMailing

Email Marketing Cancelling a booking does nol remove a list entry

— ABPro pever removes list entries from MailChimp or AcyMailing

Message Centre

Payment

Processars

Rate Adjustments

Rate Owverrides

Resources

SeatsBooking

Senices

SMS Processors Appoinimant Bosiing Pro Ve 3.0.5 - Copysight 2008-2014 - Scft Wenbuted, Ine
Time Slots
UDFs

User Cradils
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MailChimp

ABPro - Email Marketing * Joomlal

+ Save & Clogse & Cancel © Help

Control Panel

General Information MaiChimp Acyldaling
Appointments
Baok-Offs You must have a MailChamp account to use this option. Sea hitp.‘madchimp.com’
Categonies
Enable

Configure Ho T

g Mailcimp: @— =
Coupans

m AP Key MEaTe 2e9obT9440059 TTLOTbea Get this from your MailChimp Account, under "Extras’
Extras
Message Centre Sphit Narme Yoz q MailChimg suppads Firstnamai asiname but ABPro, like Joomla, only capluras
Fayment a"Hame’. i you set this to Yes, ABPro will attempd to split the name into first and
Processors lastwhen adding the customer to your MailChimp list
Rate Adustments —
rale ALpsme Default List ABPro Inmegration .,.| Select a default MailChimgp list to receive new customers
You can override this al the ABPro resource level in the resource sefup screen
Hote: ABPro uses the AP Key to fetch lists so when you irst selup this screen
. you will nead 1o anfer your AP| Key, Save, then re-open the screen 1o see your
Seats/Booking lists
Senices
SMS Processors Sand Yas q If et io Yes, ABPro will setthe "Send Welcome® Rag in the MailChimp AP call 1o
o Welcome add a user.

Time Slots
UDFs

User Credits

You must have a MailChimp account in order for ABPro to add people to MailChimp.

Enable MailChimp: Enable ABPro to add booking customers to a MailChimp list.

API Key: This key is required for ABPro to access you MailChimp and add people to a list. It can be found on your
MailChimp account page under ‘Extras’.

Split Name: MailChimp supports Firstname/Lastname but ABPro, like Joomla, only captures a ‘Name'. If you set this to
Yes, ABPro will attempt to split the name into first and last when adding the customer to your MailChimp list.

Default List: Select a default MailChimp list to receive new customers. You can override this at the ABPro resource level
in the resource setup screen. Note: ABPro uses the API Key to fetch lists so when you first setup this screen you will need
to enter your API Key, Save, then re-open the screen to see your lists.

Send Welcome: If set to Yes, ABPro will set the 'Send Welcome® flag in the MailChimp API call to add a user.
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AcyMailing

You must have the AcyMailing Joomla component installed to use this feature.

ABPro - Email Marketing 2 Joomial

+ Save & Close || @ Cancel @ Help

Control Panel -

General Information MadChimp AcyMailing

Appointments
Book-Offs You must have tha AcyMailing componant installed to uss this aption. See https:fwww acyba com/acymailing html
Categonies

Enable y
Configure Yes ILI

acyWagling
Coupons
Exiras Default List Mewslattars |L| Select a detault AcyMailing list to receive new customers

You can gverride this at thi ABPro resourcs levil in the resource seup

Message Centra SEraen
Fayment
Processors
Rate Adusiments Appaintmant Beckng Pre Ved 3.0.5 - Cegpright 2008-2014 - Sl Veslures, bae

Rate Ovem

Resources

des

Sealts/Bookang
Serices

SMS Processors
Time Slots

UDFs

User Credits

Enable AcyMailing: Enable ABPro to add booking customers to a AcyMailing list.

Default List: Select a default AcyMailing list to receive new customers.
You can override this at the ABPro resource level in the resource setup screen.
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Edit Files

This screen allows the administrator to change the component's CSS and/or language file from within the Administrator
area.

The language file can be used for translation of the component's front-end to another language or merely to change
labels on front-end screens. The language file ONLY relates to front-end screens not the administrator screens.

Toolbar Icons

Save: Save changes.
Help: Opens this help screen.

Tabs

Edit CSS : This tab displays the component CSS file. Make changes as desired then click on 'Save'.

Joomlal’ Appointment Booking Pro - Edit Files

+ Save & Close ) Cancel @ Help

Lontrol Fanel Edit C58 Edit Language File(s)

Appointmants

Back-Offs C55. lcomponents/com_rsappl_prolisy_applpro.css
R

L'f.“:"fll]l.lr-:'
Coupons
Extras
Payment
Processors

Resources
Seats/Booking
Sanraces

Time Slots
UDFs

User Cradits

G35 file for Appomntrment Boeking Pro Frent End

T TR AR R R R R AT AR R

#sv_apptpro_request |
font-family: Asial, Hehetica, sans-serf
font-gize: 12px
background-codor #FFFFFF
borderdashad
er-width: 1px
border-color#999999
:?1.1:E|‘.I||'|l.:| A
™ un=-comiment e full-a'.'.-lng ine to sel 3-‘]¢ki|'||=| scraan widlh *f
*wadth:500pa. "/

D

#5v_apptpro_request td, trf
border Opx

Appairtreent Booking Pro Ver. 2.0 - Copyrighd 2008-2012 « Soft Venbures, Ino
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Edit Language File: This tab displays the component's English language file. Make changes as desired then click 'Save'.

omial Appointment Booking Pro - Edit Files

" Sgve & Close | 8 Cancel | @ Help

~ Frnd D
ntrod Panal T el
ontrat Fane Edit C55 Edit Language Fila(s)

Appointments

Boak-Offs Cixamppihidocsidevi0_abp_30languagelen-GBlen-GB.com_rsappt_prod.ini

Lategoines USET SCIREn -
C'ZII'IF.EIIJTE RS 1_Ir.F‘UT_$I: :{r._TITLE ="Apnpintrient Boo fl"g'

Coupons RS1_INPUT_SCRM_MIDNIGHT="Midnight"

Extras RS1_INPUT_SCRM_NOOM="Moon”

EAlras RS1_INPUT_SCRN_OK="0K"

Payment

Frocessors input fizlds

Resources RS1_INPUT_SCRM_NAME="Your Name-"

RE1_INPUT_SCRM_PHONE="Fhona:"
R31_INPUT_SCRM_EMAIL="Email-"
Senices RS1_INPUT_SCRMN_RESOURCE_CATEGORIES="Category"
Tima Slats RS1_INPUT_SCRM_RESOURCE_CATEGORIES_PROMPT="Select a Category”
UDF's RS1_INPUT_SCRM_RES0URCE="Resource:”

’ RS1_INPUT_SCRM_SERVICE="Senice "
User Credits RS1_INPUT_SCRN_SERVICES="3anmces:"
RS1_INPUT_SCRM_RESOURCE _PROMPT="Select a Resource”
RS1_INPUT_SCRM_TIMESLOT_PROMPT="Selact a Time"
R31_INPUT_SCRM_DATE_PROMPT="Selact Date”
RE1_INPUT_SCRM_NO_TIMESLOTS_AMAILABLE="No Times Available”
RS1_INPUT_SCRN_FROM="5tart:" -

i nr 3

Seats/Booking

The file format is [key]=[value]

Change ONLY the value, or, the text AFTER the "=".

All values must be in quotes.

Use caution. A single extra or missing quote will cause Joomla to reject the language file.

See also http://docs.joomla.org/Specification of language files
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Backup/Restore

The Backup and Restore functions built into the Appointment Booking component are primarily intended for use when
upgrading from one version to another. All component data is saved to backup tables in the database. Old backup tables
are removed before new ones are created.

' Joomlal Appointment Booking Pro - Backup/Restore

) Close @ Help

Contral Pane The Backup and Restore functions bullt into the Appaintment Booking compaonent are primarily intended for use when upgrading from one
version 1o another

Appoiniments
All camponant data is saved to backup tables in the database. Old backup tables ara removed before new ones are crealed.

Book-Oifs
The sequence of actions 1o wpgrade from one version 1o another is this:

Categones

Backup data -» Uninstall ABPro component -» Install new version -» Restore data

Configure Waming! BackupRestors WILL MOT RETAIN YOUR CS5 file across an uninstallveinstall because Joomla deletes the directon: you must
manually backup and restore 5¥_applpro.css

If you hawe added language file keys you must either include the language file in your backupirestore OR manually re-add your language file
keys after restore

p?}'ﬂ'l-:'ﬂ'. QLY the ENGLISH language Nile is touched in backupirasiore.

Processors

Coupans

Extras

Resources = —
ackup Mow! tore Nowl

Seats/Booking [ P ] [ ]
Senvices [7] Include Error Log® in Backup ] Include Error Log® in Restore
Time Slots
LUDFs [ Include Reminder Log® in Backup [ Include Reminder Log® in Restore
User Credits

[ Inclede Language File™ in Backup [ Include Language File™ in Restora

] Backdill Category IDs™ in Restora

| Restore from an ABPro 2.x backup

" The gmor and réminder log fles can be very large and should only be backed up il you really need the information brought 1o me new
VErsion

** Mol recommendad unless you have made a lol of changes to the standard language fle_ IT you are inslalling a new version of the
component thal has additional language file keys you will nead to manually dd them

Nanguagelen-GBlen-GB.com_rsappl_prod.ini

== [f restoring from a version prior to ABPro 2.0.3 beta 4 AND you use categories, this option will bring category information from all old
baokings

Appoéntment Booking Pro Ver. 3.0 - Copyight 2008-2012 - Scft Ventures, Inc

The sequence of actions to upgrade from one version to another is this:
Backup data -> Uninstall RB component -> Install new version -> Restore data

With database tables you can merge old data into new table structures. This cannot be done with the language file
because it is a plain text file. If you are doing a backup/restore because you are moving from one ABPro version to the
next, the new version will have a new language file with, possibly, new language keys defined. If you choose to
backup/restore the language file it will overwrite the new file with your old one. That will keep all you old modifications
but it will also remove any new language keys. You will need to manually re-apply these keys.
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Toolbar Icons

Help: Opens the help screen.

Actions

Backup Now! : This will create backup database tables and copy your current settings to them. If the backup tables
already exist, they will be overwritten. If a table has no data it will not be copied. This is to prevent accidentally backing
up empty tables over your real backup.

Restore Now! : This will look to see if there are backup tables and if there are, it will replace the contents of the
production tables with the contents of the back tables. If a backup table has no data in it it will not be copied. This is to
prevent accidentally restoring up empty tables over your production tables.

Restore from an ABPro 2.0.x backup: Restore data and settings from ABPro version 2.0.x _backup files.

Include Error log in Backup/Restore: These can get large and may be of little value brought forward on an upgrade.
Include Reminder log in Backup/Restore: These can get large and may be of little value brought forward on an upgrade.
Include Language File in Backup : Make a backup copy of your English language file.

Include Language File in Restore : Restore a previously created English language file backup.

Backfill Category IDs : Select this if you are upgrading from a version prior to ABPro 2.0.3 beta 4.

Error Log
Check here if you are experiencing problems. This is also a good place to look if PayPal does not work correctly.

Reminder Log
Originally added as a way to keep track of reminders sent, especially by automated cron jobs, it is also used now for
logging SMS text messages.
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7T Joomial Appointment Booking Pro - Reminder Log

X Remove 2 Clozse

Control Pangl Reminder Log
Appainimants Riq User Timvestarmp
Book-Offs i LI D Name Description "
Categories F 28 - -1 Mo bookings found for 2 hours out 2012-10-29
Configure ' 14:06:14
Coupons
[ 29 1455 7T Super User SMS to Racipient: Super User, 5:00 PM - Ok - Return Code 2012-10-29
Extras B4cOTIZTAcINTO3ITO0149b0bT4ba 14:06:14
I:‘a"'ru-;rn[
Processors O LU -1 Mo bookings found for 2 hours out 2012-10-29
Resources SMS to Recipient: Super User, £:00 PM - Ok - Retum Code 14-06:14
N S4cATIZET4cIMTO3IT00 109000 T 4ba
Seals/Booking Mo bookings found for 20 hours out
Senices
Time Slots 31 103 62 Administrator  Recipient: rob. stevens@softventures.com - Reguest start dateftime 2012-11-0
' has passed, *** NO REMINDER SENT *** [Administrator 11:37.49
UDFs 403-555-1212, Bus Touwr. 10:00 AM, Monday January 18, 2010
User Cradits
32 1466 178 John Doe Mew bookmg: Message sent 2012-11-01
44737

It can get big and should be emptied when it does.

Req ID: The booking that this entry refers to.

User ID: The user doing the activity, example a resource administrator sending reminders interactively. A ‘-1’ indicates
no user can be determined.

Name: Name from the booking request.

Description: Description of the entry.

Timestamp: When it happened.

About

License information
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SMS Processors

ABPro supports three SMS service providers:

1. Clickatell.com (USA and Canada only)
2. EZTexting.com
3. Twilio.com

General Settings

* Joomial ABPro - SMS Processors

+ Save & Close & Cancel @ Help

Contraol Panel ABPro sends two types of SMS messages
+ Reminders - to the customer

Apoointments . .
ppointments « Notifications - to Admin or the Resource Admin

Book-Oiffs
Categones
Configure General Settings Checkatell EzTexting Twilo
Coupons
Extras -
SME to Admin Yas El If setto Yes, the SMS prompt on the booking screen with NOT be
Payrment only displayed. Only SMS to admin or resource admin will be
Processors generated
Rate Ovemdes
Default Dialing USA - 1 Tl This is your international dialing code. Example: Anywhere in
ol - L
Resources Code Canada orUSA =1
SeatsBaooking
Senices Show Code List Mo Tl Yes=Show the dropdown list of country dial codes on the booking

screen. You would only do this if your customer might be outside
your dialing code. (country code, not area code)

SMS Processors

Time Slots
UDF s

User Credits Appointmant Booking Pro Ve, 3.0.2 - Copyighl 2008-2013 - Soft Venbures, Ing

When you enable an SMS processor the booking screen will show a box for the customer to enter their cell phone
number and a box for them to check to ‘opt-in’ to SMS. SMS carriers are very concerned about SMS SPAM and require
the customer specifically indicate they want to receive SMS from you.

SMS to Admin only — Setting this to Yes will prevent then SMS phone and checkbox from being displayed to the
customer. It is used when you want SMS to be sent to resource admins (notifications) but not customers (reminders).

Default Dialing Code — Enter the country code applicable to your location.

Show Code List — Yes if you wish to show a list of country codes to the customer on the booking screen.

138 Copyright 2008-2014, Soft Ventures, Inc.



SMS - Clickatell

Joomlal' ABPro - SMS Processors

+ Save & Close € Cancel @ Help

Control Panel ABPro sends two types of SM3 messages:
= Reminders - to the customer

Appointments . ) .
ppol : « Maotifications - to Admin of the Rasource Admin.

Book-Offs
Categonies
Configure General Settings Clickatell EzTexting Twviloi
Coupons ; )
Extras *** Non-USA ONLY == To use Clickatell.com you need to have an HTTP/S account with them. The values below will be found
Payment on your Clickatell.com ‘Manage My Products’ screen
Processors Enable Mo El Yes = Messages will be sentvia sms text messaging through your
Rale Overmidas Clickatell: : Clickatell.com account
R Mo = No text messaging reminders
a50urcas

Do Mot enable multiple SMS pracessors

Seats/Booking

Sanices Login User [ Your Clickatell.com login 50 ABPro can connect and send SMS
reminders

SMS Processors

Time Slots Login S Your Clickatell. com login so ABPro can connect and send SMS

UDFs Password reminders

User Credits API_ID: —— This ID will be supplied by Clickalell com when you open an HTTF/S
account

SEMNDER_ID PrrTm—— [Cplianal] if you enter your Clickatell ragistered sender 1D the SMS will

show as coming from you.

Enabile Mo E‘ Sel to Yes for non-English sites 1o support special characler sets.
Unicode:

This screen is where you set ABPro to use Clickatell.com for sending SMS text messages.

You must have an account with Clickatell.com.

The data for this screen comes from your Clickatell.com account’s ‘Manage My Products’ page.
You should ensure your account is functioning properly before incorporating it into ABPro.

DO NOT enable multiple SMS processors.

This service should be used is you are outside of the United States. (Clickatell no longer works in the USA)
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SMS - EzTexting

 Joomlal ABPro - SMS Processors

¥ Save & Close © Cancsl @ Help

Control Panel ABPro sends two types of SMS messages
+ Reminders - to the customer

Appointments . } . .
pou + Maotifications - to Admin or the Resource Admin

Book-Qffs
Categories
Configure General Settings Clickatel EzTexting Twili
Coupons | I——
Extras * U5A & Canada ONLY ™ To use EzTexting you need to have an account with them. You wall need to request ‘AP access’
Payment for ABPro to talk to their senice
Processors Enable Mo E Yes = Messages will be sentvia sms lext messaging through your
Rate Owverrides EzTexting: EzTexting.com account
Mo = Mo text messaging reminders
Resources

Do Mot enable multiple SME processaors,
Seats/Booking

Sendces Lagin User. . Your EzTexting.com login 50 ABPro can connect and send SMS
remingers

SMS Processors

Time Slots Lagin R Your EzTexding.com login 50 ABPro can conned and send SMS

UDFs Password: reminders

User Credits

Appointment Bocking Pro Vier 3.0.2 - Copyright 2008-20132 - Soft Ventures, Inc

This screen is where you set ABPro to use EzTexting.com for sending SMS text messages.
You must have an account with EzTexting.com.

You should ensure your account is functioning properly before incorporating it into ABPro.
DO NOT enable multiple SMS processors.

This service can be used for USA or Canada only.
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SMS - Twilio

 Joomlal' ABPro - SMS Processors

¥ Save & Close © Cancsl @ Help

Control Panel ABPro sends two types of SMS messages
+ Reminders - to the customer

Appointments . } . .
painim + Motifications - to Admin or the Resource Admin

Book-Offs
Categories
Configure General Sethings Chckatel Ez lexting | Twiloi
Coupons ‘
Extras To use Twilio.com you need to have an account with them. The values below wall be found on your Twilio com “Account” screen
Pavment You will also need to upload the twilio-php helper library to your web server. See setup instructions at
L L . .
F'ru;l;nf.s"rs appointmentbockingpro.com
o b Lh
Rate Owverrides Enable Twilio: Ma |E| Yes = Messages will be sent via sms text messaging through youwr
Twilig.com account
irce
Resources Mo = Mo texd messaging reminders
gats/ (in o Mot enable multiple SME processors.
Seats/Bookin Do Mot enabl ltiple SMS
Senices
- Account SI0 I 1'¢ 1< from your Twilio com Account sereen
SM3 Processors

Time Slots

UDFs Auth Token: I This is from your Twilio.com Account screen

User Credits

Twilio Phone S With Twilio you need to buy a phone number, enler it here, Far testing
Mumber: you can get a free number from them
Appointment Booking Pro Ver 3.0.2 - Copyright 2008-2013 - Soft Ventures, Ina

This screen is where you set ABPro to use Twilio.com for sending SMS text messages.
You must have an account with Twilio.com.
You should ensure your account is functioning properly before incorporating it into ABPro.

DO NOT enable multiple SMS processors.
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Front End Screens

To access front end screen you need to assign a menu to them.
Normally the booking screen(s) would be on the Joomla ‘Main Menu’ and the others would be on the ‘User Menu’ (only
accessible after login)

Articles
Smart Search

Hewsfeeds

Appointment Booking Pro 3

ABPm Admin

ABPro Advanced Admin
GAD Booking Screen
Simple Booksng Screen

GAD Wizard Booking Screen

ABPro Front Desk

My Bookings
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Booking Screen

The booking screen’s appearance will vary greatly depending on what options you have configured in. The screen here is

fairly basic, it has a few UDFs and uses categories.

Enter header text here - clear for no header

Your Name:
Phone:
Email:

Refreshments:

ex: coffee for 101)

Favorite Fruit o Apples

© Oranges

© Bananas

help here
Sex Male -
Categor.  {Selecta Categony] v

Resource:

Submit Request

Enter footer text here - clear for no footer

swared by ApportmentBockingPro, com

Select a Category to fetch Resources..

ST

Category. Selecta Category | v
Select a Category

Resource:

Edmonton Office

Enter footer text here

_| Select a Resource Category ]

werad by AppointmentBookingPro.com v 1.4

Category: Calgary Office v
Resource:  {SelectaResource v |
Select a Resource

DrFoo
ear for no footer

owered by Appointment! Dr O'Bar

T — T 5 i

Then it fetches the available dates..
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(e wrare v

Category: Calgary Office v
Resource: new guy v
Date/Time: SelectDate il

<< February 2009 >> estJ
SIM|TIW|T|F|S

[+
1516 17 18 19 20 21
22 23 24 25 26 27 28
172 3 4 5867
8 910 1112 13 14

Finally choose available timeslot..

here - clear for

JEXR Vare v

Category: Céibéfy Office v

Resource: new guy v

Date/Time: 2000305  E  [Seledatime i+

- | Select a Time
SubmitRequest | | 5:00 Al - 9:00 Al

1 10:00 AM - 11:00 AM
owerad by AppointmentBookingPro.com B '11:00 AM - 12:00 PM
1 1:00 PM - 2:00 PM
12:00 PM -3:00 PM
1 3:00 PM - 4:00 PM

Enter footer text here - cleg 9:00 AM —10:00 AM
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GAD Booking Screen
The booking screen’s appearance will vary greatly depending on what options you have configured in. The screen here is
fairly basic, it has a few UDFs and uses categories.

Appointment Booking

Your Name
Phone
Emall

Refreshments:

Favorite Fruit

Sex

Category
Resource

Enter header text here - clear for no header

) Oranges
) Bananas
help “ece

Mate -

Select a Category «

Submit Request

Enter footer text here - dear for no footer

vy AgpornmentSookngPie. com

Again, category..

Category:

Resource:

ST

Select a Category] v
Select a Category

| Calgary Office
Edmonton Office

T

Enter footer text here

_| Select a Resource Category ]

If you have multiple resources it will show in day mode — all resources for one day.

Category:

Resource

DrFoe
Mr Smith
new Quy

Dr O'Bar

Calgary Office -
All (Day View)

Grid Start Date: 2009-2-16 =

Grid Start 8:00 AM

v End 500PM ~

[8AM |9 Am [10Am [11aM  [Noon [1Pu [2PM [3PM [+Pm
| v |« || @] & | 7 ) VT
v | v BNOW <« | T
v | v [ ¢« T « ] Rl v | « |
il . i e | A i s
[8AM [9AM [10Am  [11.AM [Noon [1PM |2Pu [3PM [4PN

| « Indicates an avaliable imeslol, dick on green checmank to select D « Indicates an unavaliable timesiot

Submit Request

Things to note; the grid date selectable by the customer as is the time range.

Available timeslots are green and clickable (can be changed in css).To select a timeslot click a green box.
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My Bookings

IF you have Require Login = Yes, a booking can only be made by a registered user. If a logged in user makes a booking,
ABPro will record the UserlID with the booking. This means you can offer them a ‘My Bookings’ screen if you like.

My Appointment Bookings John Doe
Dale Fitter: = 2012-11-02 =9 % Clear Dates | S®lect Status [=]
Resource Date v From Uil Seats Status
Dr Bar Frilov 2, 2012 5:00 AN 10:00 AM 1 Cancal How Accepied
Bus Tour FriNov 2, 2012 1:00 PW £:00 PW Z Cancel Now Accepled
Cradit Activity
As bookings are made they will appear below. This list shows the 20 most recent credit activity items.
Comment Booking Increase Decrease Balance Operator Timestamp
Credit used for booking Mow 2/ 1:00 PM - Bus Tour desc 2123 17.02 John Doe  2012-11.01 14:48:23
Credit used for booking Mo 2 /5:00 AM - Dr Bar desc 1.78 3B 25 John Doe  2012-11-01 14:47:33
. g= Super
Admin EDIT, balance now: 50 50.00 User 2012-11-01 14:35:51
Appointment Booking Pro Vet 3.0 - Copyright 2008-2012 - Soft Ventures, Inc

The ‘Cancel Now’ link will only appear if you have ‘Allow Cancel’=Yes, see the Configuration section of this guide.

The top section shows bookings, the lower section shows User Credit activity.
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Front End Admin
The Front End Admin screen is activated by a menu call...

Articles
Smart Search
Hewsfeeds

Appointment Booking Fro 3

ABFro Admin

ABPro Advanced Admin
GAD Booking Screen
Simple Booking Screen

GAD Wizard Booking Screen

ABPro Front Desk

[Ty I
My Bookings

You can delegate administration duties to other users. Rather than having to give them access to the Joomla Admin back
end, which can be intimidating, ABPro offers two front-end admin screens.

To use these a user must be designated as a ‘Resource Administrator’, see the Resource setup for details on how to do
that.

The simple Admin screen has very basic capabilities.

Appointment Booking Admin

ExporiCSV | Printer Friendly

Q, Dati Fitter: 2012-11-02 _ﬁ ﬁ Clear Dates

Select Resource |E| Select Status |E|

[ D Name Email Resource Date/Time Service Status Pmt
[ 1466 JohnDoe jd@softventures.com Or Bar FriMov2 09:00 G0 Minute Accepted  Paid
[[] 1467 JohnDoe jdmsofiventures. com Bus Tour  FriMNovZ2 1300 Accepted Paid
[[] 1468 SuperUser suppor@sofventures.com Dr Bar Thu Movd 1300 G0 Minute Accepted Paid

Appointment Booking Pro Ver 3.0 - Copyright 2008-2012 - Soft Ventures. Inc

This screen offers only the ability to see bookings and process them.
Only bookings for resources that they are set as ‘Resource Administrator’ for will be shown here.
Screen filtering works like the back end. Click on the email address to send a message.

Click on the name to open the booking detail screen.
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Appointment Booking Admin - Booking Detail

Save Changes | Cancel

Mamea™

Phomne:

Email:

Use SNS:

SMS Phone:

SM3 Dial Code:

Category

Resaurce:

Serdce:

Start Date:

Stant Time:

End Time:

Booked Seats:
Usger Defined Fialds

Request Status:

Payment Status;

Tiokal

Drepait

Amgunt Due ©

Manual Payment :

Credit Used

P . Y

148

1466

John Doe

di@sofventures.com

Ho E|

Dr Bar [=]

&0 Minute =
2012-11402 =

03[z] || 0[] | gvenim)
10[=] || 00[=] | mnmm

Label Value
Cell;
Fawvourite Fruit Oranges
Accepted |E|

Paid [+]

s 000

s 000
s 000
g 000
51175

These fields are from the booking request.

They can be modified by the adminisirator.

An example might be whers a requested dals is not

avallable so the adminisirator phones the requester

and agrees on a new date or ime. The Administrator
would then change the date hara.

Set request to Accapted, Declined or Canceled. Email
massages will be senl when changing to Acceplad
or ‘Cancelled.

Administralor can indicate payment has been
recehvad.

Booking tetal charges

Dreposit paid at time of boaking

Balance owing

Payment collected manually by staff

(ex: wealk-in or phone credit card)

If User Credit Systemn in use, this shows amount
deducted from users credits
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Credil Usad :

Coupon Lsed :
Fayment Tan D

Current Calendar:

Fost b Calendar

Admin Comment

Timestamp:

511.75

Google
mSiphtrad 0douddhke1s502hkd

Yas

2012-11-01 14:50:35

HUser Credit System in use, this shows amount
deducted from user's crediis,

PayPal, or Authorize. net, generated code for this
fransaction.

Yes of Mo

Administrator can enter an internal comment.
Example: Fhoned [0 confinmed mew and ime’

Server datatime of last change to record. Mumber in
parenthesis beside the label is the user id of tha
operator thal made the change.

See the back end Appointment Detail section of this guide for information of what the various fields mean.
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Front End Advanced Admin

If you wish to give your resources more control, such as setting timeslots and book-off for the resources they administer,
you can give them access to the Advanced Admin screen.

Appointment Booking Admin
Bookings REesources Services Time Slots Book-0ffs PayPal
AuthNet 2CheckOut Coupons Extras
Bookings Export/CSV | Send Email Reminders | Send SMS Reminders | Printer Friendly
(), Date Filter: | 2012-11-02 = 4 Clear Dates
Select Resource [ Salect Status L]
ID Hame Email Resource Date/Time W Service Status Pmt
] 1466 lohn Doe jd@softventures.com Dr Bar Fri Now 2 09:00 &0 Minute Accepted Paid
[7] 1467 John Doe  jd@scfiventures.com Bus Tour Fri Nov 2 13:00 Accepted Paid
| 1468 Super User support@softventures.com Dr Bar Thu Mow 8 13:00 60 Minute Accepted Paid
Appointment Booking Pro Ver. 3.0 - Copyright 2008-2012 - Soft Ventures, Inc

This allows the resource administrator to manage the day to day operations.

Each tab corresponds to the respective back end administration function but is limited, where applicable, to only the
resources this user has been assigned to administer.

Tabs can be turned on/off in the ABPro Configure screen, Front End Admin tab.

Note: Categories is not available here as category is above resource in the hierarchy and can only be managed by the
back end administrator.

The Advanced Admin front end screen is activated by a menu call...

Articles

Smart Search

Hewsfeeds

Appointment Booking Fro 3
ABFro Admin
ABPro Advanced Admin
GAD Booking Screen
Simple Booking Screen

GAD Wizard Booking Screen

ABPro Front Desk

[Ty I
My Bookings
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Front Desk

This screen is new in version 1.4 and offered the resource administrator 3 views of the upcoming appointments.

The front desk screen is for staff to use and should not be shown to the public.

You must be a resource administrator to use the Front Desk. Only bookings for resources that you are designated as
resource administrator will appear in the screens. Use the resource setup screen to set who is a resource administrator.
To set resource administrators, use the Resource setup screen, about %2 way down the screen is where you assign

administrators.

Articles
Smart Search

Hewsfeeds

Appointment Booking Pro 3

..........

See also “Using the Front Desk” later in this guide.
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Month View

Reception Desk Super User

Month View IEI

Add Booking | Customer History [FiShow SeatTotals | Seect Resource [w] | | SelectStatus [w]

October 2012

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 B
00 Ph|Super 11:00 AM|Super
User
2:00 PRI|Super 11:00 AM|Super
Jser User
) g 9 10 11 12 13
10:00 AM|Super 1:00 FM|John [
User
14 15 16 17 18 19 20
900 AM|Super
Ussr

| 9:00 AM-10:30 AM |

21 22 23 24 25 27
Dr Bar
1:00 FM|Reb Test 1:00 PFM|Super Z:0 90 Minute MiSuper 2:00 PM|Rob Test
J3 User J3
300 PM|Super 1:00 Fijrob test 2
User 300 PM|Rob Test
J3
28 29 30 k4|
£:00 PM|Super 11:00 AM|Rob Test
User

Appointment Boocking Pro Ver 3.0 - Copyright 2008-2012 - Saft Ventures, Inc
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Week View

RECEptiDn DESk Super User

Export'C3V | Send Email Reminders | Send SMS Reminders

Week View |E| P

Add Booking | Customer History FShow Seat Totals Select Resource IEI Select Status [3

Week View

Sunday October 21, 2012

Monday October 22, 2012

Tuesday October 23, 2012
1.00 PM Dr Bar 60 Minute 1 Rob TestJ3 rob.stevens@softventures.com Accepted
J00PM DOr Bar 60 Minute 1 Super User suppon@sofiventures.com Accepted

Wednesday October 24, 2012

1.00 PM DOr Bar 60 Minute 1 Super User support@softventures.com Canceled
[ 1:00PM Bus Tour 3 rob test 2 rob.stevens@softventures.com Accepted
[[] 3:00PM DrBar 60 Minute 1 Rob Test J3 rob.stevens@softventures.com Accepted

Thursday October 25, 2012

200PM  DrBar 60 Minute 1 rob test rob.stevens@softventures.com Accepted

Friday October 26, 2012

11:00 AM  DrBar 90 Minute 1 Super User support@sofiveniures.com Accepted

Saturday October 27, 2012
Z00PM  DrBar 60 Minute 1 Rob Test J3 rob.stevens@sofventures.com Accepted

Appointment Booking Pro Ver 3.0 - Copyright 2008-2012 - Soft Ventures, Inc
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Day View
Reception Desk Super User

ExportiC3V| Send Email Reminders | Send SMS Reminders

Day View IEI

Select Resource |E| Select Status E|

Add Booking | Customer History Jsrmw Seat Totals

October 24, 2012
[ 1:00PM Dr Bar 60 Minute 1 SuperUser suppert@softventures.com Canceled
] 1:00PM Bus Tour 3 robtest? rob.stevens@softventures.com Accepted
[ 3:00PM Dr Bar 60 Minute 1 RobTestJ3 rob.stevens@softventuras.com Accepted

Appointment Booking Pro Ver. 3.0 - Copyright Z008-2012 - Soft Ventures, Inc

In each view, clicking on a specific booking will open the booking detail screen.

The resource administrator can also send email and sms reminders from the week or day views by selecting one or more
bookings then clicking the appropriate reminder link.

Front Desk Booking

The staff booking screen is accessed via the Add Booking link..

Reception Desk

Maonth View B

Add Booking | Customer Hislary

=2

The booking screen is similar to the normal GAD booking screen but with some enhancements for a staff to making
phone bookings.
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'Reception Desk Booking

Select a User Mot Registered B Search
Your Name:

Phone:

© Email:

Resource: All (Day View) El

Grid StartDate: 2012-11-03 &= GlidStarI:| 8:00 AM E| Eng:| 00PM E|

sat :
3N ora012 [gam  [oam  [10am  [11am  [Noon  [1PM l2Pm [2PM [4PM |E
oeer | @ ) [ o | @ [} o |
Bus Tour ’ o & ® ® ] | ® © ®©
[8AM  [9AM  [10AM  [11AM  [Noon  |1PM |2PM |3PM |4PM
|:| - Indicates an available timeslot, cick on green checmmank to select.
D = Indicates an unavailable timeslot
Coupon: gE—
| Booking Status: | Accepted [
Comment:
Confirmation: Send an email confirmation

| Book Mow || Cancel |

.....................................................................................................................

powered by AppaintmentBookingPro.com v 3.0
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Special Functionality
Select A User: This is a drop down list of all registered users on the site. The operator can select a user to make the
booking for. Or, use the ‘Search’ link to locate the user.

Booking Status: The operator can select what status the booking should be added with.

Confirmation: The operator can decide to send a confirmation email or not.

PayPal is never called from this screen.

Passenger Manifest or Class List

In scenarios where you are allowing multiple seats per booking, such as a tour or class, it is often handy to have a list of
passengers, students, etc. The manifest offers that.

Another feature that works well with the manifest is the ‘Show Seat Totals’ option on the front desk day view.

DayView «

Add Booking

Reception Desk

Administrator

Send Email Reminders | Send SMS Reminders

[ ShowSeatTotals Select Resource v  Select Status v

December 17, 2009
] 9:00AaM City Tour 3 Administrator rob.stevens@sofiventures.com Accepted
[F] 10:00AM  City Tour 4 Jane Doe janed@hotmale.com Accepted
[7] 10:00 AM  City Tour 1 RobTest rob.stevens@sofiventures.com Accepted
[F] 10:00 AM  City Tour 3 Joe Customer joe@foobar.com Accepted
[F] 10:00AM  City Tour 2 Administrator rob.stevens@sofiventures.com Accepted
] 11:00 AM City Tour 4 Administrator rob.stevens@softventures.com
[ 1.00PM City Tour 3 RobTest rob.stevens@softventures.com
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Reception Desk Administrator

Click on start time to open Manifest
Send Email Reminders | Send SMS Reminders

Day View | Search |
[V Show Seat Totals  Select Resource v  Select Status v
December 17, 2009
[ 9:00 City Tour 3 Administrator rob.stevens@sofiventures.com Accepted
Total Seats Booked: 3
[F] 10:00AM City Tour 4 Jane Doe janed@hotmale.com Accepted
[[] 10:00AM City Tour 1 RobTest rob.stevens@softventures.com Accepted
[F] 10:00AM City Tour 3 Joe Customer joe@foobar.com Accepted
[F1 10:00AM City Tour 2 Administrator rob.stevens@softventures.com Accepted
Total Seats Booked: 10
[ 11:00AM City Tour 4 Administrator rob.stevens@sofiventures.com FPending
Total Seats Booked: 4
™ 1.00 PM City Tour 3 RobTest rob.stevens@softventures.com Pending
Total Seats Booked: 3

Click on a timeslot’s start time link to open the manifest for that timeslot. You can Print this and use the side checkboxes
to tick-off for a paper attendance record.

Manifest
Print | Cancel
This is the Manifest header area, Put instructions or comments here
City Tour
Thursday, December 17 2009 / 10:00 AM - 11:00 AM
Name Phone Email Status Payment Seat #
D Administrator rob.stevens@softventures.com Accepted Pending Adur 2
D Jane Doe janed@hotmale.com Accepted Pending Adult 1
Child 3
D Joe Customer joe@foobar.com Accepted Pending Adult 2
Child 1
D Rob Test rob.stevens@softventures.com Accepted Pending Adult 1
This is the Manifest footer area. Put instructions or comments here
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CSS

The CSS file for the front end booking screens is editable via the Edit Files menu. See the Edit Files section for more
information.

The CSS file can be edited from within ABPro’s admin screens under control panel; Edit Files

Language file

The language file for the front end booking screens is editable via the Edit Files menu. See the Edit Files section for more
information.

This is used to translation of the front end to another language and also for changing the screen labels.

The language file can be edited from within ABPro’s admin screens under control panel; Edit Files
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Email Reminders cron module

Overview

Web applications are driven by people requesting pages so they cannot wake up in night and automatically send out
reminders.

However, the operating system that Joomla is running under does support that sort of thing via what is called cron jobs,
or scheduled tasks.

| have made a module that uses cron to send automated reminders. This requires cron be available from you hosting
company, most allow the use of cron jobs but some do not.

The module mod_sv_reminders, an add-on to ABPro, does not do automated email reminders by itself.

It installs a file, reminders_cron.php, that can be called by your server's cron facility and when it is, it will look at the
module parameters and send email reminders to accepted bookings. The module needs to be 'Published' but need not
appear on any site page. It is really just a way to let you set parameters for the reminders_cron.php to read at runtime.

Installation, setup and test

Step 1 Download and install the module

Download from link above then install as with any other module - nothing special here.

Step 2 Module Setup

Set Enabled = Yes
and Show Title = No

Details
Module Type: mod_sv_reminders

Title: Email Reminders for ABPro and RE
Show Title: & No  ves

Enabled: ~ No * Yes

Position: et -
Order:  0::Main Menu >
Access Level: [ERSTEREN |
Registered
Spedial
10: 64

Description: Reminder Module for ABPro and RBPro. This module is used n
conunction with your servers cron facity 1o send out
automated email reminder messages.

You can set the Menus to None as it does not need to appear on any page.
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Parameters

Parameters
» Module Parameters

Days Before Booking 3
Component ABPro «
Version 13 v
Email Results To

TestMode & No C Yes

Days Before Booking:

Enter a number days in advance of the booking time that you wish the email to be sent.
You can have multiple days separated by comma.

Example: 3 = send a reminder 3 days before the booking.

Example: 5,3 = send a reminder 5 days before AND send a reminder 3 days before

This field must be integer value(s) - no 3.5 days.

Component:
Select either ABPro or RBPro

Version:

For future use, currently only supports version 1.3 of each component.

Email Results To:
You can enter an email address that will receive a status report after each cron run.
If left blank the report will be sent to the email address in the component's (ABPro or RBPro) Configure / MailTO setting.

Test Mode:

For testing, see below.

Step 3

160

Cron Setup

After you have the module installed and configured, your next step is to setup or schedule the cron job at your webserver.
Each hosting provider will have their own unique process for exactly how to do this. But in each case, you need to create
and name a new Cron job, define how often the Cron job should run (this should be once per day), and point the Cron job to
the correct path to the reminders_cron.php file. Below are 2 video tutorials that will demonstrate the setup procedures for
common hosts.

You need to know the physical path, on the server, to the file reminders_cron.php

There is a file included in the module to do this for you. From your browser issue the request:
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http://yoursite.com/modules/mod _sv_reminders/show path.php

You will get back a screen like this..

Path for cron job: /lone"contelt-llmla'les!_.l 15N/modules'mod_sv_reminders/reminders_cron.php
CPanel cron command /usr/bin/php '-’bomelconlent-'hml‘!esl_ﬂ SN/modules/mod_sv_reminders/reminders_cron.php'

Note: some hosts may have different path for php, ie: something other than '‘usr/bin‘php'

Cron setup tutorials

Hosting sites that use CPanel

Setup on GoDaddy.com

Step 4 Testing

The file reminders_cron.php has some code at the beginning to prevent it from being called interactivity by a malicious user.

For testing you can set 'Test Mode' (above) to Yes and call reminders_cron.php from your browser like:
http://yoursite.com/modules/mod_sv_reminders/reminders_cron.php

When calling as above, you will just get a blank screen and the results will be emailed out.
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http://yoursite.com/modules/mod_sv_reminders/show_path.php
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Google Calendar and ABPro

This section covers the requirements and setup for using Google Calendar with ABPro.

Requirements

A Google Account for creating and using Google Calendars.

e PHP 5.1.4 or higher
e Google Data PHP Client Library (from Zend)
e ABPro 1.4.1 beta 5 or higher

Setup GData library

You will need to download the Google Data PHP Client Library and upload it to your server. The Google Data PHP Client
Library is part of the Zend Framework but can also be installed standalone.

First get the Google Data PHP Client Library from:
http://framework.zend.com/download/gdata/

The download contains several folders but the only one you need is the /library one. Extract the 'library' folder from the
downloaded zip file and ftp it up to your server. You MUST put the /library folder in the top level Joomla directory. This
is because rather than trying to change your php include_path with php.ini or .htaccess, ABPro will just look in that
location.

£ dev_15
@) administrator
B cache
E][D components
E]@ images

! Elu‘j indudes
@3- loncube
@ language
@-0 lbraries

Http

Uri

Validate
Exception.php
Gdata.php
Loader.php
Registry.php
Uri.php
Version.php

IO 000

£

162 Copyright 2008-2014, Soft Ventures, Inc.
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Setup ABPro
You need to do two things; tell ABPro you want to use Google Calendar and set each resource so it can access a Google
Calendar.

Choose Google Calendar in ABPro Admin Configure / Calendars

Appointment Booking Configuration

Basic Satup Calendars Graphic Avalisbiity Display Messages PayPal Chckateil

§s € which optional 3rd party Calendar you want the Appointment Booking System to talk to

None

EventList (click here for more information about EventList)
This one is not & actuslly calendar but some people really lke it
@ Google (click here for more information about Google Calendar)

RAequires an account with Google and Zend Ge

~

JCalPro (click here for more information about JCalPro)

ogle Cata Client Libraries insialied on your server

Now for each ABPro resource set what Google Calendar you want bookings added to.

In the Resource setup screen enter Google Login information and calendar ID.

Google Login User: rob.stevens@softventures com

Google Login Password: esesssssecse

it Calenda JCalPf

Google Calendar ID; 913gosiclmiakd7i2uu194cfe@group.calendat

To get the Calendar ID, open the Calendar settings screen in Google.
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=TT o T

«  April 2009 »
S M T WTF S
% 30 31 1 2 FNA
5 6 7 8 9 1011
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 | o

5
8:15
2pR
w My calendars
.
ABPro (available in ... 14
Agro a1
Seftings Cre
+ Other calendars seftnos
T —n Create event on this calendar
d's calenda = 5
Settings Add Notifications
Send to a friend
EEEEEEN
EEEENEN
EEEEREN

In the Calendar Settings screen near the bottom you will see the Calendar Address section and on the right the Calendar
ID. For your primary Google Calendar this will be the same as your Google login ID but for secondary calendars it will be

a long cryptic value.

—

Private Address: | XML JICAL JHTML

e 0" wadth=

frameborder="0" scrolling="no"></ifr

Reset Private URLs

;h:’l']fl_ﬁl_;: calendar google.c

Sl LT LT (Calendar 1D: 913gcejcj0mfakd7i2uu 194gig@group. calendar. google com)

Now new bookings for this resource will be added to your Google Calendar.

As with all 3rd party calendars the communication is one-way only. Changes made in your Google Calendar will have no

effect on ABPro.

Adding a Google Calendar Menu It

em

A simple way to display your Google Calendar is with a 'Wrapper'.

Add a new menu item of the type Wrapper.
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User

o

Web Links

o

o Wrapper
o Wrapper
o Wrapper
0 External Link
a Separator
o Alas

In the Wrapper setup screen enter the HTML link from Google into the '"Wrapper URL' field.

Menu Item: [Edit) e v © O

Save Apply Close

Menu ltem Type » Parameters (Basic)

Change Type Wrapper URL  hap./iwew google comicalen
Wrapper

Help

Displays an drams 10 wrap an external page or ste into Joomis' Biars @ No © vos @ Ao

Menu ltem Details Widath 100%
0 107 Height 500

Tithe: Google Calendar

Allas:  google-calendar
Link: ndex php opsonecom_nrapperSvew=wrapp: » Parameters (System)

» Parameters Advanced

You get the link URL from your Google Calendar, Calendar Settings page.

Auto-accept invitations Auta-accent invitatione that do not conflict
Calendar Address

You can embed Google Calendar in your website or bl our configuration tool to generate the HTML you need.

! ’ <iframe src="http:/ww. goagle com/calendar/embed?

! src=913gcejcj0mfqkd7i2uu194gfg%

! 40group.calendar google com&ctz=Amenca/Edmonton’

‘ 1 style="border. 0" width="800" height="600"
frameborder="0" scrolling="no"></drame>

Calendar Address: - =8 LAY (Calendar ID: 913gcejcj0miqkd7iZuu 194afg@group calendar google com)

n £ Lirne

That's it.
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Seats & Extras in Google Calendar

You can have the Google calendar insert contain Seats and Extras...
In the Configure screen, Calendars tab..

For Seats...

(EXDUX (YPES d5 Jnyuring g user eneis win gppear m e cdienugi

Event Body: |<b>(resource], [resource_service]</b> has been booked for <b><i>

This will appear in the calendar detall area. You ¢an use the tokens as listed on the 'Messages' 1ab.

Daylight Savings v o |

ARPrn slnres imaa in lacal ime hit came rd nantv ralandare atara

Will produce..
nTest 8am Test 8am ammr 3l fak 8am lkok gam Garth
test 10am tom Bam XCIXCIXC Sam ttttt 9am Test Name
. m French onio
| ) Izet
.~ Rob Test b s
1
"‘ When Mon, November 30, 9:00am - 9:30am e 9
. Description Resource (ro), Service 1 (30 min) has been About Us
"'\ booked for Rob Test for this dateftime: Kk
i Monday November 30, 2009 10:00 ; hi
| to Monday November 30, 2009 10:30 Diana Chint
Aduit1 =5 more
‘ Chila:2 2%
n este a isto
1‘ more detaliss copy to my calendars ed Test
/ihhgh
T TIam GREUIgE ~QuUIy grgur T TTam JErunme wwam Nitin
:lm =@ more 25 more =g more
29 30 Dec 1 2 3
njohn 9am Ald'.rann 10am andreas  Sam kukk) gam Vallagrupper
And for Extras ..
AR A R s g R S e R A 1 R e
Event Body. [resource] has been bocked for [requester name]

<br/>Blue Widgets:<i>[Blue Widgezs]</i>

This will appear in the calendar detail area You tan use the to s listed on the 'Messages'{ab

Daylight Savings

oo 1 AQDrA stnrac timae in lacal ima hut sama 2rd nachs calandars ctara
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Will produce..

17 18 15 20
Liliana ——Qam bun turkusr Qamloras  OaeaTH  Afamees
Munil X ‘eer
dfgdl  Administrator tia
Marc Pl
22m  When Wed, December 2, 12pm—1pm cer
Description  Resource 1 has been booked for Administrator :
bill Blue Widgets:3 pix
John res
Abou  more details» copyto my calendars 3
gdfg | i
8 more s s T TZpm Agusti
Dec 1 y £ 3 4
n andreas 9am kukkj sam Vallagrupper 10am Mike
n Mike Smith sam Rofaulo/. 10am K 1pm abed
12pm Administrat 41am DDD
Limitation

The technique for doing this is very simple and has no logic for limiting inserts based on resource.
That means that if you have 3 different 'Adult’ seat types for 3 different resources, the insert cannot show only the Adult seats for the

resource the customer chose, it must show all.
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Community Builder and ABPro

Overview
ABPro can be set to pull user information from their CB profile, into a booking screen.

This is done by setting up ABPro UDFs (user defined fields) for your booking screen and telling ABPro to pre-fetch data
for these fields from the user’s CB profile.

UDF Settings for CB

User Defined Field Detail

This screen is used to create or edt User Defined Felds
1D 10
Screen Label C

Type Teabox -

Size

Rows P only spplies if control type » Texibox
Columns 40 only sppliea if contral type = Textbox)
Radio Butlons or

Listitems

Required Field
Help Text Enter your oty

Tooltp:

If you are using Community Builder and wish to populate an ABPro UDF field from a CB profile field, set the field mapping here,
Only Textbox or Textarea fields can pre-ill from Community Builder.

CB Profile Field: lety | w

Read Only. Yes w Setto Yesif you do not want visitor to change the value
Note: Changes, if allowed, are never written back to CB.
Changes are only stored in the ABPro booking

Display Order 8

Published Yes w

Notes® All text fields can accept a maximum of 255 characters
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If you are using Community Builder and wish to populate an
Only Textbox or Textarea fields can pre-fill from Community
CB Profile Field: L oy iy
Read Only: Select a CB profie value s
address o
company k
Display Order: country
f
Published: o
nterests
Notes: All text fields can accept ; '#stname e
locanon
middlename
name
occupaton
Appointment Bocking Pro Ver. 1.4.2 4 ::::e 1l
{ usemame
e zipcode

Select the CB Profile field from the dropdown list. This list is created from your CB profile table and will only be
populated if you have CB installed.

You can also set the field to be read only if you do not want the person doing a booking to be able to change the values.

Note: Changes, if allowed, are never written back to CB. Changes are only stored in the ABPro booking.
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JomSocial and ABPro

Overview
ABPro can be set to pull user information from their JomSocial profile, into a booking screen.

This is done by setting up ABPro UDFs (user defined fields) for your booking screen and telling ABPro to pre-fetch data
for these fields from the user’s JomSocial profile.

UDF Settings for JomSocial

If you are using JomSocial and wish to populate an ABPro UDF field from a JS profile field, set the field mapping here.
Only Textbox or Textarea fields can pre-fill from JomSocial.
JS Profile Field: Land phone =

Read Only: Yes B Set to Yes if you do not want visitor to change the value.
Note: Changes, if allowed, are never written back to JS.
Changes are only stored in the ABPro booking.
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CNENGES 3rE SNy SISTED I INE ABFIC SooWng.

JS Profile Field:
Read Only:

i Land phone

i)

| Select a JS profie value
| About me

| Address

| Bethday

Display Order.
Published:

i City / Town
College / University
| Country
Gender

. . Graduation Year
Notes: All text fields can § -

wn

| Mobde phone
| State
Websae

If you are using JomSocial and wish to populate an ABPro UDF field from a JS profile field,
Only Textbox or Textarea fields can pre-fill from JomSocial.

b not want visitor to change the value
never written back to JS
ABPro booking.

tharacters.

Appointment Bocking Pro Vel T-5.5 - CODyNgNT SUUS-200Y - Soft Ventures, Inc

Select the JomSocial Profile field from the dropdown list. This list is created from your JomSocial profile table and will
only be populated if you have JomSocial installed.

You can also set the field to be read only if you do not want the person doing a booking to be able to change the values.

Note: Changes, if allowed, are never written back to JomSocial. Changes are only stored in the ABPro booking.
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Joomla Profile plug-in and ABPro

Overview
ABPro can be set to pull user information from the Joomla Profile plug-in profile, into a booking screen.

This is done by setting up ABPro UDFs (user defined fields) for your booking screen and telling ABPro to pre-fetch data
for these fields from the user’s Joomla Profile plug-in | profile.

UDF Settings for Joomla Profile plug-in

If you are uzing the Joomla Profile plug-in and wish to populate an ABPro UDF field from a Joomla profile field, zet the field mapping here.
Only Textbox or Textarea fields can pre-fill from the Joomila Profile. NOTE: The plug-in must be enabled AND at lzast one user profie value entered or the list will

show empty.

Joomla Profile plug-in

Fiekd: profile phone El

Read Only: No Set to Yes if you do not want visitor to change the valus.

Maote: Changes, if allowsd, are never written back to JS5.
Changes are onhy stored in the ABPro booking.

If you are using the Joomla Profile plug-in and wish to populate an ABPro UDF field from a Joomla profile field, set the field m
Onhy Textbox or Textarea fields can pre-fill from the Joomla Profile. NOTE: The plug-in must be enabled AND at least one use
show empty.

J la Profile plug-i
F?;J,Iﬂ L profie phone El

Read Cnhy: E::ﬁ: :;;:E? profie value want visitor to change the walse.
profle. address2 are never writben back to J5.
L beosorbeing.
profile city
Set to ves if you do not profile region
Mote: Changes, if allow| profile.country Joomla profile.
Changes are only store{ profile. postal code
CB Profile Field: profile website
Read Cnhy: Fp::j::f;;;n::Znnk lvant visitor to change the valus.
rofle dob are never written back to CEB.
g—:rg:ﬁ:—m—ry—mmm b:»:lkir-;.

If you are using JomSecial and wish to populate an ABPro UDF field from a JS profile field, set the field mapping here.

Select the Profile plug-in profile field from the dropdown list. This list is created from your Profile plug-in table and will
only be populated if you have Profile plug-in enabled and at least one user’s profile item added.

You can also set the field to be read only if you do not want the person doing a booking to be able to change the values.

Note: Changes, if allowed, are never written back to Joomla profile. Changes are only stored in the ABPro booking.
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How to setup Single Resource, Service or Category Modes
To set ABPro into single resource, single service or single category mode you need to be able to tell it what resource,
service or category to display.

The booking screens support two methods of doing this.

1. Called by Menu
2. Called by URL

Called by Menu

When you create a menu item to call ABPro use ‘Advanced Options’ Screen.

Joomilal Menu Manager: Edit Menu Item

« Save &Close  FSave&Mew [ SaveasCopy € Close | @ Help

Diatails Advanced Options Module Assignment for this Menu ltem

Advanced Options /
Screen Display Mormal a

Id Single Resource

Single Category
Grid Start Time
Single Senice

Grid End Time

Link Type Options

i~ o i L]

Screen display can be set to Single Resource, Single Service or Single Category.

ID is the resource, service or category id that you want the booking screen to display.

These are only used for the public booking screens DO NOT set these for the Front Desk menu item or its bookings screen will

encounter errors.

Called by URL

If you are calling from a content page, you can use a querystring parameter on the URL.

You simply take the URL and add '&res=x', &srv=x’ or '&cat=x' where x is the appropriate resource, service or category
id.
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A simple way to get the URL is make a menu that calls the screen you want (simple or GAD) then click on it. Take the URL
that Joomla created and add "&res=123"

If using SEO and ABPro 2.0.3 or above you need a “?”. See below.

An example URL would be:
http://YourSite.com/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&res=2

http://YourSite.com/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&cat=123
http://YourSite.com/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&srv=456

If using SEO and ABPro 2.0.3 or above you need a “?”.
http://appointmentbookingpro.com/appointment-booking-demo39.html?res=8
http://appointmentbookingpro.com/appointment-booking-demo39.html?cat=2

http://appointmentbookingpro.com/appointment-booking-demo39.html?srv=3

QS parameters are not compatible with SEO and ABPro prior to 2.0.3.

174 Copyright 2008-2014, Soft Ventures, Inc.



Querystring parameters

Normally you would use the ‘Configure’ screen to set your GAD grid to open on; ‘Today’, ‘Tomorrow’, etc.

If you need to dynamically change that you can use a link from a content page and pass information telling ABPro how
you want it to open. You can use querystring parameters to control what date the GAD screen opens on and also the
time range.

A simple way to get the URL is make a menu that calls the screen you want (simple or GAD) then click on it. Take the URL
that Joomla created and add the appropriate ending.

Mygridstarttime / mygridstarttime

You can call the booking screen via a URL with a querystring parameter tacked on the end, like:
/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&mygridstarttime=9:00&mygridendtime=13:00

This might be used where you want to open the grid only showing the morning in one case and only the afternoon in
another.

If using SEO and ABPro 2.0.3 or above you need a “?”.
http://appointmentbookingpro.com/appointment-booking-demo39.html|?mygridstarttime=9:00&mygridendtime=13:00
QS parameters are not compatible with SEO and ABPro prior to 2.0.3.

mystartdate

You can call the booking screen via a URL with a querystring parameter tacked on the end, like:
/index.php?option=com_rsappt_pro2&view=bookingscreengad&Itemid=58&mystartdate=2009-09-14

This could be used if you were booking for events in the distant future and wanted a link for the event detail screen to
the booking screen with the booking screen opening on the event date or week.

See the previous section for how to call specific resource or category via URL.

If using SEO and ABPro 2.0.3 or above you need a “?”.
http://appointmentbookingpro.com/appointment-booking-demo39.html?mystartdate=2012-09-14
QS parameters are not compatible with SEO and ABPro prior to 2.0.3.
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Menu parameters
You can set menu parameters to adjust the GAD grid start/end times. For ABPro 2.0 and above.

Joomla!l’ Menu Manager: Edit Menu ltem

m v Save & Close | <+ Save&MNew [1SaveasCopy @ Close @ Help

Details Advanced Options Module Assignment for this Menu tem

Advanced Options \

Screen Display hNormal -
Id

Grd Start Time 13:00

Grid End Time 19:00

I ink Tuno Ointione
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Multi-Language Operation

Overview

BIEE™ o EEs

Prendre rendez-vous

Entrer le texte de t8te icl - dair pour aucun en-iéte
Votre nom

Téléphone

Version 1.4.5 is the International version with support for UTF-8, all elements (resources, categories, services, messages,
etc) will support language file keys.

For example, rather than entering a confirmation message into the ABPro message box, you can enter a language file
key. Create your confirmation message(s) in whatever language files you support and ABPro will send the language
specific confirmation message

While ABPro does not support Joom!Fish, they can co-exist and work together nicely.

Limitations

e Admin messages are sent in language of admin side. An example of this would be if back-end Admin sets the
booking to ‘Accepted’ the confirmation will go in whatever language the back-end Admin is running. In the case
of auto-accept where the confirmation is generated at booking time, it goes in the current front-end language
the user has selected.

e Date format is not changeable. Any expanded dates are translated (ex: mar. 15-déc.-2009) but the date picker
fields will show YYYY-MM-DD format.

e Currency format does not adjust the ‘,’ and “.” so all currencies show as ##,###.##. The currency symbol is set in
the language file so it can be translated to S, €, £, etc.

e lLanguage changes by the user may need screen refresh. This is because ABPro uses many asynchronous AJAX
calls and it is possible that immediately after a language change, if you are on an ABPro screen when doing the
change, the screen may show part in the new language and part in the old. A refresh will clear this.

Windows Servers
Not supported on Windows servers.

From PHP docs: "If you are running PHP on a multithreaded server API like IIS or Apache on Windows, you may
experience sudden changes in locale settings while a script is running"... that means on windows servers dates may will
sometimes switch to English part way through the GAD grid.

For Windows servers (if you want to run in spite of the above warning) you will need to edit file rsappt_pro14.php

Find:
define("WINDOWS", false);

Change to:
//define("WINDOWS", false);
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Using Language file Keys

ABPro uses Joomla’s built in translation capabilities. When rendering text it checks to see if a language file entry has
been defined for the text, if so it uses the language file text, if not it renders the text directly.

For example:
If you define the resource as “Boat”, the screen will show “Boat”

If you define the resource as “RES_BOAT” and define keys in the language file like..

e Inthe English file: RES_BOAT=Boat
e Inthe French file: RES_BOAT=Bateau
e Inthe Spanish file: RES_BOAT=Lancha

The screen would display the appropriate translation depending on the user’s choice of front-end language.

Resources, Categories, etc

Any entities you define to be show on screen can use language file keys. This would be resource, categories, services,
extras, etc.

Example setting up a Resource:

For single language sites you can enter Resource name and description directly.

~ Resource Detail Qe 0

Cancel Save Help

A rescurce 8 who or what the appointment is being made for.

For example, an appointment to vist doctor or test drive a car. The resource would be the doct e car

Resource 1D: 2 /

Namae: Boat

Description Boat This field is used in the booking screen dropdown list

Eriade TR | You can set wheather this resource is available 10 everyone or only

The screen will show..

Appointment Booking
Enter header text here - clear for no header
Your Name
Phone
Email

Comments

Resource {Boat v (
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For Multilanguage sites you need to enter a language file key.

. Resource Detail Q e 0
SV Cancel Save Help
A resource is who or what the appointment is being made for.

For example, an appointment to vist doctor or test drive a car. The resource would be the doct e car

Resource 1D: 2 /
Name:

RESOURCE_BOAT

Description: RESOURCE_BOAT

This field is used in the booking screen dropdown lisL
Arrace

RO oy You can set wheather this resource is available 1o everyone or only

In this case | made the key ‘/RESOURCE_BOAT'.

You can define the key as any text you like with these limitations:

o All upper case
e No spaces
e Unique in ABPro.

Now in the language files you add translations for RESOURCE_BOAT..
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SERV_2Z2=Island Tour

BOOKING COMPLETE=Thank you for your crder.[resource], [regcurce_service] has bee

CANCEL MSG=Your bocking for [rescurce] on [startdate]

P ——

C:\xampp'\htdocs\dev_15_5\language'en-US\en-US.com_rsappt_pro14.ini
RS1_INPUT_SCRN VALIDATION FAILED=Validatiocn Failed:

RS1_INPUT_SCRN_VALIDATION OK=Validation OK

RS1_ADMIN SCRN TIMESLOT DETAIL DESC=Description
RS1_ADMIN SCRN RES NON_WORK HIDE=Hide non-Bocking days:

been cancelled, thank T

»

RS1_ADMIN SCRN_RES NON_ WORK HIDE HELP=If set to Yes days unckecked above will no

RS1_INPUT_SCRN_ALREADY CANCELED=Boocking already cancelled.

$§ v 1.4.5 stuff
RS1_ADMIN SCRN_BOOKING_ LANGUAGE=Langauge Code

¢ my translations

RESQURCE_1=Rescurce 1
¥ RESOURCE BOAT=Boat

RESOURCE_CAR=Car

HEADER TEXT=Enter header text here - clear for nc header
FOOTER_TEXT=Enter focter text here - clear for nec focter

CAT 1=Ncorth
CAT 2=Scuth

PN

C:\xampp\htdocs\dev_15_5\language'\es-ES\es-ES.com_rsappt_pro14.ini
RS1_INPUT_SCRN_ALREADY CANCELED=reservas ya canceladas.

§ Cosas v 1.4.5
RS1_ADMIN SCRN_BOOKING LANGUAGE=Langauge Cdédige

¢ my translations

UDF_COMMENTS =Comentarios
RESOURCE_1=Recursoc 1
- RESOURCE_BOAT=Lancha

Which yields (when Spanish is selected as front-end language)..
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RESQOURCE_CAR=Coche

HEADER TEXT=Introduzca el textc de cabecera aqui - clarc para nc tener ninguno
FOOTER_TEXT=Introduzca el textc de pie de pigina aqui - clarc para nc footer

CAT 1=Norte

CAT 2=Sur

SUB_CAT 1=Este

SUB_CAT 2=Ceste

SERV_1=Short puerto de Teour

SERV_Z2=Tour de la Isla

BOOKING COMPLETE= Gracias por su selicitud.

[rescurce],

[resource service]

CANCEL MSG=S5Su reserva de [rescurce] de [startdate] ha sido cancelada, gracias. Y

) P—TT—

C:\xampp\htdocs\dev_15_5\language\fr-FR\fr-FR.com_rsappt_pro14.ini

L
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Haga una cita
‘ Introduzca el texto de cabecera aqui - claro para no tener ninguno
Su nombre
Teléfono:
Emait
: Comentarios
Esribe tu comentand sgu
Recurso [Lancha |+~

The same procedure is used to define multi-language services, categories, etc.

Messages

If you are running a single language site you can enter message text directly into the configure screen.

[ —
% Component Configuration

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs C

Appointment Booking Configuration

Basic Selup Calendars Graphic Availabiity Desplay llessages PayPal Cickated

These messages are used for both email and screen display
SMS Note: The only SMS sent to a customer is the reminder, all other SMS messages are notifications to the resource admir

Booking Complete: <b>Thank you for your booking.</b> » Thig
<br><br><b>(resourcej</b> has been booked for <b><i>(requester name] | | COM
</i></b> for this date/time:<br> ’

, <p>[starctdate] [starttime]</b><br>to <b>[enddate] [endtime]
</b><br><br>Your Cancellation ID is <b>[cancellaticn_ idl</b><bz>

To cancel your booking enter this code into the bocking screen.

<bx>Favorite Fruit = ([Favourite Fruit]

<br>(You can put any of the captured information in the confirmation v

For a multi-language site you can define a language file key..
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| —
% Component Configuration

Control Panel Appointments Categories Resources Services Time Slots Book-Offs UDFs Col

Appointment Booking Configuration

Basic Setup Calendars Graphic Avaidabitty Display Messages PayPa Cickatell

These messages are used for both email and screen display.
SMS Note: The only SMS sentto a customer is the reminder, all other SMS messages are notifications o the resource adminig
Booking Complete: BOOKING_COMPLETE » This s

comp

And now add a BOOKING_COMPLETE key to each language file. (see below)

Note: In version 2.0 the edit boxes add extraneous characters so you need to wrap your key with “{svkey}”
Example:
{svkey }BOOKING_COMPLETE {svkey}

ABPro 2 will just take the value between the {svkey} tags and ignore formatting characters inserted by the editor.

Note the tokens are not translated. If you want to insert the user’s selected service you use the normal token
[resource_service]

For UDFs, Seats or Extras where the screen label is being translated, you use the key.
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RS1_INPUT_SCRN TIMESLOT PROMPT=Select a Time
RS1_INPUT_SCRN DATE DROMPT=Select Date

N_FROM=Start:
N_UNTIL=Znd:

C:\xampp'htdocs\dev_15_5\language'en-US\en-US.com_rsappt_proi4.ini

AESOURCE 1=Rescurce 1

RESOURCE_BOAT=Beoat

RESOURCE_CAR=Caz

HEADER TEXT=Enter header text here - clear for nc header
FOOTZR _TEXT=Enter footer text here - clear for ne footer
CAT_1=Neoxth

CAT_2=South

SUB_CAT 1=Eaat

SUB_CAT_Z=West

SERV_1=Short Harbour Tour

SERV_2=Island Tour

;soonm_cmmrz-mmk you for your order.[rescurce], ([rescurce_service] has bee
CANCEL_MSCG=Your booking for [resource] on [startdate] has been cancelled, thank
BOOKING IN PROGRESS=Thank you, [reguester name] .Your request will be reviewed sh

ADULT_SEAT=Adulr

ADULT_SEAT_TO0LTIP=Select the number of Adult seats you wish to order.

ADULT_ SEAT HELP=$10.00 (whatever text you want here ;-)
CHILD SEAT=Child

CHILD_SEAT_TCO0QLTIP=Select the number of Child seats you wish to order.
CHILD SEAT HELP=Free (under 12 yrs - must be accompanied by an Adult) v

<l..m |

C:\xampp'htdocsidev_15_5ilanguage'les-ES\es-ES.com_rsappt_proid.ini

UDF_COMMENTS =Comentarics
RESOURCE 1=Recurso 1
RESOURCE_BOAT=Lancha
RESOCURCE_CAR=Coche

HEADER TEXT=Introduzea el texcto de cabecera zqui - clare para no tener ninguno
FOOTER_TEXT=Introduzca el texte de pie de pigina aqui - clarc para no foocter

CAT_l=Norte

CAT Z=Sur

SUB_CAT_1i=Zate
SUB_CAT_2=Ceste
SERV_1=Short puerto de Tour
SERV_Z=Tour de la Islia

BOOKING_COMPLETE= Gracias por su solicitud. (resource], k:esouxcc_lc:vict] ha si
CANCEL MSG=Su reserva de [resource] de [startdate] ha sido cancelada, gracias.
BOOKING IN PROGRESS=Gracias, [requester name]. Su sclicizud serd revisada en br

ADULT_SEAT=Adultos

ADULT_SEAT TOOLTIP=Selecciona el numerc de asientos pars adultos que quiere pedi

ADULT SEAT HELP=$ 10,00 (el texta que queremos aqui ;-)
CHILD_SEAT=Nific
< ‘ m

Cixamppihtdocs\dev_15_5language\fr-FR\fr-FR.com_rsappt_pro14.ini

UDFs (User Defined Fields)
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If you are running a single language site you can enter UDF text directly into the UDF setup screen.

O User Defined Field Detail

This screen is used to create or edt User Defined Fields.

ID: 1

Screen Label: Pet's Name

Type: Textbox -

Size: 30 (only applies if control type = Textbox)
Rows: 2 {only applies if control type = Textbox)
Columns: 40 (only applies if control type = Textbox)
Radio Buttons or

Listltems: Comma separated radio button or dropdown |j

Example: "Apples, (d)Cranges, Bananas

Required Field: Ne v (only applies if control tyi extarea or Chedibox)
Help Text * Sample user defined field (UDF)
Tooltip: As many user defined fields as you want

Meons momen mmmimes Wnsem LINDG 80 menes e rommssrmmem ERIOT spmmimemed bsanll o o~ $mne ALY

Here showing a UDF textbox with the screen text ‘Pet’s Name’'.

For a multi-language site you can define a language file keys..

O User Defined Field Detail

This screen is used to create or edit User Defined Fields.

ID: 1
Screen Label: UDF_COMMENTS
Type: Textares [+]
Size: 40 {only applies if control type = Textbax)
Rows: 2 (only spplies if control type = Textbox)
Columns: 40 {only applies if control type = Textbox)
Radio Buttons or
List ltems: Comma separated radio button or dropdown lis
Example “Apples, (0)Oranges, Bananas”, acters
Required Field: No E {only spplies if control type = ea or Chedbox)
Help Text UDF_COMMENTS_HELP
Tooltip: UDF_COMMENTS_TOOLTIP

VA san accinn this L INE ta Aana armanea eacnniesacs WAAT accinnad it udll ha chaam fare AL

Here showing a textarea for comments.

Now add language file keys..
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RS1_INPUT_SCRN DATE_PROMPT=Select Date
RS1_INPUT_SCRN FROM=Stazt:

RS1_INPUT_SCRN_UNTIL=End: -
£ I »

C:xampp\htdocs\dev_15_5Uanguage'en-USien-US.com_rsappt_proid.ini

SUB_CAT 2=West -
SERV_1=Short Harbour Tour

SERV 2=Island Tour

BOOKING COMPLETEwThank you for your order. [resourcel], [resource service] has bee
CANCEL_MSG=Your bocking for [rescuzce] on [staztdate! has been cancelled, thank
BOOKING_IN_PROGRESS=Thank you, [requester name] .Your request will be reviewed sh
ADULT_SEAT=Adult

ADULT_SEAT_TOOLTIP=Select the number of Adult seats you wish to orxder.
ADULT_SEAT_HELP=$10.0C0 (whatever text you want here ;-)

CHILD_SEAT=Child

CHILD SEAT TOCLTIP=Select the number of Child seats you wish to order.
CEILD SEAT HELP=Free {under 12 yrs — must be accompanied by an Adult)

EXTRRA 1=Red Pencil

EXTRA 1 TOOLTIP=Select how many you want.

EXTRR 1 HELP=Writes with red ink.

UDF_COMMENTIS=Comments

‘UDF_COMMENTS_TOOLTIP=Max 255 characters

UDEF_COMMENTS_HELP=Enter ycur comment heze.

COUPON_5_OFF=$5.00 OFF

< I »

C:xampp\htdocs\dev_15_5Uanguage'es-ESles-ES.com_rsappt_proi4d.ini

SUB_CAT 2=0este -
SERV_1=Short puerte de Tour

SERQV _2=Tour de la Isla

BOOKING COMPLETEw= Gracias por su sclicictud. [rescurce], (resocurce_servicel
CANCZEL MSG=Su reserva de [rescuzce] de ([staztdate] ha aido cancelads, gracias.
BOOKING IN_PROGRESS=Gracias, [requester name]. Su sclicitud seri revisada en br

ADULT_SEAT=Adultos

ADULT_SEAT_TOCOLTIP=Selecciona el numero de asientos para adultos que quiere pedi
ADULT_SEAT_HELP=% 10,00 (el textc que gqueremos aqui ;—)

CHILD_SEAT=Nific

CHILD_SEZAT TOCLTIP=Seleccionz el numero de asientes del nifio que gquiere pedir.
CEILD SEAT HELP=gratis (menores de 12 afics - deben ir acompafiados por un adulto)
EXTRA 1=3o03j0 Lapiz

EXTR2 1 TOOLTIP=Seleccicnz el nimero que desee.

EXTRR 1 HELP=Zascribe con tinta roja.

UDE_COMMENTS =Comentarios

bDF_OOHNENTS_I LTIP=Miximo 255 caracteres

UDF_COMMENTS_HELP=Escribe tu comentaric aqui.

COUPCN_5_0OFF=la reduccicn de 5.00

< m »

Cixampp\htdocs\dev_15_5Uanguage\fr-FRIfr-FR.com_rsappt_proid.ini

Editing Language File(s)

ABPro will look through your language files and allow you to edit all ABPro language files at one time.
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? Appointment Booking Pro - Control Panel

Control Panel Appointments

——

Appointments
Categories
Rescurces

Services

Tine Siots
Book-Offs

UDFs

Coupons
Configure
PoyPal Transactions
Seats/Booking
Extras

E0t Files
Baciup/Restore

Categories

Resources

2

Appointments Categones
[ S
a 4
x ‘) / ,:'
Book-Offs UDFs
Seats/Booking

E0R Files BackupRestore

PDF User Guide can be downloaded here.

Services

N

Resources

%

Coupons

dl

Error Log

Time Slots

4| EditFiles

Control Panel

Edit CSS

Appointments

Edit Language Fie(s)

Cat

CSS: icomponentsicom_rsappt_proid/sv_apptpro.css

/ﬁb.biﬁb‘.iﬁb‘b‘iﬁbb..i&b.“hbb.ﬁibhhiii&‘..i&b

AR A L e e e L e e Ll L )

Resources Seny
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Book.Offs UDFs Configur

S
Services Time Siots
— |
% PayPal
Configure Transactions
£
$%
Extras
Reminder Log Activity Log
R
-
A
About
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Control Panel Appointments Categories Resources Services Time Slots Book-Q

Edit CSS Edit Language Fiie(s)

C:\xampp\htdocs\dev_15_56llanguage'\de-DE\de-DE.com_rsappt_profd.ini

# Benutzercberfliche -
RS1_INPUT_SCRN TITLE=Terminreservierung =
RS1_INPUT_SCRN_MIDNIGHT=Midnight
RS1_INPUT_SCRN | NOON=Noon

Rs1:INpur:s¢§x:nzsocncz_carscoaxss=gggggq;;g:
RS1_INPUT_SCRN RESOURCE_CATEGORIZS_PROMPT=Wahlen Sie eine Kategorie
RS1_INPUT_SCRN RESCURCE=Resscuzrce:

RSl:INPUT:
< m

C:\xampp\htdocs\dev_15_5languagelen-GB\en-GB.com_rsappt_proi4.ini

$ user screen

RS1_INPUT_SCRN _TITLE=Appointment Bocking
RS1_INPUT_E i_MIDNIGHT=Midnight
RS1_INPUT_SCRN NCON=Noon

RS1_INPUT_SCRN OK=OK

¢ input fields
RS1_INPUT_SCRN | NAHE—Youz Name:

a Categozy

Rs1_Iupur_§cay_nAr-_paoupI—Selecc Date

< | ]

C:\xampp\htdocs\dev_15_5language\en-US\en-US.com_rsappt_prof4.ini

£ user screen -
RS1_INPUT_SCRN TITLE=Appecintment Beoking =
RS1_INPUT_SCRN MIDNIGHT=Midnight
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Using UDFs (User Defined Fields)

Overview
UDFs are primarily for capturing user input on the booking screen. There is special type of UDF call ‘content’ that can be
used to present information to the customer. See ‘Content’ under ‘Types of UDFs’ below.

They typically solicit a customer’s choice from lists or radio button, or allow text to be entered by the customer.

You can define tooltips to be shown when the customer moves their mouse over the UDF, and help text to appear below
the UDF.

- Appointment Booking
. ["our header text here]
W our Name: Joe Uszer
: UDFs
. Phone:
© Email foo234@bar.com
L Cell: |
+ Favourite Fruit: ) Apples Enter your cell phone here. ]
E @ Oranges
. Help text ) Bananas
E ——-" Select your favourite TO{}Itip
In the UDF setup screen (Control Panel | UDFs) ..
~ User Defined Field Detail: [ Edit]
!
This soreen is used to oreate or edit User Defined Fields.
- 3
Screen Label Favourite Fruit =}
Type: Radio Buttons E "‘
Size: 40 {onhy applies if control type = Textbox or Textarsa)
Rows: 2 {onhy spplies if control type = Textboo or Textares)
Columns: 40 {onhy applies if control type = Textbox or Textarea)
Radio Buttons or Apples, (d)0rznges, Barzras -
List ltems: Comma separated radio button or dropdown list values, use {d) to indicate default selection.
Example: "Apples, (dyOranges, Bananas', MAX 255 characters
Required Fiekd: No [ fonty sppiies if control type = Textbox, Textarea or Checkiox)
Help Text: Selact <br<isyour</i=<be favourite R —
Tooltip: Salect your favourite +_

The UDF setup screen is where you define the screen label to be used and various parameters for your UDF. Some fields
in the setup screen are only applicable to certain UDF types. See UDF Types below for details.

If you are running a multi-language site you can enter a language file KEY as the ‘Screen Label’ and ABPro will use the
language file value on screen. See Mult-Language Operation in this guide for more details.

188 Copyright 2008-2014, Soft Ventures, Inc.



ABPro supports any number of UDFs on a booking screen.
With the flexibility of unlimited numbers come some limitations.

e The UDFs are processed by looping code and so cannot have specific treatment. That is to say if you have 3
textboxes you can control when order they appear in, but you cannot have special processing for one textbox. A
textbox is a textbox is a textbox.

e Vertical lists only. A web page can grow longer quite easily. Growing wider is problematic. As such as you add
more UDFs the screen gets longer. There is no facility to have UDFs appear in multiple columns. Radio Buttons
can likewise only be displayed in vertical lists.

e UDFs are not stored as part of the core booking record, but reside in a separate table. This means you cannot
easily include UDFs in listing screens like the My Bookings screen.

Types of UDFs

Textbox
The ‘Size’ field on the UDF setup screen is for Textboxes. This will determine the physical size of the box on the screen.
All textboxes accept 255 characters of input.

A textbox can be designated as a required field. If the customer attempts to submit a booking without entering data into
a ‘required’ textbox, validation will fail and block them from making their booking.

Textarea
A textarea is like a textbox but allows a larger screen presence. The ‘Rows’ and ‘Columns’ fields set the on-screen size.
All textareas accept 255 characters of input.

A textarea can be designated as a required field. If the customer attempts to submit a booking without entering data
into a ‘required’ textarea, validation will fail and block them from making their booking.

Radio button
To present a customer with a list of radio buttons, select ‘Radio Buttons’ type and provide a list of options in the ‘Radio
Buttons or List Items’ box. You can specify a default item by putting “(d)” in front. See above.

One radio button is always selected so radio buttons cannot be ‘required’ fields.

Dropdown List
To present a customer with a dropdown list from which to choose, select the ‘Dropdown List’ this type and provide a list
of options in the ‘Radio Buttons or List Items’ box. You can specify a default item by putting “(d)” in front. See above.

One radio button is always selected so radio buttons cannot be ‘required’ fields.

Checkbox
The Checkbox type provides a simple checkbox for the customer to check. This can be a required field.
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Content
The Content type is different than all the others in that it is intended to provide information TO the customer rather
than capturing information from them.

Example, setting..

Iy 13
Screen Label: Directions ‘
Type: Content El
Size: 40 {onhy applies if control type = Textbox or Textarsa)
Rows: 2 {onhy applies if control type = Tesxthox or Textarea)
Columns: 40 {onhy applies if control type = Textbox or Textarsa)
Radio Buttons or
List ltems: Comma separated radio button or dropdown list values, use {d) to indicate default selection.

Example: "Apples, (d}Jranges, Bananas®, MAX 255 characters
Required Figld: Mo [ | fonty appiies if control type = Testbox, Textar=s or Checkbos)
Help Text:
Toolip:
Text for "Content’ UDF  ¥ou can't get there from here.
type:
Show on Booking Ves [ |
Screen:

Yields..
Appointment Booking
["our header text here]
“rour Name:
Phone:
Email:
Cell:
Favourite Fruit: i Apples
@ oran ges
©) Bananas
Select your favourits

Directions: You cant get there from here.

The text you place in the content UDF can be HTML so you can have rudimentary formatting like color and bolding.

You can create a content UDF with a local image tag also.
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Tooltip:

Text for "Content’ UDF
type:

<img =rc="images/=tories/cals=ky.jpg" .l")-l

Directions:

Image:

Information:

Show on Booking Yes [
Screen:
Fawourite Fruit: & Apples
@ Cranges
@) Pananas

Select your favourte

You cant get there from here.

Lorem ipgum dolor sit amet, consectetur adipiscing elit. Ut 2ed enim tortor, vel interdum libero. Quisg
lectus non tellus tristique aliquet sit amet ut lectus. Duis convallis, massa eu hendrerit accumsan, negue |
vulputate tellus, non interdum ante turpis eu felis. Munc aliguet metus eu erat auctor interdum. Cras ut dia

Images CANNOT be included in the confirmation email.

Resource Specific UDFs

UDFs can be either common for all resources or resource specific to one or more resources.

Common resources appear ABOVE the resource whereas resource specific UDFs appear BELOW the resource AFTER the

resource is selected.

Fawourite Fruit:

Resource Specific UDFs

Select your favourte

Directions: You cant get there from here.
Resource: Dr Bar - 310 per hour +{ax -
Services: 50 Minute -

(&)

; Apples NON-
& Qranges

©) Bananas X

Resource Specific UDF

By default all new UDFs are NON-Resource Specific so they will appear on all booking screens.

To make a UDF only appear for certain resources, add the resources to the right box. In the example below the UDF will

only display for resources ‘Dr Bar’ and ‘Nudder Resource’.
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You can asgign this UDF to one or more resources. If NOT assigned, it will be =hown for ALL.

Auddl == D Bar -~
Muddar Resowrcs

Resources:  Nudder Resource Jay |

<< Remove -
Cir Bar
Bus Tour | \ / Empty = ALL

- RESOURCE_1 -
If vou are using Cnmun PTERr=——— to populate E.lI'I E.PFMI] from a CB profile field, zet the field mapping here.

B TTER s ATl TANE=TIT 1T QMmN Hier
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Mapping a UDF to Community Builder, JomSocial or Joomla’s Profile plug-in

ABPro has the ability to fetch user profile data from Community Builder, JomSocial or Joomla’s Profile plug-in.
This is intended to save the customers typing.

For example, if they have a CB of JS profile that contains ‘Cell Phone’ and you want that captured in the booking you can
create a UDF called ‘Cell Phone’ and map it to the CB or JS data. Assuming you have CB or JS installed.

You can also set whether the mapped value can be edited in the booking screen or not. Note, changes to the mapped
value will only be changed in the booking record.

ABPro NEVER changes data in CB, JS or Joomla profile.

If you are using the Joomla Profile plug-in and wish to populate an ABPro UDF field from a Joomla profile field, set the field mapping here.
Only Textbox or Textarea fields can pre-fil from the Joomla Profile. NOTE: The plug-in must be enabled AND at least one user profile value entered or the list will
show empty.

Joomila Profile plug-in
Fiald: profie.phone El
Read Only: Ne Set to Yes if you do not want visitor to change the value,

Maote: Changes, if sllowed, are never written back to J5.
Changes are onhy stored in the ABPro booking.

Set to Yes if you do not want visiter to change the value.
Note: Changes, if allowed, are never written back to the Joomla profile.
Changes are only stored in the ABPro booking.

CB Profils Field: Select = CB profie value [+ |
Read Only: N El Set to Yes if you do not want visitor to change the value.
@ Maote: Changes, if sllowed, are never written back to CB.

Changes ar= onhy stored in the ABPro booking.

If you are using JomSocial and wish to populate an ABPro UDF field from a J5 profile field, set the field mapping here.
Only Textbox or Textarea fields can pre-fil from JomSocial.

J5 Profile Field: Select 2 JS profle value [

Read Only: Set to Yes if you do not want visitor to change the value.
Maote: Changes, if allowed, are never written back to J5.

Changes are onhy stored in the ABPro booking.

Mo

Using UDFs to tailor the customer confirmation message

Any UDF data, either captured from the customer or presented via content UDFs, can be included in the confirmation
email message via ABPro’s token system.

The Token system

The idea of the token system is that you can create a common confirmation message, in the Configuration screen,
messages tab, and include tokens that will be swapped at runtime for the appropriate data. The token system is
discussed in other parts of this guide pertaining to the confirmation message.

In the case of UDFs the token is the screen label inside [].

For example:

1. If your screen label is ‘Directions’ and you place the token ‘[Directions]’ into your message, ABPro will
substitute the content you place in the UDF for the token.

2. |If your screen label was ‘Cell Phone’ and you place the token ‘[Cell Phone]’ into you message, ABPro will
substitute the value the customer entered as his cell phone in place of the token.
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Note!!

You must ensure your UDF token names do not conflict with any built in tokens or unpredictable results with arise.
Build in token names can be found on the Configure screen, messages tab, at the bottom of the screen.

Common Content

If you have content you wish added to all booking screens, such as terms and conditions, you could create a ‘content’
type UDF that is NON-resource specific. If you called it ‘Terms’. This would show on all booking screens.

If you now add ‘[Terms]’ in the confirmation message, the terms would also be added to the confirmation email
message.

Resource Specific Content

If you have content you wish added to only certain booking screens, such as resource specific information, you could
create a ‘content’ type UDF that IS resource specific. If you called it ‘Resource Info’, this would only show on booking
screens where the appropriate resource was selected by the customer.

If you now add ‘[Resource Info]’ in the confirmation message, the content text would only be added to the confirmation
email message when the appropriate resource is booked.

Token only Content

In some cases you may wish to have common or resource specific text added to the confirmation email but NOT shown
on the booking screen.

To do this set ‘Show on Booking Screen’ = No when creating a content type UDF.

Now the booking screen will NOT show the content text for this UDF, however if you include a token for it the text WILL
be added to the confirmation email.
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Using the Front Desk

The Front Desk view was designed for staff to see and manage upcoming bookings. It was a STAFF ONLY screen that had
a lot of power.

With ABPro 2.0.1 the roll of the Front Desk was expanded such that it could also be used as a public screen showing a
calendar view of existing bookings.

Use CAUTION when setting up a public Front Desk screen as ABPro cannot dictate what power you want the public to
have, it is up to you. The following section details each setting available in the menu setup screen.

You can have multiple menu items calling the Front Desk screen with different capabilities if you like.

For basic setup information see previous section in the guide ‘Front End Screens’, subsection ‘Front Desk’

Overview

For basic setup information see previous section in the guide ‘Front End Screens’, subsection ‘Front Desk’
This section of the guide covers configuring the Front Desk view from the menu setup.
Many of the Front Desk’s capabilities can be turned on or off via the menu setup.

NOTE: ABPro cannot control who you make the Front Desk available to. There are some options you should NEVER let
the public have access to. It is your responsibility to not enable sensitive booking information on a screen that you
show the public.
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Menu Setup

Parameters (Basic)
Default View | Manth EI

Change reguires client browser restart!

Use Page Title Yes G No
Calendar cell display G Customer Resource
Tooltip display (D) customer @ Resource ) None

Resource Admin Only @ ves ) no
Login Required @ ves ) no

View Only ) ves @ ng

Edit Status Only (0 ves @ pg
Enable Seat Totals @ ves ) Mo
Enable Customer History @ vas () Mg
Enable Manifest @ vas ) Mg
Enable Reminders 'ﬂ Yes No
Show Booking details ﬂ Yes No
Show Contact Info @ ves () No
Show UDFs @) ves ) No

Show Extras @ ves ) Mo

Show Booking Charges @ ves ) Mo

Hew Booking Screen @ st ) Public ) Mone

Parameters (System)

Default View
Month/Week/Day

This determines what view the screen will open with. As the user changes view the current selection is stored in a
session variable. If you change this value you may need to restart your browser to see the screen open in the new view.
If Front Desk is set View Only, for public viewing, this setting is ignored. Only month view is available to the public.

Use Page Title
Yes/No

Yes = Use the menu title as the Front Desk title.
No = Use the Language file entry as the title. (Language file key: RS1_FRONTDESK_SCRN_TITLE)

Calendar Cell Display
Customer or Resource
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Customer Resource

Tooltip Display
Customer, Resource or None.

Customer Resource
11 10 11

_I [13:00-14:00 Rob Stevens  _|_[ 13:00-14:00 Bus Tour |
17 [Te 17 [Te

Resource Admin Only
Yes/No

As stated previously the Front Desk was for staff to manage bookings. To support the idea of one user managing some
resources and anther user managing different resources the operator could only see bookings for resources they were
assigned as resource admin for. This was also good if the resources were different companies and you did not want staff
from company A seeing bookings for company B.

Yes = The operator will only see bookings for resources that they are assigned as resource admin. Setting a resource’s
administrators is done in the resource setup screen near the bottom.

No = The operator will see bookings for all resources.

Login Required
Yes/No

Yes = the user must be logged in.
No = User need not be logged in.

Use with caution to ensure non-logged in visitor does not get staff level access.
Login Required = No should ONLY be used with View Only = Yes.

View Only

Yes/No

Yes = Front desk will be read-only, no changes can be allowed. Also some action controls will be hidden.
Any time a Front Desk screen is made available to the public is should be on View Only mode.

Never give the public access to a Front Desk with View Only = No.

If you wish, you can allow the Front Desk booking links to display some or all the booking details. See Show Booking
Details below.
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Edit Status Only
Yes/No

Yes = The booking detail edit screen will display with all data read-only except the booking status. This would be used if
you only want staff to be able to change booking status.

Appointment Booking Admin - Booking Detail

Save Changes | Cancel

0 894
Nama:* lJoh; E)oc These fiekds are from the booking request
Phone —_—— They can be modified by the administrator
| An exampie might be where a requesied date 5
Use SMS ch: - Administrator wowid then change the date here
SMS Phone
SMS Dial Code [
Resource ID_r Bar I~
Service :Eém,
Start Date [2011-03-30
Start Time [F07+~]:[00T+] (hh:mm)
End Tme [117=]:[00]=] ooy
r Defined F
Label Value
Dre&ms You can’t get there from here
Cek [ i

Favourte Frut ‘Oranges

mage
Set requte to Lccep:ed Decined or Canceled
Request Status. | Accey v Email messages wil be sent when changing to
New ‘Accepted’ or ‘Cancelied’
Payment Status: Pend:: s= Admnistrator can indicste payment has baen
. recaved
Total Canceled
Deleted
Amount Due Completed
Manual Payment Decined Payment collected manually by staff
No Show (ex wak-in or phone credt card)
Crackt Usod Attended If User Cradit System in use, this shows amount
Timeout deducted from user’s credts.
Coupon Used
Enable Seat Totals
Yes/No

If you are not using the ‘Seats per Booking’ features of ABPro, you can set this to No and the seat related controls will
not show.

Some examples:

Yes No

Show Seat Totals Select Resource Select Resource

Week View Week View
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Start Time: 13 | :l |00 : (hh:mmj) Start Time: 13 : | 00 : (hh:mm}
End Time: 14 |:| -1 00 (hh:mm) End Time: 14 : | 00 (hh:mm}
Booked Seats: 1 Uzer Defined Fields

User Defined Fields

Label Value

Label Value

Cell |

Fawourite Fruit: |Drar1ge:3

Directions:
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Enable Customer History
Yes/No

Yes

No

Reception Desk

Month View

Add Booking | Customer History

Reception Desk

Month View

Add Booking

NEVER enable a customer history screen on a Front Desk accessible by the public.

Customer History screen

. Customer History - John Doe Adeinisirator |
| Sslect & Customer E
! by Registered User: Jehn Dae -
’ Email Address: i
: or by Ema s Printer Friendhy
¢ This screen will only show bookings of resources for which you are designated as resource administrater, {
: —a -
i Dale Fiker: 20110326 i =5 Clear Dales Select Staus - '
E (1] Hame Email Resgurce Dalele Time Log-in Slatus :
! 800 John Dos asad@nad com Dr Bar Sat klar 28, 2011 10:00 - 11:00 b Accepled ;
i 22  John Dos asdignad com Dr Bar Men har 2B, 2011 12:00 - 15:00 b Accepled '
E 888  Jchn Dos ss08sad com Or Bar Tue MMar 258, 2011 13:00 - 1400 as Acoapted E
E 884  John Do= msd@sad oom Dr Bar ‘Wed Mar 20, 2011 10:00 - 11:00 Yo Aoosphed i
i 835  John Doe asdigsad. com Dr Bar Fri Ape 1, 2011 11:00 - 12:00 WEs Accepled i
! Credit Activity i
i As bookings are made they will appear below. '
E Comment Booking Increase Decrease Balance Operator  Timestamp :
| Credit used for booking Apr 1/ 11:00 « Or Bar deso £.20 000  JchnDoe 2?;::_32';5 i
! Credit used for booking Mar 30/ 10:00 - Oy Bar dese 10.50 €.80 John Doe 2?:2’:::;,9 :
| Cradit usad for backing Wise 21 / 08:00 - Dr Bar dese 1080 17.30  John Dos iy ;

Enable Manifest

Yes/No

Yes No
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Reception Desk Reception Desk
Day View Day View no link
Add Booking | Customer Hist Add Booking | Customer Hist
P Mar prd Mar
] 1300 Bus Tour 3 Rob Stevens ] 13:00 Bus Tour 3 Rob Stevens
] 1300 Bus Tour 1 John Doe [ 13:00 Bus Tour 1 John Doe

Manifest screen

Manifest

Print | Cancel

This is the Manifest header area. Put instructions or comments here

Thursday, March 10 2011 / 13:00 - 14:00

Hame Phone Emaail Status Payment Seat &

O ionnpee rob stevens@shaw.ca Accepted Paid Adult 1
O robstevens rob stevens@shaw.ca Accepted Pald Adult 2
Child 1

This & the WManifest footer area, Put instructions or comments here

Enable Reminders

Yes/No
Yes No
Administrator Administrator
Send Email Reminders | Send SMS Reminders
Search | Search
i Seatfotals Bus Tour - Select Status W Seatfotals Bus Tour - Select Status
Show Booking Details
Yes/No

In View Only mode you can choose to show the booking details in a modal window.

What details are shown/hidden depends on the other menu settings described in this section.
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Appointment Detail

Nams John Doe

Phone: 403-555-1212

Email: asdi@sad.com

Use SMS: s

SMS Phone:

Resource: Or Bar

Service: &0 Minute

Start Date: Monday March 21, 2041

Start Time: 0500

End Time: 10:00

User Defined Fields
Directions You can't get there from here..
Favourie Fruit: Oranges

Cell;
Image:

Regquest Status: accepled

Show Contact Info
Yes/No

Contact Info being: email, phone, sms phone.

Name is always shown.

Show UDFs
Yes/No

Show/hide UDFs on booking detail.

Show Extras
Yes/No

Show/hide Extras on booking detail.

Show Booking Charges
Yes/No

Show financial information about the booking on the detail screen.

Shown here set to Yes..
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Appointment Detail

MHame
Resource
Service:

Start Date:

Start Time:

End Time:
Reguest Status;
Payment Status:
Total ;

Amount Due
Manual PFayment :
Credit Used
Coupon Used :

Admin Comment

John Doe
Dr Bar

60 Minute
Monday March 21, 2011
08:00
10:040
accepted
paid
#0.00
50.00
50.00
510.50
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New Booking screen
Staff/Public/None

Staff booking screen has additional power and less validation.

‘Reception Desk Booking =0 _—3

Select a User Kot Registered -

Vour Name:

Phone:

Ernai:

Resource: Al (Day View) -

Grid Start Date: 2011-03-27 &8 Grid Start: | 8:0¢
Sun 27-Mar-2011 | £:00 [5:00 [1000 100 1200 4300 [14:00

ow [V v [ AT 7] [Z]+
Bus Tour 10 | 10 ,m I 10 | | 10 10

RESOURCE_1

[8:00 [ [1mo0  [11:00 [1200  [1300  [14:00
|: = Ingica n available timesiot. click on green checkmark 1o select
[]- ingpfbies an unavaiisbie tnesion

Coupon: Apply Coupon

Booking Status: Aocepted -

Comment:

Confirmation; [+ send an email confirmation

... [ BookNow ] Gance |

Public booking screen calls the standard GAD booking screen.

None = no ‘New Booking’ link is displayed.
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Using Rate Overrides

Rate Overrides is an optional feature allowing you to define special rates charged based on what Joomla Group a
customer is assigned to. These overrides can be applied to resource(s), service(s), extra(s) or seat type(s).

Initial rate setup is done in the respective entity's setup screen. For example, the resource rate is set in the resource
setup screen.

Rates set here override those rates so you can do things like, offer a different rate for registered users or users assigned
to specific Joomla Groups.

Before setting up an override rate, you should be aware of ABPro's order of preference in different types of rates.

Order of Precedence

Service rate has precedence over resource rate. If you define both, the service rate is used.
Seat price has precedence over both resource and service rates.
The Override rates do not compromise this order of precedence.

For example, if you define an override rate for a Resource but you have a Service rate, the Service rate it used.

See section ‘Control Panel’ subsection ‘Rate Adjustments

Rate Adjustments is an optional feature that allows you to adjust a resource rate based on day, time or day and time.
This allows you to charge a premium for some bookings and a discount for others.
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Resource: Court #1 -

Grid Stat Date:| 2014-08-24 | m <<

[7am [8am [9am [10am]11AM|Noon [1P0 [2P0 [3PM [4Pm [SPu [6PM [7PM [SPM |

Sun 24-Aug-2014

Mon 25-Aug-2014

Tue 28-Aug-2014

Wed Z7-Aug-2014

Thu 2B-Aug-2014

Fri 28-Aug-2014

Sat 3-Aug-2014

|7AM &AM [9AKM [10 AM{11AM|Noon [1PW [2PK |3PM [4PM [SPK [6PM [7PM [8PHM |
D = Indicates an available timeslot., cdick en green checkmark to select. I

D - Indicates an unavailable timesiot
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List screen

Appointment Booking Pro - Rate Adjustments Joomial
m B Ed || v Publish || ©Ungublish | X Delete || D Close 0 Help
Contred Panal Thiz screen allows you to define rate adjustments for a resource. Initial rate setup is done in the resource setup screen
Appcintments Adustrments here are added to the base rate. For mone information see ABPro Users Guide section "Using Rate Adjustmants”
Book-Offs
Categonies - - . ; . .
= 0 Hesource By 5un Mon Twe Wed Thu Fri 5Sat Start  End  Adjustment Unit Published
Configure
Caupans 1 DrBar  DayAndlime Yes 1300 1600 10.00 Percent @
Email Marketing 2 BusTowr  DayOny Yes 00-00 00:00 1000 Flat @
Extras
Message Centra
p{'l'l,'rl'.l_"l'.
Processars Appesiniman] Booking Pra Vier 3.0.5 « Comyrighl 2008-2014 « Soll Veriuhes, R
Rate Oweindas
Resources

Seats/Booking
Saraces

SMS Processons
Tirme Sipls
UDFs

User Cradis

By: Shows when the discount applies.

e DayOnly = The adjustment applies to all bookings in the day(s) specified, regardless of time.
e TimeOnly = The adjustment applies to all bookings in a specified time range, regardless of day.
e DayAndTime = The adjustment applies to specified day(s) in specified time ranges only.

Sun-Sat: Days to be used in adjustment determination.
Start / End: Time range to be used in adjustment determination.

Adjustment: The amount to adjust the rate by. Can be (+) or (-), flat rate or percentage of rate.

Click on the ID to open the detail screen.
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Rate Overrides for how to setup Rate Overrides

Example:
In this example we will setup a resource rate for the public, then create a Rate Override for ‘Registered’ users.

In the Resource setup screen..

UL L U W LU el

Rate 10.70

EI Rate is used by the Payment Processor implementation
Rate is the amount you charge as a decimal number. This
is used by the system to calculate total charge for PayPal
o per Hour = calculale costs as rate x houwrs
o per Booking = fiat rale charge per baoking

Rale Unit. | par Hour

Add Rate Override..

Joomlal” ABPro - Rate Overrides: [ NEW |

o Save & Clasa | @ Cancal @ Help

This screen allows you to define rate overndes for resource, sence, extra or seats type. Inmial rate setup is done in the respective setup screen. For mons
nfarmation see ABPro User's Guide section Using Rate Ovamdes’

[w] 0

Trpe Resource E

MHame Dr Bar E

Group Registered =] Select the Joomia Group that this override applies to. When a logged in useris in
‘— this group they will get the rate here, Note: fthe user is assigned to multiple groups

with overrides, the lowesirate ks given to the user,
Rate 9 50
Published Yas =1

Booking screen for non-logged in user..

Resource Rate Hours Total Owing

Extras
Discount: (0.00)
Total Owing: % 10.70

| Add to Cart || View Cart |
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Booking screen when logged in..

—

209

Resource Rate Hours Total Owing
5 9.50 1.00 $ 9.50

Extras : 0.00

Discount: (0.00)

Tatal Owing: $ 9.50

| Add to Cart || View Cart |
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Using Android, iPhone, Windows Phone 7 and BlackBerry applications
Customer App
See online information at

Mobile Web app

http://appointmentbookingpro.com/mobile-customer-apps-download/web-app-information.html

Admin App

Mobile Web app

http://appointmentbookingpro.com/ma2/web-app-information.html

Issues and Limitations

See http://www.appointmentbookingpro.com/index.php?option=com kunena&Itemid=66&func=showcat&catid=9
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